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According to our (Global Info Research) latest study, the global B2B Telemarketing
Service market size was valued at US$ 888 million in 2025 and is forecast to a
readjusted size of US$ 1249 million by 2032 with a CAGR of 5.0% during review period.

B2B Telemarketing Service refers to a professional marketing service where businesses
promote products, generate sales leads, invite clients to meetings, maintain customer
relationships, or conduct market research by making outbound calls to other businesses
(rather than individual consumers). Unlike B2C telemarketing, B2B telemarketing
typically involves a longer decision-making chain, higher average order value, and
longer communication cycles, requiring agents to possess industry knowledge,
negotiation skills, and customer management capabilities. Its core components include
lead generation, targeted invitations, product presentations, and customer follow-ups.
This service is often deeply integrated with CRM systems, marketing automation
platforms, and data analytics tools to improve accuracy and conversion efficiency. It is
widely used in software services, industrial equipment, business consulting, and fintech,
with core performance indicators including effective lead rate, invitation success rate,
and sales conversion rate.

The global B2B telemarketing service exhibits regional specialization and varying levels
of maturity. North America, the largest mature market, is driven by lead generation,
meeting invitations, and ABM (customer-based marketing), emphasizing data accuracy
and marketing automation integration. Europe, influenced by GDPR and privacy
regulations, focuses on licensed marketing and compliant outbound calling, stressing
data protection and customer willingness. The Asia-Pacific region (India and the
Philippines), leveraging its English proficiency and cost advantages, has become a
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global outbound call delivery center, undertaking B2B telemarketing outsourcing
business in Europe and the US. China is still in its development stage, influenced by
communication controls and corporate willingness to pay, leading to a shift towards
precision and intelligence in the industry. Future trends include Al voice robot
preprocessing, intent recognition, and automatic recording, deep integration with
CRM/Saas tools, and precision outbound calling based on intent data. Key obstacles
include rising decision-maker rejection rates, poor data quality, increased compliance
costs, and long corporate payment cycles. Dynamically, companies are accelerating the
adoption of multi-touchpoint models combining phone, email, and social media, with
overseas expansion driving growth in cross-border B2B telemarketing demand.

This report is a detailed and comprehensive analysis for global B2B Telemarketing
Service market. Both quantitative and qualitative analyses are presented by company,
by region & country, by Type and by Application. As the market is constantly changing,
this report explores the competition, supply and demand trends, as well as key factors
that contribute to its changing demands across many markets. Company profiles and
product examples of selected competitors, along with market share estimates of some
of the selected leaders for the year 2025, are provided.

Key Features:

Global B2B Telemarketing Service market size and forecasts, in consumption value ($
Million), 2021-2032

Global B2B Telemarketing Service market size and forecasts by region and country, in
consumption value ($ Million), 2021-2032

Global B2B Telemarketing Service market size and forecasts, by Type and by
Application, in consumption value ($ Million), 2021-2032

Global B2B Telemarketing Service market shares of main players, in revenue ($
Million), 2021-2026

The Primary Objectives in This Report Are:
To determine the size of the total market opportunity of global and key countries

To assess the growth potential for B2B Telemarketing Service
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To forecast future growth in each product and end-use market

To assess competitive factors affecting the marketplace
This report profiles key players in the global B2B Telemarketing Service market based
on the following parameters - company overview, revenue, gross margin, product
portfolio, geographical presence, and key developments. Key companies covered as a
part of this study include AnswerNet, DialAmerica, Flatworld Solutions, Worldwide Call
Centers, Max BPO, Maxicus, Callbox, Quality Contact Solutions, Go4customer, Amvoc,

etc.

This report also provides key insights about market drivers, restraints, opportunities,
new product launches or approvals.

