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According to our (Global Info Research) latest study, the global Call Center Headset
market size was valued at US$ 3668 million in 2025 and is forecast to a readjusted size
of US$ 5785 million by 2032 with a CAGR of 7.0% during review period.

Call center headsets are devices specifically designed for operator remote
communication. They integrate high-sensitivity microphones and headset units,
providing clear voice input and output, thereby improving call quality and work
efficiency. Global call center headset sales are projected to reach approximately 115
million units by 2025, with an average selling price of approximately US$31 per unit and
a capacity utilization rate of approximately 80%. Upstream companies belong to the
acoustic components and microphone manufacturing industry, while downstream
companies belong to the communication equipment and software integration services
industry. The industry's gross margin is approximately 25%. In the product cost
structure, acoustic units and microphone assemblies account for approximately 40% of
the total cost, plastic structures and leather accessories account for approximately 20%,
control chips and wireless modules account for approximately 15%, and the remainder
includes assembly and testing, software integration, and administrative and sales
expenses. On the demand side, the downstream demand list includes wired call center
headsets, wireless call center headsets, USB interface headsets, Bluetooth headsets,
and matching microphone amplifiers. Downstream customers include call center
customer service personnel, enterprise customers, remote service teams, e-commerce
customer service teams, corporate communications departments, and online education
institutions. In terms of business opportunities, policy drivers include the promotion of
digital services and remote work standards in various countries, encouraging the use of
standardized communication equipment to improve call clarity and security.
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Technological innovation drivers include multi-microphone noise reduction
technology, higher sampling rates, and the integration of intelligent voice algorithms,
which enable clearer and more natural calls while improving energy efficiency.
Changing consumer and end-user demands are primarily reflected in higher
expectations for wearing comfort, battery life, enhanced noise cancellation, and multi-
platform compatibility, prompting products to evolve towards lightweight and intelligent
designs.

The call center headset market is evolving from basic communication equipment to
intelligent collaborative terminals. Enterprises' pursuit of high-quality audio experience
and efficient communication has driven the rapid popularization of multi-microphone
active noise cancellation and intelligent voice enhancement technologies. At the same
time, the normalization of remote work and online education has made call center
headsets no longer limited to call center scenarios. The overall market demand
structure is shifting towards higher value-added wireless intelligent integrated products.
Suppliers need to accelerate their investment in comfort, compatibility, and cross-
platform software optimization to meet the ever-evolving user demands and maintain
growth in the face of fierce competition.

This report is a detailed and comprehensive analysis for global Call Center Headset
market. Both quantitative and qualitative analyses are presented by manufacturers, by
region & country, by Type and by Application. As the market is constantly changing, this
report explores the competition, supply and demand trends, as well as key factors that
contribute to its changing demands across many markets. Company profiles and
product examples of selected competitors, along with market share estimates of some
of the selected leaders for the year 2025, are provided.

Key Features:

Global Call Center Headset market size and forecasts, in consumption value ($ Million),
sales quantity (K Units), and average selling prices (US$/Unit), 2021-2032

Global Call Center Headset market size and forecasts by region and country, in
consumption value ($ Million), sales quantity (K Units), and average selling prices
(US$/Unit), 2021-2032

Global Call Center Headset market size and forecasts, by Type and by Application, in
consumption value ($ Million), sales quantity (K Units), and average selling prices
(US$/Unit), 2021-2032
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Global Call Center Headset market shares of main players, shipments in revenue ($
Million), sales quantity (K Units), and ASP (US$/Unit), 2021-2026

The Primary Objectives in This Report Are:

To determine the size of the total market opportunity of global and key countries

To assess the growth potential for Call Center Headset

To forecast future growth in each product and end-use market

To assess competitive factors affecting the marketplace
This report profiles key players in the global Call Center Headset market based on the
following parameters - company overview, sales quantity, revenue, price, gross margin,
product portfolio, geographical presence, and key developments. Key companies
covered as a part of this study include Poly (HP), Epos, Sennheiser, Imtradex Hoer- und
Sprechsysteme GmbH, Jabra, Sony, Firecom, Silynx, Xiamen Mairdi, Shenzhen Calltel,

etc.

