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Abstracts

The global AI Agents for Business market size is expected to reach $ 57687 million by

2032, rising at a market growth of 29.3% CAGR during the forecast period (2026-2032).

AI Agents for Business refer to autonomous or semi-autonomous software systems built

on large language models and tool-use capabilities that can understand business

objectives, decompose tasks, and execute workflows by interacting with enterprise

applications, databases, and APIs. Unlike traditional automation systems that follow

fixed rules, AI agents incorporate reasoning and adaptive decision-making, enabling

them to perform complex cross-system tasks such as customer relationship

management, sales operations, financial analysis, IT support, and knowledge

management, thereby augmenting or replacing human cognitive labor in business

processes.

AI Agents for Business are currently in the early commercialization phase, transitioning

from assistive tools toward execution-oriented systems capable of performing end-to-

end business workflows. The primary demand drivers include enterprise pressure to

reduce operational costs and improve productivity, particularly in repetitive knowledge-

intensive domains such as sales, customer service, operations, and back-office

functions.

From an industry perspective, the market is shaped by a multi-layer ecosystem

consisting of foundation model providers, cloud infrastructure companies, enterprise

SaaS vendors, and emerging AI-native startups. In the near term, AI agents are

primarily deployed as embedded copilots within existing enterprise software systems. In

the long term, they are expected to evolve into autonomous digital workers capable of

independently executing business processes. However, the sector still faces significant
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challenges related to reliability, data security, permission management, and

accountability in automated decision-making.

Report Scope

This report studies the global AI Agents for Business demand, key companies, and key

regions.

This report is a detailed and comprehensive analysis of the world market for AI Agents

for Business, and provides market size (US$ million) and Year-over-Year (YoY) growth,

considering 2025 as the base year. This report explores demand trends and

competition, as well as details the characteristics of AI Agents for Business that

contribute to its increasing demand across many markets.

Highlights and key features of the study

Global AI Agents for Business total market, 2021-2032, (USD Million)

Global AI Agents for Business total market by region & country, CAGR,

2021-2032, (USD Million)

U.S. VS China: AI Agents for Business total market, key domestic companies,

and share, (USD Million)

Global AI Agents for Business revenue by player, revenue and market share

2021-2026, (USD Million)

Global AI Agents for Business total market by Type, CAGR, 2021-2032, (USD

Million)

Global AI Agents for Business total market by Application, CAGR, 2021-2032,

(USD Million)

This report profiles major players in the global AI Agents for Business market based on

the following parameters - company overview, revenue, gross margin, product portfolio,

geographical presence, and key developments. Key companies covered as a part of
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this study include OpenAI, Microsoft, Google, Amazon, Anthropic, Salesforce,

ServiceNow, Workday, SAP, Oracle, etc.

This report also provides key insights about market drivers, restraints, opportunities,

new product launches or approvals.

Stakeholders would have ease in decision-making through various strategy matrices

used in analyzing the world AI Agents for Business market

Detailed Segmentation:

Each section contains quantitative market data including market by value (US$

Millions), by player, by regions, by Type, and by Application. Data is given for the years

2021-2032 by year with 2025 as the base year, 2026 as the estimate year, and

2027-2032 as the forecast year.

Global AI Agents for Business Market, By Region:

United States

China

Europe

Japan

South Korea

ASEAN

India

Rest of World

Market Segmentation
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Global AI Agents for Business Market, Segmentation by Type:

Functional Agents

Orchestrator Agents

Global AI Agents for Business Market, Segmentation by Autonomous:

Semi-Autonomous

Fully Autonomous

Global AI Agents for Business Market, Segmentation by Application:

Enterprises

Personal

Companies Profiled:

OpenAI

Microsoft

Google

Amazon

Anthropic

Salesforce

ServiceNow

Workday
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SAP

Oracle

Notion

Atlassian

Zoom

Slack(Salesforce)

UiPath

Automation Anywhere

Zapier

Alibaba

Bytedance

Key Questions Answered

1. How big is the global AI Agents for Business market?

2. What is the demand of the global AI Agents for Business market?

3. What is the year over year growth of the global AI Agents for Business market?

4. What is the total value of the global AI Agents for Business market?

5. Who are the Major Players in the global AI Agents for Business market?

6. What are the growth factors driving the market demand?
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