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According to our (Global Info Research) latest study, the global Administrative Services
Outsourcing (ASO) market size was valued at US$ 1220 million in 2025 and is forecast
to a readjusted size of US$ 1920 million by 2032 with a CAGR of 6.6% during review
period.

Administrative service outsourcing refers to enterprises, government agencies, or other
organizations entrusting their internal administrative support and back-office operations'
procedural, repetitive, compliance, and transactional functions to external professional
service providers. These providers utilize managed teams, shared service centers,
global delivery networks, SaaS platforms, automation tools, RPA, Al-assisted
processes, and standardized operating mechanisms to complete the relevant tasks.
Administrative service outsourcing primarily focuses on services including HR
administration, payroll and benefits, employee service centers, financial accounting
processes, procurement and supplier master data, contract and order administration,
document scanning and file management, data entry and review, office administrative
support, government service hall operation support, and other non-client front-end
enterprise back-office processes.

From a product roadmap perspective, the industry is shifting from the traditional 'on-site
human resources/offshore FTE' model to a service model of 'platform + process +
automation + expert compliance.' Al, RPA, OCR, process mining, knowledge bases,
and employee self-service portals are reshaping the delivery methods of administrative
back-office outsourcing, but this doesn't mean service providers will be completely
replaced. On the contrary, service providers with scalable delivery, data governance,
industry process knowledge, cross-border compliance capabilities, and Al governance
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capabilities are more likely to secure large, long-term contracts; while long-tail
outsourcing providers relying solely on low-cost personnel will face price pressure and
the risk of automation substitution. In the future, clients will prefer service providers who
can simultaneously undertake process optimization, system integration, operational
delivery, and compliance responsibilities.

This report is a detailed and comprehensive analysis for global Administrative Services
Outsourcing (ASO) market. Both quantitative and qualitative analyses are presented by
company, by region & country, by Type and by Application. As the market is constantly
changing, this report explores the competition, supply and demand trends, as well as
key factors that contribute to its changing demands across many markets. Company
profiles and product examples of selected competitors, along with market share
estimates of some of the selected leaders for the year 2025, are provided.

Key Features:

Global Administrative Services Outsourcing (ASO) market size and forecasts, in
consumption value ($ Million), 2021-2032

Global Administrative Services Outsourcing (ASO) market size and forecasts by region
and country, in consumption value ($ Million), 2021-2032

Global Administrative Services Outsourcing (ASO) market size and forecasts, by Type
and by Application, in consumption value ($ Million), 2021-2032

Global Administrative Services Outsourcing (ASO) market shares of main players, in
revenue ($ Million), 2021-2026

The Primary Objectives in This Report Are:
To determine the size of the total market opportunity of global and key countries
To assess the growth potential for Administrative Services Outsourcing (ASO)
To forecast future growth in each product and end-use market

To assess competitive factors affecting the marketplace
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This report profiles key players in the global Administrative Services Outsourcing (ASO)
market based on the following parameters - company overview, revenue, gross margin,
product portfolio, geographical presence, and key developments. Key companies
covered as a part of this study include Accenture plc, ADP, Paychex, Inc., IBM
Corporation, Genpact Limited, Capgemini SE, WNS, Tata Consultancy Services
Limited, Infosys BPM Limited, Concentrix Corporation, etc.

This report also provides key insights about market drivers, restraints, opportunities,
new product launches or approvals.

Market segmentation

Administrative Services Outsourcing (ASO) market is split by Type and by Application.
For the period 2021-2032, the growth among segments provides accurate calculations
and forecasts for Consumption Value by Type and by Application. This analysis can
help you expand your business by targeting qualified niche markets.

Market segment by Type

Outsourcing

General Outsourcing

Market segment by Target Clients
Enterprise Administrative Outsourcing
Government Administrative Outsourcing

Social Organization Outsourcing

Market segment by Geographic Scope
Offshore Outsourcing

Nearshore Outsourcing
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Onshore Outsourcing

Market segment by Application
Financial Industry
Biomedicine
Medical Devices
Industrial Manufacturing
Internet

Other

Market segment by players, this report covers
Accenture plc
ADP
Paychex, Inc.
IBM Corporation
Genpact Limited
Capgemini SE
WNS
Tata Consultancy Services Limited
Infosys BPM Limited

Concentrix Corporation
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Teleperformance

Conduent Incorporated

ExIService Holding

HCLTech

Wipro Limited

Cognizant Technology Solutions
Alight, Inc.

