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The global Al Customer Churn Prediction Software market size is expected to reach $
697 million by 2032, rising at a market growth of 7.7% CAGR during the forecast period
(2026-2032).

Al Customer Churn Prediction Software is an intelligent analytics tool powered by
machine learning and artificial intelligence algorithms that automatically collects and
analyzes customer consumption behavior, interaction records, transaction history,
service feedback and multi-dimensional operation data, calculates customer churn
probability and risk level through intelligent modeling, and delivers early warning signals
and targeted retention suggestions; it can seamlessly connect with CRM, marketing and
customer management systems, helping enterprises proactively identify at-risk
customers, reduce attrition rate, and improve customer lifetime value without relying
solely on manual data analysis.

The industry trend of Al Customer Churn Prediction Software lies in the popularization
of low-code intelligent modeling, real-time edge computing prediction and integration of
sentiment analysis and generative Al to enhance prediction accuracy, as well as deeper
embedded deployment in enterprise SaaS and business management systems; huge
market opportunities come from the rapid expansion of subscription-based business
models, growing digital transformation demand from small and medium-sized
enterprises, and rising corporate focus on customer retention over new customer
acquisition, while core challenges include cross-departmental data silos and
inconsistent data standards, strict global data privacy and compliance regulations,
frequent Al model drift requiring regular iteration, high deployment and technical
threshold for small businesses, and difficulty in quantifying the direct ROI of churn
reduction strategies.
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This report studies the global Al Customer Churn Prediction Software demand, key
companies, and key regions.

This report is a detailed and comprehensive analysis of the world market for Al
Customer Churn Prediction Software, and provides market size (US$ million) and Year-
over-Year (YoY) growth, considering 2025 as the base year. This report explores
demand trends and competition, as well as details the characteristics of Al Customer
Churn Prediction Software that contribute to its increasing demand across many
markets.

Highlights and key features of the study

Global Al Customer Churn Prediction Software total market, 2021-2032, (USD Million)
Global Al Customer Churn Prediction Software total market by region & country, CAGR,
2021-2032, (USD Million)

U.S. VS China: Al Customer Churn Prediction Software total market, key domestic
companies, and share, (USD Million)

Global Al Customer Churn Prediction Software revenue by player, revenue and market
share 2021-2026, (USD Million)

Global Al Customer Churn Prediction Software total market by Type, CAGR,
2021-2032, (USD Million)

Global Al Customer Churn Prediction Software total market by Application, CAGR,
2021-2032, (USD Million)

This report profiles major players in the global Al Customer Churn Prediction Software
market based on the following parameters - company overview, revenue, gross margin,
product portfolio, geographical presence, and key developments. Key companies
covered as a part of this study include Zendesk, Pendo, Pecan, Kumo.ai, Karolium,
H20.ai, Gainsight, Vitally, Faraday, Totango, etc.

This report also provides key insights about market drivers, restraints, opportunities,
new product launches or approvals.

Stakeholders would have ease in decision-making through various strategy matrices
used in analyzing the world Al Customer Churn Prediction Software market

Detailed Segmentation:

Each section contains quantitative market data including market by value (US$
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Millions), by player, by regions, by Type, and by Application. Data is given for the years
2021-2032 by year with 2025 as the base year, 2026 as the estimate year, and
2027-2032 as the forecast year.
Global Al Customer Churn Prediction Software Market, By Region:

United States

China

Europe

Japan

South Korea

ASEAN

India

Rest of World

Global Al Customer Churn Prediction Software Market, Segmentation by Type:
Cloud-based
On-premises
Hybrid
Global Al Customer Churn Prediction Software Market, Segmentation by Supported
User Data Scale:
Small-Scale Al Churn Software: Below 1 Million

Medium-Scale Al Churn Software: 1-10 Million
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Large-Scale Al Churn Software: Above 10 Million

Global Al Customer Churn Prediction Software Market, Segmentation by Al Algorithm
Type:

Traditional ML Al Churn Prediction Software
Deep Learning Al Churn Prediction Software

Generative Al Churn Prediction Software

Global Al Customer Churn Prediction Software Market, Segmentation by Application:
Saas Industry
Telecommunication
Banking & Finance
E-Commerce Retall

Others

Companies Profiled:
Zendesk
Pendo
Pecan
Kumo.ai
Karolium

H20.ai
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Gainsight

Vitally

Faraday

Totango

Akkio

Churnly

ChurnzZero

Journey.io

Salesforce Einstein Analytics

Insighting

Pega Customer Decision Hub

Alibaba Cloud

Zoho CRM (Zia Al)

