. +357 96 030922
Market Publishers info@marketpublishers.com

Global Chatbot Building Tool Market 2026 by
Company, Regions, Type and Application, Forecast to
2032

https://marketpublishers.com/r/G8D01BC921D7EN.html
Date: September 2026

Pages: 202
Price: US$ 3,480.00 (Single User License)
ID: GBD01BC921D7EN

According to our (Global Info Research) latest study, the global Chatbot Building Tool
market size was valued at US$ 6328 million in 2025 and is forecast to a readjusted size
of US$ 18432 million by 2032 with a CAGR of 16.4% during review period.

The Chatbot Building Tool is a software platform designed for enterprises, developers,
and business operations personnel. It enables the design, configuration, training,
testing, deployment, operation, and continuous optimization of text, voice, or multimodal
chatbots and conversational agents. The tool focuses on providing a platform with
complete product lifecycle capabilities, including visual no-code or low-code workflow
orchestration, professional code SDKs and APIs, intent and entity recognition, dialogue
state management, knowledge base and enterprise data connectivity, generative Al and
retrieval-enhanced generation, prompt word and model management, function and tool
calls, business system connectors, multi-channel publishing, human agent transfer,
conversation analysis, automated evaluation, version management, security
safeguards, permission governance, and operational monitoring.

Key Findings

No-code low-code and hybrid development platforms serve different technical
and governance requirements

Products supporting more than 100 concurrent conversations target higher-
volume enterprise service environments
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Cloud deployment emphasizes elasticity while on-premises deployment
strengthens local data and system control

Financial government internet and education users form the principal application
structure

Generative Al knowledge grounding and workflow execution are reshaping
Chatbot Building Tool capabilities

Market Trends

Chatbot Building Tool is evolving from intent-and-rule-based conversation design
toward hybrid architectures that combine deterministic flows, generative Al, enterprise
knowledge, external tools, and workflow execution. Visual authoring remains important
for business teams, but leading platforms increasingly allow developers to extend bots
through APIs, software development kits, custom code, model selection, and reusable
integrations. Retrieval-grounded responses are becoming a standard design element
because customers expect chatbots to answer from approved documents, websites,
databases, and business systems while retaining traceable sources and permission
boundaries. Products are also expanding from website chat toward mobile applications,
messaging channels, collaboration software, contact centers, and voice interfaces.
Testing is moving beyond individual conversation paths to automated test cases,
response evaluation, safety checks, latency monitoring, and production analytics.
Generative orchestration can determine which knowledge source, action, or workflow
should be invoked during a conversation, while deterministic controls remain important
for regulated transactions and high-risk processes. The long-term direction is a unified
development environment in which chatbot design, Al configuration, integration,
deployment, observation, and governance are managed throughout the application
lifecycle.

Market Dynamics

Drivers

The principal demand driver is the need to provide continuous and scalable digital
interaction across customer service, employee support, public services, sales,
education, and transactional workflows. Chatbot Building Tool reduces the development
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burden associated with natural-language interfaces by providing prebuilt components
for intent recognition, conversation management, knowledge access, channel
integration, and workflow fulfillment. Financial institutions can automate routine inquiries
and preliminary service requests; government organizations can improve access to
public information and administrative guidance; internet companies can support large
user populations across multiple digital channels; and education providers can deliver
enrollment, course, learning-resource, and student-service assistance. Improvements in
language models, speech recognition, multilingual processing, and cloud infrastructure
are broadening the range of conversations that can be automated. Integration with
customer relationship management, service management, contact-center, commerce,
identity, and business-process systems further increases platform value because
chatbots can progress from answering questions to completing authorized tasks.
Products that allow nontechnical users and developers to collaborate also shorten
implementation cycles and expand the number of organizational departments capable
of creating conversational applications.