TriNet Group, Inc.

Insperity, Inc.

Adecco Group AG

Randstad N.V.

TMF Group B.V.

transcosmos inc.

NTT DATA Group Corporation
Shanghai Foreign Service Holding Group
China International Intellectech Group
China International Intellectech

Fesco Adecco Tech

CDP Group
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TaskUs, Inc.

Sutherland Global Services
Firstsource Solutions Limited
Hinduja Global Solutions
Tech Mahindra Limited
Foundever

Alorica Inc.

TELUS Digital

QX Global Group

Magellan Solutions

Acelerar Technologies

Market segment by regions, regional analysis covers
North America (United States, Canada and Mexico)
Europe (Germany, France, UK, Russia, Italy and Rest of Europe)

Asia-Pacific (China, Japan, South Korea, India, Southeast Asia and Rest of Asia-
Pacific)

South America (Brazil, Rest of South America)
Middle East & Africa (Turkey, Saudi Arabia, UAE, Rest of Middle East & Africa)
The content of the study subjects, includes a total of 13 chapters:

Chapter 1, to describe Administrative Services Outsourcing (ASO) product
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scope, market overview, market estimation caveats and base year.

Chapter 2, to profile the top players of Administrative Services Outsourcing
(ASO), with revenue, gross margin, and global market share of Administrative
Services Outsourcing (ASO) from 2021 to 2026.

Chapter 3, the Administrative Services Outsourcing (ASO) competitive situation,
revenue, and global market share of top players are analyzed emphatically by
landscape contrast.

Chapter 4 and 5, to segment the market size by Type and by Application, with
consumption value and growth rate by Type, by Application, from 2021 to 2032.

Chapter 6, 7, 8, 9, and 10, to break the market size data at the country level,
with revenue and market share for key countries in the world, from 2021 to
2026.and Administrative Services Outsourcing (ASO) market forecast, by
regions, by Type and by Application, with consumption value, from 2027 to
2032.

Chapter 11, market dynamics, drivers, restraints, trends, Porters Five Forces
analysis.

Chapter 12, the key raw materials and key suppliers, and industry chain of
Administrative Services Outsourcing (ASO).

Chapter 13, to describe Administrative Services Outsourcing (ASO) research
findings and conclusion.
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1 MARKET OVERVIEW

1.1 Product Overview and Scope
1.2 Market Estimation Caveats and Base Year
1.3 Classification of Administrative Services Outsourcing (ASO) by Type

1.3.1 Overview: Global Administrative Services Outsourcing (ASO) Market Size by
Type: 2021 Versus 2025 Versus 2032

1.3.2 Global Administrative Services Outsourcing (ASO) Consumption Value Market
Share by Type in 2025

1.3.3 Outsourcing

1.3.4 General Outsourcing
1.4 Classification of Administrative Services Outsourcing (ASO) by Target Clients

1.4.1 Overview: Global Administrative Services Outsourcing (ASO) Market Size by
Target Clients: 2021 Versus 2025 Versus 2032

1.4.2 Global Administrative Services Outsourcing (ASO) Consumption Value Market
Share by Target Clients in 2025

1.4.3 Enterprise Administrative Outsourcing

1.4.4 Government Administrative Outsourcing

1.4.5 Social Organization Outsourcing
1.5 Classification of Administrative Services Outsourcing (ASO) by Geographic Scope

1.5.1 Overview: Global Administrative Services Outsourcing (ASO) Market Size by
Geographic Scope: 2021 Versus 2025 Versus 2032

