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The global Al Intelligent Agent market size is expected to reach $ 17559 million by
2032, rising at a market growth of 19.5% CAGR during the forecast period (2026-2032).
Al agents are software entities capable of autonomously perceiving, understanding,
planning, and executing tasks under set goals. They typically consist of a large model,
tool invocation capabilities, memory and retrieval functions, and environmental
interfaces. They can continuously make decisions and take actions throughout multi-
step processes, thereby automating and scaling the closed loop of ‘understanding-
planning-execution-feedback.' This solves the problems of traditional automation, such
as the need for manual orchestration, high costs of cross-system collaboration, and
difficulty in implementing complex tasks, significantly improving efficiency and
consistency. These products transform the bottleneck of 'large models with brains but
no hands' into actionable business capabilities, enabling automated delivery and
observable operations across applications and data.

The value chain of the Al ??agent market exhibits a clear hierarchical structure: the
upstream relies on high-density GPU/ASIC computing power and multimodal model
capabilities (such as context length, inference score, and tool call coverage) to provide
agents with basic computing power and cognitive capabilities; the midstream consists of
agent frameworks and orchestration platforms, with core parameters including task
success rate, concurrent QPS, auditing and SLA, as well as the number of enterprise
system adaptations and integration time, which determine the efficiency and stability of
deployment; downstream applications focus on improving KPIs in industry scenarios,
such as the percentage increase in human efficiency, the decrease in error rate, SLA
achievement rate, and the observability of process steps and monitoring items, directly
reflecting value creation; future development trends lie in multi-agent collaboration
(Agentic Al), the popularization of screen understanding and Ul operation, the
deployment of private and edge agents, and data governance and security native,
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thereby driving a comprehensive migration from single-point automation to end-
to-end closed loop.
This report studies the global Al Intelligent Agent demand, key companies, and key
regions.
This report is a detailed and comprehensive analysis of the world market for Al
Intelligent Agent, and provides market size (US$ million) and Year-over-Year (YoY)
growth, considering 2025 as the base year. This report explores demand trends and
competition, as well as details the characteristics of Al Intelligent Agent that contribute
to its increasing demand across many markets.
Highlights and key features of the study
Global Al Intelligent Agent total market, 2021-2032, (USD Million)
Global Al Intelligent Agent total market by region & country, CAGR, 2021-2032, (USD
Million)
U.S. VS China: Al Intelligent Agent total market, key domestic companies, and share,
(USD Million)
Global Al Intelligent Agent revenue by player, revenue and market share 2021-2026,
(USD Million)
Global Al Intelligent Agent total market by Type, CAGR, 2021-2032, (USD Million)
Global Al Intelligent Agent total market by Application, CAGR, 2021-2032, (USD Million)
This report profiles major players in the global Al Intelligent Agent market based on the
following parameters - company overview, revenue, gross margin, product portfolio,
geographical presence, and key developments. Key companies covered as a part of
this study include ServiceNow, UiPath, Automation Anywhere, SAP, Oracle, Amazon
Web Services, IBM, Nvidia, Cohere, Salesforce Einstein, etc.
This report also provides key insights about market drivers, restraints, opportunities,
new product launches or approvals.
Stakeholders would have ease in decision-making through various strategy matrices
used in analyzing the world Al Intelligent Agent market
Detailed Segmentation:
Each section contains quantitative market data including market by value (US$
Millions), by player, by regions, by Type, and by Application. Data is given for the years
2021-2032 by year with 2025 as the base year, 2026 as the estimate year, and
2027-2032 as the forecast year.
Global Al Intelligent Agent Market, By Region:

United States

China
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Europe
Japan
South Korea
ASEAN
India

Rest of World

Global Al Intelligent Agent Market, Segmentation by Type:

Cloud-Based

Local-Based
Global Al Intelligent Agent Market, Segmentation by Perception and Interaction
Parameters:

Text/Voice Type

Multimodal Type

Others

Global Al Intelligent Agent Market, Segmentation by Task Structure Parameters:
Single Agent
Multi-Agent Collaboration

