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According to our (Global Info Research) latest study, the global ATM Outsourcing

Services market size was valued at US$ 24742 million in 2025 and is forecast to a
readjusted size of US$ 30817 million by 2032 with a CAGR of 3.2% during review
period.

ATM Outsourcing Services refer to the transfer of part or substantially all operating
responsibilities of an automated teller machine network from banks and other ATM
deployers to specialized third-party service providers. The service scope ranges from
ATM monitoring and incident management to daily operations, cash forecasting and
replenishment coordination, field maintenance, software management, transaction
support, vendor coordination and full lifecycle management. Under ATM Full
Outsourcing, the provider may additionally assume responsibility for ATM assets,
deployment, technology platforms and broader service-level performance, creating an
ATM-as-a-Service-like recurring operating model. The market is therefore characterized
by different outsourcing depths, primarily ATM Monitoring Outsourcing, ATM Operation
Outsourcing, ATM Full Outsourcing and Other Outsourcing, while deployment
applications are principally divided between In-Bank Mode and Off-Bank Mode.
Commercial contracts are commonly structured through fixed service fees, transaction-
based charges or hybrid pricing. ATM Outsourcing Services occupy the managed-
service layer of the self-service banking value chain, connecting upstream ATM
equipment, software, payment infrastructure, telecommunications, cash logistics and
maintenance resources with downstream financial institutions and ATM network
operators.
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Key Findings

Full outsourcing and integrated managed services are becoming the principal
value-upgrade direction in ATM operations

Market Trends

ATM Outsourcing Services are evolving from fragmented maintenance and monitoring
contracts toward integrated ATM channel management. Banks increasingly seek to
consolidate separate cash management, maintenance, monitoring, software and vendor
relationships under fewer service providers, allowing operating costs and service-level
responsibilities to be managed on a network-wide basis. At the same time, ATM fleets
are becoming more software-intensive as remote diagnostics, predictive maintenance,
cash optimization, transaction monitoring and cloud-based management platforms are
embedded into service contracts. The role of an ATM is also broadening beyond basic
cash withdrawal toward deposit automation, cash recycling and assisted self-service,
increasing the operating complexity and service value of each terminal. Security and
compliance requirements are reinforcing this transition because ATM operators must
continuously update software, encryption and hardware security capabilities. As a
result, market value is progressively shifting from isolated field-service contracts toward
recurring, technology-enabled managed services and full outsourcing arrangements.

Market Dynamics

Drivers

The principal driver of ATM Outsourcing Services is the financial institution’s need to
lower the total cost and organizational complexity of maintaining a geographically
distributed self-service network. ATM operations require field engineering, cash
forecasting, cash logistics coordination, software support, security management, spare-
parts availability and continuous monitoring, creating a relatively high fixed-cost
structure when handled internally. Outsourcing allows these functions to be shared
across larger service networks and converted into contractual operating expenditure.
Bank branch rationalization also increases the strategic importance of reliable self-
service infrastructure, as a smaller physical branch network requires remaining ATMs
and automated banking points to maintain higher availability. The growing adoption of
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recurring ATM managed-service and ATMaaS models further supports the transition
from equipment-centric procurement toward lifecycle service contracts.

Restraints

The major restraint is that the physical ATM installed base is mature or declining in a
number of developed banking markets as digital payments, mobile banking and branch
restructuring reduce conventional cash-withdrawal demand. This limits growth based
purely on terminal numbers and forces service providers to generate additional revenue
through higher outsourcing penetration and deeper service content. Cost inflation in
labor-intensive field maintenance and cash logistics can also compress profitability,
particularly for contracts with fixed multiyear pricing. Asset-owning full-outsourcing
models introduce additional financing, depreciation and residual-value exposure, while
cash-intensive contracts carry inventory and cash-vault funding requirements. These
factors make contract design, route density, service automation and customer
concentration increasingly important determinants of profitability.

Opportunities

The largest structural opportunity lies in converting partially outsourced ATM estates
into broader ATM Operation Outsourcing and ATM Full Outsourcing contracts. Financial
institutions that currently purchase monitoring, maintenance, cash handling and
software services separately can consolidate these functions with a primary service
provider, creating higher recurring revenue per managed ATM and stronger customer
retention. Cash recycling, automated deposits, remote software management, predictive
maintenance and cash optimization provide additional opportunities to increase service
intensity without requiring equivalent growth in ATM numbers. Off-bank ATM networks
also create opportunities for integrated outsourcing because geographically dispersed
terminals require stronger monitoring, logistics coordination and field-response
capabilities. Over time, providers able to combine ATM technology, cash services,
transaction processing and network management should be positioned to capture a
greater share of each customer’s ATM operating expenditure.