Market segmentation
B2B Telemarketing Service market is split by Type and by Application. For the period
2021-2032, the growth among segments provides accurate calculations and forecasts
for Consumption Value by Type and by Application. This analysis can help you expand
your business by targeting qualified niche markets.
Market segment by Type

Lead Generation

Sales Follow-up

Inbound Sales Support

Event Telemarketing

Lead Nurturing

Market segment by Outbound Calls

Average Daily Outbound Calls: 50-500
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Average Daily Outbound Calls: 500-5000
Average Daily Outbound Calls: 5000-50000

Average Daily Outbound Calls: 250000

Market segment by Industry
IT and Software
Industrial Manufacturing
Enterprise Services
Fintech
Supply Chain

Others

Market segment by Application
SMEs

Large Enterprises

Market segment by players, this report covers
AnswerNet
DialAmerica
Flatworld Solutions

Worldwide Call Centers
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Max BPO

Maxicus

Callbox

Quiality Contact Solutions
Go4customer

Amvoc

Webhelp

Majorel

Arvato CRM Solutions
Comdata Group

Bell System?24
Transcosmos
Teleperformance Japan
Concentrix

Alorica

Foundever

CCRC

Sunyard

Honglian95

SalesFish
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Cognism
CIENCE

Atento S.A.

Market segment by regions, regional analysis covers
North America (United States, Canada and Mexico)
Europe (Germany, France, UK, Russia, Italy and Rest of Europe)

Asia-Pacific (China, Japan, South Korea, India, Southeast Asia and Rest of Asia-
Pacific)

South America (Brazil, Rest of South America)
Middle East & Africa (Turkey, Saudi Arabia, UAE, Rest of Middle East & Africa)
The content of the study subjects, includes a total of 13 chapters:

Chapter 1, to describe B2B Telemarketing Service product scope, market
overview, market estimation caveats and base year.

Chapter 2, to profile the top players of B2B Telemarketing Service, with revenue,
gross margin, and global market share of B2B Telemarketing Service from 2021
to 2026.

Chapter 3, the B2B Telemarketing Service competitive situation, revenue, and
global market share of top players are analyzed emphatically by landscape
contrast.

Chapter 4 and 5, to segment the market size by Type and by Application, with
consumption value and growth rate by Type, by Application, from 2021 to 2032.

Chapter 6, 7, 8, 9, and 10, to break the market size data at the country level,
with revenue and market share for key countries in the world, from 2021 to
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2026.and B2B Telemarketing Service market forecast, by regions, by Type and
by Application, with consumption value, from 2027 to 2032.

Chapter 11, market dynamics, drivers, restraints, trends, Porters Five Forces
analysis.

Chapter 12, the key raw materials and key suppliers, and industry chain of B2B
Telemarketing Service.

Chapter 13, to describe B2B Telemarketing Service research findings and
conclusion.
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1 MARKET OVERVIEW

1.1 Product Overview and Scope
1.2 Market Estimation Caveats and Base Year
1.3 Classification of B2B Telemarketing Service by Type

1.3.1 Overview: Global B2B Telemarketing Service Market Size by Type: 2021 Versus
2025 Versus 2032

1.3.2 Global B2B Telemarketing Service Consumption Value Market Share by Type in
2025

1.3.3 Lead Generation

1.3.4 Sales Follow-up

1.3.5 Inbound Sales Support

1.3.6 Event Telemarketing

1.3.7 Lead Nurturing
1.4 Classification of B2B Telemarketing Service by Outbound Calls

1.4.1 Overview: Global B2B Telemarketing Service Market Size by Outbound Calls:
2021 Versus 2025 Versus 2032

1.4.2 Global B2B Telemarketing Service Consumption Value Market Share by
Outbound Calls in 2025

1.4.3 Average Daily Outbound Calls: 50-500

1.4.4 Average Daily Outbound Calls: 500-5000

1.4.5 Average Daily Outbound Calls: 5000-50000

1.4.6 Average Daily Outbound Calls: ?50000
1.5 Classification of B2B Telemarketing Service by Industry

1.5.1 Overview: Global B2B Telemarketing Service Market Size by Industry: 2021
Versus 2025 Versus 2032

1.5.2 Global B2B Telemarketing Service Consumption Value Market Share by Industry
in 2025

1.5.3 IT and Software

1.5.4 Industrial Manufacturing

1.5.5 Enterprise Services

1.5.6 Fintech

1.5.7 Supply Chain

1.5.8 Others
1.6 Global B2B Telemarketing Service Market by Application

1.6.1 Overview: Global B2B Telemarketing Service Market Size by Application: 2021
Versus 2025 Versus 2032

Global B2B Telemarketing Service Market 2026 by Company, Regions, Type and Application, Forecast to 2032


https://marketpublishers.com/report/it-technology/other-ict-n-software/global-b2b-telemarketing-service-market-2022-by-company-regions-type-n-application-forecast-to-2028.html