EasyDL
Key Questions Answered
1. How big is the global Al Customer Churn Prediction Software market?
2. What is the demand of the global Al Customer Churn Prediction Software market?
3. What is the year over year growth of the global Al Customer Churn Prediction
Software market?
4. What is the total value of the global Al Customer Churn Prediction Software market?
5. Who are the Major Players in the global Al Customer Churn Prediction Software

market?
6. What are the growth factors driving the market demand?
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1 SUPPLY SUMMARY

1.1 Al Customer Churn Prediction Software Introduction
1.2 World Al Customer Churn Prediction Software Market Size & Forecast (2021 &
2025 & 2032)
1.3 World Al Customer Churn Prediction Software Total Market by Region (by
Headquarter Location)

1.3.1 World Al Customer Churn Prediction Software Market Size by Region
(2021-2032), (by Headquarter Location)

1.3.2 United States Based Company Al Customer Churn Prediction Software Revenue
(2021-2032)

1.3.3 China Based Company Al Customer Churn Prediction Software Revenue
(2021-2032)

1.3.4 Europe Based Company Al Customer Churn Prediction Software Revenue
(2021-2032)

1.3.5 Japan Based Company Al Customer Churn Prediction Software Revenue
(2021-2032)

1.3.6 South Korea Based Company Al Customer Churn Prediction Software Revenue
(2021-2032)

1.3.7 ASEAN Based Company Al Customer Churn Prediction Software Revenue
(2021-2032)

1.3.8 India Based Company Al Customer Churn Prediction Software Revenue
(2021-2032)
1.4 Market Drivers, Restraints and Trends

1.4.1 Al Customer Churn Prediction Software Market Drivers

1.4.2 Factors Affecting Demand

1.4.3 Major Market Trends

2 DEMAND SUMMARY

2.1 World Al Customer Churn Prediction Software Consumption Value (2021-2032)
2.2 World Al Customer Churn Prediction Software Consumption Value by Region
2.2.1 World Al Customer Churn Prediction Software Consumption Value by Region
(2021-2026)
2.2.2 World Al Customer Churn Prediction Software Consumption Value Forecast by
Region (2027-2032)
2.3 United States Al Customer Churn Prediction Software Consumption Value
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(2021-2032)

2.4 China Al Customer Churn Prediction Software Consumption Value (2021-2032)
2.5 Europe Al Customer Churn Prediction Software Consumption Value (2021-2032)
2.6 Japan Al Customer Churn Prediction Software Consumption Value (2021-2032)
2.7 South Korea Al Customer Churn Prediction Software Consumption Value
(2021-2032)

2.8 ASEAN Al Customer Churn Prediction Software Consumption Value (2021-2032)
2.9 India Al Customer Churn Prediction Software Consumption Value (2021-2032)

3 WORLD Al CUSTOMER CHURN PREDICTION SOFTWARE COMPANIES
COMPETITIVE ANALYSIS

3.1 World Al Customer Churn Prediction Software Revenue by Player (2021-2026)
3.2 Industry Rank and Concentration Rate (CR)

3.2.1 Global Al Customer Churn Prediction Software Industry Rank of Major Players

3.2.2 Global Concentration Ratios (CR4) for Al Customer Churn Prediction Software in
2025

3.2.3 Global Concentration Ratios (CR8) for Al Customer Churn Prediction Software in
2025
3.3 Al Customer Churn Prediction Software Company Evaluation Quadrant
3.4 Al Customer Churn Prediction Software Market: Overall Company Footprint
Analysis

3.4.1 Al Customer Churn Prediction Software Market: Region Footprint

3.4.2 Al Customer Churn Prediction Software Market: Company Product Type
Footprint

3.4.3 Al Customer Churn Prediction Software Market: Company Product Application
Footprint
3.5 Competitive Environment

3.5.1 Historical Structure of the Industry

3.5.2 Barriers of Market Entry

3.5.3 Factors of Competition
3.6 Mergers & Acquisitions Activity

4 UNITED STATES VS CHINA VS REST OF WORLD (BY HEADQUARTER
LOCATION)

4.1 United States VS China: Al Customer Churn Prediction Software Revenue
Comparison (by Headquarter Location)
4.1.1 United States VS China: Al Customer Churn Prediction Software Revenue
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Comparison (2021 & 2025 & 2032) (by Headquarter Location)

4.1.2 United States VS China: Al Customer Churn Prediction Software Revenue
Market Share Comparison (2021 & 2025 & 2032)
4.2 United States Based Companies VS China Based Companies: Al Customer Churn
Prediction Software Consumption Value Comparison