This report also provides key insights about market drivers, restraints, opportunities,
new product launches or approvals.

Market Segmentation

Call Center Headset market is split by Type and by Application. For the period
2021-2032, the growth among segments provides accurate calculations and forecasts
for consumption value by Type, and by Application in terms of volume and value. This
analysis can help you expand your business by targeting qualified niche markets.
Market segment by Type

Unilateral Traffic Headset

Bilateral Traffic Headset
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Market segment by Headset Form
In-Ear Call Center Headset
Open-Ear Call Center Headset

Over-Ear Call Center Headset

Market segment by Noise Reduction Method
Four-Microphone enc Noise Reduction
Dual-Microphone enc Noise Reduction
Three-Microphone enc Noise Reduction
CVC Noise Reduction

Others

Market segment by Application
Telecom
Finance
Logistics
Education
Space Flight

Other

Major players covered
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Poly (HP)

Epos

Sennheiser
Imtradex Hoer- und Sprechsysteme GmbH
Jabra

Sony

Firecom

Silynx

Xiamen Mairdi
Shenzhen Calltel
Guangzhou HION
Sinocall

Aiteou

Yealink

Shanghai Prantechs

Market segment by region, regional analysis covers
North America (United States, Canada, and Mexico)
Europe (Germany, France, United Kingdom, Russia, Italy, and Rest of Europe)

Asia-Pacific (China, Japan, Korea, India, Southeast Asia, and Australia)
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South America (Brazil, Argentina, Colombia, and Rest of South America)

Middle East & Africa (Saudi Arabia, UAE, Egypt, South Africa, and Rest of
Middle East & Africa)

The content of the study subjects, includes a total of 15 chapters:

Chapter 1, to describe Call Center Headset product scope, market overview, market
estimation caveats and base year.

Chapter 2, to profile the top manufacturers of Call Center Headset, with price, sales
guantity, revenue, and global market share of Call Center Headset from 2021 to 2026.

Chapter 3, the Call Center Headset competitive situation, sales quantity, revenue, and
global market share of top manufacturers are analyzed emphatically by landscape
contrast.

Chapter 4, the Call Center Headset breakdown data are shown at the regional level, to
show the sales quantity, consumption value, and growth by regions, from 2021 to 2032.

Chapter 5 and 6, to segment the sales by Type and by Application, with sales market
share and growth rate by Type, by Application, from 2021 to 2032.

Chapter 7, 8, 9, 10 and 11, to break the sales data at the country level, with sales
guantity, consumption value, and market share for key countries in the world, from 2021
to 2026.and Call Center Headset market forecast, by regions, by Type, and by
Application, with sales and revenue, from 2027 to 2032.

Chapter 12, market dynamics, drivers, restraints, trends, and Porters Five Forces
analysis.

Chapter 13, the key raw materials and key suppliers, and industry chain of Call Center
Headset.

Chapter 14 and 15, to describe Call Center Headset sales channel, distributors,
customers, research findings and conclusion.
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1 MARKET OVERVIEW