. +357 96 030922
Market Publishers info@marketpublishers.com

1.6.2 SMEs

1.6.3 Large Enterprises
1.7 Global B2B Telemarketing Service Market Size & Forecast
1.8 Global B2B Telemarketing Service Market Size and Forecast by Region

1.8.1 Global B2B Telemarketing Service Market Size by Region: 2021 VS 2025 VS
2032

1.8.2 Global B2B Telemarketing Service Market Size by Region, (2021-2032)

1.8.3 North America B2B Telemarketing Service Market Size and Prospect
(2021-2032)

1.8.4 Europe B2B Telemarketing Service Market Size and Prospect (2021-2032)

1.8.5 Asia-Pacific B2B Telemarketing Service Market Size and Prospect (2021-2032)

1.8.6 South America B2B Telemarketing Service Market Size and Prospect
(2021-2032)

1.8.7 Middle East & Africa B2B Telemarketing Service Market Size and Prospect
(2021-2032)

2 COMPANY PROFILES

2.1 AnswerNet

2.1.1 AnswerNet Details

2.1.2 AnswerNet Major Business

2.1.3 AnswerNet B2B Telemarketing Service Product and Solutions

2.1.4 AnswerNet B2B Telemarketing Service Revenue, Gross Margin and Market
Share (2021-2026)

2.1.5 AnswerNet Recent Developments and Future Plans
2.2 DialAmerica

2.2.1 DialAmerica Details

2.2.2 DialAmerica Major Business

2.2.3 DialAmerica B2B Telemarketing Service Product and Solutions

2.2.4 DialAmerica B2B Telemarketing Service Revenue, Gross Margin and Market
Share (2021-2026)

2.2.5 DialAmerica Recent Developments and Future Plans
2.3 Flatworld Solutions

2.3.1 Flatworld Solutions Details

2.3.2 Flatworld Solutions Major Business

2.3.3 Flatworld Solutions B2B Telemarketing Service Product and Solutions

2.3.4 Flatworld Solutions B2B Telemarketing Service Revenue, Gross Margin and
Market Share (2021-2026)

2.3.5 Flatworld Solutions Recent Developments and Future Plans
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2.4 Worldwide Call Centers

