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Abstracts

The global Application Development and Maintenance (ADM) Services market size is

expected to reach $ 481542 million by 2032, rising at a market growth of 5.1% CAGR

during the forecast period (2026-2032).

Application Development and Maintenance (ADM) Services refer to professional IT

services delivered around enterprise application portfolios throughout their lifecycle,

including requirements analysis, architecture design, custom development, coding,

integration, testing, deployment, defect fixing, release enhancement, production

support, performance optimization, security remediation, application monitoring,

portfolio management and modernization.

Application Development and Maintenance (ADM) Services represent one of the most

foundational and resilient segments within the global IT services industry. ADM should

not be interpreted as a pure software product market, nor as a broad IT outsourcing

market covering infrastructure, BPO and cloud hosting. Its core scope is the

professional service work performed around enterprise application portfolios, including

custom development, application support, defect fixing, release enhancement,

application management, modernization and continuous improvement. Traditional ADM

has historically been valued for cost reduction, business continuity and operational

stability, while next-generation ADM is increasingly shaped by cloud-native architecture,

DevSecOps, automated testing, observability, AIOps and AI-assisted software

engineering. The market remains sticky because large enterprises and public

institutions operate complex portfolios of legacy, packaged, custom and cloud-native

applications that require continuous maintenance and iterative enhancement. At the

same time, generative AI and automation are reshaping the delivery economics of ADM,
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shifting the industry from a labor-scale model toward a model driven by

platforms, engineering assets, domain knowledge and productivity tools.

From a supply-side perspective, the global ADM services market is highly layered.

Large global providers such as Accenture, TCS, Infosys, Cognizant, Capgemini,

HCLTech, Wipro, NTT DATA, DXC, IBM and CGI dominate large enterprise accounts,

multi-year application outsourcing contracts and complex application portfolio

management. Digital engineering specialists such as EPAM, Globant, Endava,

Thoughtworks, Nagarro and SoftServe compete with differentiated capabilities in agile

delivery, custom software engineering, cloud-native development and product-oriented

application work. India remains the largest offshore delivery base for global ADM,

supported by a deep engineering talent pool and mature delivery methodologies. China,

Japan, South Korea and continental Europe are more regionally focused, often

anchored in domestic public-sector systems, financial applications, telecom platforms,

manufacturing systems and regulated industry workloads. The broad vendor universe is

much larger than the core formal list because many regional developers, nearshore

engineering firms and industry-focused service providers have real ADM capabilities but

weaker revenue transparency and lower global visibility.

Demand for ADM services is anchored by BFSI, public sector, telecom, manufacturing,

retail, healthcare, energy and transportation. Financial institutions require continuous

enhancement of core banking, payments, risk, compliance and customer-facing

applications. Public-sector organizations rely on ADM to maintain tax, social security,

healthcare, licensing and citizen-service platforms. Manufacturing and energy

customers increasingly use ADM services around ERP, MES, supply chain, asset

management and industrial data applications. Although enterprise IT budgets remain

sensitive to macroeconomic cycles, the structural need for application modernization,

cloud migration, mainframe transformation, digital customer experience, cybersecurity

remediation and AI integration continues to support demand. Buyers are no longer

seeking only lower-cost application maintenance; they increasingly expect providers to

reduce technical debt, improve release velocity, ensure resilience, embed automation

and align application portfolios with business transformation goals.

The competitive basis of ADM is evolving from labor arbitrage to engineering

productivity. Traditional L2/L3 support, bug fixing, regression testing and release

maintenance are becoming more automated through AI-enabled monitoring, intelligent

ticket resolution, code analysis, automated test generation and GenAI-assisted

development. This creates pricing pressure on low-value maintenance work, but also

opens new high-value opportunities in modernization, microservices decomposition, API
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integration, platform engineering, mainframe migration and AI-enabled application

development. Large providers are investing in proprietary platforms, delivery

automation, hyperscaler partnerships, industry accelerators and managed service

frameworks, while mid-sized digital engineering firms compete through speed, technical

depth, nearshore delivery and product-oriented engineering culture. Over the next

several years, the strongest providers are likely to be those that combine global delivery

scale, automation assets, domain-specific application knowledge, secure engineering

practices and measurable business outcomes rather than those that rely only on

headcount-based delivery.