Challenges

ATM Outsourcing Services remain operationally demanding because service providers
are responsible for infrastructure that directly affects cash access, transaction continuity
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and customer experience. Service-level failures can generate penalties, increase bank
reputational risk and weaken contract renewal prospects. Cybersecurity requirements,
payment-security standards and hardware certification cycles require continuous
investment in ATM software and security infrastructure. Providers must also manage
heterogeneous installed fleets containing multiple ATM brands, generations and
software environments, which raises integration and maintenance complexity. Industry
consolidation adds another strategic challenge as larger suppliers increasingly combine
cash logistics, ATM networks, transaction processing and technology capabilities,
raising the scale required to compete for multinational and large-bank contracts.

Value Chain Analysis

The upstream layer of ATM Outsourcing Services consists of ATM hardware and
component suppliers, ATM software and middleware vendors, payment and switching
infrastructure, telecommunications networks, cybersecurity technologies, cash-in-transit
resources and maintenance parts. ATM outsourcing service providers occupy the
central orchestration layer, integrating these resources into an operating service
governed by availability, response-time, cash-level and transaction-performance
requirements. Downstream customers are primarily banks, credit unions and
independent ATM deployers operating In-Bank and Off-Bank networks. In a basic
monitoring contract, the provider captures value mainly through software platforms and
centralized operations; in ATM Operation Outsourcing, value expands into field service,
cash coordination and network management; and in ATM Full Outsourcing, the provider
may additionally assume asset ownership, financing and lifecycle responsibilities.

Value creation therefore depends less on the manufacturing cost of the ATM itself and
more on operating scale and service density. Remote monitoring and software functions
can be replicated across large terminal populations at relatively low incremental cost,
while cash replenishment and field maintenance remain labor-, vehicle- and location-
intensive. Full outsourcing generates higher revenue per terminal but also transfers
more operating and capital risk to the provider. Providers with dense service networks,
multi-vendor maintenance capability, strong cash logistics, scalable monitoring
platforms and transaction-processing capabilities can generally spread fixed costs over
a larger installed base and support broader service-level commitments. This economic
structure explains why ATM Outsourcing Services are increasingly converging with
ATMaaS, cash management and payment infrastructure services rather than remaining
a standalone maintenance business.
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Segment Insights

By Service Type, ATM Monitoring Outsourcing represents the relatively standardized
and technology-oriented end of the market, with value concentrated in terminal status
monitoring, incident detection, remote diagnostics and availability management. ATM
Operation Outsourcing extends the service boundary into daily operating coordination,
maintenance management and cash-related activities, resulting in higher service value
per managed terminal. ATM Full Outsourcing represents the deepest contractual
relationship and generally carries the highest annual revenue per terminal because the
provider assumes a broader combination of operating, technology and potentially asset
responsibilities. The long-term structural direction favors deeper outsourcing, although
monitoring and specialized service contracts remain important entry points for
institutions unwilling to transfer complete control of their ATM networks.

By application, In-Bank Mode remains closely linked to branch transformation, where
ATMs increasingly absorb routine teller transactions and support deposit and self-
service functions. Off-Bank Mode places greater emphasis on remote availability, cash
logistics, security and rapid field response because terminals are distributed across
retail, transportation and other non-branch locations. Asset ownership further
differentiates market economics: bank-owned ATM contracts are generally more service-
oriented, while service-provider-owned models move closer to full ATMaaS and transfer
capital expenditure and lifecycle risk to the outsourcing provider. Fixed-fee
arrangements support predictable recurring revenue, while transaction-based and

hybrid pricing allow service-provider economics to reflect terminal usage more directly.

