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Abstracts

According to our (Global Info Research) latest study, the global AI Companion Chat

Software market size was valued at US$ 1216 million in 2025 and is forecast to a

readjusted size of US$ 2408 million by 2032 with a CAGR of 11.1% during review

period.

AI companion chat applications are software products that leverage technologies such

as large language models, persona settings, long-term memory, multi-turn dialogue,

voice and image generation, and emotional responsiveness to provide users with AI

friends, AI romantic partners, character-based chats, interactive storylines, virtual

companionship, and personalized emotional engagement. Their core value lies not in

isolated Q&A sessions, but in fostering a sense of ongoing relationship, personalized

interaction, accumulated memory, and an immersive companionship experience. The

product cost structure breaks down as follows: model inference and cloud computing

(approx. 28%); model training and algorithm R&D (16%); product development and

multi-platform maintenance (12%); content safety moderation and compliance (9%);

user acquisition and channel placement (18%); payment gateway fees and app store

commissions (10%); customer service, operations, and data security (4%); and other

administrative expenses (3%). Regarding demand, the list of downstream needs

includes AI friendship and romantic companionship, role-playing, interactive storytelling,

voice companionship, AI-generated visual partners, creative writing collaboration, social

skills practice, and loneliness alleviation; the customer base comprises individual

subscribers, young users interested in mass-market entertainment, role-playing

enthusiasts, virtual partner users, creator communities, content platform users, paying

mobile app users, and online entertainment consumers. Business opportunities are

driven by policy mandates (regarding minor protection, data privacy, AI content
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governance, and platform compliance), technological innovations (such as low-

cost inference, long-term memory, multimodal generation, real-time voice interaction,

persona consistency, and advances in content safety models), and shifting consumer

demands that prioritize emotional value, personalized companionship, private self-

expression, character immersion, low-pressure social interaction, and long-term

relationship experiences.

AI companion chat apps represent a market segment where generative AI

demonstrates strong monetization potential on the consumer side; market growth relies

not on enterprise procurement but on direct user spending for emotional

companionship, role-based interactions, and virtual relationships. By 2025, the industry

had evolved from the early chatbot phase into a stage of product differentiation:

platforms such as Character AI, Replika, Nomi, Kindroid, Chai, and Talkie represent the

mainstream trends of role-based chat and emotional companionship, while platforms

like Candy AI, Crushon AI, and SpicyChat AI command higher average revenue per

user (ARPU) through AI romantic partners and adult-oriented role-play. High growth is

projected to continue from 2026 to 2032, driven by advancements in multimodal

interaction, long-term memory, voice companionship, personalized characters, and the

maturation of subscription-based business models. However, the industry faces

significantly higher risks than standard entertainment apps, including issues regarding

minor protection, psychological dependency, privacy breaches, the boundaries of adult

content, false emotional promises, and disputes over platform liability. In the long run,

the platforms capable of sustained growth will not necessarily be the most sensational

or permissive ones, but rather those that strike a balance between immersive

experiences, relationship stickiness, regulatory compliance, safety protocols, and

payment stability. Market competition will shift from a sheer explosion in the number of

apps toward branding, community building, regulatory compliance, and high-quality user

retention; leading platforms possess advantages in character ecosystems, user memory

data, content moderation systems, and multimodal experiences, whereas small and

medium-sized platforms must carve out a niche by targeting specific demographics,

utilizing low-cost models, and offering differentiated character content.