2.4.1 Worldwide Call Centers Details

2.4.2 Worldwide Call Centers Major Business

2.4.3 Worldwide Call Centers B2B Telemarketing Service Product and Solutions

2.4.4 Worldwide Call Centers B2B Telemarketing Service Revenue, Gross Margin and
Market Share (2021-2026)

2.4.5 Worldwide Call Centers Recent Developments and Future Plans
2.5 Max BPO

2.5.1 Max BPO Details

2.5.2 Max BPO Major Business

2.5.3 Max BPO B2B Telemarketing Service Product and Solutions

2.5.4 Max BPO B2B Telemarketing Service Revenue, Gross Margin and Market Share
(2021-2026)

2.5.5 Max BPO Recent Developments and Future Plans
2.6 Maxicus

2.6.1 Maxicus Details

2.6.2 Maxicus Major Business

2.6.3 Maxicus B2B Telemarketing Service Product and Solutions

2.6.4 Maxicus B2B Telemarketing Service Revenue, Gross Margin and Market Share
(2021-2026)

2.6.5 Maxicus Recent Developments and Future Plans
2.7 Callbox

2.7.1 Callbox Details

2.7.2 Callbox Major Business

2.7.3 Callbox B2B Telemarketing Service Product and Solutions

2.7.4 Callbox B2B Telemarketing Service Revenue, Gross Margin and Market Share
(2021-2026)

2.7.5 Callbox Recent Developments and Future Plans
2.8 Quality Contact Solutions

2.8.1 Quality Contact Solutions Details

2.8.2 Quality Contact Solutions Major Business

2.8.3 Quiality Contact Solutions B2B Telemarketing Service Product and Solutions

2.8.4 Quality Contact Solutions B2B Telemarketing Service Revenue, Gross Margin
and Market Share (2021-2026)

2.8.5 Quality Contact Solutions Recent Developments and Future Plans
2.9 Go4customer

2.9.1 Go4customer Details

2.9.2 Go4customer Major Business

2.9.3 Go4customer B2B Telemarketing Service Product and Solutions

Global B2B Telemarketing Service Market 2026 by Company, Regions, Type and Application, Forecast to 2032


https://marketpublishers.com/report/it-technology/other-ict-n-software/global-b2b-telemarketing-service-market-2022-by-company-regions-type-n-application-forecast-to-2028.html

. +357 96 030922
Market Publishers info@marketpublishers.com

2.9.4 Go4customer B2B Telemarketing Service Revenue, Gross Margin and Market
Share (2021-2026)

2.9.5 Go4customer Recent Developments and Future Plans
2.10 Amvoc

2.10.1 Amvoc Details

2.10.2 Amvoc Major Business

2.10.3 Amvoc B2B Telemarketing Service Product and Solutions

2.10.4 Amvoc B2B Telemarketing Service Revenue, Gross Margin and Market Share
(2021-2026)

2.10.5 Amvoc Recent Developments and Future Plans
2.11 Webhelp

2.11.1 Webhelp Details

2.11.2 Webhelp Major Business

2.11.3 Webhelp B2B Telemarketing Service Product and Solutions

2.11.4 Webhelp B2B Telemarketing Service Revenue, Gross Margin and Market
Share (2021-2026)

2.11.5 Webhelp Recent Developments and Future Plans
2.12 Majorel

2.12.1 Majorel Details

2.12.2 Majorel Major Business

2.12.3 Majorel B2B Telemarketing Service Product and Solutions

2.12.4 Majorel B2B Telemarketing Service Revenue, Gross Margin and Market Share
(2021-2026)

2.12.5 Majorel Recent Developments and Future Plans
2.13 Arvato CRM Solutions

2.13.1 Arvato CRM Solutions Details

2.13.2 Arvato CRM Solutions Major Business

2.13.3 Arvato CRM Solutions B2B Telemarketing Service Product and Solutions

2.13.4 Arvato CRM Solutions B2B Telemarketing Service Revenue, Gross Margin and
Market Share (2021-2026)

2.13.5 Arvato CRM Solutions Recent Developments and Future Plans
2.14 Comdata Group

2.14.1 Comdata Group Details

2.14.2 Comdata Group Major Business

2.14.3 Comdata Group B2B Telemarketing Service Product and Solutions

2.14.4 Comdata Group B2B Telemarketing Service Revenue, Gross Margin and
Market Share (2021-2026)

2.14.5 Comdata Group Recent Developments and Future Plans
2.15 Bell System24
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2.15.1 Bell System24 Details

