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According to our (Global Info Research) latest study, the global Automotive BPO
Services market size was valued at US$ 111641 million in 2025 and is forecast to a
readjusted size of US$ 167617 million by 2032 with a CAGR of 6.0% during review
period.

Automotive BPO Services refer to the strategic delegation of non-core automotive
operations—such as customer support, warranty claims processing, supply chain
management, vehicle registration, financial accounting, and data analytics—to
specialized external service providers, enabling automotive manufacturers, dealerships,
rental companies, and aftermarket businesses to reduce operational costs, access
domain expertise, improve process efficiency, and focus on core competencies like
innovation, product development, and customer experience enhancement.

The automotive BPO services industry is experiencing significant transformation driven
by trends including rapid adoption of Al and automation for customer service and data
processing, growing demand for EV-specific support services (battery management,
charging infrastructure, and software updates), increasing focus on omnichannel
customer engagement, and the shift toward software-defined vehicles requiring
specialized technical support; key opportunities lie in leveraging digital technologies to
offer predictive maintenance services, expanding into emerging markets with rising
automotive penetration, providing end-to-end customer lifecycle management solutions,
and supporting regulatory compliance for autonomous driving and connected car
technologies, while challenges include ensuring data security and IP protection in a
highly regulated industry, managing integration complexities with legacy automotive
systems, addressing skill gaps in emerging technologies like Al and 10T, and
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maintaining consistent service quality across global operations.

This report is a detailed and comprehensive analysis for global Automotive BPO
Services market. Both quantitative and qualitative analyses are presented by company,
by region & country, by Type and by Application. As the market is constantly changing,
this report explores the competition, supply and demand trends, as well as key factors
that contribute to its changing demands across many markets. Company profiles and
product examples of selected competitors, along with market share estimates of some
of the selected leaders for the year 2025, are provided.

Key Features:

Global Automotive BPO Services market size and forecasts, in consumption value ($
Million), 2021-2032

Global Automotive BPO Services market size and forecasts by region and country, in
consumption value ($ Million), 2021-2032

Global Automotive BPO Services market size and forecasts, by Type and by
Application, in consumption value ($ Million), 2021-2032

Global Automotive BPO Services market shares of main players, in revenue ($ Million),
2021-2026

The Primary Objectives in This Report Are:
To determine the size of the total market opportunity of global and key countries
To assess the growth potential for Automotive BPO Services
To forecast future growth in each product and end-use market
To assess competitive factors affecting the marketplace
This report profiles key players in the global Automotive BPO Services market based on
the following parameters - company overview, revenue, gross margin, product portfolio,

geographical presence, and key developments. Key companies covered as a part of
this study include TMJ Global, Premier LLC, OURS GLOBAL, MST, ACSI, Alldigitech,
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Umbrella BPO, Shimnit, Conduent, MSXI, etc.

This report also provides key insights about market drivers, restraints, opportunities,
new product launches or approvals.

Market segmentation

Automotive BPO Services market is split by Type and by Application. For the period
2021-2032, the growth among segments provides accurate calculations and forecasts
for Consumption Value by Type and by Application. This analysis can help you expand
your business by targeting qualified niche markets.

Market segment by Type

Front-Office Automotive BPO Services

Back-Office Automotive BPO Services

Market segment by Deployment Model
Onshore Automotive BPO Services
Offshore Automotive BPO Services

Nearshore Automotive BPO Services

Market segment by Service Delivery Speed
Standard-Turnaround Automotive BPO Services: 24—-48 Hour
Accelerated-Turnaround Automotive BPO Services: 4-24 Hour

Real-Time Automotive BPO Services: Immediate (Minutes to Hours)

Market segment by Application
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Passenger Vehicle Manufacturing
Commercial Vehicle Production
Automotive Dealership Operations

Others

Market segment by players, this report covers
TMJ Global
Premier LLC
OURS GLOBAL
MST
ACSI
Alldigitech
Umbrella BPO
Shimnit
Conduent
MSXI
Shanghai Guiyao Tech Co., Ltd.
Gi Group Holding
AutomotiveBPO