This report studies the global Application Development and Maintenance (ADM)

Services demand, key companies, and key regions.

This report is a detailed and comprehensive analysis of the world market for Application

Development and Maintenance (ADM) Services, and provides market size (US$ million)

and Year-over-Year (YoY) growth, considering 2025 as the base year. This report

explores demand trends and competition, as well as details the characteristics of

Application Development and Maintenance (ADM) Services that contribute to its

increasing demand across many markets.

Highlights and key features of the study

Global Application Development and Maintenance (ADM) Services total market,

2021-2032, (USD Million)

Global Application Development and Maintenance (ADM) Services total market by

region & country, CAGR, 2021-2032, (USD Million)

U.S. VS China: Application Development and Maintenance (ADM) Services total

market, key domestic companies, and share, (USD Million)

Global Application Development and Maintenance (ADM) Services revenue by player,

revenue and market share 2021-2026, (USD Million)

Global Application Development and Maintenance (ADM) Services total market by

Type, CAGR, 2021-2032, (USD Million)

Global Application Development and Maintenance (ADM) Services total market by

Application, CAGR, 2021-2032, (USD Million)

This report profiles major players in the global Application Development and

Maintenance (ADM) Services market based on the following parameters - company

overview, revenue, gross margin, product portfolio, geographical presence, and key

developments. Key companies covered as a part of this study include Accenture, TCS,

Capgemini, Cognizant, NTT DATA, Infosys, IBM, DXC, HCLTech, EPAM, etc.
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This report also provides key insights about market drivers, restraints, opportunities,

new product launches or approvals.

Stakeholders would have ease in decision-making through various strategy matrices

used in analyzing the world Application Development and Maintenance (ADM) Services

market

Detailed Segmentation:

Each section contains quantitative market data including market by value (US$

Millions), by player, by regions, by Type, and by Application. Data is given for the years

2021-2032 by year with 2025 as the base year, 2026 as the estimate year, and

2027-2032 as the forecast year.

Global Application Development and Maintenance (ADM) Services Market, By Region:

United States

China

Europe

Japan

South Korea

ASEAN

India

Rest of World

Global Application Development and Maintenance (ADM) Services Market,

Segmentation by Type:

Custom Application Development
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Application Maintenance & Support

Application Management Services

Others

Global Application Development and Maintenance (ADM) Services Market,

Segmentation by On-Premises Deployment:

Cloud-based

On-premise

Global Application Development and Maintenance (ADM) Services Market,

Segmentation by Delivery Model:

Onshore Delivery

Nearshore Delivery

Offshore Delivery

Global Application Development and Maintenance (ADM) Services Market,

Segmentation by Application:

Financial Services

Manufacturing

Healthcare

Others

Companies Profiled:
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Accenture

TCS

Capgemini

Cognizant

NTT DATA

Infosys

IBM

DXC

HCLTech

EPAM

Wipro

CGI

Fujitsu

Atos

Tech Mahindra

LTIMindtree

Samsung SDS

Sopra Steria

Globant

Kyndryl
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NRI

NEC

Hitachi

iSoftStone

LG CNS

SCSK

Chinasoft International

Thoughtworks

Virtusa

Reply

SoftServe

Persistent

FPT Software

Nagarro

Coforge

Hexaware

Endava

NCS

Pactera
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Stefanini

Key Questions Answered

1. How big is the global Application Development and Maintenance (ADM) Services

market?

2. What is the demand of the global Application Development and Maintenance (ADM)

Services market?

3. What is the year over year growth of the global Application Development and

Maintenance (ADM) Services market?

4. What is the total value of the global Application Development and Maintenance

(ADM) Services market?

5. Who are the Major Players in the global Application Development and Maintenance

(ADM) Services market?

6. What are the growth factors driving the market demand?
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