2.15.2 Bell System24 Major Business

2.15.3 Bell System24 B2B Telemarketing Service Product and Solutions

2.15.4 Bell System24 B2B Telemarketing Service Revenue, Gross Margin and Market
Share (2021-2026)

2.15.5 Bell System24 Recent Developments and Future Plans
2.16 Transcosmos

2.16.1 Transcosmos Details

2.16.2 Transcosmos Major Business

2.16.3 Transcosmos B2B Telemarketing Service Product and Solutions

2.16.4 Transcosmos B2B Telemarketing Service Revenue, Gross Margin and Market
Share (2021-2026)

2.16.5 Transcosmos Recent Developments and Future Plans
2.17 Teleperformance Japan

2.17.1 Teleperformance Japan Details

2.17.2 Teleperformance Japan Major Business

2.17.3 Teleperformance Japan B2B Telemarketing Service Product and Solutions

2.17.4 Teleperformance Japan B2B Telemarketing Service Revenue, Gross Margin
and Market Share (2021-2026)

2.17.5 Teleperformance Japan Recent Developments and Future Plans
2.18 Concentrix

2.18.1 Concentrix Details

2.18.2 Concentrix Major Business

2.18.3 Concentrix B2B Telemarketing Service Product and Solutions

2.18.4 Concentrix B2B Telemarketing Service Revenue, Gross Margin and Market
Share (2021-2026)

2.18.5 Concentrix Recent Developments and Future Plans
2.19 Alorica

2.19.1 Alorica Details

2.19.2 Alorica Major Business

2.19.3 Alorica B2B Telemarketing Service Product and Solutions

2.19.4 Alorica B2B Telemarketing Service Revenue, Gross Margin and Market Share
(2021-2026)

2.19.5 Alorica Recent Developments and Future Plans
2.20 Foundever

2.20.1 Foundever Details

2.20.2 Foundever Major Business

2.20.3 Foundever B2B Telemarketing Service Product and Solutions

2.20.4 Foundever B2B Telemarketing Service Revenue, Gross Margin and Market
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Share (2021-2026)

2.20.5 Foundever Recent Developments and Future Plans
2.21 CCRC

2.21.1 CCRC Details

2.21.2 CCRC Major Business

2.21.3 CCRC B2B Telemarketing Service Product and Solutions

2.21.4 CCRC B2B Telemarketing Service Revenue, Gross Margin and Market Share
(2021-2026)

2.21.5 CCRC Recent Developments and Future Plans
2.22 Sunyard

2.22.1 Sunyard Details

2.22.2 Sunyard Major Business

2.22.3 Sunyard B2B Telemarketing Service Product and Solutions

2.22.4 Sunyard B2B Telemarketing Service Revenue, Gross Margin and Market Share
(2021-2026)

2.22.5 Sunyard Recent Developments and Future Plans
2.23 Honglian95

2.23.1 Honglian95 Details

2.23.2 Honglian95 Major Business

2.23.3 Honglian95 B2B Telemarketing Service Product and Solutions

2.23.4 Honglian95 B2B Telemarketing Service Revenue, Gross Margin and Market
Share (2021-2026)

2.23.5 Honglian95 Recent Developments and Future Plans
2.24 SalesFish

2.24.1 SalesFish Details

2.24.2 SalesFish Major Business

2.24.3 SalesFish B2B Telemarketing Service Product and Solutions

2.24.4 SalesFish B2B Telemarketing Service Revenue, Gross Margin and Market
Share (2021-2026)

2.24.5 SalesFish Recent Developments and Future Plans
2.25 Cognism

2.25.1 Cognism Details

2.25.2 Cognism Major Business

2.25.3 Cognism B2B Telemarketing Service Product and Solutions

2.25.4 Cognism B2B Telemarketing Service Revenue, Gross Margin and Market
Share (2021-2026)

2.25.5 Cognism Recent Developments and Future Plans
2.26 CIENCE

2.26.1 CIENCE Details
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2.26.2 CIENCE Major Business

2.26.3 CIENCE B2B Telemarketing Service Product and Solutions

2.26.4 CIENCE B2B Telemarketing Service Revenue, Gross Margin and Market Share
(2021-2026)

2.26.5 CIENCE Recent Developments and Future Plans
2.27 Atento S.A.

2.27.1 Atento S.A. Detalls

2.27.2 Atento S.A. Major Business

2.27.3 Atento S.A. B2B Telemarketing Service Product and Solutions

2.27.4 Atento S.A. B2B Telemarketing Service Revenue, Gross Margin and Market
Share (2021-2026)

2.27.5 Atento S.A. Recent Developments and Future Plans

3 MARKET COMPETITION, BY PLAYERS

3.1 Global B2B Telemarketing Service Revenue and Share by Players (2021-2026)
3.2 Market Share Analysis (2025)

3.2.1 Market Share of B2B Telemarketing Service by Company Revenue

3.2.2 Top 3 B2B Telemarketing Service Players Market Share in 2025

3.2.3 Top 6 B2B Telemarketing Service Players Market Share in 2025
3.3 B2B Telemarketing Service Market: Overall Company Footprint Analysis

