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Abstracts

The global Automate Customer Engagement market size is expected to reach $ 52153

million by 2032, rising at a market growth of 10.8% CAGR during the forecast period

(2026-2032).

Automate Customer Engagement is a software platform that uses customer data,

behavioral events, segmentation, real-time decisioning, rules engines, AI agents,

content intelligence, journey orchestration, and omnichannel activation to automatically

deliver personalized interactions across the customer lifecycle.

Based on our research, the Automate Customer Engagement is evolving from

traditional marketing automation into a broader enterprise software layer that connects

customer data, real-time decisioning, AI agents, content intelligence, and omnichannel

activation. The early market was largely built around email campaigns, SMS messaging,

lead nurturing, and rules-based workflows, with marketing departments as the primary

buyers. The current demand profile is much broader: enterprises now expect these

platforms to support lifecycle marketing, mobile retention, loyalty, customer service

automation, conversational commerce, private-domain customer operations, and cross-

functional customer experience coordination. This explains why the supplier universe is

structurally wider than the core formal list. The longlist includes CRM vendors, CDP

vendors, marketing clouds, CPaaS providers, AI customer service platforms, SCRM

vendors, and ecommerce customer operation tools, while the core market should focus

on productized platforms that can turn customer insights into automated engagement,

automated response, or automated experience orchestration.

From a supply-side perspective, North America remains the most concentrated region

for global leaders. Salesforce, Adobe, Oracle, Microsoft, HubSpot, Twilio, Braze,
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Klaviyo, Zendesk, Intercom, Genesys, Sprinklr, Pega, and SAS cover the major

technology routes across enterprise marketing clouds, B2C lifecycle engagement, AI

customer service, real-time decisioning, and customer experience automation. Europe

and Israel have built strong regional and vertical ecosystems around SAP Engagement

Cloud, NICE, Optimove, dotdigital, Brevo, Infobip, Sinch, Bird, SALESmanago, and

Mapp. India has become a major source of globalizing engagement software vendors,

especially in mobile-first engagement, WhatsApp automation, conversational AI, and

emerging-market customer messaging. MoEngage, WebEngage, CleverTap, Gupshup,

Yellow.ai, and Netcore are representative of this trend. China’s market is more

localized, with vendors such as Convertlab, Sensors Data, Marketingforce, JINGdigital,

Weimob, and Youzan focusing on private-domain operations, WeCom/WeChat

ecosystems, customer journey orchestration, marketing automation, and all-domain

customer operations.

Demand is strongest in industries with frequent customer interactions, large customer

bases, and high retention pressure, including retail and ecommerce, consumer brands,

financial services, telecommunications, media and entertainment, travel, online

education, SaaS, gaming, and local services. These industries face rising acquisition

costs, fragmented traffic sources, growing customer service workloads, and scattered

customer data, which increases the value of automated segmentation, triggered

journeys, personalized messaging, AI-assisted service, and measurable lifecycle

operations. The decline of third-party cookie-based marketing and the shift toward first-

party data activation also strengthen the role of CDP-enabled journey orchestration. At

the same time, privacy, consent, unsubscribe management, auditability, and cross-

border data governance are becoming core enterprise buying criteria, especially in

regulated sectors. This regulatory environment favors platforms that can combine

automation with governance rather than tools that simply send more messages.

From a product and competitive evolution perspective, the basis of competition is

shifting from channel coverage and workflow configuration toward data freshness, AI

decision quality, generative content assistance, conversational automation, and

business outcome attribution. Independent customer engagement platforms such as

Braze, Klaviyo, Iterable, MoEngage, CleverTap, and Insider continue to strengthen AI-

driven personalization and cross-channel orchestration. Enterprise software leaders

such as Salesforce, Microsoft, Oracle, and SAP are using CRM, data cloud, ERP, and

AI assistants as entry points to extend engagement automation across the enterprise.

Service-side vendors such as Zendesk, Intercom, NICE, Genesys, Verint, and

Freshworks are turning AI agents and automated resolution into core growth engines.

