. +357 96 030922
Market Publishers info@marketpublishers.com

Global Automotive Call Center Outsourcing Service
Supply, Demand and Key Producers, 2026-2032

https://marketpublishers.com/r/G298367EO0CE5SEN.html
Date: May 2026

Pages: 154

Price: US$ 4,480.00 (Single User License)

ID: G298367E0CESEN

The global Automotive Call Center Outsourcing Service market size is expected to
reach $ 1702 million by 2032, rising at a market growth of 5.0% CAGR during the
forecast period (2026-2032).

Automotive Call Center Outsourcing Service is a professional third-party operational
service where automobile brands, 4S dealership groups, after-sales networks and
mobility service providers entrust their customer communication business to specialized
call center operators; it covers inbound consultation, after-sales support, maintenance
appointments, complaint handling, outbound follow-up, model promotion, vehicle recall
notifications and roadside assistance coordination through voice calls, online chats and
other channels, combined with automotive-specific training and CRM system
management to help automotive clients cut operating costs, standardize service
processes and maintain stable customer service experience without building in-house
call centers.

Automotive call center outsourcing services are moving toward Al-intelligent upgrading
including speech recognition, intelligent routing and robot-assisted response,
omnichannel integration of calls, social media and vehicle-mounted interconnection, as
well as data-based customer insight and refined operation; opportunities come from the
rapid development of new energy vehicle brands, booming after-sales and connected
car service demand, and automakers? tendency to focus on core business while
outsourcing non-core services, yet the industry also faces challenges such as high
requirements for professional automotive knowledge and service standardization,
difficulties in maintaining consistent service quality across outsourced teams, strict data
security and customer privacy compliance pressures, rising labor costs affecting service
stability, and the need to continuously upgrade systems to adapt to intelligent and
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personalized customer service demands.

This report studies the global Automotive Call Center Outsourcing Service demand, key
companies, and key regions.

This report is a detailed and comprehensive analysis of the world market for Automotive
Call Center Outsourcing Service, and provides market size (US$ million) and Year-over-
Year (YoY) growth, considering 2025 as the base year. This report explores demand
trends and competition, as well as details the characteristics of Automotive Call Center
Outsourcing Service that contribute to its increasing demand across many markets.

Highlights and key features of the study

Global Automotive Call Center Outsourcing Service total market, 2021-2032, (USD
Million)

Global Automotive Call Center Outsourcing Service total market by region & country,
CAGR, 2021-2032, (USD Million)

U.S. VS China: Automotive Call Center Outsourcing Service total market, key domestic
companies, and share, (USD Million)

Global Automotive Call Center Outsourcing Service revenue by player, revenue and
market share 2021-2026, (USD Million)

Global Automotive Call Center Outsourcing Service total market by Type, CAGR,
2021-2032, (USD Million)

Global Automotive Call Center Outsourcing Service total market by Application, CAGR,
2021-2032, (USD Million)

This report profiles major players in the global Automotive Call Center Outsourcing
Service market based on the following parameters - company overview, revenue, gross
margin, product portfolio, geographical presence, and key developments. Key
companies covered as a part of this study include Invensis, ROl CX Solutions, Quality
Contact Solutions, We Are Woven, Silver Bell Group, OnBrand24, Quantum
Outsourcing Group, Call Center Authority, Go4customer, Simply ?ontact, etc.

This report also provides key insights about market drivers, restraints, opportunities,
new product launches or approvals.

Stakeholders would have ease in decision-making through various strategy matrices
used in analyzing the world Automotive Call Center Outsourcing Service market

Detailed Segmentation:
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Each section contains quantitative market data including market by value (US$
Millions), by player, by regions, by Type, and by Application. Data is given for the years
2021-2032 by year with 2025 as the base year, 2026 as the estimate year, and
2027-2032 as the forecast year.
Global Automotive Call Center Outsourcing Service Market, By Region:

United States

China

Europe

Japan

South Korea

ASEAN

India

Rest of World

Global Automotive Call Center Outsourcing Service Market, Segmentation by Type:
Pre-Sales Business Outsourcing
After-Sales Support Outsourcing
Operational Management Outsourcing
Global Automotive Call Center Outsourcing Service Market, Segmentation by Service
Channel Form:

