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The global Commercial Real Estate CRM Software market size is expected to reach $
935 million by 2032, rising at a market growth of 11.7% CAGR during the forecast
period (2026-2032).

Commercial Real Estate CRM Software refers to a customer relationship management
system specifically designed for the commercial real estate industry (such as office
buildings, shopping malls, industrial parks, office leasing, investment institutions, etc.).
Its core functions include customer-enterprise interaction management, customer
lifecycle segmentation, sales lead tracking, tenant communication, contract and
transaction management, marketing automation, and data analysis and reporting.

Unlike general CRMs, commercial real estate CRM software typically enhances industry-
specific modules such as lease management, potential tenant assessment, and contract
performance tracking to meet the operational needs of commercial real estate
organizations in complex transaction processes and long-term lease cycles. The global
gross margin for Commercial Real Estate CRM Software was approximately 65.93% in
2025.

The main driver of growth in the commercial real estate CRM software market is the
increasing industry demand for data-driven customer relationship management and
business process automation. As the complexity of commercial real estate transaction
processes (such as lease term management, investor communication, and asset
performance analysis) increases, traditional manual processes are no longer sufficient
to meet the efficiency and customer experience requirements of modern commercial
real estate companies. CRM systems help businesses optimize sales conversion and
tenant retention by integrating tenant lifecycle management, visualized sales funnels,
marketing automation, and real-time data reporting. Furthermore, the application of
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technologies such as Al, machine learning, and mobile access is enhancing the
value of commercial real estate CRM software, providing higher added value in asset
maintenance, tenant recommendations, and personalized interactions. Despite the
promising market outlook, the commercial real estate CRM market also faces certain
challenges. First, data security and compliance risks increase with the expansion of
cross-regional operations and tenant information integration, requiring companies to
invest more resources to meet regulatory requirements and data protection standards.
Second, the integration complexity of CRM with existing property management and
asset management platforms is high, potentially leading to increased implementation
costs and longer deployment cycles. In some small and medium-sized commercial real
estate companies, budget constraints and insufficient IT talent may also hinder the full
deployment of CRM systems. Looking at downstream demand, large commercial real
estate groups have shown stronger investment enthusiasm for CRM software in recent
years, particularly with a significant increase in preference for features such as tenant
lifecycle tracking, lease analysis, and contract performance reminders. Small and
medium-sized companies are also increasingly focusing on CRM solutions that support
cross-channel communication (including real-time mobile messaging and automated
email). As the digitalization of the leasing market accelerates, commercial real estate
CRM software has evolved from an initial contact management tool into a more
comprehensive business operation platform.

This report studies the global Commercial Real Estate CRM Software demand, key
companies, and key regions.

This report is a detailed and comprehensive analysis of the world market for
Commercial Real Estate CRM Software, and provides market size (US$ million) and
Year-over-Year (YoY) growth, considering 2025 as the base year. This report explores
demand trends and competition, as well as details the characteristics of Commercial
Real Estate CRM Software that contribute to its increasing demand across many
markets.

Highlights and key features of the study

Global Commercial Real Estate CRM Software total market, 2021-2032, (USD Million)
Global Commercial Real Estate CRM Software total market by region & country, CAGR,
2021-2032, (USD Million)

U.S. VS China: Commercial Real Estate CRM Software total market, key domestic
companies, and share, (USD Million)

Global Commercial Real Estate CRM Software revenue by player, revenue and market
share 2021-2026, (USD Million)
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Global Commercial Real Estate CRM Software total market by Type, CAGR,
2021-2032, (USD Million)

Global Commercial Real Estate CRM Software total market by Application, CAGR,
2021-2032, (USD Million)

This report profiles major players in the global Commercial Real Estate CRM Software
market based on the following parameters - company overview, revenue, gross margin,
product portfolio, geographical presence, and key developments. Key companies
covered as a part of this study include LeadSquared, Lofty, BoomTown, LionDesk,

NetHunt CRM, Propertybase, Zoho, Salesforce, Pipedrive, Resimpli, etc.

