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According to our (Global Info Research) latest study, the global Al Customer Analytics
Software market size was valued at US$ 465 million in 2025 and is forecast to a
readjusted size of US$ 796 million by 2032 with a CAGR of 7.9% during review period.

Al customer analytics software refers to systems that utilize machine learning, deep
learning, natural language processing, predictive analytics, and data mining
technologies to integrate and analyze multi-source data?such as customer behavior,
transaction records, browsing paths, interaction data, social feedback, membership
information, and marketing touchpoints. This software enables enterprises to build
customer personas, segment audiences, predict purchase intent, assess customer
lifetime value, identify churn risks, optimize recommendation strategies, and boost
marketing conversion rates. Its core objective is to transform fragmented customer data
into actionable business insights, supporting precision marketing, customer operations,
product optimization, sales management, and enhanced customer experiences; it is
widely applied across sectors such as retail, e-commerce, finance, telecommunications,
the internet, travel, automotive, consumer goods, and enterprise services.

The global landscape of Al Customer Analytics Software is characterized by a mature
and leading North American market, a European market focused on compliance-driven
development, and rapid growth in the Asia-Pacific region. North American enterprises
possess robust foundations in digital marketing, CRM, and data platforms, with demand
concentrated on customer lifetime value prediction, personalized recommendations,
churn early warning systems, marketing automation, and omnichannel customer
insights. The European market places greater emphasis on data privacy, user consent,
compliant marketing, and the transparent application of algorithms. Meanwhile, the Asia-

Global Al Customer Analytics Software Market 2026 by Company, Regions, Type and Application, Forecast to 2032


https://marketpublishers.com/report/data-analytics-n-big-data/global-ai-customer-analytics-software-market-gir.html

. +357 96 030922
Market Publishers info@marketpublishers.com

Pacific region is experiencing rapid growth driven by e-commerce, mobile
payments, internet platforms, fintech, and the digital operations of brands. The market is
currently transitioning from traditional reporting-based customer analysis to real-time,
predictive, and generative Al-assisted analysis, with a growing focus on data
integration, marketing conversion rates, customer retention, user experience, and return
on investment (ROI). Future trends include real-time customer profiling, Al-driven "Next
Best Action” recommendations, cross-channel attribution analysis, generative Al-
generated marketing insights, automated customer journey optimization, and the
integration of privacy-preserving computing. Key challenges include data silos, poor
customer data quality, pressure regarding privacy compliance, algorithmic bias,
complex system integration, and a shortage of data talent within enterprises. The
industry's average gross margin typically ranges from 55% to 80%; standardized SaaS
and subscription-based software command higher margins, whereas on-premise
deployments, custom development, and data governance projects yield relatively lower
margins.

This report is a detailed and comprehensive analysis for global Al Customer Analytics
Software market. Both quantitative and qualitative analyses are presented by company,
by region & country, by Type and by Application. As the market is constantly changing,
this report explores the competition, supply and demand trends, as well as key factors
that contribute to its changing demands across many markets. Company profiles and
product examples of selected competitors, along with market share estimates of some
of the selected leaders for the year 2025, are provided.

Key Features:

Global Al Customer Analytics Software market size and forecasts, in consumption value
($ Million), 2021-2032

Global Al Customer Analytics Software market size and forecasts by region and
country, in consumption value ($ Million), 2021-2032

Global Al Customer Analytics Software market size and forecasts, by Type and by
Application, in consumption value ($ Million), 2021-2032

Global Al Customer Analytics Software market shares of main players, in revenue ($
Million), 2021-2026

The Primary Objectives in This Report Are:
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To determine the size of the total market opportunity of global and key countries

To assess the growth potential for Al Customer Analytics Software

To forecast future growth in each product and end-use market

To assess competitive factors affecting the marketplace
This report profiles key players in the global Al Customer Analytics Software market
based on the following parameters - company overview, revenue, gross margin, product
portfolio, geographical presence, and key developments. Key companies covered as a
part of this study include Salesforce, Inc., Adobe Inc., SAP SE, Oracle Corporation,
SAS Institute Inc., IBM Corporation, Microsoft Corporation, NICE Ltd., Verint Systems

Inc., Qualtrics International Inc., etc.

This report also provides key insights about market drivers, restraints, opportunities,
new product launches or approvals.

