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Abstracts

A cloud-based private branch exchange (PBX) system works on cloud computing

technology in which data are stored and transferred through the Internet instead of

using a computer or any other hardware. Cloud technology has become popular among

consumers with the introduction of programs such as MobileMe and iCloud. These are

consumer-based cloud computing technologies.

SCOPE OF THE REPORT:

This report studies the Cloud-based PBX market status and outlook of Global and major

regions, from angles of players, countries, product types and end industries; this report

analyzes the top players in global market, and splits the Cloud-based PBX market by

product type and applications/end industries.

Analytics are playing a major part in cloud computing and VoIP worldwide, and backend

analytics have become a predominant component of the VoIP cloud-based PBX model.

VoIP systems that are reinforced by the cloud present the capacity to support a broad

range of backend performance and management analytics. It offers data that are

required for businesses to enhance their processes. Backend analytics is a tool that

offers the foundation for businesses in order to ensure the competitive edge in a highly

competitive enterprise market.

The global Cloud-based PBX market is valued at xx million USD in 2017 and is

expected to reach xx million USD by the end of 2023, growing at a CAGR of xx%

between 2017 and 2023.

The Asia-Pacific will occupy for more market share in following years, especially in

China, also fast growing India and Southeast Asia regions.
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North America, especially The United States, will still play an important role which

cannot be ignored. Any changes from United States might affect the development trend

of Cloud-based PBX.

Europe also play important roles in global market, with market size of xx million USD in

2017 and will be xx million USD in 2023, with a CAGR of xx%.

Market Segment by Companies, this report covers

MegaPath

Microsoft

Nextiva

RingCentral

Vonage

3CX

8x8

Allworx

Avaya

Barracuda Networks

BullsEye Telecom

Cisco

Digium

D-Link

Estech Systems
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Fonality

Jive Canada

Linksys

Mitel Networks

NEC

Panasonic

Sangoma

ShoreTel

VirtualPBX.com

Zultys

Market Segment by Regions, regional analysis covers

North America (United States, Canada and Mexico)

Europe (Germany, France, UK, Russia and Italy)

Asia-Pacific (China, Japan, Korea, India and Southeast Asia)

South America (Brazil, Argentina, Colombia)

Middle East and Africa (Saudi Arabia, UAE, Egypt, Nigeria and South Africa)

Market Segment by Type, covers

Managed
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Professional

Network

IT And Cloud

Market Segment by Applications, can be divided into

SMEs

Large Enterprises
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