Traditional Voice Call Outsourcing
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Omnichannel Integrated Outsourcing

Intelligent Hybrid Outsourcing
Global Automotive Call Center Outsourcing Service Market, Segmentation by
Application:

Battery Electric Vehicles (BEV)

Conventional Gasoline Vehicles

Hybrid Electric Vehicles

Other

Companies Profiled:
Invensis
ROI CX Solutions
Quiality Contact Solutions
We Are Woven
Silver Bell Group
OnBrand24
Quantum Outsourcing Group
Call Center Authority
Go4customer

Simply ?ontact
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Fusion CX

SAS

Redial BPO

CustomerServ

Global Empire Corporations

Redial

Prospects DM

WirelessCar

Customer Traac

ExpertCallers

Whistl

Customers For Life

MAI Voic
Key Questions Answered
1. How big is the global Automotive Call Center Outsourcing Service market?
2. What is the demand of the global Automotive Call Center Outsourcing Service
market?
3. What is the year over year growth of the global Automotive Call Center Outsourcing
Service market?
4. What is the total value of the global Automotive Call Center Outsourcing Service
market?
5. Who are the Major Players in the global Automotive Call Center Outsourcing Service

market?
6. What are the growth factors driving the market demand?
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1 SUPPLY SUMMARY

1.1 Automotive Call Center Outsourcing Service Introduction
1.2 World Automotive Call Center Outsourcing Service Market Size & Forecast (2021 &
2025 & 2032)
1.3 World Automotive Call Center Outsourcing Service Total Market by Region (by
Headquarter Location)

1.3.1 World Automotive Call Center Outsourcing Service Market Size by Region
(2021-2032), (by Headquarter Location)

1.3.2 United States Based Company Automotive Call Center Outsourcing Service
Revenue (2021-2032)

1.3.3 China Based Company Automotive Call Center Outsourcing Service Revenue
(2021-2032)

1.3.4 Europe Based Company Automotive Call Center Outsourcing Service Revenue
(2021-2032)

1.3.5 Japan Based Company Automotive Call Center Outsourcing Service Revenue
(2021-2032)

1.3.6 South Korea Based Company Automotive Call Center Outsourcing Service
Revenue (2021-2032)

1.3.7 ASEAN Based Company Automotive Call Center Outsourcing Service Revenue
(2021-2032)

1.3.8 India Based Company Automotive Call Center Outsourcing Service Revenue
(2021-2032)
1.4 Market Drivers, Restraints and Trends

1.4.1 Automotive Call Center Outsourcing Service Market Drivers

1.4.2 Factors Affecting Demand

1.4.3 Major Market Trends

2 DEMAND SUMMARY

2.1 World Automotive Call Center Outsourcing Service Consumption Value (2021-2032)
2.2 World Automotive Call Center Outsourcing Service Consumption Value by Region
2.2.1 World Automotive Call Center Outsourcing Service Consumption Value by
Region (2021-2026)
2.2.2 World Automotive Call Center Outsourcing Service Consumption Value Forecast
by Region (2027-2032)
2.3 United States Automotive Call Center Outsourcing Service Consumption Value
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(2021-2032)

2.4 China Automotive Call Center Outsourcing Service Consumption Value (2021-2032)
2.5 Europe Automotive Call Center Outsourcing Service Consumption Value
(2021-2032)

2.6 Japan Automotive Call Center Outsourcing Service Consumption Value (2021-2032)
2.7 South Korea Automotive Call Center Outsourcing Service Consumption Value
(2021-2032)

2.8 ASEAN Automotive Call Center Outsourcing Service Consumption Value
(2021-2032)

2.9 India Automotive Call Center Outsourcing Service Consumption Value (2021-2032)

3 WORLD AUTOMOTIVE CALL CENTER OUTSOURCING SERVICE COMPANIES
COMPETITIVE ANALYSIS

3.1 World Automotive Call Center Outsourcing Service Revenue by Player (2021-2026)
3.2 Industry Rank and Concentration Rate (CR)

