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Abstracts

This report analyzes the Global Market for Internet Banking in Thousands (Number of

Customers).

The report provides separate market data for the US, Japan, Europe, Asia-Pacific, and

Latin America.

Annual forecasts are provided for each region for the period 2006 through 2015.

A total of 172 Banks offering Internet Banking Services are covered in the report

including Bank of America Corporation, Barclays Bank PLC, Citigroup Inc, HSBC

Holdings PLC, ING Groep N.V., JPMorgan Chase & Co., Lloyds Banking Group PLC,

U.S. Bancorp, Wells Fargo & Company, and Yodlee, Inc.

Market data and analytics are derived from primary and secondary research.

Company profiles are mostly extracted from URL research and reported select online

sources.
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TotalBank Selects Digital Insight's Business Banking and Consumer Internet Banking
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Lloyds Banking Group plc (UK)

U.S. Bancorp (US)

Wells Fargo & Company (US)

Yodlee, Inc. (US)

Companies Offering Internet Banking Solutions

Digital Insight (US)

Fiserv Inc (US)
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Table 6. Leading Players in the US Internet Banking Market (2007): Percentage Share

Breakdown of Number of Customers for Bank of America, Wells Fargo, ING Direct,
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Graph/Chart)
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Bank of America Corporation

Citigroup Inc

Intuit, Inc.

Digital Insight

E*TRADE Financial Corporation

Fiserv Inc

JPMorgan Chase & Co.

U.S. Bancorp

Wells Fargo & Company

Yodlee, Inc.

B. MARKET ANALYTICS 

Table 8. US Recent Past, Current & Future Analysis for Internet Banking Analyzed with

Number of Customers in Thousand for Years 2006 through 2015 (includes

corresponding Graph/Chart)

2.JAPAN

A. MARKET ANALYSIS 
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Product/Service Launches

B. MARKET ANALYTICS 

Table 9. Japanese Recent Past, Current & Future Analysis for Internet Banking

Analyzed with Number of Customers in Thousand for Years 2006 through 2015

(includes corresponding Graph/Chart)

3.EUROPE
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Table 10. European Recent Past, Current & Future Analysis for Internet Banking by

Geographic Region – France, Germany, Italy, UK, Spain and Rest of Europe Markets

Independently Analyzed with Number of Customers in Thousand for Years 2006

through 2015 (includes corresponding Graph/Chart)

Table 11. European 11-Year Perspective for Internet Banking by Geographic Region –

Percentage Share Breakdown of Number of Customers for France, Germany, Italy, UK,

Spain and Rest of Europe for 2006, 2009 & 2015 (includes corresponding Graph/Chart)

3A.FRANCE

A. MARKET ANALYSIS 
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Outlook

Internet Banking – A Popular Banking Channel in France

Security: A Major Concern Area
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B. MARKET ANALYTICS 

Table 12. French Recent Past, Current & Future Analysis for Internet Banking Analyzed
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corresponding Graph/Chart)

3B.GERMANY

A. MARKET ANALYSIS 

Outlook
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Legacy Platforms – A Major Obstacle

Consolidation Gains Momentum in the Banking Industry
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B. MARKET ANALYTICS 

Table 13. German Recent Past, Current & Future Analysis for Internet Banking

Analyzed with Number of Customers in Thousand for Years 2006 through 2015

(includes corresponding Graph/Chart)

3C.ITALY

Market Analysis

Table 14. Italian Recent Past, Current & Future Analysis for Internet Banking Analyzed

with Number of Customers in Thousand for Years 2006 through 2015 (includes

corresponding Graph/Chart)
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3D.THE UNITED KINGDOM

A. MARKET ANALYSIS 

Outlook

E-Banking Gains Momentum in the UK

Growth in Internet Banking Sector

Internet Banking Fraud Grows with Keylogging Software

Product/Service Launches

Strategic Corporate Developments

Key Players

Barclays Bank PLC

HSBC Holdings plc

Lloyds Banking Group plc

The Royal Bank of Scotland Group plc

B. MARKET ANALYTICS 

Table 15. UK Recent Past, Current & Future Analysis for Internet Banking Analyzed

with Number of Customers in Thousand for Years 2006 through 2015 (includes

corresponding Graph/Chart)

