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Abstracts

This report analyzes the worldwide markets for Human Resource Outsourcing (HRO) in

US$ Million by the following Service Segments: Benefits Administration Services,

Payroll Services, Education and Training Services, Recruitment and Staffing Services,

Hiring Administration Services, and Other Services. The report provides separate

comprehensive analytics for the US, Canada, Europe, Asia-Pacific, and Rest of World.

Annual estimates and forecasts are provided for the period 2009 through 2017. Also, a

six-year historic analysis is provided for these markets. The report profiles 274

companies including many key and niche players such as Accenture Plc, Adecco S.A,

Aon Hewitt LLC, Automatic Data Processing, Inc., Ceridian Corporation, Empower

Software Solutions, Inc., Fidelity Management and Research LLC, General Outsourcing

Co, Ltd., Genesys, Hewitt Associates, LLC, IBM Global Business Services, Mercer,

NorthgateArinso UK Limited, NorthgateArinso, Inc., Paychex, Inc., Pinstripe, Inc.,

Randstad Holding NV, Talx Corporation, TriCore, Inc., Ultimate Software Group, Inc.,

Xerox Corporation, and ExcellerateHRO Corporation. Market data and analytics are

derived from primary and secondary research. Company profiles are primarily based

upon search engine sources in the public domain.
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Vurv Sets up HRO Center of Excellence
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Ceridian Bags Somerfield’s HR Services Contract
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HR XCEL to Offer HRO Services to PJCOMN and Papa John’s Pizza Restaurants

CloverTex Outsources HR Activities to HR XCEL, LLC

ADP Partners with Synovus to Provide COS

SourceMind Bags Additional Contract from the US Bank

CSC Bags BPO and IT Outsourcing Contract from the U.S. Life Insurer

Workscape Expands Benefits Administration Operations

KPN Outsources Salary Administration Services to LogicaCMG

Pearl Group Awards BPO Deal to Diligenta

WM-data AB Bags Electrolux IT Outsourcing Contract

WM-Data Inks Outsourcing Contract With BTJ Group

Smith, Frank & Partners Floats Joint Venture with Roach Howard Smith & Barton

Ma Foi Forays Into Middle-East HR Services Market

Helios HR Purchases HR Advantage
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TriNet Inaugurates New Headquarters in Boston