3.2.1 Global Automotive Call Center Outsourcing Service Industry Rank of Major
Players

3.2.2 Global Concentration Ratios (CR4) for Automotive Call Center Outsourcing
Service in 2025

3.2.3 Global Concentration Ratios (CR8) for Automotive Call Center Outsourcing
Service in 2025
3.3 Automotive Call Center Outsourcing Service Company Evaluation Quadrant
3.4 Automotive Call Center Outsourcing Service Market: Overall Company Footprint
Analysis

3.4.1 Automotive Call Center Outsourcing Service Market: Region Footprint

3.4.2 Automotive Call Center Outsourcing Service Market: Company Product Type
Footprint

3.4.3 Automotive Call Center Outsourcing Service Market: Company Product
Application Footprint
3.5 Competitive Environment

3.5.1 Historical Structure of the Industry

3.5.2 Barriers of Market Entry

3.5.3 Factors of Competition
3.6 Mergers & Acquisitions Activity

4 UNITED STATES VS CHINA VS REST OF WORLD (BY HEADQUARTER
LOCATION)
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4.1 United States VS China: Automotive Call Center Outsourcing Service Revenue
Comparison (by Headquarter Location)

4.1.1 United States VS China: Automotive Call Center Outsourcing Service Revenue
Comparison (2021 & 2025 & 2032) (by Headquarter Location)

4.1.2 United States VS China: Automotive Call Center Outsourcing Service Revenue
Market Share Comparison (2021 & 2025 & 2032)
4.2 United States Based Companies VS China Based Companies: Automotive Call
Center Outsourcing Service Consumption Value Comparison

4.2.1 United States VS China: Automotive Call Center Outsourcing Service
Consumption Value Comparison (2021 & 2025 & 2032)

4.2.2 United States VS China: Automotive Call Center Outsourcing Service
Consumption Value Market Share Comparison (2021 & 2025 & 2032)
4.3 United States Based Automotive Call Center Outsourcing Service Companies and
Market Share, 2021-2026

4.3.1 United States Based Automotive Call Center Outsourcing Service Companies,
Headquarters (States, Country)

4.3.2 United States Based Companies Automotive Call Center Outsourcing Service
Revenue, (2021-2026)
4.4 China Based Companies Automotive Call Center Outsourcing Service Revenue and
Market Share, 2021-2026

4.4.1 China Based Automotive Call Center Outsourcing Service Companies, Company
Headquarters (Province, Country)

4.4.2 China Based Companies Automotive Call Center Outsourcing Service Revenue,
(2021-2026)
4.5 Rest of World Based Automotive Call Center Outsourcing Service Companies and
Market Share, 2021-2026

4.5.1 Rest of World Based Automotive Call Center Outsourcing Service Companies,
Headquarters (Province, Country)

4.5.2 Rest of World Based Companies Automotive Call Center Outsourcing Service
Revenue (2021-2026)

5 MARKET ANALYSIS BY TYPE

5.1 World Automotive Call Center Outsourcing Service Market Size Overview by Type:
2021 VS 2025 VS 2032
5.2 Segment Introduction by Type

5.2.1 Pre-Sales Business Outsourcing

5.2.2 After-Sales Support Outsourcing

5.2.3 Operational Management Outsourcing
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5.3 Market Segment by Type

5.3.1 World Automotive Call Center Outsourcing Service Market Size by Type
(2021-2026)

5.3.2 World Automotive Call Center Outsourcing Service Market Size by Type
(2027-2032)

5.3.3 World Automotive Call Center Outsourcing Service Market Size Market Share by
Type (2027-2032)

6 MARKET ANALYSIS BY SERVICE CHANNEL FORM

6.1 World Automotive Call Center Outsourcing Service Market Size Overview by
Service Channel Form: 2021 VS 2025 VS 2032
6.2 Segment Introduction by Service Channel Form

