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The global Cloud-based Enterprise Content Management market size is expected to
reach $ 24250 million by 2032, rising at a market growth of 8.3% CAGR during the
forecast period (2026-2032).

Cloud-based enterprise content management refers to an enterprise-level content
management solution delivered based on a cloud computing architecture, used to
uniformly capture, store, organize, collaborate, protect, and intelligently utilize enterprise
unstructured data.

Driving factors in the cloud-based enterprise content management (ECM) market
include the shift from on-premise infrastructure to SaaS models, as organizations seek
to reduce hardware/maintenance costs and gain elastic scalability for rapidly growing
unstructured data. The spread of remote and hybrid work makes cloud ECM attractive
as a central, always-available repository that supports secure collaboration, co-
authoring and workflow automation across locations and devices. At the same time,
rising compliance, data privacy and audit requirements push enterprises toward
platforms that can enforce consistent retention, access control and e-discovery policies
across all content, something easier to standardize in a cloud environment.

This report studies the global Cloud-based Enterprise Content Management demand,
key companies, and key regions.

This report is a detailed and comprehensive analysis of the world market for Cloud-
based Enterprise Content Management, and provides market size (US$ million) and
Year-over-Year (YoY) growth, considering 2025 as the base year. This report explores
demand trends and competition, as well as details the characteristics of Cloud-based
Enterprise Content Management that contribute to its increasing demand across many
markets.

Highlights and key features of the study

Global Cloud-based Enterprise Content Management total market, 2021-2032, (USD
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Million)
Global Cloud-based Enterprise Content Management total market by region & country,
CAGR, 2021-2032, (USD Million)
U.S. VS China: Cloud-based Enterprise Content Management total market, key
domestic companies, and share, (USD Million)
Global Cloud-based Enterprise Content Management revenue by player, revenue and
market share 2021-2026, (USD Million)
Global Cloud-based Enterprise Content Management total market by Type, CAGR,
2021-2032, (USD Million)
Global Cloud-based Enterprise Content Management total market by Application,
CAGR, 2021-2032, (USD Million)
This report profiles major players in the global Cloud-based Enterprise Content
Management market based on the following parameters - company overview, revenue,
gross margin, product portfolio, geographical presence, and key developments. Key
companies covered as a part of this study include OpenText, Microsoft, IBM, Hyland,
Box, Oracle, Laserfiche, M-Files, DocuWare, Egnyte, etc.
This report also provides key insights about market drivers, restraints, opportunities,
new product launches or approvals.
Stakeholders would have ease in decision-making through various strategy matrices
used in analyzing the world Cloud-based Enterprise Content Management market
Detailed Segmentation:
Each section contains quantitative market data including market by value (US$
Millions), by player, by regions, by Type, and by Application. Data is given for the years
2021-2032 by year with 2025 as the base year, 2026 as the estimate year, and
2027-2032 as the forecast year.
Global Cloud-based Enterprise Content Management Market, By Region:

United States
China
Europe
Japan

South Korea

ASEAN

Global Cloud-based Enterprise Content Management Supply, Demand and Key Producers, 2026-2032


https://marketpublishers.com/report/other-ict-n-software/global-cloud-based-enterprise-content-management-gir.html

. +357 96 030922
Market Publishers info@marketpublishers.com

India

Rest of World

Global Cloud-based Enterprise Content Management Market, Segmentation by Type:

Public Cloud

Private Cloud

Hybrid Cloud
Global Cloud-based Enterprise Content Management Market, Segmentation by
Function:

Document Management System

Record Management System

Workflow and Process Automation

Others
Global Cloud-based Enterprise Content Management Market, Segmentation by
Technology:

Basic ECM

Al Enhanced ECM
Global Cloud-based Enterprise Content Management Market, Segmentation by
Application:

Large Enterprises
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Small and Medium-sized Enterprises

Companies Profiled:
OpenText
Microsoft
IBM
Hyland
Box
Oracle
Laserfiche
M-Files
DocuWare
Egnyte
Adobe
Everteam Software
Atlassian
Newgen Software
SER Group
Zoho

TechnologyOne
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Epicor
SoftExpert
Wrike