The Castleton Group Teams with Senn Dunn Insurance

Hewitt Initiates Mobility Services in Shanghai

Quest Inc. Outsources HR Activities to CoAdvantage

ClearPoint and Terra Nova Inks Merger Agreement

National PEO Offers HR Outsourcing Services to Restaurant Industry

Convergys Corp. Wins Dupont’s HR Outsourcing Contract

Accenture to Provide HR Outsourcing Services to New Century Financial Corp

PACEL Acquires HR Contracts of Capital Resource Solutions

ADP to Acquire Outsourcing Services and Solutions Provider, Employease

Secova, UltraLink Unify Operations

PACEL to Acquire WWPSV

TWC Group Merges with HR Impact

HALO Technology Holdings Creates HRMS Leader, Empagio

TriNet Purchases Assets of Outsource Group

EquaTerra, TPI Call Off Merger

Accenture Kicks Off Delivery Center in Texas

Accenture, Whirlpool Ink Long Term Pact

Accenture, Unilever Ink Global Outsourcing Deal

CVS/pharmacy Signs Long-Term BTO Contract with IBM

TALX Corp, ADP Ally for Employment & Verification Service

Greenfire International Acquires Intercede

Progressive Employer Services Acquires SEMC

Kenexa Acquires Knowledge Workers Inc

Resolve Staffing Acquire ELS to Form Nation's Top HRO

Nautic Partners Concludes Acquisition of Oasis Outsourcing

IKEA Awards HR Outsourcing Contract to ADP

AlphaStaff Commences HR Operations in Texas

Workstream, ExcellerateHRO Enter Distribution Pact

Hewitt Join Hands with Sun Microsystems to Enable HR BPO Operations

Quintek Expands to Two Additional BPO Markets

ADP, First Data Sign Distribution Pact for Payroll Outsourcing Services

Steria Wins Outsourcing Contract for French Town

Accenture Establishes BPO Delivery Centers in East Europe

Mercer Acquires Pendia Associates AG

HP, Nestle Ink HRO Deal

NASSCOM, CBI Enable Low-Cost BPO Expertise to European SMEs

ARINSO, Vurv Ally for Advanced Talent Management Resource

Nordea Bank, Zalaris Team Up for Payroll Management
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Finnish Firms Personec, Tuko Logistics Ink Outsourcing Contract

Northgate Bags Outsourcing Contract from Boots

WM-data Acquires Proffice Service Centers AB

MGI Expands to Europe

Empagio Sets Up Payroll Tax Filing Division

Talent2 International to Invest in Indian HR Firm

Mercer HR Services Inks Partnership Deal for Global Operation Centre

ProLease Adopts New Name, TalentPro

IBM Japan Inks HR Agreement with Sanyo Electric

Convergys Open Branch Office in Dalian

ACS Establishes Human Capital Management Solutions

Accenture, Crestline Join Hands for BPO Services

Convergys Bags SAP's BPO Program Membership

ExcellerateHRO Clinches Major Contract from Bank Of America

7-ELEVEN RENEWS BENEFIT ADMINISTRATION AGREEMENT WITH

EXCELLERATEHRO

Accenture Acquires BPO Assets of Savista

ACS Bags HR BPO Contract from GlaxoSmithKline

ACS Takes Over Intellinex

ExcellerateHRO Commences Operations in Des Moines, IA

AHT, Genesys Partner to Improve HR Solutions for Healthcare Industry

Genesys Extends Services for Filing Payroll Tax

Hewitt Bags HR BPO Contract from Catholic Health Initiatives

Avon Partners IBM for HR Business Transformation Outsourcing Services

ACS Sign Pact to Become SAP Implementation & Support Partner for Safety-Kleen

Adecco Group Establishes Adecco Institute

Hewitt Associates Clinches Contract from Centrica

Rhodia Partners IBM, ADP to Strengthen Human Resources Wing

Convergys Bags HR Contract From IHG

Goodyear Extends HRO Contract with ACS

Wink Companies Selects UltiPro Solutions for HR/ Payroll Processing

Glacier Bancorp Upgrades HR/Benefits/Payroll with UltiPro Intersourcing Model

Birmingham Water Works Opts for UltiPro to Streamline HR and Talent Management

Mesa Selects Ultimate Software’s UltiPro for Web-based HR/Payroll Solutions

United Dominion Selects Ultimate Software’s UltiPro Intersourcing Model

Sawyer Realty Holdings Purchases UltiPro Intersourcing Model

Aon Consulting Clinches Multi-Dollar Contract from United Rentals, Inc

+44 20 8123 2220
info@marketpublishers.com

Human Resource Outsourcing (HRO): Market Research Report

https://marketpublishers.com/report/services/other_services/human_resource_outsourcing_market_research_report.html


PlatformOne Bags Five Major Contracts

The Right Thing Bags RPO Contract From Unisys

PEO Acquires Aegis Group

BBC Grants Major Contract to Capita Plc

Northgate Pockets Engage Technologies

Personec Clinches Major Contract From Oriola

Hewitt Establishes Benefit and Pension Services Team in Budapest

NetFabric Holdings Sets Up Establishment In India

Automatic Data Processing Pockets Taxware, LP

Silver Lake Partners, Blackstone Group to Acquire Northgate

Pinstripe Establishes Healthcare Group for Talent Acquisition/Recruitment Service

Arinso Bags Major Contract from CA, Inc

10.FOCUS ON SELECT GLOBAL PLAYERS

Accenture Plc (Ireland)

