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Abstracts

According to our (Global Info Research) latest study, the global Automate Customer

Engagement market size was valued at US$ 25672 million in 2025 and is forecast to a

readjusted size of US$ 52153 million by 2032 with a CAGR of 10.8% during review

period.

Automate Customer Engagement is a software platform that uses customer data,

behavioral events, segmentation, real-time decisioning, rules engines, AI agents,

content intelligence, journey orchestration, and omnichannel activation to automatically

deliver personalized interactions across the customer lifecycle.

Based on our research, the Automate Customer Engagement is evolving from

traditional marketing automation into a broader enterprise software layer that connects

customer data, real-time decisioning, AI agents, content intelligence, and omnichannel

activation. The early market was largely built around email campaigns, SMS messaging,

lead nurturing, and rules-based workflows, with marketing departments as the primary

buyers. The current demand profile is much broader: enterprises now expect these

platforms to support lifecycle marketing, mobile retention, loyalty, customer service

automation, conversational commerce, private-domain customer operations, and cross-

functional customer experience coordination. This explains why the supplier universe is

structurally wider than the core formal list. The longlist includes CRM vendors, CDP

vendors, marketing clouds, CPaaS providers, AI customer service platforms, SCRM

vendors, and ecommerce customer operation tools, while the core market should focus

on productized platforms that can turn customer insights into automated engagement,

automated response, or automated experience orchestration.
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From a supply-side perspective, North America remains the most concentrated

region for global leaders. Salesforce, Adobe, Oracle, Microsoft, HubSpot, Twilio, Braze,

Klaviyo, Zendesk, Intercom, Genesys, Sprinklr, Pega, and SAS cover the major

technology routes across enterprise marketing clouds, B2C lifecycle engagement, AI

customer service, real-time decisioning, and customer experience automation. Europe

and Israel have built strong regional and vertical ecosystems around SAP Engagement

Cloud, NICE, Optimove, dotdigital, Brevo, Infobip, Sinch, Bird, SALESmanago, and

Mapp. India has become a major source of globalizing engagement software vendors,

especially in mobile-first engagement, WhatsApp automation, conversational AI, and

emerging-market customer messaging. MoEngage, WebEngage, CleverTap, Gupshup,

Yellow.ai, and Netcore are representative of this trend. China’s market is more

localized, with vendors such as Convertlab, Sensors Data, Marketingforce, JINGdigital,

Weimob, and Youzan focusing on private-domain operations, WeCom/WeChat

ecosystems, customer journey orchestration, marketing automation, and all-domain

customer operations.

Demand is strongest in industries with frequent customer interactions, large customer

bases, and high retention pressure, including retail and ecommerce, consumer brands,

financial services, telecommunications, media and entertainment, travel, online

education, SaaS, gaming, and local services. These industries face rising acquisition

costs, fragmented traffic sources, growing customer service workloads, and scattered

customer data, which increases the value of automated segmentation, triggered

journeys, personalized messaging, AI-assisted service, and measurable lifecycle

operations. The decline of third-party cookie-based marketing and the shift toward first-

party data activation also strengthen the role of CDP-enabled journey orchestration. At

the same time, privacy, consent, unsubscribe management, auditability, and cross-

border data governance are becoming core enterprise buying criteria, especially in

regulated sectors. This regulatory environment favors platforms that can combine

automation with governance rather than tools that simply send more messages.

From a product and competitive evolution perspective, the basis of competition is

shifting from channel coverage and workflow configuration toward data freshness, AI

decision quality, generative content assistance, conversational automation, and

business outcome attribution. Independent customer engagement platforms such as

Braze, Klaviyo, Iterable, MoEngage, CleverTap, and Insider continue to strengthen AI-

driven personalization and cross-channel orchestration. Enterprise software leaders

such as Salesforce, Microsoft, Oracle, and SAP are using CRM, data cloud, ERP, and

AI assistants as entry points to extend engagement automation across the enterprise.

Service-side vendors such as Zendesk, Intercom, NICE, Genesys, Verint, and

+357 96 030922
info@marketpublishers.com

Global Automate Customer Engagement Market 2026 by Company, Regions, Type and Application, Forecast to 2032

https://marketpublishers.com/report/enterprise-software/customer-relationship-management-crm/global-automate-customer-engagement-market-gir.html


Freshworks are turning AI agents and automated resolution into core growth engines.

