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The global Cloud-Based Hotel Management Software market size is expected to reach
$ 11718 million by 2032, rising at a market growth of 9.4% CAGR during the forecast
period (2026-2032).

Cloud-Based Hotel Management Software refers to a software platform deployed
through cloud computing and SaaS models to help hotels and accommodation
operators manage reservations, room status, front-desk operations, check-in and check-
out, billing and settlement, channel distribution, guest profiles, housekeeping tasks,
revenue strategies, and operational reporting online. Compared with traditional on-
premise systems, this type of software typically does not rely on local hotel servers and
enables remote access, real-time data synchronization, centralized multi-property
management, and third-party system integration through web interfaces, mobile
applications, or open APIs. Its core value lies in reducing hotel IT deployment and
maintenance costs, improving operational collaboration, strengthening channel and rate
management capabilities, and helping hotels enhance guest experience and business
decision-making through cloud-based data and automated workflows.

The Cloud-Based Hotel Management Software market is evolving from traditional on-
premise systems toward cloud-based, platform-oriented, and ecosystem-driven hotel
operation solutions, with demand driven by hotel chains, independent hotels, resorts,
serviced apartments, vacation rental operators, and integrated accommodation
platforms. As the hospitality industry increasingly requires remote management, multi-
property collaboration, direct channel connectivity, revenue optimization, mobile check-
in, self-service, and data-driven decision-making, product competition is shifting from
basic front-desk management and booking processing to integrated cloud PMS,
channel management, central reservation, customer relationship management, revenue
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management, payment, door lock, housekeeping, and business analytics
capabilities. Future market growth will be supported by hotel digital transformation,
replacement of legacy on-premise systems by cloud SaaS, diversification of
accommodation formats, and deeper integration of cloud-based hotel management
software with OTAs, payment platforms, smart hardware, loyalty systems, and
marketing tools.

This report studies the global Cloud-Based Hotel Management Software demand, key
companies, and key regions.

This report is a detailed and comprehensive analysis of the world market for Cloud-
Based Hotel Management Software, and provides market size (US$ million) and Year-
over-Year (YoY) growth, considering 2025 as the base year. This report explores
demand trends and competition, as well as details the characteristics of Cloud-Based
Hotel Management Software that contribute to its increasing demand across many
markets.

Highlights and key features of the study

Global Cloud-Based Hotel Management Software total market, 2021-2032, (USD
Million)

Global Cloud-Based Hotel Management Software total market by region & country,
CAGR, 2021-2032, (USD Million)

U.S. VS China: Cloud-Based Hotel Management Software total market, key domestic
companies, and share, (USD Million)

Global Cloud-Based Hotel Management Software revenue by player, revenue and
market share 2021-2026, (USD Million)

Global Cloud-Based Hotel Management Software total market by Type, CAGR,
2021-2032, (USD Million)

Global Cloud-Based Hotel Management Software total market by Application, CAGR,
2021-2032, (USD Million)

This report profiles major players in the global Cloud-Based Hotel Management
Software market based on the following parameters - company overview, revenue,
gross margin, product portfolio, geographical presence, and key developments. Key
companies covered as a part of this study include Oracle, Infor (Koch), SkyTouch,
Amadeus, Agilysys, Mews, Cloudbeds, Planet, Stayntouch, IDS Next, etc.

This report also provides key insights about market drivers, restraints, opportunities,
new product launches or approvals.
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Stakeholders would have ease in decision-making through various strategy matrices
used in analyzing the world Cloud-Based Hotel Management Software market

Detailed Segmentation:
Each section contains quantitative market data including market by value (US$
Millions), by player, by regions, by Type, and by Application. Data is given for the years
2021-2032 by year with 2025 as the base year, 2026 as the estimate year, and
2027-2032 as the forecast year.
Global Cloud-Based Hotel Management Software Market, By Region:

United States

China

Europe

Japan

South Korea

ASEAN

India

Rest of World

Global Cloud-Based Hotel Management Software Market, Segmentation by Type:
Public Cloud
Private Cloud

Hybrid Cloud
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Global Cloud-Based Hotel Management Software Market, Segmentation by Hotel Class:
Budget Type
High-end Type
Global Cloud-Based Hotel Management Software Market, Segmentation by System
Integration:
Enterprise

Consumer

Global Cloud-Based Hotel Management Software Market, Segmentation by Application:
Chain Hotel
Independent Hotel

Others

Companies Profiled:
Oracle
Infor (Koch)
SkyTouch
Amadeus
Agilysys
Mews

Cloudbeds
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Planet

Stayntouch

IDS Next

RMS Cloud

Hotelogix

Maestro

Djubo

innRoad

WebRezPro

Clock Software

Romeo Bravo Software

RoomRaccoon

Shiji

Lvyun

Luopan
Key Questions Answered
1. How big is the global Cloud-Based Hotel Management Software market?
2. What is the demand of the global Cloud-Based Hotel Management Software market?
3. What is the year over year growth of the global Cloud-Based Hotel Management
Software market?