3.3.1 B2B Telemarketing Service Market: Region Footprint

3.3.2 B2B Telemarketing Service Market: Company Product Type Footprint

3.3.3 B2B Telemarketing Service Market: Company Product Application Footprint
3.4 New Market Entrants and Barriers to Market Entry
3.5 Mergers, Acquisition, Agreements, and Collaborations

4 MARKET SIZE SEGMENT BY TYPE

4.1 Global B2B Telemarketing Service Consumption Value and Market Share by Type
(2021-2026)

4.2 Global B2B Telemarketing Service Market Forecast by Type (2027-2032)

5 MARKET SIZE SEGMENT BY APPLICATION

5.1 Global B2B Telemarketing Service Consumption Value Market Share by Application

(2021-2026)
5.2 Global B2B Telemarketing Service Market Forecast by Application (2027-2032)
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6 NORTH AMERICA

6.1 North America B2B Telemarketing Service Consumption Value by Type
(2021-2032)
6.2 North America B2B Telemarketing Service Market Size by Application (2021-2032)
6.3 North America B2B Telemarketing Service Market Size by Country
6.3.1 North America B2B Telemarketing Service Consumption Value by Country
(2021-2032)
6.3.2 United States B2B Telemarketing Service Market Size and Forecast (2021-2032)
6.3.3 Canada B2B Telemarketing Service Market Size and Forecast (2021-2032)
6.3.4 Mexico B2B Telemarketing Service Market Size and Forecast (2021-2032)

7 EUROPE

7.1 Europe B2B Telemarketing Service Consumption Value by Type (2021-2032)
7.2 Europe B2B Telemarketing Service Consumption Value by Application (2021-2032)
7.3 Europe B2B Telemarketing Service Market Size by Country
7.3.1 Europe B2B Telemarketing Service Consumption Value by Country (2021-2032)
7.3.2 Germany B2B Telemarketing Service Market Size and Forecast (2021-2032)
7.3.3 France B2B Telemarketing Service Market Size and Forecast (2021-2032)
7.3.4 United Kingdom B2B Telemarketing Service Market Size and Forecast
(2021-2032)
7.3.5 Russia B2B Telemarketing Service Market Size and Forecast (2021-2032)
7.3.6 Italy B2B Telemarketing Service Market Size and Forecast (2021-2032)

8 ASIA-PACIFIC

8.1 Asia-Pacific B2B Telemarketing Service Consumption Value by Type (2021-2032)
8.2 Asia-Pacific B2B Telemarketing Service Consumption Value by Application
(2021-2032)
8.3 Asia-Pacific B2B Telemarketing Service Market Size by Region
8.3.1 Asia-Pacific B2B Telemarketing Service Consumption Value by Region
(2021-2032)
8.3.2 China B2B Telemarketing Service Market Size and Forecast (2021-2032)
8.3.3 Japan B2B Telemarketing Service Market Size and Forecast (2021-2032)
8.3.4 South Korea B2B Telemarketing Service Market Size and Forecast (2021-2032)
8.3.5 India B2B Telemarketing Service Market Size and Forecast (2021-2032)
8.3.6 Southeast Asia B2B Telemarketing Service Market Size and Forecast
(2021-2032)
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8.3.7 Australia B2B Telemarketing Service Market Size and Forecast (2021-2032)
9 SOUTH AMERICA

9.1 South America B2B Telemarketing Service Consumption Value by Type
(2021-2032)
9.2 South America B2B Telemarketing Service Consumption Value by Application
(2021-2032)
9.3 South America B2B Telemarketing Service Market Size by Country
9.3.1 South America B2B Telemarketing Service Consumption Value by Country
(2021-2032)
9.3.2 Brazil B2B Telemarketing Service Market Size and Forecast (2021-2032)
9.3.3 Argentina B2B Telemarketing Service Market Size and Forecast (2021-2032)

10 MIDDLE EAST & AFRICA

10.1 Middle East & Africa B2B Telemarketing Service Consumption Value by Type
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