Procedure-Based Agent
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Global Al Intelligent Agent Market, Segmentation by Application:
Enterprise Operations and Office
Customer Service and Marketing
R&D and IT Operations
Finance and Risk Control
Manufacturing and Quality Inspection
Supply Chain and E-commerce
Healthcare and Government Affairs

Others

Companies Profiled:
ServiceNow
UiPath
Automation Anywhere
SAP
Oracle
Amazon Web Services
IBM
Nvidia
Cohere
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Salesforce Einstein
OpenAl
Google?DeepMind?
Microsoft
Anthropic
Meta
Databricks
Snowflake
LangChain
DataRobot
SAS
Huawei Cloud
Alibaba Cloud
Baidu Al Cloud
Tencent Cloud
ByteDance
Key Questions Answered
1. How big is the global Al Intelligent Agent market?
2. What is the demand of the global Al Intelligent Agent market?
3. What is the year over year growth of the global Al Intelligent Agent market?

4. What is the total value of the global Al Intelligent Agent market?
5. Who are the Major Players in the global Al Intelligent Agent market?
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6. What are the growth factors driving the market demand?
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1 SUPPLY SUMMARY

1.1 Al Intelligent Agent Introduction
1.2 World Al Intelligent Agent Market Size & Forecast (2021 & 2025 & 2032)
1.3 World Al Intelligent Agent Total Market by Region (by Headquarter Location)
1.3.1 World Al Intelligent Agent Market Size by Region (2021-2032), (by Headquarter
Location)
1.3.2 United States Based Company Al Intelligent Agent Revenue (2021-2032)
1.3.3 China Based Company Al Intelligent Agent Revenue (2021-2032)
1.3.4 Europe Based Company Al Intelligent Agent Revenue (2021-2032)
1.3.5 Japan Based Company Al Intelligent Agent Revenue (2021-2032)
1.3.6 South Korea Based Company Al Intelligent Agent Revenue (2021-2032)
1.3.7 ASEAN Based Company Al Intelligent Agent Revenue (2021-2032)
1.3.8 India Based Company Al Intelligent Agent Revenue (2021-2032)
1.4 Market Drivers, Restraints and Trends
1.4.1 Al Intelligent Agent Market Drivers
1.4.2 Factors Affecting Demand
1.4.3 Major Market Trends

2 DEMAND SUMMARY

2.1 World Al Intelligent Agent Consumption Value (2021-2032)

2.2 World Al Intelligent Agent Consumption Value by Region
2.2.1 World Al Intelligent Agent Consumption Value by Region (2021-2026)
2.2.2 World Al Intelligent Agent Consumption Value Forecast by Region (2027-2032)

2.3 United States Al Intelligent Agent Consumption Value (2021-2032)

2.4 China Al Intelligent Agent Consumption Value (2021-2032)

2.5 Europe Al Intelligent Agent Consumption Value (2021-2032)

2.6 Japan Al Intelligent Agent Consumption Value (2021-2032)

2.7 South Korea Al Intelligent Agent Consumption Value (2021-2032)

2.8 ASEAN Al Intelligent Agent Consumption Value (2021-2032)

2.9 India Al Intelligent Agent Consumption Value (2021-2032)

3 WORLD Al INTELLIGENT AGENT COMPANIES COMPETITIVE ANALYSIS

3.1 World Al Intelligent Agent Revenue by Player (2021-2026)
3.2 Industry Rank and Concentration Rate (CR)
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3.2.1 Global Al Intelligent Agent Industry Rank of Major Players
3.2.2 Global Concentration Ratios (CR4) for Al Intelligent Agent in 2025
3.2.3 Global Concentration Ratios (CR8) for Al Intelligent Agent in 2025
3.3 Al Intelligent Agent Company Evaluation Quadrant
3.4 Al Intelligent Agent Market: Overall Company Footprint Analysis
3.4.1 Al Intelligent Agent Market: Region Footprint
3.4.2 Al Intelligent Agent Market: Company Product Type Footprint
3.4.3 Al Intelligent Agent Market: Company Product Application Footprint
3.5 Competitive Environment
3.5.1 Historical Structure of the Industry
3.5.2 Barriers of Market Entry
3.5.3 Factors of Competition
3.6 Mergers & Acquisitions Activity