This report is a detailed and comprehensive analysis for global AI Companion Chat

Software market. Both quantitative and qualitative analyses are presented by company,

by region & country, by Type and by Application. As the market is constantly changing,

this report explores the competition, supply and demand trends, as well as key factors

that contribute to its changing demands across many markets. Company profiles and

product examples of selected competitors, along with market share estimates of some

of the selected leaders for the year 2025, are provided.
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Key Features:

Global AI Companion Chat Software market size and forecasts, in consumption value ($

Million), 2021-2032

Global AI Companion Chat Software market size and forecasts by region and country,

in consumption value ($ Million), 2021-2032

Global AI Companion Chat Software market size and forecasts, by Type and by

Application, in consumption value ($ Million), 2021-2032

Global AI Companion Chat Software market shares of main players, in revenue ($

Million), 2021-2026

The Primary Objectives in This Report Are:

To determine the size of the total market opportunity of global and key countries

To assess the growth potential for AI Companion Chat Software

To forecast future growth in each product and end-use market

To assess competitive factors affecting the marketplace

This report profiles key players in the global AI Companion Chat Software market based

on the following parameters - company overview, revenue, gross margin, product

portfolio, geographical presence, and key developments. Key companies covered as a

part of this study include Character Technologies Inc. (US), Luka, Inc. (US), Chai

Research Corp. (US), MiniMax (CN), ByteDance (CN), Kindroid AI (US), Glimpse.AI Inc.

(US), PolyBuzz (US), Candy AI (MT), Janitor AI (US), etc.

This report also provides key insights about market drivers, restraints, opportunities,

new product launches or approvals.

Market segmentation

AI Companion Chat Software market is split by Type and by Application. For the period
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2021-2032, the growth among segments provides accurate calculations and forecasts

for Consumption Value by Type and by Application. This analysis can help you expand

your business by targeting qualified niche markets.

Market segment by Type

Text-only Interaction Type

Text and Voice Interaction Type

Multimodal Interaction Type

Market segment by Memory Window

?50 Conversation Turns

50?150 Conversation Turns

?150 Conversation Turns

Market segment by Interaction Type

Simple Conversation Type

Content Crawling Type

Other

Market segment by Application

Psychological Counseling

Accompanying Care for Special Populations

Leisure, Entertainment, and Socializing
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Other

Market segment by players, this report covers

Character Technologies Inc. (US)

Luka, Inc. (US)

Chai Research Corp. (US)

MiniMax (CN)

ByteDance (CN)

Kindroid AI (US)

Glimpse.AI Inc. (US)

PolyBuzz (US)

Candy AI (MT)

Janitor AI (US)

Xiaoice (CN)

Crushon AI (US)

SoulFun (US)

Muah AI (US)

SpicyChat AI (US)

Kupid AI

DreamGF (MT)
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Romantic AI (FI)

Botify AI (US)

Hi Waifu (CN)

Kuki AI (US)

Market segment by regions, regional analysis covers

North America (United States, Canada and Mexico)

Europe (Germany, France, UK, Russia, Italy and Rest of Europe)

Asia-Pacific (China, Japan, South Korea, India, Southeast Asia and Rest of Asia-

Pacific)

South America (Brazil, Rest of South America)

Middle East & Africa (Turkey, Saudi Arabia, UAE, Rest of Middle East & Africa)

The content of the study subjects, includes a total of 13 chapters:

Chapter 1, to describe AI Companion Chat Software product scope, market overview,

market estimation caveats and base year.

Chapter 2, to profile the top players of AI Companion Chat Software, with revenue,

gross margin, and global market share of AI Companion Chat Software from 2021 to

2026.

Chapter 3, the AI Companion Chat Software competitive situation, revenue, and global

market share of top players are analyzed emphatically by landscape contrast.

Chapter 4 and 5, to segment the market size by Type and by Application, with

consumption value and growth rate by Type, by Application, from 2021 to 2032.

Chapter 6, 7, 8, 9, and 10, to break the market size data at the country level, with

revenue and market share for key countries in the world, from 2021 to 2026.and AI
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Companion Chat Software market forecast, by regions, by Type and by Application, with

consumption value, from 2027 to 2032.

Chapter 11, market dynamics, drivers, restraints, trends, Porters Five Forces analysis.

Chapter 12, the key raw materials and key suppliers, and industry chain of AI

Companion Chat Software.

Chapter 13, to describe AI Companion Chat Software research findings and conclusion.
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