Adecco S.A. (Switzerland)

Aon Hewitt LLC (USA)

Automatic Data Processing, Inc. (USA)

Ceridian Corporation (USA)

Empower Software Solutions, Inc. (USA)

Fidelity Management and Research LLC (USA)

General Outsourcing Co, Ltd. (Thailand)

Genesys (USA)

IBM Global Business Services (USA)

Mercer (UK)

NorthgateArinso UK Limited (UK)

NorthgateArinso, Inc. (USA)

Paychex, Inc. (USA)

Pinstripe, Inc. (USA)

Randstad Holding NV (The Netherlands)

Talx Corporation (USA)

TriCore, Inc. (USA)

Ultimate Software Group, Inc. (USA)

Xerox Corporation (USA)

ExcellerateHRO Corporation (USA)

11.GLOBAL MARKET PERSPECTIVE
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Table 3: World Recent Past, Current and Future Analysis for Human Resource

Outsourcing by Geographic Region – US, Canada, Europe, Asia-Pacific and Rest of

World Independently Analyzed by Annual Revenues in US$ Million for the Years 2009

through 2017 (includes corresponding Graph/Chart)

Table 4: World Historic Review for Human Resource Outsourcing by Geographic

Region – US, Canada, Europe, Asia-Pacific and Rest of World Markets Independently

Analyzed by Annual Revenues in US$ Million for the Years 2003 through 2008 (includes

corresponding Graph/Chart)

Table 5: World 15-Year Perspective for Human Resource Outsourcing by Geographic

Region – Percentage Breakdown of Revenues for US, Canada, Europe, Asia-Pacific

and Rest of World Markets for the Years 2003, 2011 and 2017 (includes corresponding

Graph/Chart)

Table 6: World Recent Past, Current and Future Analysis for Benefits Administration

Services by Geographic Region – US, Canada, Europe, Asia-Pacific and Rest of World

Markets Independently Analyzed by Annual Revenues in US$ Million for the Years 2009

through 2017 (includes corresponding Graph/Chart)

Table 7: World Historic Review for Benefits Administration Services by Geographic

Region – US, Canada, Europe, Asia-Pacific and Rest of World Markets Independently

Analyzed by Annual Revenues in US$ Million for the Years 2003 through 2008 (includes

corresponding Graph/Chart)

Table 8: World 15-Year Perspective for Benefits Administration Services by Geographic

Region – Percentage Breakdown of Revenues for US, Canada, Europe, Asia-Pacific

and Rest of World Markets for the Years 2003, 2011 and 2017 (includes corresponding

Graph/Chart)

Table 9: World Recent Past, Current and Future Analysis for Payroll Services by

Geographic Region – US, Canada, Europe, Asia-Pacific and Rest of World Markets

Independently Analyzed by Annual Revenues in US$ Million for the Years 2009 through

2017 (includes corresponding Graph/Chart)

Table 10: World Historic Review for Payroll Services by Geographic Region – US,

Canada, Europe, Asia-Pacific and Rest of World Markets Independently Analyzed by

Annual Revenues in US$ Million for the Years 2003 through 2008 (includes

corresponding Graph/Chart)

Table 11: World 15-Year Perspective for Payroll Services by Geographic Region –

Percentage Breakdown of Revenues for US, Canada, Europe, Asia-Pacific and Rest of

World Markets for the Years 2003, 2011 and 2017 (includes corresponding

Graph/Chart)

Table 12: World Recent Past, Current and Future Analysis for Education and Training

Services by Geographic Region – US, Canada, Europe, Asia-Pacific and Rest of World

Markets Independently Analyzed by Annual Revenues in US$ Million for the Years 2009
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through 2017 (includes corresponding Graph/Chart)

Table 13: World Historic Review for Education and Training Services by Geographic

Region – US, Canada, Europe, Asia-Pacific and Rest of World Markets Independently

