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Abstracts

According to our (Global Info Research) latest study, the global Absence Administration

market size was valued at US$ 1320 million in 2025 and is forecast to a readjusted size

of US$ 2355 million by 2032 with a CAGR of 8.7% during review period.

Absence Administration refers to the system and framework by which an enterprise or

organization plans, applies for, approves, records, tracks, settles, and manages the

compliance of various employee absences and leave. Its core objective is to minimize

the impact on organizational operations while satisfying employees' right to leave, and

to ensure that all absences are controllable, traceable, and auditable under policy,

compensation, and regulatory requirements.

Gross Margin Level

In 2025, the weighted average gross margin of the global absence management

industry was approximately 72%, with the overall operating range remaining stable

between 60% and 82%. Among them, leading SaaS vendors, leveraging standardized

subscription models, extremely low marginal delivery costs, and high customer renewal

rates, achieved gross margins of 75%-82% for absence management-related

businesses, ranking at the top of the industry. On-premises deployment vendors,

hampered by customized implementation and localized operation and maintenance

costs, maintained gross margins between 65% and 72%. Small and medium-sized

regional vendors, limited by scale, had higher R&D and marketing costs, resulting in

gross margins generally in the 60%-70% range. By product type, cloud-deployed

products had an average gross margin 8-10 percentage points higher than on-premises

products, primarily due to their scalability advantage of one-time development and
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unlimited reuse. In the future, with the continued increase in cloud penetration,

the overall industry gross margin still has room for growth of 3-5 percentage points.

Industry Drivers

The continued growth of the global absence management industry is driven by five core

factors forming a long-term stable growth logic. First, the continuous improvement of

global labor compliance systems necessitates increasingly stringent labor leave

regulations in various countries, leading to higher risks of fines and disputes for

violations. This forces companies to shift from manual management to automated and

compliant absence management systems. Second, the comprehensive deepening of

global corporate human resource digital transformation has resulted in absence

management, a core HR module closely linked to payroll, compliance, and employee

experience, experiencing rapid and continuous growth in penetration rates along with

the digitalization process. Third, the global adoption of hybrid work and flexible

employment models has completely disrupted traditional management models. The

multi-scenario, cross-regional, and multi-rule employment needs have spurred a strong

demand for intelligent absence solutions. Fourth, the iterative upgrades of AI and big

data technologies have propelled products from basic leave recording tools to decision

support systems with capabilities for absence risk warning, human resource cost

optimization, and compliance prediction, significantly enhancing product value and

customer willingness to pay. Fifth, the continuous rise in global labor costs has

significantly increased companies' focus on the efficiency losses and cost waste caused

by absences. Absence management systems can effectively reduce management costs

and productivity losses, becoming a core tool for corporate human resource cost

control.

This report is a detailed and comprehensive analysis for global Absence Administration

market. Both quantitative and qualitative analyses are presented by company, by region

& country, by Type and by Application. As the market is constantly changing, this report

explores the competition, supply and demand trends, as well as key factors that

contribute to its changing demands across many markets. Company profiles and

product examples of selected competitors, along with market share estimates of some

of the selected leaders for the year 2025, are provided.

Key Features:

Global Absence Administration market size and forecasts, in consumption value ($

Million), 2021-2032
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Global Absence Administration market size and forecasts by region and country, in

consumption value ($ Million), 2021-2032

Global Absence Administration market size and forecasts, by Type and by Application,

in consumption value ($ Million), 2021-2032

Global Absence Administration market shares of main players, in revenue ($ Million),

2021-2026

The Primary Objectives in This Report Are:

To determine the size of the total market opportunity of global and key countries

To assess the growth potential for Absence Administration

To forecast future growth in each product and end-use market

To assess competitive factors affecting the marketplace

This report profiles key players in the global Absence Administration market based on

the following parameters - company overview, revenue, gross margin, product portfolio,

geographical presence, and key developments. Key companies covered as a part of

this study include Alight (USA), Workday (USA), UKG (USA), Oracle (USA), SAP

SuccessFactors (Germany), ADP (USA), WorkForce Software (USA), BambooHR

(USA), Rippling (USA), Paycom (USA), etc.

This report also provides key insights about market drivers, restraints, opportunities,

new product launches or approvals.

Market segmentation

Absence Administration market is split by Type and by Application. For the period

2021-2032, the growth among segments provides accurate calculations and forecasts

for Consumption Value by Type and by Application. This analysis can help you expand

your business by targeting qualified niche markets.

Market segment by Type
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Tracking and Recording Only

Salary Linkage

Others

Market segment by Deployment Type

Cloud-based

On-premise

Market segment by Customer Size

Large Enterprises

Small and Medium-Sized Enterprises

Market segment by Application

Manufacturing

Retail and Chain Services

Healthcare

Others

Market segment by players, this report covers

Alight (USA)

Workday (USA)

UKG (USA)
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Oracle (USA)

SAP SuccessFactors (Germany)

ADP (USA)

WorkForce Software (USA)

BambooHR (USA)

Rippling (USA)

Paycom (USA)

Factorial (Spain)

Personio (Germany)

SD Worx (Belgium)

Visma (Norway)

Beisen (China)

Kennex (China)

Unit4 (Netherlands)

Sage HR (UK)

Cezanne HR (UK)

Employment Hero (Australia)

Humi (Canada)

Darwinbox (India)
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greytHR (India)

SmartHR (Japan)

Money Forward (Japan)

Market segment by regions, regional analysis covers

North America (United States, Canada and Mexico)

Europe (Germany, France, UK, Russia, Italy and Rest of Europe)

Asia-Pacific (China, Japan, South Korea, India, Southeast Asia and Rest of Asia-

Pacific)

South America (Brazil, Rest of South America)

Middle East & Africa (Turkey, Saudi Arabia, UAE, Rest of Middle East & Africa)

The content of the study subjects, includes a total of 13 chapters:

Chapter 1, to describe Absence Administration product scope, market overview, market

estimation caveats and base year.

Chapter 2, to profile the top players of Absence Administration, with revenue, gross

margin, and global market share of Absence Administration from 2021 to 2026.

Chapter 3, the Absence Administration competitive situation, revenue, and global

market share of top players are analyzed emphatically by landscape contrast.

Chapter 4 and 5, to segment the market size by Type and by Application, with

consumption value and growth rate by Type, by Application, from 2021 to 2032.

Chapter 6, 7, 8, 9, and 10, to break the market size data at the country level, with

revenue and market share for key countries in the world, from 2021 to 2026.and

Absence Administration market forecast, by regions, by Type and by Application, with

consumption value, from 2027 to 2032.
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Chapter 11, market dynamics, drivers, restraints, trends, Porters Five Forces analysis.

Chapter 12, the key raw materials and key suppliers, and industry chain of Absence

Administration.

Chapter 13, to describe Absence Administration research findings and conclusion.
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