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Abstracts

The global Cloud PMS (Property Management System) market size is expected to

reach $ 2936 million by 2032, rising at a market growth of 7.1% CAGR during the

forecast period (2026-2032).

Cloud PMS (Property Management System) is a cloud-based software solution

specifically designed to streamline and centralize the operational management of

properties, primarily in the hospitality industry such as hotels, resorts, and vacation

rentals, as well as other property types. Unlike traditional on-premise PMS, it stores and

manages all operational, guest, and financial data on remote cloud servers, enabling

users to access core functions—including room inventory management, reservation

processing, check-in/check-out procedures, billing and accounting, and guest

preference tracking—anytime and anywhere with an internet connection. It features an

open architecture with built-in integration capabilities, allowing seamless connection

with third-party systems like OTA platforms, CRM tools, smart hardware, and payment

gateways, while eliminating the need for on-site hardware maintenance and offering

automatic updates to ensure compliance and functional optimization. Essentially, it

serves as a digital operational hub that simplifies property management workflows,

enhances efficiency, and supports flexible scaling to adapt to the needs of properties of

all sizes.

The global demand for Cloud PMS is growing steadily, driven by the accelerating digital

transformation of the hospitality industry, the rising need for contactless services and

operational automation amid labor shortages, and the increasing preference of both

large hotel chains and small independent properties for cost-effective, scalable

management solutions. Hotels and other property operators are increasingly

abandoning outdated on-premise systems due to their high maintenance costs, poor
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scalability, and inability to integrate with modern digital tools, creating a

sustained demand for cloud-based alternatives that offer remote management, real-time

data access, and simplified operations. Meanwhile, significant business opportunities

exist in this field: developing user-friendly, cost-efficient SaaS-based Cloud PMS

solutions tailored to small and medium-sized properties to tap into the underserved

market segment; integrating advanced technologies such as AI and IoT to enhance

functions like dynamic pricing, guest behavior analysis, and intelligent housekeeping

management; expanding market access in emerging economies where hospitality

digitalization is accelerating; and providing value-added services such as data analytics

and compliance support to help properties optimize revenue and meet evolving

regulatory requirements, all of which drive the continuous expansion of the Cloud PMS

market.

This report studies the global Cloud PMS (Property Management System) demand, key

companies, and key regions.

This report is a detailed and comprehensive analysis of the world market for Cloud PMS

(Property Management System), and provides market size (US$ million) and Year-over-

Year (YoY) growth, considering 2025 as the base year. This report explores demand

trends and competition, as well as details the characteristics of Cloud PMS (Property

Management System) that contribute to its increasing demand across many markets.

Highlights and key features of the study

Global Cloud PMS (Property Management System) total market, 2021-2032, (USD

Million)

Global Cloud PMS (Property Management System) total market by region & country,

CAGR, 2021-2032, (USD Million)

U.S. VS China: Cloud PMS (Property Management System) total market, key domestic

companies, and share, (USD Million)

Global Cloud PMS (Property Management System) revenue by player, revenue and

market share 2021-2026, (USD Million)

Global Cloud PMS (Property Management System) total market by Deployment Mode,

CAGR, 2021-2032, (USD Million)

Global Cloud PMS (Property Management System) total market by Application, CAGR,

2021-2032, (USD Million)

This report profiles major players in the global Cloud PMS (Property Management

System) market based on the following parameters - company overview, revenue, gross

margin, product portfolio, geographical presence, and key developments. Key
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companies covered as a part of this study include Cloudbeds, eZee Technosys,

Frontdesk Anywhere, Hotelogix, Maestro PMS, MSI Solutions, Oracle Hospitality,

Amadeus Hospitality, Sabre Hospitality Solutions, Infor Hospitality, etc.

This report also provides key insights about market drivers, restraints, opportunities,

new product launches or approvals.

Stakeholders would have ease in decision-making through various strategy matrices

used in analyzing the world Cloud PMS (Property Management System) market

Detailed Segmentation:

Each section contains quantitative market data including market by value (US$

Millions), by player, by regions, by Deployment Mode, and by Application. Data is given

for the years 2021-2032 by year with 2025 as the base year, 2026 as the estimate year,

and 2027-2032 as the forecast year.

Global Cloud PMS (Property Management System) Market, By Region:

United States

China

Europe

Japan

South Korea

ASEAN

India

Rest of World

Global Cloud PMS (Property Management System) Market, Segmentation by

Deployment Mode:
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Public Cloud PMS

Private Cloud PMS

Hybrid Cloud PMS

Global Cloud PMS (Property Management System) Market, Segmentation by Core

Function Module:

Reservation Management PMS

Operations Management PMS

Financial Management PMS

Integrated PMS

Others

Global Cloud PMS (Property Management System) Market, Segmentation by Managed

Property Scale:

Small-scale Cloud PMS:
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