1.5.2 Global Administrative Services Outsourcing (ASO) Consumption Value Market
Share by Geographic Scope in 2025

1.5.3 Offshore Outsourcing

1.5.4 Nearshore Outsourcing

1.5.5 Onshore Outsourcing
1.6 Global Administrative Services Outsourcing (ASO) Market by Application

1.6.1 Overview: Global Administrative Services Outsourcing (ASO) Market Size by
Application: 2021 Versus 2025 Versus 2032

1.6.2 Financial Industry

1.6.3 Biomedicine

1.6.4 Medical Devices

1.6.5 Industrial Manufacturing

1.6.6 Internet

1.6.7 Other
1.7 Global Administrative Services Outsourcing (ASO) Market Size & Forecast
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1.8 Global Administrative Services Outsourcing (ASO) Market Size and Forecast by
Region

1.8.1 Global Administrative Services Outsourcing (ASO) Market Size by Region: 2021
VS 2025 VS 2032

1.8.2 Global Administrative Services Outsourcing (ASO) Market Size by Region,
(2021-2032)

1.8.3 North America Administrative Services Outsourcing (ASO) Market Size and
Prospect (2021-2032)

1.8.4 Europe Administrative Services Outsourcing (ASO) Market Size and Prospect
(2021-2032)

1.8.5 Asia-Pacific Administrative Services Outsourcing (ASO) Market Size and
Prospect (2021-2032)

1.8.6 South America Administrative Services Outsourcing (ASO) Market Size and
Prospect (2021-2032)

1.8.7 Middle East & Africa Administrative Services Outsourcing (ASO) Market Size and
Prospect (2021-2032)

2 COMPANY PROFILES

2.1 Accenture plc

2.1.1 Accenture plc Details

2.1.2 Accenture plc Major Business

2.1.3 Accenture plc Administrative Services Outsourcing (ASO) Product and Solutions

2.1.4 Accenture plc Administrative Services Outsourcing (ASO) Revenue, Gross
Margin and Market Share (2021-2026)

2.1.5 Accenture plc Recent Developments and Future Plans
2.2 ADP

2.2.1 ADP Details

2.2.2 ADP Major Business

2.2.3 ADP Administrative Services Outsourcing (ASO) Product and Solutions

2.2.4 ADP Administrative Services Outsourcing (ASO) Revenue, Gross Margin and
Market Share (2021-2026)

2.2.5 ADP Recent Developments and Future Plans
2.3 Paychex, Inc.

2.3.1 Paychex, Inc. Details

2.3.2 Paychex, Inc. Major Business

2.3.3 Paychex, Inc. Administrative Services Outsourcing (ASO) Product and Solutions

2.3.4 Paychex, Inc. Administrative Services Outsourcing (ASO) Revenue, Gross
Margin and Market Share (2021-2026)
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2.3.5 Paychex, Inc. Recent Developments and Future Plans
2.4 1BM Corporation

2.4.1 IBM Corporation Details

2.4.2 IBM Corporation Major Business

2.4.3 IBM Corporation Administrative Services Outsourcing (ASO) Product and
Solutions

2.4.4 1BM Corporation Administrative Services Outsourcing (ASO) Revenue, Gross
Margin and Market Share (2021-2026)