Recent M&A and financing activities, including Zeta Global’s acquisition of Marigold’s

enterprise software assets, Insider One’s acquisition of Bluecore, MoEngage’s major

financing round, and Verint’s planned take-private transaction, indicate that customer

engagement automation has become a strategically important software category for

both enterprise buyers and capital markets.

This report is a detailed and comprehensive analysis for global Automate Customer

Engagement market. Both quantitative and qualitative analyses are presented by

company, by region & country, by Type and by Application. As the market is constantly

changing, this report explores the competition, supply and demand trends, as well as

key factors that contribute to its changing demands across many markets. Company

profiles and product examples of selected competitors, along with market share

estimates of some of the selected leaders for the year 2025, are provided.

Key Features:

Global Automate Customer Engagement market size and forecasts, in consumption

value ($ Million), 2021-2032

Global Automate Customer Engagement market size and forecasts by region and

country, in consumption value ($ Million), 2021-2032

Global Automate Customer Engagement market size and forecasts, by Type and by

Application, in consumption value ($ Million), 2021-2032

Global Automate Customer Engagement market shares of main players, in revenue ($

Million), 2021-2026

The Primary Objectives in This Report Are:

To determine the size of the total market opportunity of global and key countries

To assess the growth potential for Automate Customer Engagement

To forecast future growth in each product and end-use market

To assess competitive factors affecting the marketplace
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This report profiles key players in the global Automate Customer Engagement market

based on the following parameters - company overview, revenue, gross margin, product

portfolio, geographical presence, and key developments. Key companies covered as a

part of this study include Salesforce, Zendesk, Adobe, NICE, Klaviyo, HubSpot, Oracle,

Microsoft, Zeta Global, SAP, etc.

This report also provides key insights about market drivers, restraints, opportunities,

new product launches or approvals.

Market segmentation

Automate Customer Engagement market is split by Type and by Application. For the

period 2021-2032, the growth among segments provides accurate calculations and

forecasts for Consumption Value by Type and by Application. This analysis can help

you expand your business by targeting qualified niche markets.

Market segment by Type

Journey Orchestration

Marketing Automation

Conversational Engagement

Others

Market segment by Deployment Method

Cloud-based

On-premise

Market segment by Technical Architecture

Traditional Rule-Driven

AI Large Language Model-Driven
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Others

Market segment by Application

Financial Services

Telecom Operators

E-commerce and Retail

Others

Market segment by players, this report covers

Salesforce

Zendesk

Adobe

NICE

Klaviyo

HubSpot

Oracle

Microsoft

Zeta Global

SAP

Genesys
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Braze

Verint

Pegasystems

Freshworks

SprinkIr

SAS

Twilio

Bloomreach

Infobip

Iterable

Brevo

ActiveCampaign

Insider One

Acoustic

Zoho

Gupshup

Customer.io

MoEngage

CleverTap

Airship
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OneSignal

Convertlab

Sensors Data

Marketingforce

Market segment by regions, regional analysis covers

North America (United States, Canada and Mexico)

Europe (Germany, France, UK, Russia, Italy and Rest of Europe)

Asia-Pacific (China, Japan, South Korea, India, Southeast Asia and Rest of Asia-

Pacific)

South America (Brazil, Rest of South America)

Middle East & Africa (Turkey, Saudi Arabia, UAE, Rest of Middle East & Africa)

The content of the study subjects, includes a total of 13 chapters:

Chapter 1, to describe Automate Customer Engagement product scope, market

overview, market estimation caveats and base year.

Chapter 2, to profile the top players of Automate Customer Engagement, with revenue,

gross margin, and global market share of Automate Customer Engagement from 2021

to 2026.

Chapter 3, the Automate Customer Engagement competitive situation, revenue, and

global market share of top players are analyzed emphatically by landscape contrast.

Chapter 4 and 5, to segment the market size by Type and by Application, with

consumption value and growth rate by Type, by Application, from 2021 to 2032.