This report also provides key insights about market drivers, restraints, opportunities,
new product launches or approvals.

Stakeholders would have ease in decision-making through various strategy matrices
used in analyzing the world Commercial Real Estate CRM Software market

Detailed Segmentation:
Each section contains quantitative market data including market by value (US$
Millions), by player, by regions, by Type, and by Application. Data is given for the years
2021-2032 by year with 2025 as the base year, 2026 as the estimate year, and
2027-2032 as the forecast year.
Global Commercial Real Estate CRM Software Market, By Region:

United States

China

Europe

Japan

South Korea

ASEAN

India
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Rest of World

Global Commercial Real Estate CRM Software Market, Segmentation by Type:
Cloud-based

On-premises

Global Commercial Real Estate CRM Software Market, Segmentation by Price:
Subscription
License Fee
Freemium

Others

Global Commercial Real Estate CRM Software Market, Segmentation by Estate:
Office Leasing
Retail Leasing
Industrial Real Estate

Others

Global Commercial Real Estate CRM Software Market, Segmentation by Application:
Small and Medium Enterprises (SMES)

Large Enterprises
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Companies Profiled:
LeadSquared
Lofty
BoomTown
LionDesk
NetHunt CRM
Propertybase
Zoho
Salesforce
Pipedrive
Resimpli
Chime
Zendesk
ClientLook
Hubspot
Apptivo
Key Questions Answered
1. How big is the global Commercial Real Estate CRM Software market?
2. What is the demand of the global Commercial Real Estate CRM Software market?
3. What is the year over year growth of the global Commercial Real Estate CRM

Software market?
4. What is the total value of the global Commercial Real Estate CRM Software market?
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5. Who are the Major Players in the global Commercial Real Estate CRM Software
market?
6. What are the growth factors driving the market demand?
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1 SUPPLY SUMMARY

1.1 Commercial Real Estate CRM Software Introduction
1.2 World Commercial Real Estate CRM Software Market Size & Forecast (2021 &
2025 & 2032)
1.3 World Commercial Real Estate CRM Software Total Market by Region (by
Headquarter Location)

1.3.1 World Commercial Real Estate CRM Software Market Size by Region
(2021-2032), (by Headquarter Location)

1.3.2 United States Based Company Commercial Real Estate CRM Software Revenue
(2021-2032)

1.3.3 China Based Company Commercial Real Estate CRM Software Revenue
(2021-2032)

1.3.4 Europe Based Company Commercial Real Estate CRM Software Revenue
(2021-2032)

1.3.5 Japan Based Company Commercial Real Estate CRM Software Revenue
(2021-2032)

1.3.6 South Korea Based Company Commercial Real Estate CRM Software Revenue
(2021-2032)

1.3.7 ASEAN Based Company Commercial Real Estate CRM Software Revenue
(2021-2032)

1.3.8 India Based Company Commercial Real Estate CRM Software Revenue
(2021-2032)
1.4 Market Drivers, Restraints and Trends

1.4.1 Commercial Real Estate CRM Software Market Drivers

1.4.2 Factors Affecting Demand

1.4.3 Major Market Trends

2 DEMAND SUMMARY

2.1 World Commercial Real Estate CRM Software Consumption Value (2021-2032)
2.2 World Commercial Real Estate CRM Software Consumption Value by Region
2.2.1 World Commercial Real Estate CRM Software Consumption Value by Region
(2021-2026)
2.2.2 World Commercial Real Estate CRM Software Consumption Value Forecast by
Region (2027-2032)
2.3 United States Commercial Real Estate CRM Software Consumption Value
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(2021-2032)

2.4 China Commercial Real Estate CRM Software Consumption Value (2021-2032)
2.5 Europe Commercial Real Estate CRM Software Consumption Value (2021-2032)
2.6 Japan Commercial Real Estate CRM Software Consumption Value (2021-2032)
2.7 South Korea Commercial Real Estate CRM Software Consumption Value
(2021-2032)