6.2.1 Traditional Voice Call Outsourcing

6.2.2 Omnichannel Integrated Outsourcing

6.2.3 Intelligent Hybrid Outsourcing
6.3 Market Segment by Service Channel Form

6.3.1 World Automotive Call Center Outsourcing Service Market Size by Service
Channel Form (2021-2026)

6.3.2 World Automotive Call Center Outsourcing Service Market Size by Service
Channel Form (2027-2032)

6.3.3 World Automotive Call Center Outsourcing Service Market Size Market Share by
Service Channel Form (2027-2032)

7 MARKET ANALYSIS BY APPLICATION

7.1 World Automotive Call Center Outsourcing Service Market Size Overview by
Application: 2021 VS 2025 VS 2032
7.2 Segment Introduction by Application

7.2.1 Battery Electric Vehicles (BEV)

7.2.2 Conventional Gasoline Vehicles

7.2.3 Hybrid Electric Vehicles

7.2.4 Other
7.3 Market Segment by Application

7.3.1 World Automotive Call Center Outsourcing Service Market Size by Application
(2021-2026)

7.3.2 World Automotive Call Center Outsourcing Service Market Size by Application
(2027-2032)

7.3.3 World Automotive Call Center Outsourcing Service Market Size Market Share by
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Application (2021-2032)
8 COMPANY PROFILES

8.1 Invensis

8.1.1 Invensis Details

8.1.2 Invensis Major Business

8.1.3 Invensis Automotive Call Center Outsourcing Service Product and Services

8.1.4 Invensis Automotive Call Center Outsourcing Service Revenue, Gross Margin
and Market Share (2021-2026)

8.1.5 Invensis Recent Developments/Updates

8.1.6 Invensis Competitive Strengths & Weaknesses
8.2 ROI CX Solutions

8.2.1 ROI CX Solutions Details

8.2.2 ROI CX Solutions Major Business

8.2.3 ROI CX Solutions Automotive Call Center Outsourcing Service Product and
Services

8.2.4 ROI CX Solutions Automotive Call Center Outsourcing Service Revenue, Gross
Margin and Market Share (2021-2026)

8.2.5 ROI CX Solutions Recent Developments/Updates

8.2.6 ROI CX Solutions Competitive Strengths & Weaknesses
8.3 Quality Contact Solutions

8.3.1 Quality Contact Solutions Details

8.3.2 Quality Contact Solutions Major Business

8.3.3 Quality Contact Solutions Automotive Call Center Outsourcing Service Product
and Services

8.3.4 Quality Contact Solutions Automotive Call Center Outsourcing Service Revenue,
Gross Margin and Market Share (2021-2026)

8.3.5 Quality Contact Solutions Recent Developments/Updates

8.3.6 Quality Contact Solutions Competitive Strengths & Weaknesses
8.4 We Are Woven

8.4.1 We Are Woven Details

8.4.2 We Are Woven Major Business

8.4.3 We Are Woven Automotive Call Center Outsourcing Service Product and
Services

8.4.4 We Are Woven Automotive Call Center Outsourcing Service Revenue, Gross
Margin and Market Share (2021-2026)

8.4.5 We Are Woven Recent Developments/Updates

8.4.6 We Are Woven Competitive Strengths & Weaknesses
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8.5 Silver Bell Group

8.5.1 Silver Bell Group Details

8.5.2 Silver Bell Group Major Business

8.5.3 Silver Bell Group Automotive Call Center Outsourcing Service Product and
Services

8.5.4 Silver Bell Group Automotive Call Center Outsourcing Service Revenue, Gross
Margin and Market Share (2021-2026)

8.5.5 Silver Bell Group Recent Developments/Updates

8.5.6 Silver Bell Group Competitive Strengths & Weaknesses
8.6 OnBrand24

8.6.1 OnBrand24 Details

8.6.2 OnBrand24 Major Business

8.6.3 OnBrand24 Automotive Call Center Outsourcing Service Product and Services

8.6.4 OnBrand24 Automotive Call Center Outsourcing Service Revenue, Gross Margin
and Market Share (2021-2026)

8.6.5 OnBrand24 Recent Developments/Updates

8.6.6 OnBrand24 Competitive Strengths & Weaknesses
8.7 Quantum Outsourcing Group

8.7.1 Quantum Outsourcing Group Details

8.7.2 Quantum Outsourcing Group Major Business

8.7.3 Quantum Outsourcing Group Automotive Call Center Outsourcing Service
Product and Services

8.7.4 Quantum Outsourcing Group Automotive Call Center Outsourcing Service
Revenue, Gross Margin and Market Share (2021-2026)