Chapter 6, 7, 8, 9, and 10, to break the market size data at the country level, with
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revenue and market share for key countries in the world, from 2021 to 2026.and

Automate Customer Engagement market forecast, by regions, by Type and by

Application, with consumption value, from 2027 to 2032.

Chapter 11, market dynamics, drivers, restraints, trends, Porters Five Forces analysis.

Chapter 12, the key raw materials and key suppliers, and industry chain of Automate

Customer Engagement.

Chapter 13, to describe Automate Customer Engagement research findings and

conclusion.
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Share by Country (2021-2032)

Figure 46. United States Automate Customer Engagement Consumption Value

(2021-2032) & (USD Million)
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Figure 47. Canada Automate Customer Engagement Consumption Value (2021-2032)

& (USD Million)

Figure 48. Mexico Automate Customer Engagement Consumption Value (2021-2032) &

(USD Million)

Figure 49. Europe Automate Customer Engagement Consumption Value Market Share

by Type (2021-2032)

Figure 50. Europe Automate Customer Engagement Consumption Value Market Share

by Application (2021-2032)

Figure 51. Europe Automate Customer Engagement Consumption Value Market Share

by Country (2021-2032)

Figure 52. Germany Automate Customer Engagement Consumption Value (2021-2032)

& (USD Million)

Figure 53. France Automate Customer Engagement Consumption Value (2021-2032) &

(USD Million)

Figure 54. United Kingdom Automate Customer Engagement Consumption Value

(2021-2032) & (USD Million)

Figure 55. Russia Automate Customer Engagement Consumption Value (2021-2032) &

(USD Million)

Figure 56. Italy Automate Customer Engagement Consumption Value (2021-2032) &

(USD Million)

Figure 57. Asia-Pacific Automate Customer Engagement Consumption Value Market

Share by Type (2021-2032)

Figure 58. Asia-Pacific Automate Customer Engagement Consumption Value Market

Share by Application (2021-2032)

Figure 59. Asia-Pacific Automate Customer Engagement Consumption Value Market

Share by Region (2021-2032)

Figure 60. China Automate Customer Engagement Consumption Value (2021-2032) &

(USD Million)

Figure 61. Japan Automate Customer Engagement Consumption Value (2021-2032) &

(USD Million)

Figure 62. South Korea Automate Customer Engagement Consumption Value

(2021-2032) & (USD Million)

Figure 63. India Automate Customer Engagement Consumption Value (2021-2032) &

(USD Million)

Figure 64. Southeast Asia Automate Customer Engagement Consumption Value

(2021-2032) & (USD Million)

Figure 65. Australia Automate Customer Engagement Consumption Value (2021-2032)

& (USD Million)

Figure 66. South America Automate Customer Engagement Consumption Value Market
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Share by Type (2021-2032)

Figure 67. South America Automate Customer Engagement Consumption Value Market

Share by Application (2021-2032)

Figure 68. South America Automate Customer Engagement Consumption Value Market

Share by Country (2021-2032)

Figure 69. Brazil Automate Customer Engagement Consumption Value (2021-2032) &

(USD Million)

Figure 70. Argentina Automate Customer Engagement Consumption Value (2021-2032)

& (USD Million)

Figure 71. Middle East & Africa Automate Customer Engagement Consumption Value

Market Share by Type (2021-2032)

Figure 72. Middle East & Africa Automate Customer Engagement Consumption Value

Market Share by Application (2021-2032)

Figure 73. Middle East & Africa Automate Customer Engagement Consumption Value

Market Share by Country (2021-2032)

Figure 74. Turkey Automate Customer Engagement Consumption Value (2021-2032) &

(USD Million)

Figure 75. Saudi Arabia Automate Customer Engagement Consumption Value

(2021-2032) & (USD Million)

Figure 76. UAE Automate Customer Engagement Consumption Value (2021-2032) &

(USD Million)

Figure 77. Automate Customer Engagement Market Drivers

Figure 78. Automate Customer Engagement Market Restraints

Figure 79. Automate Customer Engagement Market Trends

Figure 80. Porters Five Forces Analysis

Figure 81. Automate Customer Engagement Industrial Chain

Figure 82. Methodology

Figure 83. Research Process and Data Source
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