Downstream Market Opportunities

Financial institutions remain the core downstream demand base for ATM Outsourcing
Services, but their purchasing priorities are changing from individual maintenance
activities toward measurable ATM-channel outcomes. Large banks increasingly value
vendor consolidation, fleet availability, centralized monitoring and operating-cost
transparency, while smaller banks and credit unions can use outsourcing to access
technical and field-service capabilities that would be uneconomic to maintain internally.
Independent ATM deployers require a different service mix, emphasizing transaction
availability, cash optimization and geographically distributed maintenance. The most
attractive downstream opportunities are therefore not necessarily associated with
adding more ATMs, but with increasing the outsourced share of existing operating
expenditure and expanding the number of functions managed under each contract.

Global ATM Outsourcing Services Market 2026 by Company, Regions, Type and Application, Forecast to 2032


https://marketpublishers.com/report/it-technology/other-ict-n-software/global-atm-outsourcing-services-market-2021-by-company-regions-type-n-application-forecast-to-2026.html

. +357 96 030922
Market Publishers info@marketpublishers.com

Regional Insights

ATM Outsourcing Services exhibit materially different regional operating models. North
America and Western Europe are relatively mature outsourced-service markets, where
the strategic emphasis is increasingly on fleet rationalization, vendor consolidation,
ATMaas and higher-value managed services rather than large-scale additions to
terminal populations. These regions favor providers with strong technology platforms,
multi-vendor support and established cash-service networks. Asia-Pacific combines
very large banking and ATM ecosystems with substantial differences in outsourcing
penetration, labor economics and bank operating models, creating opportunities for both
integrated national providers and regional specialists. In China, the competitive
structure is supported by domestic financial self-service technology and operations
providers, while India has developed a substantial ecosystem of dedicated ATM
managed-service and cash-management specialists.

Emerging banking markets in parts of the Middle East, Africa and other developing
regions provide a different opportunity profile, where physical cash access and financial
inclusion can still support network deployment alongside outsourcing growth. In these
markets, the ability to combine installation, transaction connectivity, cash replenishment
and field maintenance is particularly important because service infrastructure can be
fragmented. Across regions, however, the common direction is toward improving ATM
availability and lowering total operating cost rather than maximizing terminal counts
alone.

Competitive Landscape Analysis

The ATM Outsourcing Services competitive landscape contains several distinct provider
groups. Integrated ATM technology and managed-service companies compete through
installed-base expertise, software platforms, multi-vendor maintenance and lifecycle
capabilities; cash-management companies compete through dense cash logistics
networks and the ability to combine cash handling with ATM managed services;
payment processors and ATM network operators contribute transaction switching,
network management and independent deployment capabilities; and regional specialists
compete through localized field-service density and banking relationships. The
confirmed competitive set includes NCR Atleos, Brink’s, Diebold Nixdorf, Euronet
Worldwide, FIS, Fiserv, Loomis, Prosegur Cash, Cennox, Burroughs, Payten, CMS Info
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Systems, Hitachi Payment Services, Electronic Payment And Services, Transaction
Solutions International India, SocioFuture, Raya Information Technology, GRG Banking,
Kingteller, Cashway Fintech and China UnionPay Merchant Services. Competitive
advantage is increasingly determined by the ability to integrate multiple service layers
under a single SLA while controlling field-service, cash and technology costs. Industry
consolidation is reinforcing this dynamic, while major pending transactions may further
reshape the competitive structure once completed.

Report Scope

This report is a detailed and comprehensive analysis for global ATM Outsourcing
Services market. Both quantitative and qualitative analyses are presented by company,
by region & country, by Type and by Application. As the market is constantly changing,
this report explores the competition, supply and demand trends, as well as key factors
that contribute to its changing demands across many markets. Company profiles and
product examples of selected competitors, along with market share estimates of some
of the selected leaders for the year 2025, are provided.

Key Features:

Global ATM Outsourcing Services market size and forecasts, in consumption value ($
Million), 2021-2032

Global ATM Outsourcing Services market size and forecasts by region and country, in
consumption value ($ Million), 2021-2032

Global ATM Outsourcing Services market size and forecasts, by Type and by
Application, in consumption value ($ Million), 2021-2032

Global ATM Outsourcing Services market shares of main players, in revenue ($ Million),
2021-2026

The Primary Objectives in This Report Are:

To determine the size of the total market opportunity of global and key countries
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To assess the growth potential for ATM Outsourcing Services

To forecast future growth in each product and end-use market

To assess competitive factors affecting the marketplace
This report profiles key players in the global ATM Outsourcing Services market based
on the following parameters - company overview, revenue, gross margin, product
portfolio, geographical presence, and key developments. Key companies covered as a
part of this study include NCR Atleos Corporation, The Brink’s Company, Diebold
Nixdorf, Incorporated, Euronet Worldwide, Inc., FIS, Fiserv, Inc., Loomis AB, Prosegur

Cash, S.A., Cennox, Burroughs, Inc., etc.