4 UNITED STATES VS CHINA VS REST OF WORLD (BY HEADQUARTER
LOCATION)

4.1 United States VS China: Al Intelligent Agent Revenue Comparison (by Headquarter
Location)

4.1.1 United States VS China: Al Intelligent Agent Revenue Comparison (2021 & 2025
& 2032) (by Headquarter Location)

4.1.2 United States VS China: Al Intelligent Agent Revenue Market Share Comparison
(2021 & 2025 & 2032)
4.2 United States Based Companies VS China Based Companies: Al Intelligent Agent
Consumption Value Comparison

4.2.1 United States VS China: Al Intelligent Agent Consumption Value Comparison
(2021 & 2025 & 2032)

4.2.2 United States VS China: Al Intelligent Agent Consumption Value Market Share
Comparison (2021 & 2025 & 2032)
4.3 United States Based Al Intelligent Agent Companies and Market Share, 2021-2026

4.3.1 United States Based Al Intelligent Agent Companies, Headquarters (States,
Country)

4.3.2 United States Based Companies Al Intelligent Agent Revenue, (2021-2026)
4.4 China Based Companies Al Intelligent Agent Revenue and Market Share,
2021-2026

4.4.1 China Based Al Intelligent Agent Companies, Company Headquarters (Province,
Country)

4.4.2 China Based Companies Al Intelligent Agent Revenue, (2021-2026)
4.5 Rest of World Based Al Intelligent Agent Companies and Market Share, 2021-2026
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4.5.1 Rest of World Based Al Intelligent Agent Companies, Headquarters (Province,
Country)
4.5.2 Rest of World Based Companies Al Intelligent Agent Revenue (2021-2026)

5 MARKET ANALYSIS BY TYPE

5.1 World Al Intelligent Agent Market Size Overview by Type: 2021 VS 2025 VS 2032
5.2 Segment Introduction by Type

5.2.1 Cloud-Based

5.2.2 Local-Based
5.3 Market Segment by Type

5.3.1 World Al Intelligent Agent Market Size by Type (2021-2026)

5.3.2 World Al Intelligent Agent Market Size by Type (2027-2032)

5.3.3 World Al Intelligent Agent Market Size Market Share by Type (2027-2032)

6 MARKET ANALYSIS BY PERCEPTION AND INTERACTION PARAMETERS

6.1 World Al Intelligent Agent Market Size Overview by Perception and Interaction
Parameters: 2021 VS 2025 VS 2032
6.2 Segment Introduction by Perception and Interaction Parameters

6.2.1 Text/Voice Type

6.2.2 Multimodal Type

6.2.3 Others
6.3 Market Segment by Perception and Interaction Parameters

6.3.1 World Al Intelligent Agent Market Size by Perception and Interaction Parameters
(2021-2026)

6.3.2 World Al Intelligent Agent Market Size by Perception and Interaction Parameters
(2027-2032)

6.3.3 World Al Intelligent Agent Market Size Market Share by Perception and
Interaction Parameters (2027-2032)

7 MARKET ANALYSIS BY TASK STRUCTURE PARAMETERS

7.1 World Al Intelligent Agent Market Size Overview by Task Structure Parameters:
2021 VS 2025 VS 2032
7.2 Segment Introduction by Task Structure Parameters

7.2.1 Single Agent

7.2.2 Multi-Agent Collaboration

7.2.3 Procedure-Based Agent
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7.3 Market Segment by Task Structure Parameters

