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Abstracts

This report analyzes the worldwide markets for Unified Communications as a Service

(UCaaS) in US$ Million. The Global, the U.S. and the European markets are

independently analyzed by the following Segments: Collaboration Application,

Telephony, UC Application, and Contact Center. The report provides separate

comprehensive analytics for the US, Canada, Japan, Europe, Asia-Pacific, Latin

America, and Rest of World.

Annual estimates and forecasts are provided for the period 2015 through 2022. Market

data and analytics are derived from primary and secondary research. Company profiles

are primarily based on public domain information including company URLs.

The report profiles 117 companies including many key and niche players such as -

8x8, Inc.

AT&T, Inc.

Avaya, Inc.

BT Group plc

Centile Telecom Applications

Cisco Systems, Inc.
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Table 29. US Recent Past, Current & Future Analysis for Cloud Based Unified

Communications & Collaboration as a Service (UCaaS) by Technology Segment -

Collaboration Application, Telephony, UC Application, and Contact Center Markets
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Communications & Collaboration as a Service (UCaaS) Market with Annual Revenue in
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7.4 Europe

A. Market Analysis

Analysis by Region

Analysis by Segment

Resurgence in Enterprise Sector to Drive Demand for UCaaS in Europe

B. Market Analytics

Table 33. European Recent Past, Current & Future Analysis for Cloud Based Unified

Communications & Collaboration as a Service (UCaaS) by Geographic Region/ Country

- France, Germany, Italy, UK, Spain, Russia, and Rest of Europe Markets

Independently Analyzed with Annual Revenue in US$ Million for Years 2015 through
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2022 (includes corresponding Graph/Chart)

Table 34. European 5-Year Perspective for Cloud Based Unified Communications &

Collaboration as a Service (UCaaS) by Geographic Region/Country - Percentage

Breakdown of Revenues for France, Germany, Italy, UK, Spain, Russia, and Rest of

Europe Markets for Years 2018 & 2022 (includes corresponding Graph/Chart)
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2022 (includes corresponding Graph/Chart)

Table 36. European 5-Year Perspective for Cloud Based Unified Communications &

Collaboration as a Service (UCaaS) by Technology Segment - Percentage Breakdown

of Revenues for Collaboration Application, Telephony, UC Application, and Contact

Center Markets for Years 2018 & 2022 (includes corresponding Graph/Chart)

7.5 Asia-Pacific

A. Market Analysis

Asia-Pacific: A Market Laden with Opportunities

Growing Importance of Enterprise Mobility to Spur Momentum

B. Market Analytics

Table 37. Asia-Pacific Recent Past, Current & Future Analysis for Cloud Based Unified

Communications & Collaboration as a Service (UCaaS) Market with Annual Revenue in

US$ Million for Years 2015 through 2022 (includes corresponding Graph/Chart)

7.6 Latin America

Market Analysis

Table 38. Latin American Recent Past, Current & Future Analysis for Cloud Based

Unified Communications & Collaboration as a Service (UCaaS) Market with Annual

Revenue in US$ Million for Years 2015 through 2022 (includes corresponding

Graph/Chart)

7.7 Rest of World
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Market Analysis

Table 39. Rest of World Recent Past, Current & Future Analysis for Cloud Based

Unified Communications & Collaboration as a Service (UCaaS) Market with Annual

Revenue in US$ Million for Years 2015 through 2022 (includes corresponding

Graph/Chart)

8. COMPANY PROFILES

Total Companies Profiled: 117 (including Divisions/Subsidiaries - 123)

The United States (68)

Canada (5)

Japan (1)

Europe (33)

  France (4)

  Germany (4)

  The United Kingdom (17)

  Italy (1)

  Rest of Europe (7)

Asia-Pacific (Excluding Japan) (12)

Middle East (2)

Africa (2)
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