1.1 Product Overview and Scope
1.2 Market Estimation Caveats and Base Year
1.3 Market Analysis by Type

1.3.1 Overview: Global Call Center Headset Consumption Value by Type: 2021 Versus
2025 Versus 2032

1.3.2 Unilateral Traffic Headset

1.3.3 Bilateral Traffic Headset
1.4 Market Analysis by Headset Form

1.4.1 Overview: Global Call Center Headset Consumption Value by Headset Form:
2021 Versus 2025 Versus 2032

1.4.2 In-Ear Call Center Headset

1.4.3 Open-Ear Call Center Headset

1.4.4 Over-Ear Call Center Headset
1.5 Market Analysis by Noise Reduction Method

1.5.1 Overview: Global Call Center Headset Consumption Value by Noise Reduction
Method: 2021 Versus 2025 Versus 2032

1.5.2 Four-Microphone enc Noise Reduction

1.5.3 Dual-Microphone enc Noise Reduction

1.5.4 Three-Microphone enc Noise Reduction

1.5.5 CVC Noise Reduction

1.5.6 Others
1.6 Market Analysis by Application

1.6.1 Overview: Global Call Center Headset Consumption Value by Application: 2021
Versus 2025 Versus 2032

1.6.2 Telecom

1.6.3 Finance

1.6.4 Logistics

1.6.5 Education

1.6.6 Space Flight

1.6.7 Other
1.7 Global Call Center Headset Market Size & Forecast

1.7.1 Global Call Center Headset Consumption Value (2021 & 2025 & 2032)

1.7.2 Global Call Center Headset Sales Quantity (2021-2032)

1.7.3 Global Call Center Headset Average Price (2021-2032)
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2 MANUFACTURERS PROFILES

2.1 Poly (HP)

2.1.1 Poly (HP) Details

2.1.2 Poly (HP) Major Business

2.1.3 Poly (HP) Call Center Headset Product and Services

2.1.4 Poly (HP) Call Center Headset Sales Quantity, Average Price, Revenue, Gross
Margin and Market Share (2021-2026)

2.1.5 Poly (HP) Recent Developments/Updates
2.2 Epos

2.2.1 Epos Details

2.2.2 Epos Major Business

2.2.3 Epos Call Center Headset Product and Services

2.2.4 Epos Call Center Headset Sales Quantity, Average Price, Revenue, Gross
Margin and Market Share (2021-2026)

2.2.5 Epos Recent Developments/Updates
2.3 Sennheiser

2.3.1 Sennheiser Details

2.3.2 Sennheiser Major Business

2.3.3 Sennheiser Call Center Headset Product and Services

2.3.4 Sennheiser Call Center Headset Sales Quantity, Average Price, Revenue, Gross
Margin and Market Share (2021-2026)

2.3.5 Sennheiser Recent Developments/Updates
2.4 Imtradex Hoer- und Sprechsysteme GmbH

2.4.1 Imtradex Hoer- und Sprechsysteme GmbH Details

2.4.2 Imtradex Hoer- und Sprechsysteme GmbH Major Business

2.4.3 Imtradex Hoer- und Sprechsysteme GmbH Call Center Headset Product and
Services

2.4.4 Imtradex Hoer- und Sprechsysteme GmbH Call Center Headset Sales Quantity,
Average Price, Revenue, Gross Margin and Market Share (2021-2026)

2.4.5 Imtradex Hoer- und Sprechsysteme GmbH Recent Developments/Updates
2.5 Jabra

2.5.1 Jabra Details

2.5.2 Jabra Major Business

2.5.3 Jabra Call Center Headset Product and Services

2.5.4 Jabra Call Center Headset Sales Quantity, Average Price, Revenue, Gross
Margin and Market Share (2021-2026)

2.5.5 Jabra Recent Developments/Updates
2.6 Sony
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2.6.1 Sony Details

2.6.2 Sony Major Business

2.6.3 Sony Call Center Headset Product and Services

2.6.4 Sony Call Center Headset Sales Quantity, Average Price, Revenue, Gross
Margin and Market Share (2021-2026)

2.6.5 Sony Recent Developments/Updates
2.7 Firecom

2.7.1 Firecom Details

2.7.2 Firecom Major Business

2.7.3 Firecom Call Center Headset Product and Services

2.7.4 Firecom Call Center Headset Sales Quantity, Average Price, Revenue, Gross
Margin and Market Share (2021-2026)

2.7.5 Firecom Recent Developments/Updates
2.8 Silynx

2.8.1 Silynx Details

2.8.2 Silynx Major Business

2.8.3 Silynx Call Center Headset Product and Services

2.8.4 Silynx Call Center Headset Sales Quantity, Average Price, Revenue, Gross
Margin and Market Share (2021-2026)

2.8.5 Silynx Recent Developments/Updates
2.9 Xiamen Mairdi

2.9.1 Xiamen Mairdi Details

2.9.2 Xiamen Mairdi Major Business

2.9.3 Xiamen Mairdi Call Center Headset Product and Services

2.9.4 Xiamen Mairdi Call Center Headset Sales Quantity, Average Price, Revenue,
Gross Margin and Market Share (2021-2026)

