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Abstracts

According to our (Global Info Research) latest study, the global AI Insurance Claims

Software market size was valued at US$ 118 million in 2025 and is forecast to a

readjusted size of US$ 194 million by 2032 with a CAGR of 7.0% during review period.

AI Insurance Claims Software is a software system that utilizes AI technologies such as

computer vision, natural language processing, and machine learning to automate and

intelligently decide on the entire insurance claims process. It transforms the traditional,

lengthy, and error-prone claims process, which relies heavily on manual review, into a

highly efficient, accurate, and standardized intelligent process by automatically

identifying and extracting key information from claims materials, intelligently assessing

and processing losses, identifying fraud risks, and optimizing the claims process. This

software directly addresses the core challenges of high operating costs, poor customer

experience, and significant fraud losses in the insurance industry. It can significantly

shorten claims cycles, reduce claims expenses, improve payout accuracy, and enhance

customer satisfaction, making it a key technological tool for the insurance industry to

achieve digital transformation and cost reduction.

The AI ??Insurance Claims Software industry chain is clear: upstream are core AI

technology providers (such as technology companies offering computer vision and

NLP), and downstream are insurance companies and ecosystem partners such as loss

adjusters and repair shops that directly apply the technology. Global pricing varies

significantly, with SaaS annual subscription fees ranging from approximately $50,000 to

$500,000, while customized projects can reach millions of dollars. Costs are highly

concentrated in data labeling and model training, salaries for high-end AI talent, and

R&D investment to ensure compliance and integration. The industry has high gross
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margins, with standardized SaaS products around 60%-80%, while deeply

customized projects have lower gross margins (around 30-50%). Profitability depends

on technological barriers, the scale of cases handled, and the ability to expand into

areas outside of claims processing (such as underwriting and pricing).

This report is a detailed and comprehensive analysis for global AI Insurance Claims

Software market. Both quantitative and qualitative analyses are presented by company,

by region & country, by Type and by Application. As the market is constantly changing,

this report explores the competition, supply and demand trends, as well as key factors

that contribute to its changing demands across many markets. Company profiles and

product examples of selected competitors, along with market share estimates of some

of the selected leaders for the year 2025, are provided.

Key Features:

Global AI Insurance Claims Software market size and forecasts, in consumption value

($ Million), 2021-2032

Global AI Insurance Claims Software market size and forecasts by region and country,

in consumption value ($ Million), 2021-2032

Global AI Insurance Claims Software market size and forecasts, by Type and by

Application, in consumption value ($ Million), 2021-2032

Global AI Insurance Claims Software market shares of main players, in revenue ($

Million), 2021-2026

The Primary Objectives in This Report Are:

To determine the size of the total market opportunity of global and key countries

To assess the growth potential for AI Insurance Claims Software

To forecast future growth in each product and end-use market

To assess competitive factors affecting the marketplace

This report profiles key players in the global AI Insurance Claims Software market

based on the following parameters - company overview, revenue, gross margin, product

portfolio, geographical presence, and key developments. Key companies covered as a

part of this study include Affinda, Aiclaim, Aptarro, Assured, CLARA Analytics, Damco,

EvolutionIQ, Gradient AI, Newgen, Qantev, etc.
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This report also provides key insights about market drivers, restraints, opportunities,

new product launches or approvals.

Market segmentation

AI Insurance Claims Software market is split by Type and by Application. For the period

2021-2032, the growth among segments provides accurate calculations and forecasts

for Consumption Value by Type and by Application. This analysis can help you expand

your business by targeting qualified niche markets.

Market segment by Type

On Premise Software

Cloud-Based Software

Market segment by Function

Intelligent Quality Inspection and Review Software

Decision Support and Knowledge Base Software

Predictive Analytics Software

Others

Market segment by Claims Process

Financing and Market Value Management

Business Development and Sales

Team Building

Crisis Prevention
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Market segment by Application

Car Insurance Claims

Health Insurance/Medical Insurance Claims

Property Insurance Claims

Agricultural Insurance Claims

Accident Insurance Claims

Liability Insurance Claims

Others

Market segment by players, this report covers

Affinda

Aiclaim

Aptarro

Assured

CLARA Analytics

Damco

EvolutionIQ

Gradient AI

Newgen

Qantev
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Shift Technology

Sprout

SS&C Blue Prism

Strala

Market segment by regions, regional analysis covers

North America (United States, Canada and Mexico)

Europe (Germany, France, UK, Russia, Italy and Rest of Europe)

Asia-Pacific (China, Japan, South Korea, India, Southeast Asia and Rest of Asia-

Pacific)

South America (Brazil, Rest of South America)

Middle East & Africa (Turkey, Saudi Arabia, UAE, Rest of Middle East & Africa)

The content of the study subjects, includes a total of 13 chapters:

Chapter 1, to describe AI Insurance Claims Software product scope, market overview,

market estimation caveats and base year.

Chapter 2, to profile the top players of AI Insurance Claims Software, with revenue,

gross margin, and global market share of AI Insurance Claims Software from 2021 to

2026.

Chapter 3, the AI Insurance Claims Software competitive situation, revenue, and global

market share of top players are analyzed emphatically by landscape contrast.

Chapter 4 and 5, to segment the market size by Type and by Application, with

consumption value and growth rate by Type, by Application, from 2021 to 2032.

Chapter 6, 7, 8, 9, and 10, to break the market size data at the country level, with
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revenue and market share for key countries in the world, from 2021 to 2026.and AI

Insurance Claims Software market forecast, by regions, by Type and by Application,

with consumption value, from 2027 to 2032.

Chapter 11, market dynamics, drivers, restraints, trends, Porters Five Forces analysis.

Chapter 12, the key raw materials and key suppliers, and industry chain of AI Insurance

Claims Software.

Chapter 13, to describe AI Insurance Claims Software research findings and conclusion.
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