8.7.5 Quantum Outsourcing Group Recent Developments/Updates

8.7.6 Quantum Outsourcing Group Competitive Strengths & Weaknesses
8.8 Call Center Authority

8.8.1 Call Center Authority Details

8.8.2 Call Center Authority Major Business

8.8.3 Call Center Authority Automotive Call Center Outsourcing Service Product and
Services

8.8.4 Call Center Authority Automotive Call Center Outsourcing Service Revenue,
Gross Margin and Market Share (2021-2026)

8.8.5 Call Center Authority Recent Developments/Updates

8.8.6 Call Center Authority Competitive Strengths & Weaknesses
8.9 Go4customer

8.9.1 Go4customer Details

8.9.2 Go4customer Major Business

8.9.3 Go4customer Automotive Call Center Outsourcing Service Product and Services
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8.9.4 Go4customer Automotive Call Center Outsourcing Service Revenue, Gross
Margin and Market Share (2021-2026)

8.9.5 Go4customer Recent Developments/Updates

8.9.6 Go4dcustomer Competitive Strengths & Weaknesses
8.10 Simply ?ontact

8.10.1 Simply ?ontact Details

8.10.2 Simply ?ontact Major Business

8.10.3 Simply ?ontact Automotive Call Center Outsourcing Service Product and
Services

8.10.4 Simply ?ontact Automotive Call Center Outsourcing Service Revenue, Gross
Margin and Market Share (2021-2026)

8.10.5 Simply ?ontact Recent Developments/Updates

8.10.6 Simply ?ontact Competitive Strengths & Weaknesses
8.11 Fusion CX

8.11.1 Fusion CX Details

8.11.2 Fusion CX Major Business

8.11.3 Fusion CX Automotive Call Center Outsourcing Service Product and Services

8.11.4 Fusion CX Automotive Call Center Outsourcing Service Revenue, Gross Margin
and Market Share (2021-2026)

8.11.5 Fusion CX Recent Developments/Updates

8.11.6 Fusion CX Competitive Strengths & Weaknesses
8.12 SAS

8.12.1 SAS Details

8.12.2 SAS Major Business

8.12.3 SAS Automotive Call Center Outsourcing Service Product and Services

8.12.4 SAS Automotive Call Center Outsourcing Service Revenue, Gross Margin and
Market Share (2021-2026)

8.12.5 SAS Recent Developments/Updates

8.12.6 SAS Competitive Strengths & Weaknesses
8.13 Redial BPO

8.13.1 Redial BPO Details

8.13.2 Redial BPO Major Business

8.13.3 Redial BPO Automotive Call Center Outsourcing Service Product and Services

8.13.4 Redial BPO Automotive Call Center Outsourcing Service Revenue, Gross
Margin and Market Share (2021-2026)

8.13.5 Redial BPO Recent Developments/Updates

8.13.6 Redial BPO Competitive Strengths & Weaknesses
8.14 CustomerServ

8.14.1 CustomerServ Details
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8.14.2 CustomerServ Major Business

8.14.3 CustomerServ Automotive Call Center Outsourcing Service Product and
Services

8.14.4 CustomerServ Automotive Call Center Outsourcing Service Revenue, Gross
Margin and Market Share (2021-2026)

8.14.5 CustomerServ Recent Developments/Updates

8.14.6 CustomerServ Competitive Strengths & Weaknesses
8.15 Global Empire Corporations

8.15.1 Global Empire Corporations Details

8.15.2 Global Empire Corporations Major Business

8.15.3 Global Empire Corporations Automotive Call Center Outsourcing Service
Product and Services

8.15.4 Global Empire Corporations Automotive Call Center Outsourcing Service
Revenue, Gross Margin and Market Share (2021-2026)