4. What is the total value of the global Cloud-Based Hotel Management Software
market?
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5. Who are the Major Players in the global Cloud-Based Hotel Management Software
market?
6. What are the growth factors driving the market demand?
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1 SUPPLY SUMMARY

1.1 Cloud-Based Hotel Management Software Introduction
1.2 World Cloud-Based Hotel Management Software Market Size & Forecast (2021 &
2025 & 2032)
1.3 World Cloud-Based Hotel Management Software Total Market by Region (by
Headquarter Location)

1.3.1 World Cloud-Based Hotel Management Software Market Size by Region
(2021-2032), (by Headquarter Location)

1.3.2 United States Based Company Cloud-Based Hotel Management Software
Revenue (2021-2032)

1.3.3 China Based Company Cloud-Based Hotel Management Software Revenue
(2021-2032)

1.3.4 Europe Based Company Cloud-Based Hotel Management Software Revenue
(2021-2032)

1.3.5 Japan Based Company Cloud-Based Hotel Management Software Revenue
(2021-2032)

1.3.6 South Korea Based Company Cloud-Based Hotel Management Software
Revenue (2021-2032)

1.3.7 ASEAN Based Company Cloud-Based Hotel Management Software Revenue
(2021-2032)

1.3.8 India Based Company Cloud-Based Hotel Management Software Revenue
(2021-2032)
1.4 Market Drivers, Restraints and Trends

1.4.1 Cloud-Based Hotel Management Software Market Drivers

1.4.2 Factors Affecting Demand

1.4.3 Major Market Trends

2 DEMAND SUMMARY

2.1 World Cloud-Based Hotel Management Software Consumption Value (2021-2032)
2.2 World Cloud-Based Hotel Management Software Consumption Value by Region
2.2.1 World Cloud-Based Hotel Management Software Consumption Value by Region
(2021-2026)
2.2.2 World Cloud-Based Hotel Management Software Consumption Value Forecast
by Region (2027-2032)
2.3 United States Cloud-Based Hotel Management Software Consumption Value
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(2021-2032)

2.4 China Cloud-Based Hotel Management Software Consumption Value (2021-2032)
2.5 Europe Cloud-Based Hotel Management Software Consumption Value (2021-2032)
2.6 Japan Cloud-Based Hotel Management Software Consumption Value (2021-2032)
2.7 South Korea Cloud-Based Hotel Management Software Consumption Value
(2021-2032)

2.8 ASEAN Cloud-Based Hotel Management Software Consumption Value (2021-2032)
2.9 India Cloud-Based Hotel Management Software Consumption Value (2021-2032)

3 WORLD CLOUD-BASED HOTEL MANAGEMENT SOFTWARE COMPANIES
COMPETITIVE ANALYSIS

3.1 World Cloud-Based Hotel Management Software Revenue by Player (2021-2026)
3.2 Industry Rank and Concentration Rate (CR)

3.2.1 Global Cloud-Based Hotel Management Software Industry Rank of Major Players

3.2.2 Global Concentration Ratios (CR4) for Cloud-Based Hotel Management Software
in 2025

3.2.3 Global Concentration Ratios (CR8) for Cloud-Based Hotel Management Software
in 2025
3.3 Cloud-Based Hotel Management Software Company Evaluation Quadrant
3.4 Cloud-Based Hotel Management Software Market: Overall Company Footprint
Analysis

3.4.1 Cloud-Based Hotel Management Software Market: Region Footprint

3.4.2 Cloud-Based Hotel Management Software Market: Company Product Type
Footprint

3.4.3 Cloud-Based Hotel Management Software Market: Company Product Application
Footprint
3.5 Competitive Environment

3.5.1 Historical Structure of the Industry

3.5.2 Barriers of Market Entry

3.5.3 Factors of Competition
3.6 Mergers & Acquisitions Activity

4 UNITED STATES VS CHINA VS REST OF WORLD (BY HEADQUARTER
LOCATION)

4.1 United States VS China: Cloud-Based Hotel Management Software Revenue
Comparison (by Headquarter Location)
4.1.1 United States VS China: Cloud-Based Hotel Management Software Revenue
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Comparison (2021 & 2025 & 2032) (by Headquarter Location)