Restraints

Adoption is restrained by integration complexity, uncertain response quality, security
requirements, operating costs, and the organizational effort needed to maintain
production content. A chatbot may require reliable connections to knowledge
repositories, identity systems, transaction platforms, customer records, ticketing tools,
and communication channels, each of which introduces permissions, schema,
availability, and change-management requirements. Generative responses can improve
coverage but may produce unsupported, inconsistent, or contextually inappropriate
answers when knowledge grounding and evaluation are inadequate. Cloud-based
platforms may create concerns regarding data location, model access, third-party
processing, subscription dependence, and variable inference charges, while on-
premises deployment requires infrastructure, model operations, upgrades, monitoring,
and specialist personnel. Higher concurrent usage increases requirements for compute
capacity, request routing, rate management, latency control, and service resilience.
Organizations must also maintain conversation flows, prompts, knowledge content,
integrations, test cases, and escalation rules as policies and products change. Small
deployments with 2100 concurrent conversations may find broad enterprise suites
unnecessarily complex, while specialized platforms may lack the integration,
governance, or service capacity required by larger institutions.
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Opportunities

Major opportunities are emerging in generative Al-assisted authoring, knowledge-
grounded service, voice interaction, industry-specific templates, and chatbot-driven
business-process execution. Natural-language development can allow users to describe
a desired chatbot or workflow and receive an initial conversation structure, reducing
manual configuration. Hybrid platforms can create additional value by combining visual
design for business teams with custom code, APIs, and model controls for developers.
The >100 concurrent conversation category offers opportunities in large contact
centers, public-service portals, internet platforms, and high-volume educational services
that require elastic capacity, queue management, multiregion resilience, and detailed
operational analytics. On-premises and private deployments remain important for
organizations with sensitive data, isolated systems, or strict internal governance, while
cloud-based products can expand through rapid deployment and consumption-based
scaling. Further opportunities include multilingual service, real-time voice agents,
reusable tool and connector marketplaces, automated quality evaluation, agent-assist
functions, and coordinated transfer between chatbots and human personnel. Providers
can also develop sector-specific packages for financial compliance, government
services, admissions, learning support, commerce, and enterprise service management,
reducing implementation time and improving workflow relevance.

Challenges

The industry must improve conversational reliability while managing risks created by
generative models, external tools, and access to enterprise data. Prompt injection,
malicious knowledge content, inappropriate tool invocation, information leakage, and
weak output handling can cause a chatbot to disregard intended instructions or expose
unauthorized information. Platforms therefore require permission controls, data policies,
content filtering, input and output validation, secure connector design, audit trails, and
human review for consequential actions. Another challenge is measuring quality across
open-ended conversations: completion rate alone may not reveal factual errors, unsafe
recommendations, poor escalation, customer frustration, or hidden process failures.
Developers must test multiple languages, user expressions, model versions, knowledge
updates, channels, and exceptional conditions while maintaining acceptable latency.
Large deployments also need capacity planning, failover, observability, incident
response, and cost controls for model inference and external APIs. Enterprises may
become dependent on specific model providers, proprietary conversation formats,
channel integrations, or pricing structures, increasing migration difficulty. Sustainable
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platform development will depend on balancing creative generative capabilities with
deterministic control, security, explainability, operational stability, and clearly defined
human accountability.

Value Chain Analysis

The upstream value chain for Chatbot Building Tool consists of foundation models,
natural-language understanding, speech recognition, speech synthesis, translation
services, cloud computing, databases, vector retrieval systems, identity services,
security controls, communication channels, and enterprise data sources. Model
capabilities influence language understanding, response generation, tool selection, and
multilingual performance, while cloud and computing infrastructure determine latency,
scalability, availability, and inference cost. Knowledge repositories, websites,
documents, customer records, product databases, and business applications provide
the information and transactional context required for useful conversations. APIs,
software development kits, webhooks, connector standards, and channel interfaces
enable chatbots to access external services and appear within websites, mobile
applications, messaging platforms, contact centers, and collaboration tools. The
completeness, freshness, permission structure, and quality of upstream data directly
affect answer accuracy and workflow reliability.

The midstream layer develops visual builders, conversation engines, prompt and model
controls, knowledge pipelines, workflow orchestration, testing environments,
deployment tools, analytics, governance, and developer interfaces. Products are
delivered through cloud subscriptions, on-premises licenses, usage-based services,
enterprise platforms, implementation projects, and managed conversational services.
Downstream users generate value by automating repetitive interactions, extending
service availability, improving response consistency, collecting structured information,
qualifying requests, and initiating business processes. Major costs include model
inference, cloud infrastructure, software engineering, integration development, data
preparation, security, quality testing, customer acquisition, and technical support.
Commercial models commonly combine subscriptions, builder seats, conversation or
message usage, model consumption, enterprise modules, professional services, and
channel fees. Higher-value capabilities are concentrated in enterprise integration,
proprietary workflow content, multilingual performance, governance, scalable
operations, and the ability to convert conversations into completed service outcomes.
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Segment Insights