4.2.1 United States VS China: Al Customer Churn Prediction Software Consumption
Value Comparison (2021 & 2025 & 2032)

4.2.2 United States VS China: Al Customer Churn Prediction Software Consumption
Value Market Share Comparison (2021 & 2025 & 2032)
4.3 United States Based Al Customer Churn Prediction Software Companies and
Market Share, 2021-2026

4.3.1 United States Based Al Customer Churn Prediction Software Companies,
Headquarters (States, Country)

4.3.2 United States Based Companies Al Customer Churn Prediction Software
Revenue, (2021-2026)
4.4 China Based Companies Al Customer Churn Prediction Software Revenue and
Market Share, 2021-2026

4.4.1 China Based Al Customer Churn Prediction Software Companies, Company
Headquarters (Province, Country)

4.4.2 China Based Companies Al Customer Churn Prediction Software Revenue,
(2021-2026)
4.5 Rest of World Based Al Customer Churn Prediction Software Companies and
Market Share, 2021-2026

4.5.1 Rest of World Based Al Customer Churn Prediction Software Companies,
Headquarters (Province, Country)

4.5.2 Rest of World Based Companies Al Customer Churn Prediction Software
Revenue (2021-2026)

5 MARKET ANALYSIS BY TYPE

5.1 World Al Customer Churn Prediction Software Market Size Overview by Type: 2021
VS 2025 VS 2032
5.2 Segment Introduction by Type
5.2.1 Cloud-based
5.2.2 On-premises
5.2.3 Hybrid
5.3 Market Segment by Type
5.3.1 World Al Customer Churn Prediction Software Market Size by Type (2021-2026)
5.3.2 World Al Customer Churn Prediction Software Market Size by Type (2027-2032)
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5.3.3 World Al Customer Churn Prediction Software Market Size Market Share by
Type (2027-2032)

6 MARKET ANALYSIS BY SUPPORTED USER DATA SCALE

6.1 World Al Customer Churn Prediction Software Market Size Overview by Supported
User Data Scale: 2021 VS 2025 VS 2032
6.2 Segment Introduction by Supported User Data Scale

6.2.1 Small-Scale Al Churn Software: Below 1 Million

6.2.2 Medium-Scale Al Churn Software: 1-10 Million

6.2.3 Large-Scale Al Churn Software: Above 10 Million
6.3 Market Segment by Supported User Data Scale

6.3.1 World Al Customer Churn Prediction Software Market Size by Supported User
Data Scale (2021-2026)

6.3.2 World Al Customer Churn Prediction Software Market Size by Supported User
Data Scale (2027-2032)

6.3.3 World Al Customer Churn Prediction Software Market Size Market Share by
Supported User Data Scale (2027-2032)

7 MARKET ANALYSIS BY Al ALGORITHM TYPE

7.1 World Al Customer Churn Prediction Software Market Size Overview by Al
Algorithm Type: 2021 VS 2025 VS 2032
7.2 Segment Introduction by Al Algorithm Type

7.2.1 Traditional ML Al Churn Prediction Software

7.2.2 Deep Learning Al Churn Prediction Software

7.2.3 Generative Al Churn Prediction Software
7.3 Market Segment by Al Algorithm Type

7.3.1 World Al Customer Churn Prediction Software Market Size by Al Algorithm Type
(2021-2026)

7.3.2 World Al Customer Churn Prediction Software Market Size by Al Algorithm Type
(2027-2032)

7.3.3 World Al Customer Churn Prediction Software Market Size Market Share by Al
Algorithm Type (2027-2032)

8 MARKET ANALYSIS BY APPLICATION

8.1 World Al Customer Churn Prediction Software Market Size Overview by Application:
2021 VS 2025 VS 2032
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8.2 Segment Introduction by Application