Recent M&A and financing activities, including Zeta Global’s acquisition of Marigold’s
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enterprise software assets, Insider One’s acquisition of Bluecore, MoEngage’s major

financing round, and Verint’s planned take-private transaction, indicate that customer

engagement automation has become a strategically important software category for

both enterprise buyers and capital markets.

This report studies the global Automate Customer Engagement demand, key

companies, and key regions.

This report is a detailed and comprehensive analysis of the world market for Automate

Customer Engagement, and provides market size (US$ million) and Year-over-Year

(YoY) growth, considering 2025 as the base year. This report explores demand trends

and competition, as well as details the characteristics of Automate Customer

Engagement that contribute to its increasing demand across many markets.

Highlights and key features of the study

Global Automate Customer Engagement total market, 2021-2032, (USD Million)

Global Automate Customer Engagement total market by region & country, CAGR,

2021-2032, (USD Million)

U.S. VS China: Automate Customer Engagement total market, key domestic

companies, and share, (USD Million)

Global Automate Customer Engagement revenue by player, revenue and market share

2021-2026, (USD Million)

Global Automate Customer Engagement total market by Type, CAGR, 2021-2032,

(USD Million)

Global Automate Customer Engagement total market by Application, CAGR,

2021-2032, (USD Million)

This report profiles major players in the global Automate Customer Engagement market

based on the following parameters - company overview, revenue, gross margin, product

portfolio, geographical presence, and key developments. Key companies covered as a

part of this study include Salesforce, Zendesk, Adobe, NICE, Klaviyo, HubSpot, Oracle,

Microsoft, Zeta Global, SAP, etc.

This report also provides key insights about market drivers, restraints, opportunities,

new product launches or approvals.

Stakeholders would have ease in decision-making through various strategy matrices

used in analyzing the world Automate Customer Engagement market
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Detailed Segmentation:

Each section contains quantitative market data including market by value (US$

Millions), by player, by regions, by Type, and by Application. Data is given for the years

2021-2032 by year with 2025 as the base year, 2026 as the estimate year, and

2027-2032 as the forecast year.

Global Automate Customer Engagement Market, By Region:

United States

China

Europe

Japan

South Korea

ASEAN

India

Rest of World

Global Automate Customer Engagement Market, Segmentation by Type:

Journey Orchestration

Marketing Automation

Conversational Engagement

Others

Global Automate Customer Engagement Market, Segmentation by Deployment Method:

+357 96 030922
info@marketpublishers.com

Global Automate Customer Engagement Supply, Demand and Key Producers, 2026-2032

https://marketpublishers.com/report/enterprise-software/customer-relationship-management-crm/global-automate-customer-engagement-gir.html


Cloud-based

On-premise

Global Automate Customer Engagement Market, Segmentation by Technical

Architecture:

Traditional Rule-Driven

AI Large Language Model-Driven

Others

Global Automate Customer Engagement Market, Segmentation by Application:

Financial Services

Telecom Operators

E-commerce and Retail

Others

Companies Profiled:

Salesforce

Zendesk

Adobe

NICE

Klaviyo

HubSpot
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Oracle

Microsoft

Zeta Global

SAP

Genesys

Braze

Verint

Pegasystems

Freshworks

SprinkIr

SAS

Twilio

Bloomreach

Infobip

Iterable

Brevo

ActiveCampaign

Insider One

Acoustic
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Zoho

Gupshup

Customer.io

MoEngage

CleverTap

Airship

OneSignal

Convertlab

Sensors Data

Marketingforce

Key Questions Answered

1. How big is the global Automate Customer Engagement market?

2. What is the demand of the global Automate Customer Engagement market?

3. What is the year over year growth of the global Automate Customer Engagement

market?

4. What is the total value of the global Automate Customer Engagement market?

5. Who are the Major Players in the global Automate Customer Engagement market?

6. What are the growth factors driving the market demand?
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