2.4.5 IBM Corporation Recent Developments and Future Plans
2.5 Genpact Limited

2.5.1 Genpact Limited Details

2.5.2 Genpact Limited Major Business

2.5.3 Genpact Limited Administrative Services Outsourcing (ASO) Product and
Solutions

2.5.4 Genpact Limited Administrative Services Outsourcing (ASO) Revenue, Gross
Margin and Market Share (2021-2026)

2.5.5 Genpact Limited Recent Developments and Future Plans
2.6 Capgemini SE

2.6.1 Capgemini SE Details

2.6.2 Capgemini SE Major Business

2.6.3 Capgemini SE Administrative Services Outsourcing (ASO) Product and Solutions

2.6.4 Capgemini SE Administrative Services Outsourcing (ASO) Revenue, Gross
Margin and Market Share (2021-2026)

2.6.5 Capgemini SE Recent Developments and Future Plans
2.7 WNS

2.7.1 WNS Detalls

2.7.2 WNS Major Business

2.7.3 WNS Administrative Services Outsourcing (ASO) Product and Solutions

2.7.4 WNS Administrative Services Outsourcing (ASO) Revenue, Gross Margin and
Market Share (2021-2026)

2.7.5 WNS Recent Developments and Future Plans
2.8 Tata Consultancy Services Limited

2.8.1 Tata Consultancy Services Limited Details

2.8.2 Tata Consultancy Services Limited Major Business

2.8.3 Tata Consultancy Services Limited Administrative Services Outsourcing (ASO)
Product and Solutions

2.8.4 Tata Consultancy Services Limited Administrative Services Outsourcing (ASO)
Revenue, Gross Margin and Market Share (2021-2026)

2.8.5 Tata Consultancy Services Limited Recent Developments and Future Plans
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2.9 Infosys BPM Limited

2.9.1 Infosys BPM Limited Details

2.9.2 Infosys BPM Limited Major Business

2.9.3 Infosys BPM Limited Administrative Services Outsourcing (ASO) Product and
Solutions

2.9.4 Infosys BPM Limited Administrative Services Outsourcing (ASO) Revenue,
Gross Margin and Market Share (2021-2026)

2.9.5 Infosys BPM Limited Recent Developments and Future Plans
2.10 Concentrix Corporation

2.10.1 Concentrix Corporation Details

2.10.2 Concentrix Corporation Major Business

2.10.3 Concentrix Corporation Administrative Services Outsourcing (ASO) Product and
Solutions

2.10.4 Concentrix Corporation Administrative Services Outsourcing (ASO) Revenue,
Gross Margin and Market Share (2021-2026)

2.10.5 Concentrix Corporation Recent Developments and Future Plans
2.11 Teleperformance

2.11.1 Teleperformance Details

2.11.2 Teleperformance Major Business

2.11.3 Teleperformance Administrative Services Outsourcing (ASO) Product and
Solutions

2.11.4 Teleperformance Administrative Services Outsourcing (ASO) Revenue, Gross
Margin and Market Share (2021-2026)

2.11.5 Teleperformance Recent Developments and Future Plans
2.12 Conduent Incorporated

2.12.1 Conduent Incorporated Details

2.12.2 Conduent Incorporated Major Business

2.12.3 Conduent Incorporated Administrative Services Outsourcing (ASO) Product and
Solutions

2.12.4 Conduent Incorporated Administrative Services Outsourcing (ASO) Revenue,
Gross Margin and Market Share (2021-2026)

2.12.5 Conduent Incorporated Recent Developments and Future Plans
2.13 ExIService Holding

2.13.1 ExIService Holding Details

2.13.2 ExIService Holding Major Business

2.13.3 ExIService Holding Administrative Services Outsourcing (ASO) Product and
Solutions

2.13.4 ExIService Holding Administrative Services Outsourcing (ASO) Revenue, Gross
Margin and Market Share (2021-2026)
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2.13.5 ExIService Holding Recent Developments and Future Plans
2.14 HCLTech

2.14.1 HCLTech Details

2.14.2 HCLTech Major Business

2.14.3 HCLTech Administrative Services Outsourcing (ASO) Product and Solutions

2.14.4 HCLTech Administrative Services Outsourcing (ASO) Revenue, Gross Margin
and Market Share (2021-2026)

2.14.5 HCLTech Recent Developments and Future Plans
2.15 Wipro Limited

2.15.1 Wipro Limited Details

2.15.2 Wipro Limited Major Business

2.15.3 Wipro Limited Administrative Services Outsourcing (ASO) Product and
Solutions

2.15.4 Wipro Limited Administrative Services Outsourcing (ASO) Revenue, Gross
Margin and Market Share (2021-2026)

2.15.5 Wipro Limited Recent Developments and Future Plans
2.16 Cognizant Technology Solutions

2.16.1 Cognizant Technology Solutions Details

2.16.2 Cognizant Technology Solutions Major Business

2.16.3 Cognizant Technology Solutions Administrative Services Outsourcing (ASO)
Product and Solutions

2.16.4 Cognizant Technology Solutions Administrative Services Outsourcing (ASO)
Revenue, Gross Margin and Market Share (2021-2026)