This report also provides key insights about market drivers, restraints, opportunities,
new product launches or approvals.

ATM Outsourcing Services market is split by Type and by Application. For the period
2021-2032, the growth among segments provides accurate calculations and forecasts
for Consumption Value by Type and by Application. This analysis can help you expand
your business by targeting qualified niche markets.
Market segmentation
Market segment by Type

ATM Monitoring Outsourcing

ATM Operation Outsourcing

ATM Full Outsourcing

Other Outsourcing

Market segment by Asset Ownership
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Bank-Owned ATM
Service Provider-Owned ATM
Hybrid Ownership

Others

Market segment by Pricing Model
Fixed Fee
Transaction-Based Fee
Hybrid Pricing

Others

Market segment by Application
In-Bank Mode

Off-Bank Mode

Market segment by players, this report covers
NCR Atleos Corporation
The Brink’'s Company
Diebold Nixdorf, Incorporated
Euronet Worldwide, Inc.

FIS
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Fiserv, Inc.

Loomis AB

Prosegur Cash, S.A.

Cennox

Burroughs, Inc.

NuSource Financial

FEDCorp

BEVY+

Payten

SIBS Group

CMS Info Systems Limited

Hitachi Payment Services Private Limited

Electronic Payment And Services Private Limited (EPS)
Transaction Solutions International India Private Limited
SocioFuture, Ltd.

Raya Information Technology

GRG Banking Equipment Co., Ltd.

Guangzhou Kingteller Technology Co., Ltd.

Cashway Fintech Co., Ltd.
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China UnionPay Merchant Services Co., Ltd.

Market segment by regions, regional analysis covers
North America (United States, Canada and Mexico)
Europe (Germany, France, UK, Russia, Italy and Rest of Europe)

Asia-Pacific (China, Japan, South Korea, India, Southeast Asia and Rest of Asia-
Pacific)

South America (Brazil, Rest of South America)

Middle East & Africa (Turkey, Saudi Arabia, UAE, Rest of Middle East & Africa)

Chapter Outline

Chapter 1, to describe ATM Outsourcing Services product scope, market overview,
market estimation caveats and base year.

Chapter 2, to profile the top players of ATM Outsourcing Services, with revenue, gross
margin, and global market share of ATM Outsourcing Services from 2021 to 2026.

Chapter 3, the ATM Outsourcing Services competitive situation, revenue, and global
market share of top players are analyzed emphatically by landscape contrast.

Chapter 4 and 5, to segment the market size by Type and by Application, with
consumption value and growth rate by Type, by Application, from 2021 to 2032.

Chapter 6, 7, 8, 9, and 10, to break the market size data at the country level, with
revenue and market share for key countries in the world, from 2021 to 2026.and ATM
Outsourcing Services market forecast, by regions, by Type and by Application, with

consumption value, from 2027 to 2032.

Chapter 11, market dynamics, drivers, restraints, trends, Porters Five Forces analysis.
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Chapter 12, the key raw materials and key suppliers, and industry chain of ATM
Outsourcing Services.

Chapter 13, to describe ATM Outsourcing Services research findings and conclusion.
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1 MARKET OVERVIEW

1.1 Product Overview and Scope
1.2 Market Estimation Caveats and Base Year
1.3 Classification of ATM Outsourcing Services by Type