8.2.1 Saas Industry

8.2.2 Telecommunication

8.2.3 Banking & Finance

8.2.4 E-Commerce Retail

8.2.5 Others
8.3 Market Segment by Application

8.3.1 World Al Customer Churn Prediction Software Market Size by Application
(2021-2026)

8.3.2 World Al Customer Churn Prediction Software Market Size by Application
(2027-2032)

8.3.3 World Al Customer Churn Prediction Software Market Size Market Share by
Application (2021-2032)

9 COMPANY PROFILES

9.1 Zendesk

9.1.1 Zendesk Details

9.1.2 Zendesk Major Business

9.1.3 Zendesk Al Customer Churn Prediction Software Product and Services

9.1.4 Zendesk Al Customer Churn Prediction Software Revenue, Gross Margin and
Market Share (2021-2026)

9.1.5 Zendesk Recent Developments/Updates

9.1.6 Zendesk Competitive Strengths & Weaknesses
9.2 Pendo

9.2.1 Pendo Details

9.2.2 Pendo Major Business

9.2.3 Pendo Al Customer Churn Prediction Software Product and Services

9.2.4 Pendo Al Customer Churn Prediction Software Revenue, Gross Margin and
Market Share (2021-2026)

9.2.5 Pendo Recent Developments/Updates

9.2.6 Pendo Competitive Strengths & Weaknesses
9.3 Pecan

9.3.1 Pecan Details

9.3.2 Pecan Major Business

9.3.3 Pecan Al Customer Churn Prediction Software Product and Services

9.3.4 Pecan Al Customer Churn Prediction Software Revenue, Gross Margin and
Market Share (2021-2026)

9.3.5 Pecan Recent Developments/Updates
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9.3.6 Pecan Competitive Strengths & Weaknesses
9.4 Kumo.ai

9.4.1 Kumo.ai Details

9.4.2 Kumo.ai Major Business

9.4.3 Kumo.ai Al Customer Churn Prediction Software Product and Services

9.4.4 Kumo.ai Al Customer Churn Prediction Software Revenue, Gross Margin and
Market Share (2021-2026)

9.4.5 Kumo.ai Recent Developments/Updates

9.4.6 Kumo.ai Competitive Strengths & Weaknesses
9.5 Karolium

9.5.1 Karolium Details

9.5.2 Karolium Major Business

9.5.3 Karolium Al Customer Churn Prediction Software Product and Services

9.5.4 Karolium Al Customer Churn Prediction Software Revenue, Gross Margin and
Market Share (2021-2026)

9.5.5 Karolium Recent Developments/Updates

9.5.6 Karolium Competitive Strengths & Weaknesses
9.6 H20.ai

9.6.1 H20.ai Details

9.6.2 H20.ai Major Business

9.6.3 H20.ai Al Customer Churn Prediction Software Product and Services

9.6.4 H20.ai Al Customer Churn Prediction Software Revenue, Gross Margin and
Market Share (2021-2026)

9.6.5 H20.ai Recent Developments/Updates

9.6.6 H20.ai Competitive Strengths & Weaknesses
9.7 Gainsight

9.7.1 Gainsight Details

9.7.2 Gainsight Major Business

9.7.3 Gainsight Al Customer Churn Prediction Software Product and Services

9.7.4 Gainsight Al Customer Churn Prediction Software Revenue, Gross Margin and
Market Share (2021-2026)

9.7.5 Gainsight Recent Developments/Updates

9.7.6 Gainsight Competitive Strengths & Weaknesses
9.8 Vitally

9.8.1 Vitally Details

9.8.2 Vitally Major Business

9.8.3 Vitally Al Customer Churn Prediction Software Product and Services

9.8.4 Vitally Al Customer Churn Prediction Software Revenue, Gross Margin and
Market Share (2021-2026)
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9.8.5 Vitally Recent Developments/Updates

9.8.6 Vitally Competitive Strengths & Weaknesses
9.9 Faraday

9.9.1 Faraday Details

9.9.2 Faraday Major Business

9.9.3 Faraday Al Customer Churn Prediction Software Product and Services

9.9.4 Faraday Al Customer Churn Prediction Software Revenue, Gross Margin and
Market Share (2021-2026)

9.9.5 Faraday Recent Developments/Updates

9.9.6 Faraday Competitive Strengths & Weaknesses
9.10 Totango

9.10.1 Totango Details

9.10.2 Totango Major Business

9.10.3 Totango Al Customer Churn Prediction Software Product and Services

9.10.4 Totango Al Customer Churn Prediction Software Revenue, Gross Margin and
Market Share (2021-2026)

9.10.5 Totango Recent Developments/Updates

9.10.6 Totango Competitive Strengths & Weaknesses
9.11 Akkio

9.11.1 Akkio Details

9.11.2 Akkio Major Business

9.11.3 Akkio Al Customer Churn Prediction Software Product and Services

9.11.4 Akkio Al Customer Churn Prediction Software Revenue, Gross Margin and
Market Share (2021-2026)

9.11.5 Akkio Recent Developments/Updates

9.11.6 Akkio Competitive Strengths & Weaknesses
9.12 Churnly

9.12.1 Churnly Details

9.12.2 Churnly Major Business

9.12.3 Churnly Al Customer Churn Prediction Software Product and Services

9.12.4 Churnly Al Customer Churn Prediction Software Revenue, Gross Margin and
Market Share (2021-2026)

9.12.5 Churnly Recent Developments/Updates

9.12.6 Churnly Competitive Strengths & Weaknesses
9.13 ChurnZero

9.13.1 ChurnZero Details

9.13.2 ChurnZero Major Business

9.13.3 ChurnZero Al Customer Churn Prediction Software Product and Services

9.13.4 ChurnZero Al Customer Churn Prediction Software Revenue, Gross Margin and
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Market Share (2021-2026)