3E.SPAIN

A. MARKET ANALYSIS 

Outlook

Online Banking in Spain – An Overview

Strategic Corporate Development

Banco Santander, S.A. – A Leading Player

B. MARKET ANALYTICS 

Table 16. Spanish Recent Past, Current & Future Analysis for Internet Banking

Analyzed with Number of Customers in Thousand for Years 2006 through 2015

(includes corresponding Graph/Chart)
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3F.REST OF EUROPE

A. MARKET ANALYSIS 

Outlook

Review of Select Regional Markets

Estonia

Internet Banking: A Rapidly Growing Banking Technology

Factors Driving Growth of Online Banking Market

Hungary

Number of Internet Banking Users Rises in Hungary

Trends in the Hungarian Online Banking Market

Ireland

Growth in Internet Banking

Table 17. % of Internet Users Utilizing Internet Banking Services in Ireland (2003-2006)

(includes corresponding Graph/Chart)

Security – A Major Threat Facing Internet Banking

Security Measures for Safeguarding Customers

Norway

Internet Banking on Rise in Norway

Romania

Product/Service Launches

Strategic Corporate Developments

Rabobank Group (The Netherlands) – A Key Player

B. MARKET ANALYTICS 

Table 18. Rest of Europe Recent Past, Current & Future Analysis for Internet Banking

Analyzed with Number of Customers in Thousand for Years 2006 through 2015

(includes corresponding Graph/Chart)

4.ASIA-PACIFIC

A. MARKET ANALYSIS 
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Outlook

Popularity of Online Banking Continues to Rise

B. MARKET ANALYTICS 

Table 19. Asia-Pacific Recent Past, Current & Future Analysis for Internet Banking by

Geographic Region – Australia, China, India, Korea, Malaysia, Thailand, and Rest of

Asia-Pacific Markets Independently Analyzed with Number of Customers in Thousand

for Years 2006 through 2015 (includes corresponding Graph/Chart)

Table 20. Asia-Pacific 11-Year Perspective for Internet Banking by Geographic Region

– Percentage Share Breakdown of Number of Customers for Australia, China, India,

Korea, Malaysia, Thailand, and Rest of Asia-Pacific for 2006, 2009 & 2015 (includes

corresponding Graph/Chart)

4A.AUSTRALIA

A. MARKET ANALYSIS 

Outlook

Australia Witnesses Growth in Online Banking Users

Table 21. Number of Internet Banking Users in Select Australian Banks (2008) (In

Thousand) (includes corresponding Graph/Chart)

Dual Factor Authentication for Enhanced Security

Internet Banking Solutions for Corporate Customers

Product/Service Launches

B. MARKET ANALYTICS 

Table 22. Australian Recent Past, Current & Future Analysis for Internet Banking

Analyzed with Number of Customers in Thousand for Years 2006 through 2015

(includes corresponding Graph/Chart)

4B.CHINA
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A. MARKET ANALYSIS 

Outlook

Chinese Online Banking Industry to Develop Rapidly in Future

Internet Banking Market in China – At a Glance

Online Banking Transactions in China

Table 23. Internet Banking Market in China (2009- 2010P): Percentage Share

Breakdown of Trade Value by Corporate and Personal Sectors

Domestic Banks Dominate Online Banking Market

Factors Hampering Growth of Online Banking Sector

Product/Service Launches

Strategic Corporate Developments

B. MARKET ANALYTICS 

Table 24. Chinese Recent Past, Current & Future Analysis for Internet Banking

Analyzed with Annual Number of Customers in Thousand for Years 2006 through 2015

(includes corresponding Graph/Chart)

4C.INDIA

A. MARKET ANALYSIS 

Outlook

Internet Banking: An Introduction

Challenges Faced by Internet Banking Sector

Product/Service Launches

Strategic Corporate Developments

B. MARKET ANALYTICS 

Table 25. Indian Recent Past, Current & Future Analysis for Internet Banking Analyzed

with Number of Customers in Thousand for Years 2006 through 2015 (includes
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corresponding Graph/Chart)

