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Abstracts

The global Assisted Transport Service market size is expected to reach $ 27677 million

by 2032, rising at a market growth of 9.0% CAGR during the forecast period

(2026-2032).

Assisted Transport Service (also called assisted transportation, special accessible

transport) refers to personalized transportation services that provide human escort,

special accessible vehicles, auxiliary equipment, and whole-process care support for

mobility-limited groups who cannot independently use regular public transport. It covers

two major core scenarios: passenger mobility assistance transport (mainstream

medical, elderly, disabled travel) and logistics/freight auxiliary transport support services

(industry statistical classification).

Demand is mainly driven by population aging, chronic disease prevalence, disability

support needs, hospital outpatient care growth, dialysis and rehabilitation visits,

Medicaid/insurance transportation benefits, and the shift from institutional care to home-

and community-based care.

Healthcare access is one of the strongest demand drivers. In the U.S., CMS describes

NEMT as an important benefit for people who need help getting to and from medical

appointments, while Medicaid states that transportation directly affects access to

covered services and health outcomes. This makes assisted transport not only a

mobility service but also part of healthcare access infrastructure.

The competitive landscape is fragmented and service-heavy. Regionally, North America

is the largest market because of Medicaid NEMT, Medicare Advantage supplemental

benefits, paratransit regulation, aging demographics, and mature private transportation
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providers. Europe is also important, supported by public healthcare systems,

elderly mobility support, and disability-access transport. Asia-Pacific is the fastest-

growing region, driven by rapid aging in Japan, South Korea, and China, expanding

private healthcare, urbanization, and growing need for senior mobility services in India

and Southeast Asia.

Key trends include digital ride booking, route optimization, healthcare-plan integration,

wheelchair-accessible fleets, real-time ride tracking, automated eligibility verification,

app-based scheduling, telehealth-linked transport coordination, EV fleet adoption, and

integration with home care and social care platforms. Public paratransit and assisted

mobility are also being modernized through on-demand transit models, because

traditional fixed-route systems often do not meet the needs of elderly and disabled

riders. ADA paratransit rules in the U.S. require comparable service to fixed-route transit

in key service criteria, which supports continuing demand for regulated assisted mobility

operations.

Overall, the Assisted Transport Service market has a positive growth outlook. The

strongest opportunities are in NEMT brokerage, wheelchair-accessible transport, senior

transport, dialysis and recurring care transport, hospital discharge transport, paratransit

outsourcing, and integrated care-mobility platforms. Main challenges include driver

shortages, high insurance costs, vehicle accessibility investment, trip no-shows, fraud

risk, reimbursement complexity, regulatory compliance, low operating margins, and

service-quality control. Vendors with reliable fleets, healthcare payer relationships,

strong scheduling technology, compliance controls, and high on-time performance are

expected to gain share.

This report studies the global Assisted Transport Service demand, key companies, and

key regions.

This report is a detailed and comprehensive analysis of the world market for Assisted

Transport Service, and provides market size (US$ million) and Year-over-Year (YoY)

growth, considering 2025 as the base year. This report explores demand trends and

competition, as well as details the characteristics of Assisted Transport Service that

contribute to its increasing demand across many markets.

Highlights and key features of the study

Global Assisted Transport Service total market, 2021-2032, (USD Million)

Global Assisted Transport Service total market by region & country, CAGR, 2021-2032,

(USD Million)
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U.S. VS China: Assisted Transport Service total market, key domestic companies, and

share, (USD Million)

Global Assisted Transport Service revenue by player, revenue and market share

2021-2026, (USD Million)

Global Assisted Transport Service total market by Type, CAGR, 2021-2032, (USD

Million)

Global Assisted Transport Service total market by Application, CAGR, 2021-2032, (USD

Million)

This report profiles major players in the global Assisted Transport Service market based

on the following parameters - company overview, revenue, gross margin, product

portfolio, geographical presence, and key developments. Key companies covered as a

part of this study include Modivcare, MTM Health, incl. Veyo & Access2Care, Transdev,

incl. First Transit & Transdev On Demand, MV Transportation, AMR, Falck, Acadian

Ambulance Service, Uber Health, Lyft Healthcare, American Logistics Company, etc.

This report also provides key insights about market drivers, restraints, opportunities,

new product launches or approvals.

Stakeholders would have ease in decision-making through various strategy matrices

used in analyzing the world Assisted Transport Service market

Detailed Segmentation:

Each section contains quantitative market data including market by value (US$

Millions), by player, by regions, by Type, and by Application. Data is given for the years

2021-2032 by year with 2025 as the base year, 2026 as the estimate year, and

2027-2032 as the forecast year.

Global Assisted Transport Service Market, By Region:

United States

China

Europe

Japan
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South Korea

ASEAN

India

Rest of World

Global Assisted Transport Service Market, Segmentation by Type:

Passenger Mobility Assisted Transport

Logistics & Freight Auxiliary Transport Service

Global Assisted Transport Service Market, Segmentation by Medical Care Level

Onboard:

Non-clinical Basic Assisted Transport

Basic Medical Assisted Transport

Critical Care Medical Assisted Transport

Global Assisted Transport Service Market, Segmentation by Service Distance & Trip

Scope:

Short-distance Local Assisted Transport

Medium-distance Inter-city Assisted Transport

Long-distance National/international Assisted Transport

Global Assisted Transport Service Market, Segmentation by Application:

Healthcare Industry
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Elder Care Industry

Disability Services Industry

Others

Companies Profiled:

Modivcare

MTM Health, incl. Veyo & Access2Care

Transdev, incl. First Transit & Transdev On Demand

MV Transportation

AMR

Falck

Acadian Ambulance Service

Uber Health

Lyft Healthcare

American Logistics Company

Verida

SafeRide Health

One Call Care Management

Enlyte

EMED Group
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DocGo

Priority Ambulance

Keolis

RATP Dev

Via Transportation

Roundtrip Health

CareCar

Ride Health

Kaizen Health

SilverRide

GoGoGrandparent

Envoy America

ITN America

Paratransit Services

Easy Lift Transportation

TheHandi-Van

DiDi Global

CaoCao Mobility

GO Inc.
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Kakao Mobility

Key Questions Answered

1. How big is the global Assisted Transport Service market?

2. What is the demand of the global Assisted Transport Service market?

3. What is the year over year growth of the global Assisted Transport Service market?

4. What is the total value of the global Assisted Transport Service market?

5. Who are the Major Players in the global Assisted Transport Service market?

6. What are the growth factors driving the market demand?
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