Market segmentation
Al Customer Analytics Software market is split by Type and by Application. For the
period 2021-2032, the growth among segments provides accurate calculations and
forecasts for Consumption Value by Type and by Application. This analysis can help
you expand your business by targeting qualified niche markets.
Market segment by Type

Customer Profiling Software

Customer Lifetime Value Analysis Software

Customer Churn Prediction Software

Customer Behavior and Preference Analysis Software

Others
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Market segment by Customer Records
Under 1 Million Customer Records
1 Million ? 100 Million Customer Records

Over 100 Million Customer Records

Market segment by Application
Precision Marketing
Personalized Recommendations
Customer Retention
Customer Experience Optimization

Others

Market segment by players, this report covers
Salesforce, Inc.
Adobe Inc.
SAP SE
Oracle Corporation
SAS Institute Inc.
IBM Corporation
Microsoft Corporation

NICE Ltd.
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Verint Systems Inc.

Quialtrics International Inc.
Medallia, Inc.

Amplitude, Inc.

Mixpanel, Inc.

Contentsquare SAS

Beijing Sensors Data Technology

GrowinglO Technology

Market segment by regions, regional analysis covers
North America (United States, Canada and Mexico)
Europe (Germany, France, UK, Russia, Italy and Rest of Europe)

Asia-Pacific (China, Japan, South Korea, India, Southeast Asia and Rest of Asia-
Pacific)

South America (Brazil, Rest of South America)
Middle East & Africa (Turkey, Saudi Arabia, UAE, Rest of Middle East & Africa)
The content of the study subjects, includes a total of 13 chapters:

Chapter 1, to describe Al Customer Analytics Software product scope, market overview,
market estimation caveats and base year.

Chapter 2, to profile the top players of Al Customer Analytics Software, with revenue,
gross margin, and global market share of Al Customer Analytics Software from 2021 to
2026.
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Chapter 3, the Al Customer Analytics Software competitive situation, revenue, and
global market share of top players are analyzed emphatically by landscape contrast.

Chapter 4 and 5, to segment the market size by Type and by Application, with
consumption value and growth rate by Type, by Application, from 2021 to 2032.

Chapter 6, 7, 8, 9, and 10, to break the market size data at the country level, with
revenue and market share for key countries in the world, from 2021 to 2026.and Al
Customer Analytics Software market forecast, by regions, by Type and by Application,
with consumption value, from 2027 to 2032.

Chapter 11, market dynamics, drivers, restraints, trends, Porters Five Forces analysis.

Chapter 12, the key raw materials and key suppliers, and industry chain of Al Customer
Analytics Software.

Chapter 13, to describe Al Customer Analytics Software research findings and
conclusion.
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1 MARKET OVERVIEW

1.1 Product Overview and Scope
1.2 Market Estimation Caveats and Base Year
1.3 Classification of Al Customer Analytics Software by Type

1.3.1 Overview: Global Al Customer Analytics Software Market Size by Type: 2021
Versus 2025 Versus 2032

1.3.2 Global Al Customer Analytics Software Consumption Value Market Share by
Type in 2025

1.3.3 Customer Profiling Software

1.3.4 Customer Lifetime Value Analysis Software

1.3.5 Customer Churn Prediction Software

1.3.6 Customer Behavior and Preference Analysis Software

1.3.7 Others
1.4 Classification of Al Customer Analytics Software by Customer Records

1.4.1 Overview: Global Al Customer Analytics Software Market Size by Customer
Records: 2021 Versus 2025 Versus 2032

1.4.2 Global Al Customer Analytics Software Consumption Value Market Share by
Customer Records in 2025

1.4.3 Under 1 Million Customer Records

1.4.4 1 Million ? 100 Million Customer Records

1.4.5 Over 100 Million Customer Records
1.5 Global Al Customer Analytics Software Market by Application

1.5.1 Overview: Global Al Customer Analytics Software Market Size by Application:
2021 Versus 2025 Versus 2032

1.5.2 Precision Marketing

1.5.3 Personalized Recommendations

1.5.4 Customer Retention

1.5.5 Customer Experience Optimization

1.5.6 Others
1.6 Global Al Customer Analytics Software Market Size & Forecast
1.7 Global Al Customer Analytics Software Market Size and Forecast by Region

1.7.1 Global Al Customer Analytics Software Market Size by Region: 2021 VS 2025
VS 2032

1.7.2 Global Al Customer Analytics Software Market Size by Region, (2021-2032)

1.7.3 North America Al Customer Analytics Software Market Size and Prospect
(2021-2032)
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1.7.4 Europe Al Customer Analytics Software Market Size and Prospect (2021-2032)

