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Abstracts

Scope of the Report:

This report studies the Computer Aided Dispatch market status and outlook of Global

and major regions, from angles of players, countries, product types and end industries;

this report analyzes the top players in global market, and splits the Computer Aided

Dispatch market by product type and applications/end industries.

The cloud deployment type is expected to grow at a higher CAGR during the forecast

period. CAD agencies from all verticals and of all sizes are moving from the on-

premises to the cloud deployment type, as cloud deployment reduces the overall costs,

provides flexibility with advanced technology, offers scalable access to solutions,

ensures enforcement of security compliances, and enhances business efficiency. A

major advantage of the cloud deployment type is that it provides real-time information

from a remote location. For instance, when dispatchers enter a location into the CAD

system, the users can view the previous legal report of that location. Tiburon (now

acquired by TriTech Software Systems) is a leading vendor in the Computer Aided

Dispatch market, and it offers an integrated CAD in a cloud environment that is both

affordable and future-ready. Due to the above mentioned advantages, most of the

vendors are switching from the on-premises deployment type to the cloud deployment

type.

The global Computer Aided Dispatch market is valued at xx million USD in 2017 and is

expected to reach xx million USD by the end of 2023, growing at a CAGR of 11.8%

between 2017 and 2023.

The Asia-Pacific will occupy for more market share in following years, especially in

China, also fast growing India and Southeast Asia regions.
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North America, especially The United States, will still play an important role

which cannot be ignored. Any changes from United States might affect the development

trend of Computer Aided Dispatch.

Europe also play important roles in global market, with market size of xx million USD in

2017 and will be xx million USD in 2023, with a CAGR of xx%.

Market Segment by Companies, this report covers

Avtec Inc.

Caliber Public Safety

Zetron, Inc.

Tritech Software Systems

Superion

Hexagon Safety & Infrastructure

Spillman Technologies, Inc.

Priority Dispatch Corp.

Tyler Technologies, Inc.

Southern Software, Inc.

Cody Systems

Market Segment by Regions, regional analysis covers

North America (United States, Canada and Mexico)

Europe (Germany, France, UK, Russia and Italy)

Asia-Pacific (China, Japan, Korea, India and Southeast Asia)
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South America (Brazil, Argentina, Colombia)

Middle East and Africa (Saudi Arabia, UAE, Egypt, Nigeria and South Africa)

Market Segment by Type, covers

On-premises

Cloud

Market Segment by Applications, can be divided into

Call management

Dispatch unit management

Reporting and analysis

Others (dispatch decision support and supplemental resources tracking)
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