Analyzed by Annual Revenues in US$ Million for the Years 2003 through 2008 (includes

corresponding Graph/Chart)

Table 14: World 15-Year Perspective for Education and Training Services by

Geographic Region – Percentage Breakdown of Revenues for US, Canada, Europe,

Asia-Pacific and Rest of World Markets for the Years 2003, 2011 and 2017 (includes

corresponding Graph/Chart)

Table 15: World Recent Past, Current and Future Analysis for Recruitment and Staffing

Services by Geographic Region – US, Canada, Europe, Asia-Pacific and Rest of World

Markets Independently Analyzed by Annual Revenues in US$ Million for the Years 2009

through 2017 (includes corresponding Graph/Chart)

Table 16: World Historic Review for Recruitment and Staffing Services by Geographic

Region – US, Canada, Europe, Asia-Pacific and Rest of World Markets Independently

Analyzed by Annual Revenues in US$ Million for the Years 2003 through 2008 (includes

corresponding Graph/Chart)

Table 17: World 15-Year Perspective for Recruitment and Staffing Services by

Geographic Region – Percentage Breakdown of Revenues for US, Canada, Europe,

Asia and Rest of World Markets for the Years 2003, 2011 and 2017 (includes

corresponding Graph/Chart)

Table 18: World Recent Past, Current and Future Analysis for Hiring Administration

Services by Geographic Region – US, Canada, Europe, Asia-Pacific and Rest of World

Markets Independently Analyzed by Annual Revenues in US$ Million for the Years 2009

through 2017 (includes corresponding Graph/Chart)

Table 19: World Historic Review for Hiring Administration Services by Geographic

Region – US, Canada, Europe, Asia-Pacific and Rest of World Independently Analyzed

by Annual Revenues in US$ Million for the Years 2003 through 2008 (includes

corresponding Graph/Chart)

Table 20: World 15-Year Perspective for Hiring Administration Services by Geographic

Region – Percentage Breakdown of Revenues for US, Canada, Europe, Asia-Pacific

and Rest of World Markets for the Years 2003, 2011 and 2017 (includes corresponding

Graph/Chart)

Table 21: World Recent Past, Current and Future Analysis for Other Human Resource

Outsourcing Services by Geographic Region – US, Canada, Europe, Asia-Pacific and

Rest of World Markets Independently Analyzed by Annual Revenues in US$ Million for

the Years 2009 through 2017 (includes corresponding Graph/Chart)

Table 22: World Historic Review for Other Human Resource Outsourcing Services by

Geographic Region – US, Canada, Europe, Asia-Pacific and Rest of World Markets
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Independently Analyzed by Annual Revenues in US$ Million for the Years 2003 through

2008 (includes corresponding Graph/Chart)

Table 23: World 15-Year Perspective for Other Human Resource Outsourcing Services

by Geographic Region – Percentage Breakdown of Revenues for US, Canada, Europe,

Asia-Pacific and Rest of World Markets for the Years 2003, 2011 and 2017 (includes

corresponding Graph/Chart)

III. MARKET

1.THE UNITED STATES

A. Market Analysis

Impact of Recession

Uncertain Economy: A Time for Negotiating Deals

Outsourcing of Individual HR Processes

End-to-End HRO BPO Services

Sustaining Profitability – The Primary Focus Area

Indian IT Outsourcers – A Way Out for Clients Seeking HR BPO Services

US Employers Opt for Selective Outsourcing

HR BPO - Transforming the HR Function

Middle-Market Companies – Lethargic to Implement HCM

Mid-Market Companies – Driving RPO Services

Small Businesses Prefer PEOs for HR Outsourcing

Competitive Landscape

Consulting Community

HRO: Role of HR Manager

Table 24: Major Outsourcing Activities in the US (includes corresponding Graph/Chart)

B. Market Analytics

Table 25: US Recent Past, Current and Future Analysis for Human Resource

Outsourcing by Service Segment – Benefits Administration Services, Payroll Services,