No-code Chatbot Building Tool emphasizes visual interfaces, templates, guided
configuration, and prebuilt integrations, enabling business personnel to create common
information and service bots with limited programming. This category is suitable for
frequently repeated inquiries, simple lead collection, basic internal support, and
structured service journeys. Low-code platforms add scripting, conditional logic, data
connections, reusable components, and API configuration, allowing technical and
nontechnical teams to collaborate on more complex workflows. Hybrid development
platforms combine visual authoring with full-code extensions, software development
kits, custom models, configurable retrieval, external tools, and deployment controls.
They are suited to organizations requiring differentiated user experiences, proprietary
business logic, deeper system integration, or formal development and release
management. Other products include channel-specific, vertical, marketing-oriented,
voice-focused, or specialist conversational development environments. The boundaries
among categories are becoming less rigid as no-code products add developer functions
and code-oriented platforms introduce visual builders.

By maximum concurrent conversations, products supporting 2100 sessions generally
serve departmental deployments, pilot projects, smaller customer-service teams,
educational programs, internal help desks, and organizations with predictable
interaction volumes. Selection priorities commonly include simple setup, manageable
pricing, templates, basic analytics, and rapid publishing. Products supporting >100
concurrent conversations require more advanced capacity management, elastic scaling,
gueuing, load distribution, rate control, monitoring, and service continuity. They are
more relevant to large financial institutions, government portals, internet companies,
contact centers, and widely used educational services. By deployment mode, cloud-
based Chatbot Building Tool offers centralized updates, rapid provisioning, managed
infrastructure, and elastic capacity, while on-premises deployment provides greater
control over data, networks, models, and release schedules. Hybrid arrangements can
keep sensitive knowledge or business systems locally while using selected cloud
models or channels, creating a practical middle path for regulated and security-sensitive
users.

Downstream Market Opportunities

Financial institutions can use Chatbot Building Tool for account and product inquiries,
appointment scheduling, customer onboarding guidance, service triage, internal
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knowledge access, and assisted transaction workflows, with strong requirements for
authentication, auditability, controlled responses, and human escalation. Government
organizations can apply the tools to citizen information, administrative procedures,
policy inquiries, appointment services, and internal employee support, creating
opportunities for multilingual interfaces, local deployment, accessibility, and integration
with public-service systems. Internet companies require scalable conversational
interfaces for customer support, commerce, content discovery, community operations,
and user retention across websites, applications, and messaging channels. Education
and training institutions can support admissions, course selection, schedules, learning
resources, assessment guidance, and student services, while maintaining clear controls
around sensitive records and educational advice. Other opportunities exist in retalil,
healthcare, travel, telecommunications, manufacturing, professional services, and
enterprise IT. Platforms that combine reliable knowledge responses, workflow
completion, channel flexibility, and measurable service outcomes are better positioned
to expand from isolated chatbot projects into organization-wide conversational
infrastructure.

Regional Insights

North America has a broad ecosystem of cloud, customer-service, enterprise software,
and Al platform providers, supporting extensive adoption of Chatbot Building Tool
across financial services, internet businesses, government services, education, and
corporate support. Customers frequently emphasize integration with existing cloud and
software environments, generative Al functionality, scalable usage, and measurable
automation outcomes. Europe presents similar enterprise demand but places
substantial attention on data residency, access governance, privacy, multilingual
operation, and controlled use of generative models. These requirements support cloud
products with regional controls as well as private and on-premises deployment
alternatives.

Asia-Pacific has a diverse market shaped by large digital-platform ecosystems, mobile
and messaging usage, local-language requirements, domestic cloud infrastructure, and
differentiated data-governance policies. China supports a substantial domestic platform
and enterprise software ecosystem, with demand from internet companies, financial
institutions, government organizations, and large enterprises for localized models,
channels, integrations, and deployment. Japan emphasizes enterprise service quality,
local-language accuracy, system integration, and controlled operation, while Southeast
Asian markets offer opportunities through multilingual customer engagement,
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messaging-based commerce, financial technology, and digital public services. In other
regions, cloud products and channel-focused tools can lower initial implementation
barriers, although local language coverage, payment infrastructure, system integration,
technical support, and connectivity remain important adoption factors. Regional
competition increasingly depends on localization depth and the ability to combine global
Al capabilities with domestic data, channels, regulations, and service practices.