7.3.1 World Al Intelligent Agent Market Size by Task Structure Parameters
(2021-2026)

7.3.2 World Al Intelligent Agent Market Size by Task Structure Parameters
(2027-2032)

7.3.3 World Al Intelligent Agent Market Size Market Share by Task Structure
Parameters (2027-2032)

8 MARKET ANALYSIS BY APPLICATION

8.1 World Al Intelligent Agent Market Size Overview by Application: 2021 VS 2025 VS
2032
8.2 Segment Introduction by Application
8.2.1 Enterprise Operations and Office
8.2.2 Customer Service and Marketing
8.2.3 R&D and IT Operations
8.2.4 Finance and Risk Control
8.2.5 Manufacturing and Quality Inspection
8.2.6 Supply Chain and E-commerce
8.2.7 Healthcare and Government Affairs
8.2.8 Others
8.3 Market Segment by Application
8.3.1 World Al Intelligent Agent Market Size by Application (2021-2026)
8.3.2 World Al Intelligent Agent Market Size by Application (2027-2032)
8.3.3 World Al Intelligent Agent Market Size Market Share by Application (2021-2032)

9 COMPANY PROFILES

9.1 ServiceNow

9.1.1 ServiceNow Details

9.1.2 ServiceNow Major Business

9.1.3 ServiceNow Al Intelligent Agent Product and Services

9.1.4 ServiceNow Al Intelligent Agent Revenue, Gross Margin and Market Share
(2021-2026)

9.1.5 ServiceNow Recent Developments/Updates

9.1.6 ServiceNow Competitive Strengths & Weaknesses
9.2 UiPath

9.2.1 UiPath Details

9.2.2 UiPath Major Business
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9.2.3 UiPath Al Intelligent Agent Product and Services

9.2.4 UiPath Al Intelligent Agent Revenue, Gross Margin and Market Share
(2021-2026)

9.2.5 UiPath Recent Developments/Updates

9.2.6 UiPath Competitive Strengths & Weaknesses
9.3 Automation Anywhere

9.3.1 Automation Anywhere Details

9.3.2 Automation Anywhere Major Business

9.3.3 Automation Anywhere Al Intelligent Agent Product and Services

9.3.4 Automation Anywhere Al Intelligent Agent Revenue, Gross Margin and Market
Share (2021-2026)

9.3.5 Automation Anywhere Recent Developments/Updates

9.3.6 Automation Anywhere Competitive Strengths & Weaknesses
9.4 SAP

9.4.1 SAP Details

9.4.2 SAP Major Business

9.4.3 SAP Al Intelligent Agent Product and Services

9.4.4 SAP Al Intelligent Agent Revenue, Gross Margin and Market Share (2021-2026)

9.4.5 SAP Recent Developments/Updates

9.4.6 SAP Competitive Strengths & Weaknesses
9.5 Oracle

9.5.1 Oracle Details

9.5.2 Oracle Major Business

9.5.3 Oracle Al Intelligent Agent Product and Services

9.5.4 Oracle Al Intelligent Agent Revenue, Gross Margin and Market Share
(2021-2026)

9.5.5 Oracle Recent Developments/Updates

9.5.6 Oracle Competitive Strengths & Weaknesses
9.6 Amazon Web Services

9.6.1 Amazon Web Services Details

9.6.2 Amazon Web Services Major Business

9.6.3 Amazon Web Services Al Intelligent Agent Product and Services

9.6.4 Amazon Web Services Al Intelligent Agent Revenue, Gross Margin and Market
Share (2021-2026)

9.6.5 Amazon Web Services Recent Developments/Updates

9.6.6 Amazon Web Services Competitive Strengths & Weaknesses
9.7 IBM

9.7.1 IBM Details

9.7.2 IBM Major Business
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9.7.3 IBM Al Intelligent Agent Product and Services