Dokmee

Key Questions Answered

1. How big is the global Cloud-based Enterprise Content Management market?

2. What is the demand of the global Cloud-based Enterprise Content Management
market?

3. What is the year over year growth of the global Cloud-based Enterprise Content
Management market?

4. What is the total value of the global Cloud-based Enterprise Content Management
market?

5. Who are the Major Players in the global Cloud-based Enterprise Content
Management market?

6. What are the growth factors driving the market demand?
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1 SUPPLY SUMMARY

1.1 Cloud-based Enterprise Content Management Introduction
1.2 World Cloud-based Enterprise Content Management Market Size & Forecast (2021
& 2025 & 2032)
1.3 World Cloud-based Enterprise Content Management Total Market by Region (by
Headquarter Location)

1.3.1 World Cloud-based Enterprise Content Management Market Size by Region
(2021-2032), (by Headquarter Location)

1.3.2 United States Based Company Cloud-based Enterprise Content Management
Revenue (2021-2032)

1.3.3 China Based Company Cloud-based Enterprise Content Management Revenue
(2021-2032)

1.3.4 Europe Based Company Cloud-based Enterprise Content Management Revenue
(2021-2032)

1.3.5 Japan Based Company Cloud-based Enterprise Content Management Revenue
(2021-2032)

1.3.6 South Korea Based Company Cloud-based Enterprise Content Management
Revenue (2021-2032)

1.3.7 ASEAN Based Company Cloud-based Enterprise Content Management
Revenue (2021-2032)

1.3.8 India Based Company Cloud-based Enterprise Content Management Revenue
(2021-2032)
1.4 Market Drivers, Restraints and Trends

1.4.1 Cloud-based Enterprise Content Management Market Drivers

1.4.2 Factors Affecting Demand

1.4.3 Major Market Trends

2 DEMAND SUMMARY

2.1 World Cloud-based Enterprise Content Management Consumption Value
(2021-2032)
2.2 World Cloud-based Enterprise Content Management Consumption Value by Region
2.2.1 World Cloud-based Enterprise Content Management Consumption Value by
Region (2021-2026)
2.2.2 World Cloud-based Enterprise Content Management Consumption Value
Forecast by Region (2027-2032)
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2.3 United States Cloud-based Enterprise Content Management Consumption Value
(2021-2032)

2.4 China Cloud-based Enterprise Content Management Consumption Value
(2021-2032)

2.5 Europe Cloud-based Enterprise Content Management Consumption Value
(2021-2032)

2.6 Japan Cloud-based Enterprise Content Management Consumption Value
(2021-2032)

2.7 South Korea Cloud-based Enterprise Content Management Consumption Value
(2021-2032)

2.8 ASEAN Cloud-based Enterprise Content Management Consumption Value
(2021-2032)

2.9 India Cloud-based Enterprise Content Management Consumption Value
(2021-2032)

3 WORLD CLOUD-BASED ENTERPRISE CONTENT MANAGEMENT COMPANIES
COMPETITIVE ANALYSIS

3.1 World Cloud-based Enterprise Content Management Revenue by Player
(2021-2026)
3.2 Industry Rank and Concentration Rate (CR)

3.2.1 Global Cloud-based Enterprise Content Management Industry Rank of Major
Players

3.2.2 Global Concentration Ratios (CR4) for Cloud-based Enterprise Content
Management in 2025

3.2.3 Global Concentration Ratios (CR8) for Cloud-based Enterprise Content
Management in 2025
3.3 Cloud-based Enterprise Content Management Company Evaluation Quadrant
3.4 Cloud-based Enterprise Content Management Market: Overall Company Footprint
Analysis

3.4.1 Cloud-based Enterprise Content Management Market: Region Footprint

3.4.2 Cloud-based Enterprise Content Management Market: Company Product Type
Footprint

3.4.3 Cloud-based Enterprise Content Management Market: Company Product
Application Footprint
3.5 Competitive Environment

3.5.1 Historical Structure of the Industry

3.5.2 Barriers of Market Entry

3.5.3 Factors of Competition
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3.6 Mergers & Acquisitions Activity

4 UNITED STATES VS CHINA VS REST OF WORLD (BY HEADQUARTER
LOCATION)

4.1 United States VS China: Cloud-based Enterprise Content Management Revenue
Comparison (by Headquarter Location)

4.1.1 United States VS China: Cloud-based Enterprise Content Management Revenue
Comparison (2021 & 2025 & 2032) (by Headquarter Location)