Competitive Landscape Analysis

The competitive landscape of Chatbot Building Tool includes global cloud and
enterprise software platforms, customer-service and engagement vendors, specialist
conversational Al developers, Al-native entrants, and regional technology companies.
Microsoft Corporation, Alphabet Inc., Amazon.com, Inc., Salesforce, Inc., International
Business Machines Corporation, ServiceNow, Inc., and Oracle Corporation compete
through cloud infrastructure, enterprise data, workflow systems, developer ecosystems,
and broad organizational distribution. Zendesk, Inc., Intercom, Inc., LivePerson, Inc.,
Sprinklr, Inc., SoundHound Al, Inc., Gupshup, Inc., Inbenta Holdings Inc., Capacity,
Forethought Technologies, Inc., Sierra Technologies, Inc., Decagon Al, Inc., and
CommBox Ltd. emphasize customer service, contact-center interaction, conversational
engagement, voice, automation, or Al-assisted support workflows. Botpress, Inc.,
Artificial Solutions International AB, Manychat, Inc., and LangGenius, Inc. provide visual
development, extensibility, specialized conversational design, or configurable Al
application frameworks. Alibaba Group Holding Limited, ByteDance Ltd., Baidu, Inc.,
Tencent Holdings Limited, Beijing Zhichi Bochuang Technology Co., Ltd., and Beijing
Wofeng Era Data Technology Co., Ltd. address China’s cloud, internet, enterprise
service, and localized conversational requirements. PKSHA Technology Inc. and FPT
Corporation add regional language, implementation, and enterprise technology
capabilities. Competition centers on authoring simplicity, developer extensibility, model
flexibility, knowledge grounding, channel coverage, workflow integration, maximum
concurrency, deployment choice, governance, analytics, voice support, and professional
services. Large platform providers benefit from established software ecosystems and
customer data connections, while specialists compete through faster innovation,
focused use cases, implementation flexibility, and differentiated user experience.

Report Scope

This report is a detailed and comprehensive analysis for global Chatbot Building Tool
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market. Both quantitative and qualitative analyses are presented by company, by region
& country, by Type and by Application. As the market is constantly changing, this report
explores the competition, supply and demand trends, as well as key factors that
contribute to its changing demands across many markets. Company profiles and
product examples of selected competitors, along with market share estimates of some
of the selected leaders for the year 2025, are provided.

Key Features:

Global Chatbot Building Tool market size and forecasts, in consumption value ($
Million), 2021-2032

Global Chatbot Building Tool market size and forecasts by region and country, in
consumption value ($ Million), 2021-2032

Global Chatbot Building Tool market size and forecasts, by Type and by Application, in
consumption value ($ Million), 2021-2032

Global Chatbot Building Tool market shares of main players, in revenue ($ Million),

2021-2026

The Primary Objectives in This Report Are:

To determine the size of the total market opportunity of global and key countries
To assess the growth potential for Chatbot Building Tool
To forecast future growth in each product and end-use market

To assess competitive factors affecting the marketplace

This report profiles key players in the global Chatbot Building Tool market based on the
following parameters - company overview, revenue, gross margin, product portfolio,
geographical presence, and key developments. Key companies covered as a part of
this study include Microsoft Corporation, Alphabet Inc., Amazon.com, Inc., Salesforce,
Inc., International Business Machines Corporation, ServiceNow, Inc., Oracle
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Corporation, Zendesk, Inc., Intercom, Inc., LivePerson, Inc., etc.

This report also provides key insights about market drivers, restraints, opportunities,
new product launches or approvals.

Chatbot Building Tool market is split by Type and by Application. For the period
2021-2032, the growth among segments provides accurate calculations and forecasts
for Consumption Value by Type and by Application. This analysis can help you expand
your business by targeting qualified niche markets.
Market segmentation
Market segment by Type

No-code Platform

Low-code Platform

Hybrid Development Platform

Other

Market segment by Maximum Concurrent Dialogues
2100

>100

Market segment by Deployment Method
Local Deployment

Cloud-based
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Market segment by Application
Financial Industry
Government Agencies
Internet Companies
Education and Training Institutions

Other

Market segment by players, this report covers
Microsoft Corporation
Alphabet Inc.
Amazon.com, Inc.
Salesforce, Inc.
International Business Machines Corporation
ServiceNow, Inc.
Oracle Corporation
Zendesk, Inc.
Intercom, Inc.
LivePerson, Inc.
Sprinklr, Inc.