2.16.5 Cognizant Technology Solutions Recent Developments and Future Plans
2.17 Alight, Inc.

2.17.1 Alight, Inc. Details

2.17.2 Alight, Inc. Major Business

2.17.3 Alight, Inc. Administrative Services Outsourcing (ASO) Product and Solutions

2.17.4 Alight, Inc. Administrative Services Outsourcing (ASO) Revenue, Gross Margin
and Market Share (2021-2026)

2.17.5 Alight, Inc. Recent Developments and Future Plans
2.18 TriNet Group, Inc.

2.18.1 TriNet Group, Inc. Details

2.18.2 TriNet Group, Inc. Major Business

2.18.3 TriNet Group, Inc. Administrative Services Outsourcing (ASO) Product and
Solutions

2.18.4 TriNet Group, Inc. Administrative Services Outsourcing (ASO) Revenue, Gross
Margin and Market Share (2021-2026)

2.18.5 TriNet Group, Inc. Recent Developments and Future Plans
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2.19 Insperity, Inc.

2.19.1 Insperity, Inc. Details

2.19.2 Insperity, Inc. Major Business

2.19.3 Insperity, Inc. Administrative Services Outsourcing (ASO) Product and
Solutions

2.19.4 Insperity, Inc. Administrative Services Outsourcing (ASO) Revenue, Gross
Margin and Market Share (2021-2026)

2.19.5 Insperity, Inc. Recent Developments and Future Plans
2.20 Adecco Group AG

2.20.1 Adecco Group AG Details

2.20.2 Adecco Group AG Major Business

2.20.3 Adecco Group AG Administrative Services Outsourcing (ASO) Product and
Solutions

2.20.4 Adecco Group AG Administrative Services Outsourcing (ASO) Revenue, Gross
Margin and Market Share (2021-2026)

2.20.5 Adecco Group AG Recent Developments and Future Plans
2.21 Randstad N.V.

2.21.1 Randstad N.V. Details

2.21.2 Randstad N.V. Major Business

2.21.3 Randstad N.V. Administrative Services Outsourcing (ASO) Product and
Solutions

2.21.4 Randstad N.V. Administrative Services Outsourcing (ASO) Revenue, Gross
Margin and Market Share (2021-2026)

2.21.5 Randstad N.V. Recent Developments and Future Plans
2.22 TMF Group B.V.

2.22.1 TMF Group B.V. Details

2.22.2 TMF Group B.V. Major Business

2.22.3 TMF Group B.V. Administrative Services Outsourcing (ASO) Product and
Solutions

2.22.4 TMF Group B.V. Administrative Services Outsourcing (ASO) Revenue, Gross
Margin and Market Share (2021-2026)

2.22.5 TMF Group B.V. Recent Developments and Future Plans
2.23 transcosmos inc.

2.23.1 transcosmos inc. Details

2.23.2 transcosmos inc. Major Business

2.23.3 transcosmos inc. Administrative Services Outsourcing (ASO) Product and
Solutions

2.23.4 transcosmos inc. Administrative Services Outsourcing (ASO) Revenue, Gross
Margin and Market Share (2021-2026)
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2.23.5 transcosmos inc. Recent Developments and Future Plans
2.24 NTT DATA Group Corporation

2.24.1 NTT DATA Group Corporation Details

2.24.2 NTT DATA Group Corporation Major Business

2.24.3 NTT DATA Group Corporation Administrative Services Outsourcing (ASO)
Product and Solutions

2.24.4 NTT DATA Group Corporation Administrative Services Outsourcing (ASO)
Revenue, Gross Margin and Market Share (2021-2026)

2.24.5 NTT DATA Group Corporation Recent Developments and Future Plans
2.25 Shanghai Foreign Service Holding Group

2.25.1 Shanghai Foreign Service Holding Group Details

2.25.2 Shanghai Foreign Service Holding Group Major Business

2.25.3 Shanghai Foreign Service Holding Group Administrative Services Outsourcing
(ASO) Product and Solutions

2.25.4 Shanghai Foreign Service Holding Group Administrative Services Outsourcing
(ASO) Revenue, Gross Margin and Market Share (2021-2026)