4.1.2 United States VS China: Cloud-Based Hotel Management Software Revenue
Market Share Comparison (2021 & 2025 & 2032)
4.2 United States Based Companies VS China Based Companies: Cloud-Based Hotel
Management Software Consumption Value Comparison

4.2.1 United States VS China: Cloud-Based Hotel Management Software
Consumption Value Comparison (2021 & 2025 & 2032)

4.2.2 United States VS China: Cloud-Based Hotel Management Software
Consumption Value Market Share Comparison (2021 & 2025 & 2032)
4.3 United States Based Cloud-Based Hotel Management Software Companies and
Market Share, 2021-2026

4.3.1 United States Based Cloud-Based Hotel Management Software Companies,
Headquarters (States, Country)

4.3.2 United States Based Companies Cloud-Based Hotel Management Software
Revenue, (2021-2026)
4.4 China Based Companies Cloud-Based Hotel Management Software Revenue and
Market Share, 2021-2026

4.4.1 China Based Cloud-Based Hotel Management Software Companies, Company
Headquarters (Province, Country)

4.4.2 China Based Companies Cloud-Based Hotel Management Software Revenue,
(2021-2026)
4.5 Rest of World Based Cloud-Based Hotel Management Software Companies and
Market Share, 2021-2026

4.5.1 Rest of World Based Cloud-Based Hotel Management Software Companies,
Headquarters (Province, Country)

4.5.2 Rest of World Based Companies Cloud-Based Hotel Management Software
Revenue (2021-2026)

5 MARKET ANALYSIS BY TYPE

5.1 World Cloud-Based Hotel Management Software Market Size Overview by Type:
2021 VS 2025 VS 2032
5.2 Segment Introduction by Type

5.2.1 Public Cloud

5.2.2 Private Cloud

5.2.3 Hybrid Cloud
5.3 Market Segment by Type

5.3.1 World Cloud-Based Hotel Management Software Market Size by Type
(2021-2026)
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5.3.2 World Cloud-Based Hotel Management Software Market Size by Type
(2027-2032)

5.3.3 World Cloud-Based Hotel Management Software Market Size Market Share by
Type (2027-2032)

6 MARKET ANALYSIS BY HOTEL CLASS

6.1 World Cloud-Based Hotel Management Software Market Size Overview by Hotel
Class: 2021 VS 2025 VS 2032
6.2 Segment Introduction by Hotel Class

6.2.1 Budget Type

6.2.2 High-end Type
6.3 Market Segment by Hotel Class

6.3.1 World Cloud-Based Hotel Management Software Market Size by Hotel Class
(2021-2026)

6.3.2 World Cloud-Based Hotel Management Software Market Size by Hotel Class
(2027-2032)

6.3.3 World Cloud-Based Hotel Management Software Market Size Market Share by
Hotel Class (2027-2032)

7 MARKET ANALYSIS BY SYSTEM INTEGRATION

7.1 World Cloud-Based Hotel Management Software Market Size Overview by System
Integration: 2021 VS 2025 VS 2032
7.2 Segment Introduction by System Integration

7.2.1 Enterprise

7.2.2 Consumer
7.3 Market Segment by System Integration

7.3.1 World Cloud-Based Hotel Management Software Market Size by System
Integration (2021-2026)

7.3.2 World Cloud-Based Hotel Management Software Market Size by System
Integration (2027-2032)

7.3.3 World Cloud-Based Hotel Management Software Market Size Market Share by
System Integration (2027-2032)

8 MARKET ANALYSIS BY APPLICATION

8.1 World Cloud-Based Hotel Management Software Market Size Overview by
Application: 2021 VS 2025 VS 2032
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8.2 Segment Introduction by Application