SoundHound Al, Inc.
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Gupshup, Inc.

Botpress, Inc.

Artificial Solutions International AB

Inbenta Holdings Inc.

Capacity

Forethought Technologies, Inc.

Sierra Technologies, Inc.

Decagon Al, Inc.

Manychat, Inc.

Alibaba Group Holding Limited

ByteDance Ltd.

Baidu, Inc.

Tencent Holdings Limited

LangGenius, Inc.

Beijing Zhichi Bochuang Technology Co., Ltd.
Beijing Wofeng Era Data Technology Co., Ltd.
PKSHA Technology Inc.

FPT Corporation

CommBox Ltd.
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Market segment by regions, regional analysis covers
North America (United States, Canada and Mexico)
Europe (Germany, France, UK, Russia, Italy and Rest of Europe)

Asia-Pacific (China, Japan, South Korea, India, Southeast Asia and Rest of Asia-
Pacific)

South America (Brazil, Rest of South America)

Middle East & Africa (Turkey, Saudi Arabia, UAE, Rest of Middle East & Africa)

Chapter Outline

Chapter 1, to describe Chatbot Building Tool product scope, market overview, market
estimation caveats and base year.

Chapter 2, to profile the top players of Chatbot Building Tool, with revenue, gross
margin, and global market share of Chatbot Building Tool from 2021 to 2026.

Chapter 3, the Chatbot Building Tool competitive situation, revenue, and global market
share of top players are analyzed emphatically by landscape contrast.

Chapter 4 and 5, to segment the market size by Type and by Application, with
consumption value and growth rate by Type, by Application, from 2021 to 2032.

Chapter 6, 7, 8, 9, and 10, to break the market size data at the country level, with
revenue and market share for key countries in the world, from 2021 to 2026.and
Chatbot Building Tool market forecast, by regions, by Type and by Application, with
consumption value, from 2027 to 2032.

Chapter 11, market dynamics, drivers, restraints, trends, Porters Five Forces analysis.

Chapter 12, the key raw materials and key suppliers, and industry chain of Chatbot
Building Tool.
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Chapter 13, to describe Chatbot Building Tool research findings and conclusion.
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1 MARKET OVERVIEW

1.1 Product Overview and Scope
1.2 Market Estimation Caveats and Base Year
1.3 Classification of Chatbot Building Tool by Type

1.3.1 Overview: Global Chatbot Building Tool Market Size by Type: 2021 Versus 2025
Versus 2032

1.3.2 Global Chatbot Building Tool Consumption Value Market Share by Type in 2025

1.3.3 No-code Platform

1.3.4 Low-code Platform

1.3.5 Hybrid Development Platform

1.3.6 Other
1.4 Classification of Chatbot Building Tool by Maximum Concurrent Dialogues

1.4.1 Overview: Global Chatbot Building Tool Market Size by Maximum Concurrent
Dialogues: 2021 Versus 2025 Versus 2032

1.4.2 Global Chatbot Building Tool Consumption Value Market Share by Maximum
Concurrent Dialogues in 2025

1.4.3 2100

1.4.4 >100
1.5 Classification of Chatbot Building Tool by Deployment Method

1.5.1 Overview: Global Chatbot Building Tool Market Size by Deployment Method:
2021 Versus 2025 Versus 2032

1.5.2 Global Chatbot Building Tool Consumption Value Market Share by Deployment
Method in 2025

1.5.3 Local Deployment

1.5.4 Cloud-based
1.6 Global Chatbot Building Tool Market by Application

1.6.1 Overview: Global Chatbot Building Tool Market Size by Application: 2021 Versus
2025 Versus 2032

1.6.2 Financial Industry

1.6.3 Government Agencies

1.6.4 Internet Companies

1.6.5 Education and Training Institutions

1.6.6 Other
1.7 Global Chatbot Building Tool Market Size & Forecast
1.8 Global Chatbot Building Tool Market Size and Forecast by Region

1.8.1 Global Chatbot Building Tool Market Size by Region: 2021 VS 2025 VS 2032
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1.8.2 Global Chatbot Building Tool Market Size by Region, (2021-2032)