2.25.5 Shanghai Foreign Service Holding Group Recent Developments and Future
Plans
2.26 China International Intellectech Group

2.26.1 China International Intellectech Group Details

2.26.2 China International Intellectech Group Major Business

2.26.3 China International Intellectech Group Administrative Services Outsourcing
(ASO) Product and Solutions

2.26.4 China International Intellectech Group Administrative Services Outsourcing
(ASO) Revenue, Gross Margin and Market Share (2021-2026)

2.26.5 China International Intellectech Group Recent Developments and Future Plans
2.27 China International Intellectech

2.27.1 China International Intellectech Details

2.27.2 China International Intellectech Major Business

2.27.3 China International Intellectech Administrative Services Outsourcing (ASO)
Product and Solutions

2.27.4 China International Intellectech Administrative Services Outsourcing (ASO)
Revenue, Gross Margin and Market Share (2021-2026)

2.27.5 China International Intellectech Recent Developments and Future Plans
2.28 Fesco Adecco Tech

2.28.1 Fesco Adecco Tech Details

2.28.2 Fesco Adecco Tech Major Business

2.28.3 Fesco Adecco Tech Administrative Services Outsourcing (ASO) Product and
Solutions
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2.28.4 Fesco Adecco Tech Administrative Services Outsourcing (ASO) Revenue,
Gross Margin and Market Share (2021-2026)

2.28.5 Fesco Adecco Tech Recent Developments and Future Plans
2.29 CDP Group

2.29.1 CDP Group Details

2.29.2 CDP Group Major Business

2.29.3 CDP Group Administrative Services Outsourcing (ASO) Product and Solutions

2.29.4 CDP Group Administrative Services Outsourcing (ASO) Revenue, Gross
Margin and Market Share (2021-2026)

2.29.5 CDP Group Recent Developments and Future Plans
2.30 TaskUs, Inc.

2.30.1 TaskUs, Inc. Details

2.30.2 TaskUs, Inc. Major Business

2.30.3 TaskUs, Inc. Administrative Services Outsourcing (ASO) Product and Solutions

2.30.4 TaskUs, Inc. Administrative Services Outsourcing (ASO) Revenue, Gross
Margin and Market Share (2021-2026)

2.30.5 TaskUs, Inc. Recent Developments and Future Plans
2.31 Sutherland Global Services

2.31.1 Sutherland Global Services Details

2.31.2 Sutherland Global Services Major Business

2.31.3 Sutherland Global Services Administrative Services Outsourcing (ASO) Product
and Solutions

2.31.4 Sutherland Global Services Administrative Services Outsourcing (ASO)
Revenue, Gross Margin and Market Share (2021-2026)

2.31.5 Sutherland Global Services Recent Developments and Future Plans
2.32 Firstsource Solutions Limited

2.32.1 Firstsource Solutions Limited Details

2.32.2 Firstsource Solutions Limited Major Business

2.32.3 Firstsource Solutions Limited Administrative Services Outsourcing (ASO)
Product and Solutions

2.32.4 Firstsource Solutions Limited Administrative Services Outsourcing (ASO)
Revenue, Gross Margin and Market Share (2021-2026)

2.32.5 Firstsource Solutions Limited Recent Developments and Future Plans
2.33 Hinduja Global Solutions

2.33.1 Hinduja Global Solutions Details

2.33.2 Hinduja Global Solutions Major Business

2.33.3 Hinduja Global Solutions Administrative Services Outsourcing (ASO) Product
and Solutions

2.33.4 Hinduja Global Solutions Administrative Services Outsourcing (ASO) Revenue,
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Gross Margin and Market Share (2021-2026)

2.33.5 Hinduja Global Solutions Recent Developments and Future Plans
2.34 Tech Mahindra Limited

2.34.1 Tech Mahindra Limited Details

2.34.2 Tech Mahindra Limited Major Business

2.34.3 Tech Mahindra Limited Administrative Services Outsourcing (ASO) Product and
Solutions
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