Education and Training Services, Recruitment and Staffing Services, Hiring

Administration Services and Other Services Independently Analyzed by Annual

Revenues in US$ Million for the Years 2009 through 2017 (includes corresponding

Graph/Chart)

Table 26: US Historic Review for Human Resource Outsourcing by Service Segment –

Benefits Administration Services, Payroll Services, Education and Training Services,

Recruitment and Staffing Services, Hiring Administration Services and Other Services

Independently Analyzed by Annual Revenues in US$ Million for the Years 2003 through

2008 (includes corresponding Graph/Chart)
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Table 27: US 15-Year Perspective for Human Resource Outsourcing by Service

Segment – Percentage Breakdown of Revenues for Benefits Administration Services,

Payroll Services, Education and Training Services, Recruitment and Staffing Services,

Hiring Administration Services and Other Services for the Years 2003, 2011 and

2017(includes corresponding Graph/Chart)

2.CANADA

A. Market Analysis

HR Outsourcing: On an Upswing

B. Market Analytics

Table 28: Canadian Recent Past, Current and Future Analysis for Human Resource

Outsourcing by Service Segment – Benefits Administration Services, Payroll Services,

Education and Training Services, Recruitment and Staffing Services, Hiring

Administration Services and Other Services Independently Analyzed by Annual

Revenues in US$ Million for the Years 2009 through 2017 (includes corresponding

Graph/Chart)

Table 29: Canadian Historic Review for Human Resource Outsourcing by Service

Segment – Benefits Administration Services, Payroll Services, Education and Training

Services, Recruitment and Staffing Services, Hiring Administration Services and Other

Services Independently Analyzed by Annual Revenues in US$ Million for the Years

2003 through 2008 (includes corresponding Graph/Chart)

Table 30: Canadian 15-Year Perspective for Human Resource Outsourcing by Service

Segment – Percentage Breakdown of Revenues for Benefits Administration Services,

Payroll Services, Education and Training Services, Recruitment and Staffing Services,

Hiring Administration Services and Other Services for the Years 2003, 2011 and 2017

(includes corresponding Graph/Chart)

3.EUROPE

A. Market Analysis

A Glimpse of European BPO Market

HR Outsourcing: A Growing Market

Multi-Process HRO Initiatives in Europe

Near-Shore Service Delivery – A Key Consideration in Europe

RPO Market in Europe

B. Market Analytics

Table 31: European Recent Past, Current and Future Analysis for Human Resource

Outsourcing by Geographic Region – France, Germany, Italy, UK and Rest of Europe
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Independently Analyzed by Annual Revenues in US$ Million for the Years 2009 through

2017 (includes corresponding Graph/Chart)

Table 32: European Historic Review for Human Resource Outsourcing by Geographic

Region – France, Germany, Italy, UK and Rest of Europe Independently Analyzed by

Annual Revenues in US$ Million for the Years 2003 through 2008 (includes

corresponding Graph/Chart)

Table 33: European 15-Year Perspective for Human Resource Outsourcing by

Geographic Region – Percentage Breakdown of Revenues for France, Germany, Italy,

UK and Rest of Europe for the Years 2003, 2011 and 2017(includes corresponding

Graph/Chart)

Table 34: European Recent Past, Current and Future Analysis for Human Resource

Outsourcing by Service Segment – Benefits Administration Services, Payroll Services,

Education and Training Services, Recruitment and Staffing Services, Hiring

Administration Services and Other Services Independently Analyzed by Annual

Revenues in US$ Million for the Years 2009 through 2017 (includes corresponding

Graph/Chart)

Table 35: European Historic Review for Human Resource Outsourcing by Service

Segment – Benefits Administration Services, Payroll Services, Education and Training

Services, Recruitment and Staffing Services, Hiring Administration Services and Other