1.8.3 North America Chatbot Building Tool Market Size and Prospect (2021-2032)

1.8.4 Europe Chatbot Building Tool Market Size and Prospect (2021-2032)

1.8.5 Asia-Pacific Chatbot Building Tool Market Size and Prospect (2021-2032)

1.8.6 South America Chatbot Building Tool Market Size and Prospect (2021-2032)

1.8.7 Middle East & Africa Chatbot Building Tool Market Size and Prospect
(2021-2032)

2 COMPANY PROFILES

2.1 Microsoft Corporation

2.1.1 Microsoft Corporation Details

2.1.2 Microsoft Corporation Major Business

2.1.3 Microsoft Corporation Chatbot Building Tool Product and Solutions

2.1.4 Microsoft Corporation Chatbot Building Tool Revenue, Gross Margin and Market
Share (2021-2026)

2.1.5 Microsoft Corporation Recent Developments and Future Plans
2.2 Alphabet Inc.

2.2.1 Alphabet Inc. Details

2.2.2 Alphabet Inc. Major Business

2.2.3 Alphabet Inc. Chatbot Building Tool Product and Solutions

2.2.4 Alphabet Inc. Chatbot Building Tool Revenue, Gross Margin and Market Share
(2021-2026)

2.2.5 Alphabet Inc. Recent Developments and Future Plans
2.3 Amazon.com, Inc.

2.3.1 Amazon.com, Inc. Details

2.3.2 Amazon.com, Inc. Major Business

2.3.3 Amazon.com, Inc. Chatbot Building Tool Product and Solutions

2.3.4 Amazon.com, Inc. Chatbot Building Tool Revenue, Gross Margin and Market
Share (2021-2026)

2.3.5 Amazon.com, Inc. Recent Developments and Future Plans
2.4 Salesforce, Inc.

2.4.1 Salesforce, Inc. Details

2.4.2 Salesforce, Inc. Major Business

2.4.3 Salesforce, Inc. Chatbot Building Tool Product and Solutions

2.4.4 Salesforce, Inc. Chatbot Building Tool Revenue, Gross Margin and Market Share
(2021-2026)

2.4.5 Salesforce, Inc. Recent Developments and Future Plans
2.5 International Business Machines Corporation
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2.5.1 International Business Machines Corporation Details

2.5.2 International Business Machines Corporation Major Business

2.5.3 International Business Machines Corporation Chatbot Building Tool Product and
Solutions

2.5.4 International Business Machines Corporation Chatbot Building Tool Revenue,
Gross Margin and Market Share (2021-2026)

2.5.5 International Business Machines Corporation Recent Developments and Future
Plans
2.6 ServiceNow, Inc.

2.6.1 ServiceNow, Inc. Details

2.6.2 ServiceNow, Inc. Major Business

2.6.3 ServiceNow, Inc. Chatbot Building Tool Product and Solutions

2.6.4 ServiceNow, Inc. Chatbot Building Tool Revenue, Gross Margin and Market
Share (2021-2026)

2.6.5 ServiceNow, Inc. Recent Developments and Future Plans
2.7 Oracle Corporation

2.7.1 Oracle Corporation Details

2.7.2 Oracle Corporation Major Business

2.7.3 Oracle Corporation Chatbot Building Tool Product and Solutions

2.7.4 Oracle Corporation Chatbot Building Tool Revenue, Gross Margin and Market
Share (2021-2026)

2.7.5 Oracle Corporation Recent Developments and Future Plans
2.8 Zendesk, Inc.

2.8.1 Zendesk, Inc. Details

2.8.2 Zendesk, Inc. Major Business

2.8.3 Zendesk, Inc. Chatbot Building Tool Product and Solutions

2.8.4 Zendesk, Inc. Chatbot Building Tool Revenue, Gross Margin and Market Share
(2021-2026)

2.8.5 Zendesk, Inc. Recent Developments and Future Plans
2.9 Intercom, Inc.

2.9.1 Intercom, Inc. Details

2.9.2 Intercom, Inc. Major Business

2.9.3 Intercom, Inc. Chatbot Building Tool Product and Solutions

2.9.4 Intercom, Inc. Chatbot Building Tool Revenue, Gross Margin and Market Share
(2021-2026)

2.9.5 Intercom, Inc. Recent Developments and Future Plans
2.10 LivePerson, Inc.

2.10.1 LivePerson, Inc. Details

2.10.2 LivePerson, Inc. Major Business
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