8.2.1 Chain Hotel

8.2.2 Independent Hotel

8.2.3 Others
8.3 Market Segment by Application

8.3.1 World Cloud-Based Hotel Management Software Market Size by Application
(2021-2026)

8.3.2 World Cloud-Based Hotel Management Software Market Size by Application
(2027-2032)

8.3.3 World Cloud-Based Hotel Management Software Market Size Market Share by
Application (2021-2032)

9 COMPANY PROFILES

9.1 Oracle
9.1.1 Oracle Details
9.1.2 Oracle Major Business
9.1.3 Oracle Cloud-Based Hotel Management Software Product and Services
9.1.4 Oracle Cloud-Based Hotel Management Software Revenue, Gross Margin and
Market Share (2021-2026)
9.1.5 Oracle Recent Developments/Updates
9.1.6 Oracle Competitive Strengths & Weaknesses
9.2 Infor (Koch)
9.2.1 Infor (Koch) Details
9.2.2 Infor (Koch) Major Business
9.2.3 Infor (Koch) Cloud-Based Hotel Management Software Product and Services
9.2.4 Infor (Koch) Cloud-Based Hotel Management Software Revenue, Gross Margin
and Market Share (2021-2026)
9.2.5 Infor (Koch) Recent Developments/Updates
9.2.6 Infor (Koch) Competitive Strengths & Weaknesses
9.3 SkyTouch
9.3.1 SkyTouch Details
9.3.2 SkyTouch Major Business
9.3.3 SkyTouch Cloud-Based Hotel Management Software Product and Services
9.3.4 SkyTouch Cloud-Based Hotel Management Software Revenue, Gross Margin
and Market Share (2021-2026)
9.3.5 SkyTouch Recent Developments/Updates
9.3.6 SkyTouch Competitive Strengths & Weaknesses
9.4 Amadeus
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9.4.1 Amadeus Details

9.4.2 Amadeus Major Business

9.4.3 Amadeus Cloud-Based Hotel Management Software Product and Services

9.4.4 Amadeus Cloud-Based Hotel Management Software Revenue, Gross Margin
and Market Share (2021-2026)

9.4.5 Amadeus Recent Developments/Updates

9.4.6 Amadeus Competitive Strengths & Weaknesses
9.5 Agilysys

9.5.1 Agilysys Details

9.5.2 Agilysys Major Business

9.5.3 Agilysys Cloud-Based Hotel Management Software Product and Services

9.5.4 Agilysys Cloud-Based Hotel Management Software Revenue, Gross Margin and
Market Share (2021-2026)

9.5.5 Agilysys Recent Developments/Updates

9.5.6 Agilysys Competitive Strengths & Weaknesses
9.6 Mews

9.6.1 Mews Details

9.6.2 Mews Major Business

9.6.3 Mews Cloud-Based Hotel Management Software Product and Services

9.6.4 Mews Cloud-Based Hotel Management Software Revenue, Gross Margin and
Market Share (2021-2026)

9.6.5 Mews Recent Developments/Updates

9.6.6 Mews Competitive Strengths & Weaknesses
9.7 Cloudbeds

9.7.1 Cloudbeds Details

9.7.2 Cloudbeds Major Business

9.7.3 Cloudbeds Cloud-Based Hotel Management Software Product and Services

9.7.4 Cloudbeds Cloud-Based Hotel Management Software Revenue, Gross Margin
and Market Share (2021-2026)

9.7.5 Cloudbeds Recent Developments/Updates

9.7.6 Cloudbeds Competitive Strengths & Weaknesses
9.8 Planet

9.8.1 Planet Details

9.8.2 Planet Major Business

9.8.3 Planet Cloud-Based Hotel Management Software Product and Services

9.8.4 Planet Cloud-Based Hotel Management Software Revenue, Gross Margin and
Market Share (2021-2026)

9.8.5 Planet Recent Developments/Updates

9.8.6 Planet Competitive Strengths & Weaknesses
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9.9 Stayntouch

9.9.1 Stayntouch Details

9.9.2 Stayntouch Major Business

9.9.3 Stayntouch Cloud-Based Hotel Management Software Product and Services

9.9.4 Stayntouch Cloud-Based Hotel Management Software Revenue, Gross Margin
and Market Share (2021-2026)

9.9.5 Stayntouch Recent Developments/Updates

9.9.6 Stayntouch Competitive Strengths & Weaknesses
9.10 IDS Next

9.10.1 IDS Next Details

9.10.2 IDS Next Major Business

9.10.3 IDS Next Cloud-Based Hotel Management Software Product and Services

9.10.4 IDS Next Cloud-Based Hotel Management Software Revenue, Gross Margin
and Market Share (2021-2026)

9.10.5 IDS Next Recent Developments/Updates

9.10.6 IDS Next Competitive Strengths & Weaknesses
9.11 RMS Cloud

9.11.1 RMS Cloud Details

9.11.2 RMS Cloud Major Business

9.11.3 RMS Cloud Cloud-Based Hotel Management Software Product and Services

9.11.4 RMS Cloud Cloud-Based Hotel Management Software Revenue, Gross Margin
and Market Share (2021-2026)

9.11.5 RMS Cloud Recent Developments/Updates

9.11.6 RMS Cloud Competitive Strengths & Weaknesses
9.12 Hotelogix

9.12.1 Hotelogix Details

9.12.2 Hotelogix Major Business

9.12.3 Hotelogix Cloud-Based Hotel Management Software Product and Services

9.12.4 Hotelogix Cloud-Based Hotel Management Software Revenue, Gross Margin
and Market Share (2021-2026)

9.12.5 Hotelogix Recent Developments/Updates

9.12.6 Hotelogix Competitive Strengths & Weaknesses
9.13 Maestro

9.13.1 Maestro Details

9.13.2 Maestro Major Business

9.13.3 Maestro Cloud-Based Hotel Management Software Product and Services

9.13.4 Maestro Cloud-Based Hotel Management Software Revenue, Gross Margin
and Market Share (2021-2026)

9.13.5 Maestro Recent Developments/Updates
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9.13.6 Maestro Competitive Strengths & Weaknesses
9.14 Djubo