1.7.5 Asia-Pacific Al Customer Analytics Software Market Size and Prospect
(2021-2032)

1.7.6 South America Al Customer Analytics Software Market Size and Prospect
(2021-2032)

1.7.7 Middle East & Africa Al Customer Analytics Software Market Size and Prospect
(2021-2032)

2 COMPANY PROFILES

2.1 Salesforce, Inc.

2.1.1 Salesforce, Inc. Details

2.1.2 Salesforce, Inc. Major Business

2.1.3 Salesforce, Inc. Al Customer Analytics Software Product and Solutions

2.1.4 Salesforce, Inc. Al Customer Analytics Software Revenue, Gross Margin and
Market Share (2021-2026)

2.1.5 Salesforce, Inc. Recent Developments and Future Plans
2.2 Adobe Inc.

2.2.1 Adobe Inc. Details

2.2.2 Adobe Inc. Major Business

2.2.3 Adobe Inc. Al Customer Analytics Software Product and Solutions

2.2.4 Adobe Inc. Al Customer Analytics Software Revenue, Gross Margin and Market
Share (2021-2026)

2.2.5 Adobe Inc. Recent Developments and Future Plans
2.3 SAP SE

2.3.1 SAP SE Details

2.3.2 SAP SE Major Business

2.3.3 SAP SE Al Customer Analytics Software Product and Solutions

2.3.4 SAP SE Al Customer Analytics Software Revenue, Gross Margin and Market
Share (2021-2026)

2.3.5 SAP SE Recent Developments and Future Plans
2.4 Oracle Corporation

2.4.1 Oracle Corporation Details

2.4.2 Oracle Corporation Major Business

2.4.3 Oracle Corporation Al Customer Analytics Software Product and Solutions

2.4.4 Oracle Corporation Al Customer Analytics Software Revenue, Gross Margin and
Market Share (2021-2026)

2.4.5 Oracle Corporation Recent Developments and Future Plans
2.5 SAS Institute Inc.
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2.5.1 SAS Institute Inc. Details

2.5.2 SAS Institute Inc. Major Business

2.5.3 SAS Institute Inc. Al Customer Analytics Software Product and Solutions

2.5.4 SAS Institute Inc. Al Customer Analytics Software Revenue, Gross Margin and
Market Share (2021-2026)

2.5.5 SAS Institute Inc. Recent Developments and Future Plans
2.6 IBM Corporation

2.6.1 IBM Corporation Details

2.6.2 IBM Corporation Major Business

2.6.3 IBM Corporation Al Customer Analytics Software Product and Solutions

2.6.4 IBM Corporation Al Customer Analytics Software Revenue, Gross Margin and
Market Share (2021-2026)

2.6.5 IBM Corporation Recent Developments and Future Plans
2.7 Microsoft Corporation

2.7.1 Microsoft Corporation Details

2.7.2 Microsoft Corporation Major Business

2.7.3 Microsoft Corporation Al Customer Analytics Software Product and Solutions

2.7.4 Microsoft Corporation Al Customer Analytics Software Revenue, Gross Margin
and Market Share (2021-2026)

2.7.5 Microsoft Corporation Recent Developments and Future Plans
2.8 NICE Ltd.

2.8.1 NICE Ltd. Details

2.8.2 NICE Ltd. Major Business

2.8.3 NICE Ltd. Al Customer Analytics Software Product and Solutions

2.8.4 NICE Ltd. Al Customer Analytics Software Revenue, Gross Margin and Market
Share (2021-2026)

2.8.5 NICE Ltd. Recent Developments and Future Plans
2.9 Verint Systems Inc.

2.9.1 Verint Systems Inc. Details

2.9.2 Verint Systems Inc. Major Business

2.9.3 Verint Systems Inc. Al Customer Analytics Software Product and Solutions

2.9.4 Verint Systems Inc. Al Customer Analytics Software Revenue, Gross Margin and
Market Share (2021-2026)

2.9.5 Verint Systems Inc. Recent Developments and Future Plans
2.10 Qualtrics International Inc.

2.10.1 Quialtrics International Inc. Details

2.10.2 Qualtrics International Inc. Major Business

2.10.3 Quialtrics International Inc. Al Customer Analytics Software Product and
Solutions
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2.10.4 Quialtrics International Inc. Al Customer Analytics Software Revenue, Gross
Margin and Market Share (2021-2026)