1.3.1 Overview: Global ATM Outsourcing Services Market Size by Type: 2021 Versus
2025 Versus 2032

1.3.2 Global ATM Outsourcing Services Consumption Value Market Share by Type in
2025

1.3.3 ATM Monitoring Outsourcing

1.3.4 ATM Operation Outsourcing

1.3.5 ATM Full Outsourcing

1.3.6 Other Outsourcing
1.4 Classification of ATM Outsourcing Services by Asset Ownership

1.4.1 Overview: Global ATM Outsourcing Services Market Size by Asset Ownership:
2021 Versus 2025 Versus 2032

1.4.2 Global ATM Outsourcing Services Consumption Value Market Share by Asset
Ownership in 2025

1.4.3 Bank-Owned ATM

1.4.4 Service Provider-Owned ATM

1.4.5 Hybrid Ownership

1.4.6 Others
1.5 Classification of ATM Outsourcing Services by Pricing Model

1.5.1 Overview: Global ATM Outsourcing Services Market Size by Pricing Model: 2021
Versus 2025 Versus 2032

1.5.2 Global ATM Outsourcing Services Consumption Value Market Share by Pricing
Model in 2025

1.5.3 Fixed Fee

1.5.4 Transaction-Based Fee

1.5.5 Hybrid Pricing

1.5.6 Others
1.6 Global ATM Outsourcing Services Market by Application

1.6.1 Overview: Global ATM Outsourcing Services Market Size by Application: 2021
Versus 2025 Versus 2032

1.6.2 In-Bank Mode

1.6.3 Off-Bank Mode
1.7 Global ATM Outsourcing Services Market Size & Forecast
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1.8 Global ATM Outsourcing Services Market Size and Forecast by Region

1.8.1 Global ATM Outsourcing Services Market Size by Region: 2021 VS 2025 VS
2032

1.8.2 Global ATM Outsourcing Services Market Size by Region, (2021-2032)

1.8.3 North America ATM Outsourcing Services Market Size and Prospect
(2021-2032)

1.8.4 Europe ATM Outsourcing Services Market Size and Prospect (2021-2032)

1.8.5 Asia-Pacific ATM Outsourcing Services Market Size and Prospect (2021-2032)

1.8.6 South America ATM Outsourcing Services Market Size and Prospect
(2021-2032)

1.8.7 Middle East & Africa ATM Outsourcing Services Market Size and Prospect
(2021-2032)

2 COMPANY PROFILES

2.1 NCR Atleos Corporation

2.1.1 NCR Atleos Corporation Details

2.1.2 NCR Atleos Corporation Major Business

2.1.3 NCR Atleos Corporation ATM Outsourcing Services Product and Solutions

2.1.4 NCR Atleos Corporation ATM Outsourcing Services Revenue, Gross Margin and
Market Share (2021-2026)

2.1.5 NCR Atleos Corporation Recent Developments and Future Plans
2.2 The Brink’s Company

2.2.1 The Brink’'s Company Details

2.2.2 The Brink’'s Company Major Business

2.2.3 The Brink’s Company ATM Outsourcing Services Product and Solutions

2.2.4 The Brink’s Company ATM Outsourcing Services Revenue, Gross Margin and
Market Share (2021-2026)

2.2.5 The Brink’s Company Recent Developments and Future Plans
2.3 Diebold Nixdorf, Incorporated

2.3.1 Diebold Nixdorf, Incorporated Details

2.3.2 Diebold Nixdorf, Incorporated Major Business

2.3.3 Diebold Nixdorf, Incorporated ATM Outsourcing Services Product and Solutions

2.3.4 Diebold Nixdorf, Incorporated ATM Outsourcing Services Revenue, Gross
Margin and Market Share (2021-2026)

2.3.5 Diebold Nixdorf, Incorporated Recent Developments and Future Plans
2.4 Euronet Worldwide, Inc.

2.4.1 Euronet Worldwide, Inc. Details

2.4.2 Euronet Worldwide, Inc. Major Business
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2.4.3 Euronet Worldwide, Inc. ATM Outsourcing Services Product and Solutions