Covisian

Global Automotive BPO Services Market 2026 by Company, Regions, Type and Application, Forecast to 2032


https://marketpublishers.com/report/business_services/business_support/global-automotive-bpo-services-market-gir.html

. +357 96 030922
Market Publishers info@marketpublishers.com

Neusoft

Silver Bell Group
Invensis

ICCS

Konecta
Transcosmos

Opteven

Market segment by regions, regional analysis covers
North America (United States, Canada and Mexico)
Europe (Germany, France, UK, Russia, Italy and Rest of Europe)

Asia-Pacific (China, Japan, South Korea, India, Southeast Asia and Rest of Asia-
Pacific)

South America (Brazil, Rest of South America)
Middle East & Africa (Turkey, Saudi Arabia, UAE, Rest of Middle East & Africa)
The content of the study subjects, includes a total of 13 chapters:

Chapter 1, to describe Automotive BPO Services product scope, market overview,
market estimation caveats and base year.

Chapter 2, to profile the top players of Automotive BPO Services, with revenue, gross
margin, and global market share of Automotive BPO Services from 2021 to 2026.

Chapter 3, the Automotive BPO Services competitive situation, revenue, and global
market share of top players are analyzed emphatically by landscape contrast.
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Chapter 4 and 5, to segment the market size by Type and by Application, with
consumption value and growth rate by Type, by Application, from 2021 to 2032.
Chapter 6, 7, 8, 9, and 10, to break the market size data at the country level, with
revenue and market share for key countries in the world, from 2021 to 2026.and
Automotive BPO Services market forecast, by regions, by Type and by Application, with
consumption value, from 2027 to 2032.

Chapter 11, market dynamics, drivers, restraints, trends, Porters Five Forces analysis.

Chapter 12, the key raw materials and key suppliers, and industry chain of Automotive
BPO Services.

Chapter 13, to describe Automotive BPO Services research findings and conclusion.
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1 MARKET OVERVIEW

1.1 Product Overview and Scope
1.2 Market Estimation Caveats and Base Year
1.3 Classification of Automotive BPO Services by Type

1.3.1 Overview: Global Automotive BPO Services Market Size by Type: 2021 Versus
2025 Versus 2032

1.3.2 Global Automotive BPO Services Consumption Value Market Share by Type in
2025

1.3.3 Front-Office Automotive BPO Services

1.3.4 Back-Office Automotive BPO Services
1.4 Classification of Automotive BPO Services by Deployment Model

1.4.1 Overview: Global Automotive BPO Services Market Size by Deployment Model:
2021 Versus 2025 Versus 2032

1.4.2 Global Automotive BPO Services Consumption Value Market Share by
Deployment Model in 2025

1.4.3 Onshore Automotive BPO Services

1.4.4 Offshore Automotive BPO Services

1.4.5 Nearshore Automotive BPO Services
1.5 Classification of Automotive BPO Services by Service Delivery Speed

1.5.1 Overview: Global Automotive BPO Services Market Size by Service Delivery
Speed: 2021 Versus 2025 Versus 2032

1.5.2 Global Automotive BPO Services Consumption Value Market Share by Service
Delivery Speed in 2025

1.5.3 Standard-Turnaround Automotive BPO Services: 24—-48 Hour

1.5.4 Accelerated-Turnaround Automotive BPO Services: 4—24 Hour

1.5.5 Real-Time Automotive BPO Services: Immediate (Minutes to Hours)
1.6 Global Automotive BPO Services Market by Application

1.6.1 Overview: Global Automotive BPO Services Market Size by Application: 2021
Versus 2025 Versus 2032

1.6.2 Passenger Vehicle Manufacturing

1.6.3 Commercial Vehicle Production

1.6.4 Automotive Dealership Operations

1.6.5 Others
1.7 Global Automotive BPO Services Market Size & Forecast
1.8 Global Automotive BPO Services Market Size and Forecast by Region

1.8.1 Global Automotive BPO Services Market Size by Region: 2021 VS 2025 VS

Global Automotive BPO Services Market 2026 by Company, Regions, Type and Application, Forecast to 2032


https://marketpublishers.com/report/business_services/business_support/global-automotive-bpo-services-market-gir.html