9.13.5 ChurnZero Recent Developments/Updates

9.13.6 ChurnZero Competitive Strengths & Weaknesses
9.14 Journey.io

9.14.1 Journey.io Details

9.14.2 Journey.io Major Business

9.14.3 Journey.io Al Customer Churn Prediction Software Product and Services

9.14.4 Journey.io Al Customer Churn Prediction Software Revenue, Gross Margin and
Market Share (2021-2026)

9.14.5 Journey.io Recent Developments/Updates

9.14.6 Journey.io Competitive Strengths & Weaknesses
9.15 Salesforce Einstein Analytics

9.15.1 Salesforce Einstein Analytics Details

9.15.2 Salesforce Einstein Analytics Major Business

9.15.3 Salesforce Einstein Analytics Al Customer Churn Prediction Software Product
and Services

9.15.4 Salesforce Einstein Analytics Al Customer Churn Prediction Software Revenue,
Gross Margin and Market Share (2021-2026)

9.15.5 Salesforce Einstein Analytics Recent Developments/Updates

9.15.6 Salesforce Einstein Analytics Competitive Strengths & Weaknesses
9.16 Insighting

9.16.1 Insighting Details

9.16.2 Insighting Major Business

9.16.3 Insighting Al Customer Churn Prediction Software Product and Services

9.16.4 Insighting Al Customer Churn Prediction Software Revenue, Gross Margin and
Market Share (2021-2026)

9.16.5 Insighting Recent Developments/Updates

9.16.6 Insighting Competitive Strengths & Weaknesses
9.17 Pega Customer Decision Hub

9.17.1 Pega Customer Decision Hub Details

9.17.2 Pega Customer Decision Hub Major Business

9.17.3 Pega Customer Decision Hub Al Customer Churn Prediction Software Product
and Services

9.17.4 Pega Customer Decision Hub Al Customer Churn Prediction Software
Revenue, Gross Margin and Market Share (2021-2026)

9.17.5 Pega Customer Decision Hub Recent Developments/Updates

9.17.6 Pega Customer Decision Hub Competitive Strengths & Weaknesses
9.18 Alibaba Cloud

9.18.1 Alibaba Cloud Details

Global Al Customer Churn Prediction Software Supply, Demand and Key Producers, 2026-2032


https://marketpublishers.com/report/data-cloud-ai/artificial-intelligence-n-machine-learning/global-ai-customer-churn-prediction-software-gir.html

. +357 96 030922
Market Publishers info@marketpublishers.com

9.18.2 Alibaba Cloud Major Business

9.18.3 Alibaba Cloud Al Customer Churn Prediction Software Product and Services

9.18.4 Alibaba Cloud Al Customer Churn Prediction Software Revenue, Gross Margin
and Market Share (2021-2026)

9.18.5 Alibaba Cloud Recent Developments/Updates

9.18.6 Alibaba Cloud Competitive Strengths & Weaknesses
9.19 Zoho CRM (Zia Al)

9.19.1 Zoho CRM (Zia Al) Details

9.19.2 Zoho CRM (Zia Al) Major Business

9.19.3 Zoho CRM (Zia Al) Al Customer Churn Prediction Software Product and
Services

9.19.4 Zoho CRM (Zia Al) Al Customer Churn Prediction Software Revenue, Gross
Margin and Market Share (2021-2026)

9.19.5 Zoho CRM (Zia Al) Recent Developments/Updates

9.19.6 Zoho CRM (Zia Al) Competitive Strengths & Weaknesses
9.20 EasyDL

9.20.1 EasyDL Details

9.20.2 EasyDL Major Business

9.20.3 EasyDL Al Customer Churn Prediction Software Product and Services

9.20.4 EasyDL Al Customer Churn Prediction Software Revenue, Gross Margin and
Market Share (2021-2026)

9.20.5 EasyDL Recent Developments/Updates

9.20.6 EasyDL Competitive Strengths & Weaknesses

10 INDUSTRY CHAIN ANALYSIS

10.1 Al Customer Churn Prediction Software Industry Chain
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