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Abstracts

The global AI-Powered Public Opinion Management Platforms market size is expected

to reach $ 414 million by 2032, rising at a market growth of 6.0% CAGR during the

forecast period (2026-2032).

AI-Powered Public Opinion Management Platforms refer to software systems that utilize

AI technologies such as natural language processing, machine learning, and computer

vision to automatically collect, analyze, and issue early warnings about publicly

available information on the internet. Their core functions include: real-time monitoring

of content from multiple channels such as news websites, social media, forums, and

short videos; performing sentiment classification and intensity scoring to identify

positive, negative, and neutral public opinion; automatically clustering trending topics

and tracking their dissemination paths; triggering crisis warnings based on sudden

changes in sentiment or abnormal dissemination speeds; and generating visual reports

and response suggestions. Unlike traditional public opinion tools that rely on keyword

matching, AI platforms can understand contextual information, identify brand logos in

images, and even predict the trend of topic outbreaks. This platform helps businesses

and government agencies grasp public opinion dynamics in real time and respond

quickly to reputational risks, serving as a core infrastructure for digital reputation

management.

The global AI-Powered Public Opinion Management Platforms landscape is

characterized by North America's technology leadership, Europe's compliance-driven

approach, and the Asia-Pacific region's diverse applications. North America dominates

the high-end market with its advanced natural language processing and predictive

analytics algorithms, and generative AI summarization and early warning functions are
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rapidly gaining popularity. However, increasingly stringent data privacy

regulations and restrictions on social media application programming interfaces (APIs)

have increased compliance costs and technological uncertainties. Europe excels in

crisis early warning, multilingual public opinion monitoring, and compliance monitoring.

Constrained by the General Data Protection Regulation (GDPR), local data processing

and user right-to-know requirements are high, but strict privacy standards serve as a

competitive advantage. Chinese domestic platforms, leveraging deep integration with

mainstream domestic social media platforms such as Weibo, WeChat, and Douyin, hold

an advantage in Chinese natural language processing and trend prediction. However,

they still have shortcomings in global monitoring, multilingual algorithms, and deep web

data acquisition, and face homogenized competition due to price wars. Future trends

indicate that cross-channel multimodal analysis (including video and dynamic images)

will become a core upgrade direction, and predictive early warning and intelligent

strategy recommendations will be further embedded in the decision-making process.

Key obstacles include: difficulties in global deployment due to inconsistencies in content

regulation policies and data sovereignty requirements across different countries, and

the risk of misjudgment due to the illusion of large models (false attribution).

Dynamically, leading vendors are expanding their audiovisual monitoring capabilities

through mergers and acquisitions and accelerating the construction of localized data

centers to meet regional compliance requirements.

This report studies the global AI-Powered Public Opinion Management Platforms

demand, key companies, and key regions.

This report is a detailed and comprehensive analysis of the world market for AI-

Powered Public Opinion Management Platforms, and provides market size (US$ million)

and Year-over-Year (YoY) growth, considering 2025 as the base year. This report

explores demand trends and competition, as well as details the characteristics of AI-

Powered Public Opinion Management Platforms that contribute to its increasing

demand across many markets.

Highlights and key features of the study

Global AI-Powered Public Opinion Management Platforms total market, 2021-2032,

(USD Million)

Global AI-Powered Public Opinion Management Platforms total market by region &

country, CAGR, 2021-2032, (USD Million)

U.S. VS China: AI-Powered Public Opinion Management Platforms total market, key

domestic companies, and share, (USD Million)

Global AI-Powered Public Opinion Management Platforms revenue by player, revenue
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and market share 2021-2026, (USD Million)

Global AI-Powered Public Opinion Management Platforms total market by Type, CAGR,

2021-2032, (USD Million)

Global AI-Powered Public Opinion Management Platforms total market by Application,

CAGR, 2021-2032, (USD Million)

This report profiles major players in the global AI-Powered Public Opinion Management

Platforms market based on the following parameters - company overview, revenue,

gross margin, product portfolio, geographical presence, and key developments. Key

companies covered as a part of this study include Reputation, Quorum, Polco, Signal

AI, Outset.ai, Orlo Insights, Ulobby, Appinio, Mopinion, Talkwalker, etc.

This report also provides key insights about market drivers, restraints, opportunities,

new product launches or approvals.

Stakeholders would have ease in decision-making through various strategy matrices

used in analyzing the world AI-Powered Public Opinion Management Platforms market

Detailed Segmentation:

Each section contains quantitative market data including market by value (US$

Millions), by player, by regions, by Type, and by Application. Data is given for the years

2021-2032 by year with 2025 as the base year, 2026 as the estimate year, and

2027-2032 as the forecast year.

Global AI-Powered Public Opinion Management Platforms Market, By Region:

United States

China

Europe

Japan

South Korea

ASEAN
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India

Rest of World

Global AI-Powered Public Opinion Management Platforms Market, Segmentation by

Type:

On-Premises Deployment

Cloud-Based Deployment

Hybrid Deployment

Global AI-Powered Public Opinion Management Platforms Market, Segmentation by

Channel:

Single Channel

Basic Channels (2-5)

Extensive Channels (5-30)

Omnichannel Channels (30+)

Global AI-Powered Public Opinion Management Platforms Market, Segmentation by

Management Platforms:

News Media Platforms

Social Media Platforms

Audio/Video Media Platforms

Others
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Global AI-Powered Public Opinion Management Platforms Market, Segmentation by

Application:

Retail

Finance

Healthcare & Pharmaceuticals

Automotive

Government

Others

Companies Profiled:

Reputation

Quorum

Polco

Signal AI

Outset.ai

Orlo Insights

Ulobby

Appinio

Mopinion

Talkwalker

BrainPad Inc
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Siweitech

Wisers

TRS

Ants Lab

Cision

Brandwatch

NewsWhip

Sprout Social

Key Questions Answered

1. How big is the global AI-Powered Public Opinion Management Platforms market?

2. What is the demand of the global AI-Powered Public Opinion Management Platforms

market?

3. What is the year over year growth of the global AI-Powered Public Opinion

Management Platforms market?

4. What is the total value of the global AI-Powered Public Opinion Management

Platforms market?

5. Who are the Major Players in the global AI-Powered Public Opinion Management

Platforms market?

6. What are the growth factors driving the market demand?
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