2.10.5 Quialtrics International Inc. Recent Developments and Future Plans
2.11 Medallia, Inc.

2.11.1 Medallia, Inc. Details

2.11.2 Medallia, Inc. Major Business

2.11.3 Medallia, Inc. Al Customer Analytics Software Product and Solutions

2.11.4 Medallia, Inc. Al Customer Analytics Software Revenue, Gross Margin and
Market Share (2021-2026)

2.11.5 Medallia, Inc. Recent Developments and Future Plans
2.12 Amplitude, Inc.

2.12.1 Amplitude, Inc. Details

2.12.2 Amplitude, Inc. Major Business

2.12.3 Amplitude, Inc. Al Customer Analytics Software Product and Solutions

2.12.4 Amplitude, Inc. Al Customer Analytics Software Revenue, Gross Margin and
Market Share (2021-2026)

2.12.5 Amplitude, Inc. Recent Developments and Future Plans
2.13 Mixpanel, Inc.

2.13.1 Mixpanel, Inc. Details

2.13.2 Mixpanel, Inc. Major Business

2.13.3 Mixpanel, Inc. Al Customer Analytics Software Product and Solutions

2.13.4 Mixpanel, Inc. Al Customer Analytics Software Revenue, Gross Margin and
Market Share (2021-2026)

2.13.5 Mixpanel, Inc. Recent Developments and Future Plans
2.14 Contentsquare SAS

2.14.1 Contentsquare SAS Details

2.14.2 Contentsquare SAS Major Business

2.14.3 Contentsquare SAS Al Customer Analytics Software Product and Solutions

2.14.4 Contentsquare SAS Al Customer Analytics Software Revenue, Gross Margin
and Market Share (2021-2026)

2.14.5 Contentsquare SAS Recent Developments and Future Plans
2.15 Beijing Sensors Data Technology

2.15.1 Beijing Sensors Data Technology Details

2.15.2 Beijing Sensors Data Technology Major Business

2.15.3 Beijing Sensors Data Technology Al Customer Analytics Software Product and
Solutions

2.15.4 Beijing Sensors Data Technology Al Customer Analytics Software Revenue,
Gross Margin and Market Share (2021-2026)

2.15.5 Beijing Sensors Data Technology Recent Developments and Future Plans
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2.16 GrowinglO Technology
2.16.1 GrowinglO Technology Details
2.16.2 GrowinglO Technology Major Business
2.16.3 GrowinglO Technology Al Customer Analytics Software Product and Solutions
2.16.4 GrowinglO Technology Al Customer Analytics Software Revenue, Gross
Margin and Market Share (2021-2026)
2.16.5 GrowinglO Technology Recent Developments and Future Plans

3 MARKET COMPETITION, BY PLAYERS

3.1 Global Al Customer Analytics Software Revenue and Share by Players (2021-2026)
3.2 Market Share Analysis (2025)

3.2.1 Market Share of Al Customer Analytics Software by Company Revenue

3.2.2 Top 3 Al Customer Analytics Software Players Market Share in 2025

3.2.3 Top 6 Al Customer Analytics Software Players Market Share in 2025
3.3 Al Customer Analytics Software Market: Overall Company Footprint Analysis

3.3.1 Al Customer Analytics Software Market: Region Footprint

3.3.2 Al Customer Analytics Software Market: Company Product Type Footprint

3.3.3 Al Customer Analytics Software Market: Company Product Application Footprint
3.4 New Market Entrants and Barriers to Market Entry
3.5 Mergers, Acquisition, Agreements, and Collaborations

4 MARKET SIZE SEGMENT BY TYPE

4.1 Global Al Customer Analytics Software Consumption Value and Market Share by
Type (2021-2026)
4.2 Global Al Customer Analytics Software Market Forecast by Type (2027-2032)

5 MARKET SIZE SEGMENT BY APPLICATION

5.1 Global Al Customer Analytics Software Consumption Value Market Share by
Application (2021-2026)
5.2 Global Al Customer Analytics Software Market Forecast by Application (2027-2032)

6 NORTH AMERICA

6.1 North America Al Customer Analytics Software Consumption Value by Type
(2021-2032)
6.2 North America Al Customer Analytics Software Market Size by Application
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(2021-2032)
6.3 North America Al Customer Analytics Software Market Size by Country
6.3.1 North America Al Customer Analytics Software Consumption Value by Country
(2021-2032)
6.3.2 United States Al Customer Analytics Software Market Size and Forecast
(2021-2032)
6.3.3 Canada Al Customer Analytics Software Market Size and Forecast (2021-2032)
6.3.4 Mexico Al Customer Analytics Software Market Size and Forecast (2021-2032)
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