2.4.4 Euronet Worldwide, Inc. ATM Outsourcing Services Revenue, Gross Margin and
Market Share (2021-2026)

2.4.5 Euronet Worldwide, Inc. Recent Developments and Future Plans
2.5FIS

2.5.1 FIS Details

2.5.2 FIS Major Business

2.5.3 FIS ATM Outsourcing Services Product and Solutions

2.5.4 FIS ATM Outsourcing Services Revenue, Gross Margin and Market Share
(2021-2026)

2.5.5 FIS Recent Developments and Future Plans
2.6 Fiserv, Inc.

2.6.1 Fiserv, Inc. Details

2.6.2 Fiserv, Inc. Major Business

2.6.3 Fiserv, Inc. ATM Outsourcing Services Product and Solutions

2.6.4 Fiserv, Inc. ATM Outsourcing Services Revenue, Gross Margin and Market
Share (2021-2026)

2.6.5 Fiserv, Inc. Recent Developments and Future Plans
2.7 Loomis AB

2.7.1 Loomis AB Details

2.7.2 Loomis AB Major Business

2.7.3 Loomis AB ATM Outsourcing Services Product and Solutions

2.7.4 Loomis AB ATM Outsourcing Services Revenue, Gross Margin and Market
Share (2021-2026)

2.7.5 Loomis AB Recent Developments and Future Plans
2.8 Prosegur Cash, S.A.

2.8.1 Prosegur Cash, S.A. Details

2.8.2 Prosegur Cash, S.A. Major Business

2.8.3 Prosegur Cash, S.A. ATM Outsourcing Services Product and Solutions

2.8.4 Prosegur Cash, S.A. ATM Outsourcing Services Revenue, Gross Margin and
Market Share (2021-2026)

2.8.5 Prosegur Cash, S.A. Recent Developments and Future Plans
2.9 Cennox

2.9.1 Cennox Details

2.9.2 Cennox Major Business

2.9.3 Cennox ATM Outsourcing Services Product and Solutions

2.9.4 Cennox ATM Outsourcing Services Revenue, Gross Margin and Market Share
(2021-2026)

2.9.5 Cennox Recent Developments and Future Plans
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2.10 Burroughs, Inc.

2.10.1 Burroughs, Inc. Details

2.10.2 Burroughs, Inc. Major Business

2.10.3 Burroughs, Inc. ATM Outsourcing Services Product and Solutions

2.10.4 Burroughs, Inc. ATM Outsourcing Services Revenue, Gross Margin and Market
Share (2021-2026)

2.10.5 Burroughs, Inc. Recent Developments and Future Plans
2.11 NuSource Financial

2.11.1 NuSource Financial Details

2.11.2 NuSource Financial Major Business

2.11.3 NuSource Financial ATM Outsourcing Services Product and Solutions

2.11.4 NuSource Financial ATM Outsourcing Services Revenue, Gross Margin and
Market Share (2021-2026)

2.11.5 NuSource Financial Recent Developments and Future Plans
2.12 FEDCorp

2.12.1 FEDCorp Details

2.12.2 FEDCorp Major Business

2.12.3 FEDCorp ATM Outsourcing Services Product and Solutions

2.12.4 FEDCorp ATM Outsourcing Services Revenue, Gross Margin and Market
Share (2021-2026)

2.12.5 FEDCorp Recent Developments and Future Plans
2.13 BEVY+

2.13.1 BEVY+ Details

2.13.2 BEVY+ Major Business

2.13.3 BEVY+ ATM Outsourcing Services Product and Solutions

2.13.4 BEVY+ ATM Outsourcing Services Revenue, Gross Margin and Market Share
(2021-2026)

2.13.5 BEVY+ Recent Developments and Future Plans
2.14 Payten

2.14.1 Payten Detalils

2.14.2 Payten Major Business

2.14.3 Payten ATM Outsourcing Services Product and Solutions

2.14.4 Payten ATM Outsourcing Services Revenue, Gross Margin and Market Share
(2021-2026)

2.14.5 Payten Recent Developments and Future Plans
2.15 SIBS Group

2.15.1 SIBS Group Details

2.15.2 SIBS Group Major Business

2.15.3 SIBS Group ATM Outsourcing Services Product and Solutions
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2.15.4 SIBS Group ATM Outsourcing Services Revenue, Gross Margin and Market
Share (2021-2026)

2.15.5 SIBS Group Recent Developments and Future Plans
2.16 CMS Info Systems Limited

2.16.1 CMS Info Systems Limited Details

2.16.2 CMS Info Systems Limited Major Business

2.16.3 CMS Info Systems Limited ATM Outsourcing Services Product and Solutions

2.16.4 CMS Info Systems Limited ATM Outsourcing Services Revenue, Gross Margin
and Market Share (2021-2026)

2.16.5 CMS Info Systems Limited Recent Developments and Future Plans
2.17 Hitachi Payment Services Private Limited

2.17.1 Hitachi Payment Services Private Limited Details

2.17.2 Hitachi Payment Services Private Limited Major Business

2.17.3 Hitachi Payment Services Private Limited ATM Outsourcing Services Product
and Solutions
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