4.1.2 United States VS China: Cloud-based Enterprise Content Management Revenue
Market Share Comparison (2021 & 2025 & 2032)
4.2 United States Based Companies VS China Based Companies: Cloud-based
Enterprise Content Management Consumption Value Comparison

4.2.1 United States VS China: Cloud-based Enterprise Content Management
Consumption Value Comparison (2021 & 2025 & 2032)

4.2.2 United States VS China: Cloud-based Enterprise Content Management
Consumption Value Market Share Comparison (2021 & 2025 & 2032)
4.3 United States Based Cloud-based Enterprise Content Management Companies and
Market Share, 2021-2026

4.3.1 United States Based Cloud-based Enterprise Content Management Companies,
Headquarters (States, Country)

4.3.2 United States Based Companies Cloud-based Enterprise Content Management
Revenue, (2021-2026)
4.4 China Based Companies Cloud-based Enterprise Content Management Revenue
and Market Share, 2021-2026

4.4.1 China Based Cloud-based Enterprise Content Management Companies,
Company Headquarters (Province, Country)

4.4.2 China Based Companies Cloud-based Enterprise Content Management
Revenue, (2021-2026)
4.5 Rest of World Based Cloud-based Enterprise Content Management Companies and
Market Share, 2021-2026

4.5.1 Rest of World Based Cloud-based Enterprise Content Management Companies,
Headquarters (Province, Country)

4.5.2 Rest of World Based Companies Cloud-based Enterprise Content Management
Revenue (2021-2026)

5 MARKET ANALYSIS BY TYPE

5.1 World Cloud-based Enterprise Content Management Market Size Overview by
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Type: 2021 VS 2025 VS 2032
5.2 Segment Introduction by Type

5.2.1 Public Cloud

5.2.2 Private Cloud

5.2.3 Hybrid Cloud
5.3 Market Segment by Type

5.3.1 World Cloud-based Enterprise Content Management Market Size by Type
(2021-2026)

5.3.2 World Cloud-based Enterprise Content Management Market Size by Type
(2027-2032)

5.3.3 World Cloud-based Enterprise Content Management Market Size Market Share
by Type (2027-2032)

6 MARKET ANALYSIS BY FUNCTION

6.1 World Cloud-based Enterprise Content Management Market Size Overview by
Function: 2021 VS 2025 VS 2032
6.2 Segment Introduction by Function

6.2.1 Document Management System

6.2.2 Record Management System

6.2.3 Workflow and Process Automation

6.2.4 Others
6.3 Market Segment by Function

6.3.1 World Cloud-based Enterprise Content Management Market Size by Function
(2021-2026)

6.3.2 World Cloud-based Enterprise Content Management Market Size by Function
(2027-2032)

6.3.3 World Cloud-based Enterprise Content Management Market Size Market Share
by Function (2027-2032)

7 MARKET ANALYSIS BY TECHNOLOGY

7.1 World Cloud-based Enterprise Content Management Market Size Overview by
Technology: 2021 VS 2025 VS 2032
7.2 Segment Introduction by Technology
7.2.1 Basic ECM
7.2.2 Al Enhanced ECM
7.3 Market Segment by Technology
7.3.1 World Cloud-based Enterprise Content Management Market Size by Technology
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(2021-2026)

7.3.2 World Cloud-based Enterprise Content Management Market Size by Technology
(2027-2032)

7.3.3 World Cloud-based Enterprise Content Management Market Size Market Share
by Technology (2027-2032)

8 MARKET ANALYSIS BY APPLICATION

8.1 World Cloud-based Enterprise Content Management Market Size Overview by
Application: 2021 VS 2025 VS 2032
8.2 Segment Introduction by Application