. +357 96 030922
Market Publishers info@marketpublishers.com

2032
1.8.2 Global Automotive BPO Services Market Size by Region, (2021-2032)
1.8.3 North America Automotive BPO Services Market Size and Prospect (2021-2032)
1.8.4 Europe Automotive BPO Services Market Size and Prospect (2021-2032)
1.8.5 Asia-Pacific Automotive BPO Services Market Size and Prospect (2021-2032)
1.8.6 South America Automotive BPO Services Market Size and Prospect (2021-2032)
1.8.7 Middle East & Africa Automotive BPO Services Market Size and Prospect
(2021-2032)

2 COMPANY PROFILES

2.1 TMJ Global

2.1.1 TMJ Global Details

2.1.2 TMJ Global Major Business

2.1.3 TMJ Global Automotive BPO Services Product and Solutions

2.1.4 TMJ Global Automotive BPO Services Revenue, Gross Margin and Market
Share (2021-2026)

2.1.5 TMJ Global Recent Developments and Future Plans
2.2 Premier LLC

2.2.1 Premier LLC Details

2.2.2 Premier LLC Major Business

2.2.3 Premier LLC Automotive BPO Services Product and Solutions

2.2.4 Premier LLC Automotive BPO Services Revenue, Gross Margin and Market
Share (2021-2026)

2.2.5 Premier LLC Recent Developments and Future Plans
2.3 OURS GLOBAL

2.3.1 OURS GLOBAL Details

2.3.2 OURS GLOBAL Major Business

2.3.3 OURS GLOBAL Automotive BPO Services Product and Solutions

2.3.4 OURS GLOBAL Automotive BPO Services Revenue, Gross Margin and Market
Share (2021-2026)

2.3.5 OURS GLOBAL Recent Developments and Future Plans
2.4 MST

2.4.1 MST Details

2.4.2 MST Major Business

2.4.3 MST Automotive BPO Services Product and Solutions

2.4.4 MST Automotive BPO Services Revenue, Gross Margin and Market Share
(2021-2026)

2.4.5 MST Recent Developments and Future Plans
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2.5 ACSI

2.5.1 ACSI Details

2.5.2 ACSI Major Business

2.5.3 ACSI Automotive BPO Services Product and Solutions

2.5.4 ACSI Automotive BPO Services Revenue, Gross Margin and Market Share
(2021-2026)

2.5.5 ACSI Recent Developments and Future Plans
2.6 Alldigitech

2.6.1 Alldigitech Details

2.6.2 Alldigitech Major Business

2.6.3 Alldigitech Automotive BPO Services Product and Solutions

2.6.4 Alldigitech Automotive BPO Services Revenue, Gross Margin and Market Share
(2021-2026)

2.6.5 Alldigitech Recent Developments and Future Plans
2.7 Umbrella BPO

2.7.1 Umbrella BPO Details

2.7.2 Umbrella BPO Major Business

2.7.3 Umbrella BPO Automotive BPO Services Product and Solutions

2.7.4 Umbrella BPO Automotive BPO Services Revenue, Gross Margin and Market
Share (2021-2026)

2.7.5 Umbrella BPO Recent Developments and Future Plans
2.8 Shimnit

2.8.1 Shimnit Details

2.8.2 Shimnit Major Business

2.8.3 Shimnit Automotive BPO Services Product and Solutions

2.8.4 Shimnit Automotive BPO Services Revenue, Gross Margin and Market Share
(2021-2026)

2.8.5 Shimnit Recent Developments and Future Plans
2.9 Conduent

2.9.1 Conduent Details

2.9.2 Conduent Major Business

2.9.3 Conduent Automotive BPO Services Product and Solutions

2.9.4 Conduent Automotive BPO Services Revenue, Gross Margin and Market Share
(2021-2026)

2.9.5 Conduent Recent Developments and Future Plans
2.10 MSXI

2.10.1 MSXI Details

2.10.2 MSXI Major Business

2.10.3 MSXI Automotive BPO Services Product and Solutions
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2.10.4 MSXI Automotive BPO Services Revenue, Gross Margin and Market Share
(2021-2026)