2.8 ASEAN Commercial Real Estate CRM Software Consumption Value (2021-2032)
2.9 India Commercial Real Estate CRM Software Consumption Value (2021-2032)

3 WORLD COMMERCIAL REAL ESTATE CRM SOFTWARE COMPANIES
COMPETITIVE ANALYSIS

3.1 World Commercial Real Estate CRM Software Revenue by Player (2021-2026)
3.2 Industry Rank and Concentration Rate (CR)

3.2.1 Global Commercial Real Estate CRM Software Industry Rank of Major Players

3.2.2 Global Concentration Ratios (CR4) for Commercial Real Estate CRM Software in
2025

3.2.3 Global Concentration Ratios (CR8) for Commercial Real Estate CRM Software in
2025
3.3 Commercial Real Estate CRM Software Company Evaluation Quadrant
3.4 Commercial Real Estate CRM Software Market: Overall Company Footprint
Analysis

3.4.1 Commercial Real Estate CRM Software Market: Region Footprint

3.4.2 Commercial Real Estate CRM Software Market: Company Product Type
Footprint

3.4.3 Commercial Real Estate CRM Software Market: Company Product Application
Footprint
3.5 Competitive Environment

3.5.1 Historical Structure of the Industry

3.5.2 Barriers of Market Entry

3.5.3 Factors of Competition
3.6 Mergers & Acquisitions Activity

4 UNITED STATES VS CHINA VS REST OF WORLD (BY HEADQUARTER
LOCATION)

4.1 United States VS China: Commercial Real Estate CRM Software Revenue
Comparison (by Headquarter Location)
4.1.1 United States VS China: Commercial Real Estate CRM Software Revenue
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Comparison (2021 & 2025 & 2032) (by Headquarter Location)

4.1.2 United States VS China: Commercial Real Estate CRM Software Revenue
Market Share Comparison (2021 & 2025 & 2032)
4.2 United States Based Companies VS China Based Companies: Commercial Real
Estate CRM Software Consumption Value Comparison

4.2.1 United States VS China: Commercial Real Estate CRM Software Consumption
Value Comparison (2021 & 2025 & 2032)

4.2.2 United States VS China: Commercial Real Estate CRM Software Consumption
Value Market Share Comparison (2021 & 2025 & 2032)
4.3 United States Based Commercial Real Estate CRM Software Companies and
Market Share, 2021-2026

4.3.1 United States Based Commercial Real Estate CRM Software Companies,
Headquarters (States, Country)

4.3.2 United States Based Companies Commercial Real Estate CRM Software
Revenue, (2021-2026)
4.4 China Based Companies Commercial Real Estate CRM Software Revenue and
Market Share, 2021-2026

4.4.1 China Based Commercial Real Estate CRM Software Companies, Company
Headquarters (Province, Country)

4.4.2 China Based Companies Commercial Real Estate CRM Software Revenue,
(2021-2026)
4.5 Rest of World Based Commercial Real Estate CRM Software Companies and
Market Share, 2021-2026

4.5.1 Rest of World Based Commercial Real Estate CRM Software Companies,
Headquarters (Province, Country)

4.5.2 Rest of World Based Companies Commercial Real Estate CRM Software
Revenue (2021-2026)

5 MARKET ANALYSIS BY TYPE

5.1 World Commercial Real Estate CRM Software Market Size Overview by Type: 2021
VS 2025 VS 2032
5.2 Segment Introduction by Type
5.2.1 Cloud-based
5.2.2 On-premises
5.3 Market Segment by Type
5.3.1 World Commercial Real Estate CRM Software Market Size by Type (2021-2026)
5.3.2 World Commercial Real Estate CRM Software Market Size by Type (2027-2032)
5.3.3 World Commercial Real Estate CRM Software Market Size Market Share by

