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Abstracts

The global AI-driven Hotel Property Management System (PMS) market size is

expected to reach $ 3779 million by 2032, rising at a market growth of 9.8% CAGR

during the forecast period (2026-2032).

AI-driven Hotel Property Management System (PMS) is a hotel operations platform that

applies artificial intelligence to reservation management, front-desk workflows, room

status control, payments, channel distribution, guest profiles, reporting, revenue

decisions, and service coordination. Compared with a general all-in-one hotel

management cloud platform, this product definition emphasizes intelligent forecasting,

automated task allocation, dynamic room and rate optimization, guest behavior

analysis, anomaly alerts, and decision-support capabilities built on cloud-based hotel

data. The industry average gross margin was approximately 65% in 2025. Upstream,

the key inputs include cloud servers, databases, and software development

frameworks, with representative suppliers such as Amazon Web Services, Microsoft

Azure, and Oracle providing cloud infrastructure, data management capabilities, and

development environments. The midstream segment focuses on AI model integration,

hotel workflow modeling, reservation engine development, front-desk module design,

housekeeping coordination, payment integration, channel management connection,

customer data management, report analytics, system security, cloud deployment,

software updates, and customer support, which together determine prediction accuracy,

platform stability, functional completeness, scalability, ease of use, deployment

efficiency, and customer retention. Downstream, AI-driven Hotel Property Management

System (PMS) is mainly used by hotel chains, resort hotels, and small independent

hotels, where it supports intelligent reservation management, real-time room inventory

control, guest service coordination, revenue management, operational reporting, and

multi-property management, with representative customers including Marriott
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International, Hilton, and Accor.

AI-driven Hotel Property Management System (PMS) demand will be shaped by hotels

moving from passive operational recording to data-supported decision-making. Hotel

chains can use AI functions to improve rate adjustment, occupancy forecasting, staff

scheduling, and multi-property performance monitoring. Resort hotels benefit from

better coordination across rooms, dining, activities, and personalized guest services,

while small independent hotels may adopt AI tools to reduce manual workload and

improve response speed. The real competitive gap will depend on data quality,

prediction accuracy, workflow automation, system integration, privacy protection, and

whether AI outputs can be translated into practical daily operations.

This report studies the global AI-driven Hotel Property Management System (PMS)

demand, key companies, and key regions.

This report is a detailed and comprehensive analysis of the world market for AI-driven

Hotel Property Management System (PMS), and provides market size (US$ million) and

Year-over-Year (YoY) growth, considering 2025 as the base year. This report explores

demand trends and competition, as well as details the characteristics of AI-driven Hotel

Property Management System (PMS) that contribute to its increasing demand across

many markets.

Highlights and key features of the study

Global AI-driven Hotel Property Management System (PMS) total market, 2021-2032,

(USD Million)

Global AI-driven Hotel Property Management System (PMS) total market by region &

country, CAGR, 2021-2032, (USD Million)

U.S. VS China: AI-driven Hotel Property Management System (PMS) total market, key

domestic companies, and share, (USD Million)

Global AI-driven Hotel Property Management System (PMS) revenue by player,

revenue and market share 2021-2026, (USD Million)

Global AI-driven Hotel Property Management System (PMS) total market by Type,

CAGR, 2021-2032, (USD Million)

Global AI-driven Hotel Property Management System (PMS) total market by Application,

CAGR, 2021-2032, (USD Million)

This report profiles major players in the global AI-driven Hotel Property Management

System (PMS) market based on the following parameters - company overview, revenue,

gross margin, product portfolio, geographical presence, and key developments. Key
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companies covered as a part of this study include Oracle (USA), Shiji Group (China),

Infor HMS (USA), Amadeus (Spain), Sabre Corporation (USA), Mews PMS

(Netherlands), HRS Hospitality & Retail Systems (Germany), StayNTouch (USA),

Maestro PMS (Canada), Hotelogix (India), etc.

This report also provides key insights about market drivers, restraints, opportunities,

new product launches or approvals.

Stakeholders would have ease in decision-making through various strategy matrices

used in analyzing the world AI-driven Hotel Property Management System (PMS)

market

Detailed Segmentation:

Each section contains quantitative market data including market by value (US$

Millions), by player, by regions, by Type, and by Application. Data is given for the years

2021-2032 by year with 2025 as the base year, 2026 as the estimate year, and

2027-2032 as the forecast year.

Global AI-driven Hotel Property Management System (PMS) Market, By Region:

United States

China

Europe

Japan

South Korea

ASEAN

India

Rest of World

Global AI-driven Hotel Property Management System (PMS) Market, Segmentation by
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Type:

Public Cloud SaaS Hotel PMS

Private Cloud Hotel PMS

Others

Global AI-driven Hotel Property Management System (PMS) Market, Segmentation by

Integration Scale:

Integrations
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Value (2021-2032) & (USD Million)
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