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Abstracts

Collaboration tools are designed to facilitate and handle group work involved in a certain

task to achieve desired goal. It enables sharing, processing and management of files,

documents and other data types among co-workers internally and externally which

include business partners, employees, consultants and customers.

SCOPE OF THE REPORT:

This report studies the Collaboration Tools market status and outlook of Global and

major regions, from angles of players, countries, product types and end industries; this

report analyzes the top players in global market, and splits the Collaboration Tools

market by product type and applications/end industries.

North America is the biggest market for collaboration tools market and expected to

dominate in future owing to rise in adoption of cloud technology, particularly in USA and

Canada. Latin America along with Europe is also showing potential growth in

collaboration tools market owing to technological innovation and gain competitive

advantage. Collaboration tools market in Asia-Pacific and Middle East region is also

growing at a considerable rate as organisations are focusing on better customer

experience.

The global Collaboration Tools market is valued at xx million USD in 2017 and is

expected to reach xx million USD by the end of 2023, growing at a CAGR of xx%

between 2017 and 2023.

The Asia-Pacific will occupy for more market share in following years, especially in

China, also fast growing India and Southeast Asia regions.
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North America, especially The United States, will still play an important role

which cannot be ignored. Any changes from United States might affect the development

trend of Collaboration Tools.

Europe also play important roles in global market, with market size of xx million USD in

2017 and will be xx million USD in 2023, with a CAGR of xx%.

Market Segment by Companies, this report covers

Avaya, Inc. (USA)

BroadSoft, Inc. (USA)

Cisco Systems, Inc. (USA)

Good Technology, Inc. (USA)

Salesforce.com, Inc. (USA)

VMware, Inc. (USA)

Market Segment by Regions, regional analysis covers

North America (United States, Canada and Mexico)

Europe (Germany, France, UK, Russia and Italy)

Asia-Pacific (China, Japan, Korea, India and Southeast Asia)

South America (Brazil, Argentina, Colombia)

Middle East and Africa (Saudi Arabia, UAE, Egypt, Nigeria and South Africa)

Market Segment by Type, covers

Document Management
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Contact Management

Instant Messaging

Market Segment by Applications, can be divided into

Education

Banking

Medical

Others
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