8.2.1 Large Enterprises

8.2.2 Small and Medium-sized Enterprises
8.3 Market Segment by Application

8.3.1 World Cloud-based Enterprise Content Management Market Size by Application
(2021-2026)

8.3.2 World Cloud-based Enterprise Content Management Market Size by Application
(2027-2032)

8.3.3 World Cloud-based Enterprise Content Management Market Size Market Share
by Application (2021-2032)

9 COMPANY PROFILES

9.1 OpenText

9.1.1 OpenText Details

9.1.2 OpenText Major Business

9.1.3 OpenText Cloud-based Enterprise Content Management Product and Services

9.1.4 OpenText Cloud-based Enterprise Content Management Revenue, Gross Margin
and Market Share (2021-2026)

9.1.5 OpenText Recent Developments/Updates

9.1.6 OpenText Competitive Strengths & Weaknesses
9.2 Microsoft

9.2.1 Microsoft Details

9.2.2 Microsoft Major Business

9.2.3 Microsoft Cloud-based Enterprise Content Management Product and Services

9.2.4 Microsoft Cloud-based Enterprise Content Management Revenue, Gross Margin
and Market Share (2021-2026)

9.2.5 Microsoft Recent Developments/Updates

9.2.6 Microsoft Competitive Strengths & Weaknesses

Global Cloud-based Enterprise Content Management Supply, Demand and Key Producers, 2026-2032


https://marketpublishers.com/report/other-ict-n-software/global-cloud-based-enterprise-content-management-gir.html

. +357 96 030922
Market Publishers info@marketpublishers.com

9.3 1BM

9.3.1 IBM Details

9.3.2 IBM Major Business

9.3.3 IBM Cloud-based Enterprise Content Management Product and Services

9.3.4 IBM Cloud-based Enterprise Content Management Revenue, Gross Margin and
Market Share (2021-2026)

9.3.5 IBM Recent Developments/Updates

9.3.6 IBM Competitive Strengths & Weaknesses
9.4 Hyland

9.4.1 Hyland Details

9.4.2 Hyland Major Business

9.4.3 Hyland Cloud-based Enterprise Content Management Product and Services

9.4.4 Hyland Cloud-based Enterprise Content Management Revenue, Gross Margin
and Market Share (2021-2026)

9.4.5 Hyland Recent Developments/Updates

9.4.6 Hyland Competitive Strengths & Weaknesses
9.5 Box

9.5.1 Box Details

9.5.2 Box Major Business

9.5.3 Box Cloud-based Enterprise Content Management Product and Services

9.5.4 Box Cloud-based Enterprise Content Management Revenue, Gross Margin and
Market Share (2021-2026)

9.5.5 Box Recent Developments/Updates

9.5.6 Box Competitive Strengths & Weaknesses
9.6 Oracle

9.6.1 Oracle Details

9.6.2 Oracle Major Business

9.6.3 Oracle Cloud-based Enterprise Content Management Product and Services

9.6.4 Oracle Cloud-based Enterprise Content Management Revenue, Gross Margin
and Market Share (2021-2026)

9.6.5 Oracle Recent Developments/Updates

9.6.6 Oracle Competitive Strengths & Weaknesses
9.7 Laserfiche

9.7.1 Laserfiche Details

9.7.2 Laserfiche Major Business

9.7.3 Laserfiche Cloud-based Enterprise Content Management Product and Services

9.7.4 Laserfiche Cloud-based Enterprise Content Management Revenue, Gross
Margin and Market Share (2021-2026)

9.7.5 Laserfiche Recent Developments/Updates
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9.7.6 Laserfiche Competitive Strengths & Weaknesses
9.8 M-Files

9.8.1 M-Files Details

9.8.2 M-Files Major Business

9.8.3 M-Files Cloud-based Enterprise Content Management Product and Services

9.8.4 M-Files Cloud-based Enterprise Content Management Revenue, Gross Margin
and Market Share (2021-2026)

9.8.5 M-Files Recent Developments/Updates

9.8.6 M-Files Competitive Strengths & Weaknesses
9.9 DocuWare

9.9.1 DocuWare Details
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9.9.3 DocuWare Cloud-based Enterprise Content Management Product and Services

9.9.4 DocuWare Cloud-based Enterprise Content Management Revenue, Gross
Margin and Market Share (2021-2026)

9.9.5 DocuWare Recent Developments/Updates

9.9.6 DocuWare Competitive Strengths & Weaknesses
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Gross Margin and Market Share (2021-2026)
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