9.14.1 Djubo Details

9.14.2 Djubo Major Business

9.14.3 Djubo Cloud-Based Hotel Management Software Product and Services

9.14.4 Djubo Cloud-Based Hotel Management Software Revenue, Gross Margin and
Market Share (2021-2026)

9.14.5 Djubo Recent Developments/Updates

9.14.6 Djubo Competitive Strengths & Weaknesses
9.15 innRoad

9.15.1 innRoad Details

9.15.2 innRoad Major Business

9.15.3 innRoad Cloud-Based Hotel Management Software Product and Services

9.15.4 innRoad Cloud-Based Hotel Management Software Revenue, Gross Margin
and Market Share (2021-2026)

9.15.5 innRoad Recent Developments/Updates

9.15.6 innRoad Competitive Strengths & Weaknesses
9.16 WebRezPro

9.16.1 WebRezPro Details

9.16.2 WebRezPro Major Business

9.16.3 WebRezPro Cloud-Based Hotel Management Software Product and Services

9.16.4 WebRezPro Cloud-Based Hotel Management Software Revenue, Gross Margin
and Market Share (2021-2026)

9.16.5 WebRezPro Recent Developments/Updates

9.16.6 WebRezPro Competitive Strengths & Weaknesses
9.17 Clock Software

9.17.1 Clock Software Details

9.17.2 Clock Software Major Business

9.17.3 Clock Software Cloud-Based Hotel Management Software Product and
Services

9.17.4 Clock Software Cloud-Based Hotel Management Software Revenue, Gross
Margin and Market Share (2021-2026)

9.17.5 Clock Software Recent Developments/Updates

9.17.6 Clock Software Competitive Strengths & Weaknesses
9.18 Romeo Bravo Software

9.18.1 Romeo Bravo Software Details

9.18.2 Romeo Bravo Software Major Business

9.18.3 Romeo Bravo Software Cloud-Based Hotel Management Software Product and
Services
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9.18.4 Romeo Bravo Software Cloud-Based Hotel Management Software Revenue,
Gross Margin and Market Share (2021-2026)

9.18.5 Romeo Bravo Software Recent Developments/Updates

9.18.6 Romeo Bravo Software Competitive Strengths & Weaknesses
9.19 RoomRaccoon

9.19.1 RoomRaccoon Details

9.19.2 RoomRaccoon Major Business

9.19.3 RoomRaccoon Cloud-Based Hotel Management Software Product and
Services

9.19.4 RoomRaccoon Cloud-Based Hotel Management Software Revenue, Gross
Margin and Market Share (2021-2026)

9.19.5 RoomRaccoon Recent Developments/Updates

9.19.6 RoomRaccoon Competitive Strengths & Weaknesses
9.20 Shiji

9.20.1 Shiji Details

9.20.2 Shiji Major Business

9.20.3 Shiji Cloud-Based Hotel Management Software Product and Services

9.20.4 Shiji Cloud-Based Hotel Management Software Revenue, Gross Margin and
Market Share (2021-2026)

9.20.5 Shiji Recent Developments/Updates

9.20.6 Shiji Competitive Strengths & Weaknesses
9.21 Lvyun

9.21.1 Lvyun Details

9.21.2 Lvyun Major Business

9.21.3 Lvyun Cloud-Based Hotel Management Software Product and Services

9.21.4 Lvyun Cloud-Based Hotel Management Software Revenue, Gross Margin and
Market Share (2021-2026)

9.21.5 Lvyun Recent Developments/Updates

9.21.6 Lvyun Competitive Strengths & Weaknesses
9.22 Luopan

9.22.1 Luopan Details

9.22.2 Luopan Major Business

9.22.3 Luopan Cloud-Based Hotel Management Software Product and Services

9.22.4 Luopan Cloud-Based Hotel Management Software Revenue, Gross Margin and
Market Share (2021-2026)

9.22.5 Luopan Recent Developments/Updates

9.22.6 Luopan Competitive Strengths & Weaknesses

10 INDUSTRY CHAIN ANALYSIS
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