2.9.5 Xiamen Mairdi Recent Developments/Updates
2.10 Shenzhen Calltel

2.10.1 Shenzhen Calltel Details

2.10.2 Shenzhen Calltel Major Business

2.10.3 Shenzhen Calltel Call Center Headset Product and Services

2.10.4 Shenzhen Calltel Call Center Headset Sales Quantity, Average Price, Revenue,
Gross Margin and Market Share (2021-2026)

2.10.5 Shenzhen Calltel Recent Developments/Updates
2.11 Guangzhou HION

2.11.1 Guangzhou HION Details

2.11.2 Guangzhou HION Major Business

2.11.3 Guangzhou HION Call Center Headset Product and Services

2.11.4 Guangzhou HION Call Center Headset Sales Quantity, Average Price,

Global Call Center Headset Market 2026 by Manufacturers, Regions, Type and Application, Forecast to 2032


https://marketpublishers.com/report/other-consumer-goods/global-call-center-headset-market-gir.html

. +357 96 030922
Market Publishers info@marketpublishers.com

Revenue, Gross Margin and Market Share (2021-2026)

2.11.5 Guangzhou HION Recent Developments/Updates
2.12 Sinocall

2.12.1 Sinocall Details

2.12.2 Sinocall Major Business

2.12.3 Sinocall Call Center Headset Product and Services

2.12.4 Sinocall Call Center Headset Sales Quantity, Average Price, Revenue, Gross
Margin and Market Share (2021-2026)

2.12.5 Sinocall Recent Developments/Updates
2.13 Aiteou

2.13.1 Aiteou Details

2.13.2 Aiteou Major Business

2.13.3 Aiteou Call Center Headset Product and Services

2.13.4 Aiteou Call Center Headset Sales Quantity, Average Price, Revenue, Gross
Margin and Market Share (2021-2026)

2.13.5 Aiteou Recent Developments/Updates
2.14 Yealink

2.14.1 Yealink Details

2.14.2 Yealink Major Business

2.14.3 Yealink Call Center Headset Product and Services

2.14.4 Yealink Call Center Headset Sales Quantity, Average Price, Revenue, Gross
Margin and Market Share (2021-2026)

2.14.5 Yealink Recent Developments/Updates
2.15 Shanghai Prantechs

2.15.1 Shanghai Prantechs Details

2.15.2 Shanghai Prantechs Major Business

2.15.3 Shanghai Prantechs Call Center Headset Product and Services

2.15.4 Shanghai Prantechs Call Center Headset Sales Quantity, Average Price,
Revenue, Gross Margin and Market Share (2021-2026)

2.15.5 Shanghai Prantechs Recent Developments/Updates

3 COMPETITIVE ENVIRONMENT: CALL CENTER HEADSET BY MANUFACTURER

3.1 Global Call Center Headset Sales Quantity by Manufacturer (2021-2026)
3.2 Global Call Center Headset Revenue by Manufacturer (2021-2026)
3.3 Global Call Center Headset Average Price by Manufacturer (2021-2026)
3.4 Market Share Analysis (2025)
3.4.1 Producer Shipments of Call Center Headset by Manufacturer Revenue ($MM)
and Market Share (%): 2025
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3.4.2 Top 3 Call Center Headset Manufacturer Market Share in 2025
3.4.3 Top 6 Call Center Headset Manufacturer Market Share in 2025
3.5 Call Center Headset Market: Overall Company Footprint Analysis
3.5.1 Call Center Headset Market: Region Footprint
3.5.2 Call Center Headset Market: Company Product Type Footprint
3.5.3 Call Center Headset Market: Company Product Application Footprint
3.6 New Market Entrants and Barriers to Market Entry
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