Global Commercial Real Estate CRM Software Supply, Demand and Key Producers, 2026-2032


https://marketpublishers.com/report/other-ict-n-software/global-commercial-real-estate-crm-software-gir.html

. +357 96 030922
Market Publishers info@marketpublishers.com

Type (2027-2032)
6 MARKET ANALYSIS BY PRICE

6.1 World Commercial Real Estate CRM Software Market Size Overview by Price: 2021
VS 2025 VS 2032
6.2 Segment Introduction by Price
6.2.1 Subscription
6.2.2 License Fee
6.2.3 Freemium
6.2.4 Others
6.3 Market Segment by Price
6.3.1 World Commercial Real Estate CRM Software Market Size by Price (2021-2026)
6.3.2 World Commercial Real Estate CRM Software Market Size by Price (2027-2032)
6.3.3 World Commercial Real Estate CRM Software Market Size Market Share by
Price (2027-2032)

7 MARKET ANALYSIS BY ESTATE

7.1 World Commercial Real Estate CRM Software Market Size Overview by Estate:
2021 VS 2025 VS 2032
7.2 Segment Introduction by Estate

7.2.1 Office Leasing

7.2.2 Retail Leasing

7.2.3 Industrial Real Estate

7.2.4 Others
7.3 Market Segment by Estate

7.3.1 World Commercial Real Estate CRM Software Market Size by Estate
(2021-2026)

7.3.2 World Commercial Real Estate CRM Software Market Size by Estate
(2027-2032)

7.3.3 World Commercial Real Estate CRM Software Market Size Market Share by
Estate (2027-2032)

8 MARKET ANALYSIS BY APPLICATION

8.1 World Commercial Real Estate CRM Software Market Size Overview by Application:
2021 VS 2025 VS 2032
8.2 Segment Introduction by Application
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8.2.1 Small and Medium Enterprises (SMES)

8.2.2 Large Enterprises
8.3 Market Segment by Application

8.3.1 World Commercial Real Estate CRM Software Market Size by Application
(2021-2026)

8.3.2 World Commercial Real Estate CRM Software Market Size by Application
(2027-2032)

8.3.3 World Commercial Real Estate CRM Software Market Size Market Share by
Application (2021-2032)

9 COMPANY PROFILES

9.1 LeadSquared

9.1.1 LeadSquared Details

9.1.2 LeadSquared Major Business

9.1.3 LeadSquared Commercial Real Estate CRM Software Product and Services

9.1.4 LeadSquared Commercial Real Estate CRM Software Revenue, Gross Margin
and Market Share (2021-2026)

9.1.5 LeadSquared Recent Developments/Updates

9.1.6 LeadSquared Competitive Strengths & Weaknesses
9.2 Lofty

9.2.1 Lofty Details

9.2.2 Lofty Major Business

9.2.3 Lofty Commercial Real Estate CRM Software Product and Services

9.2.4 Lofty Commercial Real Estate CRM Software Revenue, Gross Margin and
Market Share (2021-2026)

9.2.5 Lofty Recent Developments/Updates

9.2.6 Lofty Competitive Strengths & Weaknesses
9.3 BoomTown

9.3.1 BoomTown Details
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9.3.3 BoomTown Commercial Real Estate CRM Software Product and Services

9.3.4 BoomTown Commercial Real Estate CRM Software Revenue, Gross Margin and
Market Share (2021-2026)

9.3.5 BoomTown Recent Developments/Updates

9.3.6 BoomTown Competitive Strengths & Weaknesses
9.4 LionDesk

9.4.1 LionDesk Details

9.4.2 LionDesk Major Business
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9.4.3 LionDesk Commercial Real Estate CRM Software Product and Services

9.4.4 LionDesk Commercial Real Estate CRM Software Revenue, Gross Margin and
Market Share (2021-2026)

9.4.5 LionDesk Recent Developments/Updates
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