9.7.4 IBM Al Intelligent Agent Revenue, Gross Margin and Market Share (2021-2026)

9.7.5 IBM Recent Developments/Updates

9.7.6 IBM Competitive Strengths & Weaknesses
9.8 Nvidia

9.8.1 Nvidia Details

9.8.2 Nvidia Major Business

9.8.3 Nvidia Al Intelligent Agent Product and Services

9.8.4 Nvidia Al Intelligent Agent Revenue, Gross Margin and Market Share
(2021-2026)

9.8.5 Nvidia Recent Developments/Updates

9.8.6 Nvidia Competitive Strengths & Weaknesses
9.9 Cohere

9.9.1 Cohere Details

9.9.2 Cohere Major Business

9.9.3 Cohere Al Intelligent Agent Product and Services

9.9.4 Cohere Al Intelligent Agent Revenue, Gross Margin and Market Share
(2021-2026)

9.9.5 Cohere Recent Developments/Updates

9.9.6 Cohere Competitive Strengths & Weaknesses
9.10 Salesforce Einstein

9.10.1 Salesforce Einstein Details

9.10.2 Salesforce Einstein Major Business

9.10.3 Salesforce Einstein Al Intelligent Agent Product and Services

9.10.4 Salesforce Einstein Al Intelligent Agent Revenue, Gross Margin and Market
Share (2021-2026)

9.10.5 Salesforce Einstein Recent Developments/Updates

9.10.6 Salesforce Einstein Competitive Strengths & Weaknesses
9.11 OpenAl

9.11.1 OpenAl Details

9.11.2 OpenAl Major Business

9.11.3 OpenAl Al Intelligent Agent Product and Services

9.11.4 OpenAl Al Intelligent Agent Revenue, Gross Margin and Market Share
(2021-2026)

9.11.5 OpenAl Recent Developments/Updates

9.11.6 OpenAl Competitive Strengths & Weaknesses
9.12 Google?DeepMind?

9.12.1 Google?DeepMind? Details

9.12.2 Google?DeepMind? Major Business
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9.12.3 Google?DeepMind? Al Intelligent Agent Product and Services

9.12.4 Google?DeepMind? Al Intelligent Agent Revenue, Gross Margin and Market
Share (2021-2026)

9.12.5 Google?DeepMind? Recent Developments/Updates

9.12.6 Google?DeepMind? Competitive Strengths & Weaknesses
9.13 Microsoft

9.13.1 Microsoft Details

9.13.2 Microsoft Major Business

9.13.3 Microsoft Al Intelligent Agent Product and Services

9.13.4 Microsoft Al Intelligent Agent Revenue, Gross Margin and Market Share
(2021-2026)

9.13.5 Microsoft Recent Developments/Updates

9.13.6 Microsoft Competitive Strengths & Weaknesses
9.14 Anthropic

9.14.1 Anthropic Details

9.14.2 Anthropic Major Business

9.14.3 Anthropic Al Intelligent Agent Product and Services

9.14.4 Anthropic Al Intelligent Agent Revenue, Gross Margin and Market Share
(2021-2026)

9.14.5 Anthropic Recent Developments/Updates

9.14.6 Anthropic Competitive Strengths & Weaknesses
9.15 Meta

9.15.1 Meta Detalils

9.15.2 Meta Major Business

9.15.3 Meta Al Intelligent Agent Product and Services

9.15.4 Meta Al Intelligent Agent Revenue, Gross Margin and Market Share
(2021-2026)

9.15.5 Meta Recent Developments/Updates

9.15.6 Meta Competitive Strengths & Weaknesses
9.16 Databricks

9.16.1 Databricks Details

9.16.2 Databricks Major Business

9.16.3 Databricks Al Intelligent Agent Product and Services

9.16.4 Databricks Al Intelligent Agent Revenue, Gross Margin and Market Share
(2021-2026)

9.16.5 Databricks Recent Developments/Updates

9.16.6 Databricks Competitive Strengths & Weaknesses
9.17 Snowflake

9.17.1 Snowflake Details
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9.17.2 Snowflake Major Business

9.17.3 Snowflake Al Intelligent Agent Product and Services

9.17.4 Snowflake Al Intelligent Agent Revenue, Gross Margin and Market Share
(2021-2026)

9.17.5 Snowflake Recent Developments/Updates

9.17.6 Snowflake Competitive Strengths & Weaknesses
9.18 LangChain
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9.18.3 LangChain Al Intelligent Agent Product and Services

9.18.4 LangChain Al Intelligent Agent Revenue, Gross Margin and Market Share
(2021-2026)

9.18.5 LangChain Recent Developments/Updates

9.18.6 LangChain Competitive Strengths & Weaknesses
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9.22 Alibaba Cloud
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