8.15.5 Global Empire Corporations Recent Developments/Updates

8.15.6 Global Empire Corporations Competitive Strengths & Weaknesses
8.16 Redial

8.16.1 Redial Details

8.16.2 Redial Major Business

8.16.3 Redial Automotive Call Center Outsourcing Service Product and Services

8.16.4 Redial Automotive Call Center Outsourcing Service Revenue, Gross Margin
and Market Share (2021-2026)

8.16.5 Redial Recent Developments/Updates

8.16.6 Redial Competitive Strengths & Weaknesses
8.17 Prospects DM

8.17.1 Prospects DM Details

8.17.2 Prospects DM Major Business

8.17.3 Prospects DM Automotive Call Center Outsourcing Service Product and
Services

8.17.4 Prospects DM Automotive Call Center Outsourcing Service Revenue, Gross
Margin and Market Share (2021-2026)

8.17.5 Prospects DM Recent Developments/Updates

8.17.6 Prospects DM Competitive Strengths & Weaknesses
8.18 WirelessCar

8.18.1 WirelessCar Details

8.18.2 WirelessCar Major Business

8.18.3 WirelessCar Automotive Call Center Outsourcing Service Product and Services

8.18.4 WirelessCar Automotive Call Center Outsourcing Service Revenue, Gross
Margin and Market Share (2021-2026)
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8.18.5 WirelessCar Recent Developments/Updates

8.18.6 WirelessCar Competitive Strengths & Weaknesses
8.19 Customer Traac

8.19.1 Customer Traac Details

8.19.2 Customer Traac Major Business

8.19.3 Customer Traac Automotive Call Center Outsourcing Service Product and
Services

8.19.4 Customer Traac Automotive Call Center Outsourcing Service Revenue, Gross
Margin and Market Share (2021-2026)

8.19.5 Customer Traac Recent Developments/Updates

8.19.6 Customer Traac Competitive Strengths & Weaknesses
8.20 ExpertCallers

8.20.1 ExpertCallers Details

8.20.2 ExpertCallers Major Business

8.20.3 ExpertCallers Automotive Call Center Outsourcing Service Product and
Services

8.20.4 ExpertCallers Automotive Call Center Outsourcing Service Revenue, Gross
Margin and Market Share (2021-2026)

8.20.5 ExpertCallers Recent Developments/Updates

8.20.6 ExpertCallers Competitive Strengths & Weaknesses
8.21 Whistl

8.21.1 Whistl Details

8.21.2 Whistl Major Business

8.21.3 Whistl Automotive Call Center Outsourcing Service Product and Services

8.21.4 Whistl Automotive Call Center Outsourcing Service Revenue, Gross Margin and
Market Share (2021-2026)

8.21.5 Whistl Recent Developments/Updates

8.21.6 Whistl Competitive Strengths & Weaknesses
8.22 Customers For Life

8.22.1 Customers For Life Details

8.22.2 Customers For Life Major Business

8.22.3 Customers For Life Automotive Call Center Outsourcing Service Product and
Services

8.22.4 Customers For Life Automotive Call Center Outsourcing Service Revenue,
Gross Margin and Market Share (2021-2026)

8.22.5 Customers For Life Recent Developments/Updates

8.22.6 Customers For Life Competitive Strengths & Weaknesses
8.23 MAI Voic

8.23.1 MAI Voic Details
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8.23.2 MAI Voic Major Business

8.23.3 MAI Voic Automotive Call Center Outsourcing Service Product and Services

8.23.4 MAI Voic Automotive Call Center Outsourcing Service Revenue, Gross Margin
and Market Share (2021-2026)

8.23.5 MAI Voic Recent Developments/Updates

8.23.6 MAI Voic Competitive Strengths & Weaknesses

9 INDUSTRY CHAIN ANALYSIS

9.1 Automotive Call Center Outsourcing Service Industry Chain

9.2 Automotive Call Center Outsourcing Service Upstream Analysis
9.3 Automotive Call Center Outsourcing Service Midstream Analysis
9.4 Automotive Call Center Outsourcing Service Downstream Analysis
10 RESEARCH FINDINGS AND CONCLUSION
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