4D.SOUTH KOREA

A. MARKET ANALYSIS 

Strategic Corporate Developments

B. MARKET ANALYTICS 

Table 26. Korean Recent Past, Current & Future Analysis for Internet Banking Analyzed

with Number of Customers in Thousand for Years 2006 through 2015 (includes

corresponding Graph/Chart)

4E.MALAYSIA

A. MARKET ANALYSIS 

Outlook

A Peek into the Malaysian Online Banking Sector

Local and Foreign Banks Offering Online Banking Services in Malaysia

B. MARKET ANALYTICS 

Table 27. Malaysian Recent Past, Current & Future Analysis for Internet Banking

Analyzed with Number of Customers in Thousand for Years 2006 through 2015

(includes corresponding Graph/Chart)

4F.THAILAND

A. MARKET ANALYSIS 

Online Banking Sector in Thailand: An Overview

Local and Foreign Banks Offering Online Banking Services in Thailand

B. MARKET ANALYTICS 
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Table 28. Thai Recent Past, Current & Future Analysis for Internet Banking Analyzed

with Number of Customers in Thousand for Years 2006 through 2015 (includes

corresponding Graph/Chart)

4G.REST OF ASIA-PACIFIC

A. MARKET ANALYSIS 

Outlook

Hong Kong

Overview of Hong Kong’s Online Banking Sector

Online Banking in Hong Kong – At a Glance

Rising Adoption Among Small Businesses

Security – A Key Concern

Singapore

An Advanced Online Banking Market

Online Banking in Singapore – At a Glance

Product/Service Launches

Strategic Corporate Developments

B. MARKET ANALYTICS 

Table 29. Rest of Asia-Pacific Recent Past, Current & Future Analysis for Internet

Banking Analyzed with Number of Customers in Thousand for Years 2006 through 2015

(includes corresponding Graph/Chart)

5.LATIN AMERICA

Market Analysis

Table 30. Latin American Recent Past, Current & Future Analysis for Internet Banking

by Geographic Region – Brazil, Mexico, and Rest of Latin American Markets

Independently Analyzed with Number of Customers in Thousand for Years 2006

through 2015 (includes corresponding Graph/Chart)

Table 31. Latin American 11-Year Perspective for Internet Banking by Geographic
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Region – Percentage Share Breakdown of Number of Customers for Brazil, Mexico and

Rest of Latin America for 2006, 2009 & 2015 (includes corresponding Graph/Chart)

5A.BRAZIL

Market Analysis

Table 32. Brazilian Recent Past, Current & Future Analysis for Internet Banking

Analyzed with Number of Customers in Thousand for Years 2006 through 2015

(includes corresponding Graph/Chart)

5B.MEXICO

A. MARKET ANALYSIS 

Outlook

Mexican Online Banking Market – An Overview

B. MARKET ANALYTICS 

Table 33. Mexican Recent Past, Current & Future Analysis for Internet Banking

Analyzed with Number of Customers in Thousand for Years 2006 through 2015

(includes corresponding Graph/Chart)

5C.REST OF LATIN AMERICA

Market Analysis

Table 34. Rest of Latin American Recent Past, Current & Future Analysis for Internet

Banking Analyzed with Number of Customers in Thousand for Years 2006 through 2015

(includes corresponding Graph/Chart)

6.REST OF WORLD

A. MARKET ANALYSIS 
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Outlook

Canada

Canadian Internet Banking Market: An Overview

Key Statistics

Jamaica

Online Banking Usage Increases in Jamaica

Turkey

Internet Banking in Turkey

Product/Service Launches

Strategic Corporate Developments

B. MARKET ANALYTICS 

Table 35. Rest of World Recent Past, Current & Future Analysis for Internet Banking

Analyzed with Number of Customers in Thousand for Years 2006 through 2015

(includes corresponding Graph/Chart)

IV. COMPETITIVE LANDSCAPE

Total Companies Profiled: 172(including Divisions/Subsidiaries - 188)

Region/CountryPlayers

The United States

Canada

Japan

Europe

France

Germany

The United Kingdom

Rest of Europe

Asia-Pacific (Excluding Japan)

Latin America

Middle East

Africa
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