2.10.5 MSXI Recent Developments and Future Plans
2.11 Shanghai Guiyao Tech Co., Ltd.

2.11.1 Shanghai Guiyao Tech Co., Ltd. Details

2.11.2 Shanghai Guiyao Tech Co., Ltd. Major Business

2.11.3 Shanghai Guiyao Tech Co., Ltd. Automotive BPO Services Product and
Solutions

2.11.4 Shanghai Guiyao Tech Co., Ltd. Automotive BPO Services Revenue, Gross
Margin and Market Share (2021-2026)

2.11.5 Shanghai Guiyao Tech Co., Ltd. Recent Developments and Future Plans
2.12 Gi Group Holding

2.12.1 Gi Group Holding Details

2.12.2 Gi Group Holding Major Business

2.12.3 Gi Group Holding Automotive BPO Services Product and Solutions

2.12.4 Gi Group Holding Automotive BPO Services Revenue, Gross Margin and
Market Share (2021-2026)

2.12.5 Gi Group Holding Recent Developments and Future Plans
2.13 AutomotiveBPO

2.13.1 AutomotiveBPO Details

2.13.2 AutomotiveBPO Major Business

2.13.3 AutomotiveBPO Automotive BPO Services Product and Solutions

2.13.4 AutomotiveBPO Automotive BPO Services Revenue, Gross Margin and Market
Share (2021-2026)

2.13.5 AutomotiveBPO Recent Developments and Future Plans
2.14 Covisian

2.14.1 Covisian Details

2.14.2 Covisian Major Business

2.14.3 Covisian Automotive BPO Services Product and Solutions

2.14.4 Covisian Automotive BPO Services Revenue, Gross Margin and Market Share
(2021-2026)

2.14.5 Covisian Recent Developments and Future Plans
2.15 Neusoft

2.15.1 Neusoft Details

2.15.2 Neusoft Major Business

2.15.3 Neusoft Automotive BPO Services Product and Solutions

2.15.4 Neusoft Automotive BPO Services Revenue, Gross Margin and Market Share
(2021-2026)

2.15.5 Neusoft Recent Developments and Future Plans
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2.16 Silver Bell Group

2.16.1 Silver Bell Group Details

2.16.2 Silver Bell Group Major Business

2.16.3 Silver Bell Group Automotive BPO Services Product and Solutions

2.16.4 Silver Bell Group Automotive BPO Services Revenue, Gross Margin and
Market Share (2021-2026)

2.16.5 Silver Bell Group Recent Developments and Future Plans
2.17 Invensis

2.17.1 Invensis Details

2.17.2 Invensis Major Business

2.17.3 Invensis Automotive BPO Services Product and Solutions

2.17.4 Invensis Automotive BPO Services Revenue, Gross Margin and Market Share
(2021-2026)

2.17.5 Invensis Recent Developments and Future Plans
2.18 ICCS

2.18.1 ICCS Details

2.18.2 ICCS Major Business

2.18.3 ICCS Automotive BPO Services Product and Solutions

2.18.4 ICCS Automotive BPO Services Revenue, Gross Margin and Market Share
(2021-2026)

2.18.5 ICCS Recent Developments and Future Plans
2.19 Konecta

2.19.1 Konecta Details

2.19.2 Konecta Major Business

2.19.3 Konecta Automotive BPO Services Product and Solutions

2.19.4 Konecta Automotive BPO Services Revenue, Gross Margin and Market Share
(2021-2026)

2.19.5 Konecta Recent Developments and Future Plans
2.20 Transcosmos

2.20.1 Transcosmos Details

2.20.2 Transcosmos Major Business

2.20.3 Transcosmos Automotive BPO Services Product and Solutions

2.20.4 Transcosmos Automotive BPO Services Revenue, Gross Margin and Market
Share (2021-2026)

2.20.5 Transcosmos Recent Developments and Future Plans
2.21 Opteven

2.21.1 Opteven Details

2.21.2 Opteven Major Business

2.21.3 Opteven Automotive BPO Services Product and Solutions
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2.21.4 Opteven Automotive BPO Services Revenue, Gross Margin and Market Share
(2021-2026)
2.21.5 Opteven Recent Developments and Future Plans

3 MARKET COMPETITION, BY PLAYERS
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3.2 Market Share Analysis (2025)
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