Services Independently Analyzed by Annual Revenues in US$ Million for Years 2003

through 2008 (includes corresponding Graph/Chart)

Table 36: European 15-Year Perspective for Human Resource Outsourcing by Service

Segment – Percentage Breakdown of Revenues for Benefits Administration Services,

Payroll Services, Education and Training Services, Recruitment and Staffing Services,

Hiring Administration Services and Other Services for the Years 2003, 2011 and 2017

(includes corresponding Graph/Chart)

3A.FRANCE

Market Analytics

Table 37: French Recent Past, Current and Future Analysis for Human Resource

Outsourcing by Service Segment – Benefits Administration Services, Payroll Services,

Education and Training Services, Recruitment and Staffing Services, Hiring

Administration Services and Other Services Independently Analyzed by Annual

Revenues in US$ Million for the Years 2009 through 2017 (includes corresponding

Graph/Chart)

Table 38: French Historic Review for Human Resource Outsourcing by Service

Segment – Benefits Administration Services, Payroll Services, Education and Training

Services, Recruitment and Staffing Services, Hiring Administration Services and Other
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Services Independently Analyzed by Annual Revenues in US$ Million for the Years

2003 through 2008 (includes corresponding Graph/Chart)

Table 39: French 15-Year Perspective for Human Resource Outsourcing by Service

Segment – Percentage Breakdown of Revenues for Benefits Administration Services,

Payroll Services, Education and Training Services, Recruitment and Staffing Services,

Hiring Administration Services and Other Services for the Years 2003, 2011 and 2017

(includes corresponding Graph/Chart)

3B.GERMANY

Market Analytics

Table 40: German Recent Past, Current and Future Analysis for Human Resource

Outsourcing by Service Segment – Benefits Administration Services, Payroll Services,

Education and Training Services, Recruitment and Staffing Services, Hiring

Administration Services and Other Services Independently Analyzed by Annual

Revenues in US$ Million for the Years 2009 through 2017 (includes corresponding

Graph/Chart)

Table 41: German Historic Review for Human Resource Outsourcing by Service

Segment – Benefits Administration Services, Payroll Services, Education and Training

Services, Recruitment and Staffing Services, Hiring Administration Services and Other

Services Independently Analyzed by Annual Revenues in US$ Million for the Years

2003 through 2008 (includes corresponding Graph/Chart)

Table 42: German 15-Year Perspective for Human Resource Outsourcing by Service

Segment – Percentage Breakdown of Revenues for Benefits Administration Services,

Payroll Services, Education and Training Services, Recruitment and Staffing Services,

Hiring Administration Services and Other Services for the Years 2003, 2011 and

2017(includes corresponding Graph/Chart)

3C.ITALY

Market Analytics

Table 43: Italian Recent Past, Current and Future Analysis for Human Resource

Outsourcing by Service Segment – Benefits Administration Services, Payroll Services,

Education and Training Services, Recruitment and Staffing Services, Hiring

Administration Services and Other Services Independently Analyzed by Annual

Revenues in US$ Million for the Years 2009 through 2017 (includes corresponding

Graph/Chart)

Table 44: Italian Historic Review for Human Resource Outsourcing by Service Segment

– Benefits Administration Services, Payroll Services, Education and Training Services,
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Recruitment and Staffing Services, Hiring Administration Services and Other Services

Independently Analyzed by Annual Revenues in US$ Million for the Years 2003 through

2008 (includes corresponding Graph/Chart)

Table 45: Italian 15-Year Perspective for Human Resource Outsourcing by Service

Segment – Percentage Breakdown of Revenues for Benefits Administration Services,

Payroll Services, Education and Training Services, Recruitment and Staffing Services,

Hiring Administration Services and Other Services for the Years 2003, 2011 and 2017

(includes corresponding Graph/Chart)

3D.THE UNITED KINGDOM

A. Market Analysis

HR Outsourcing Market: On Road to Recovery

Rising Demand for HRO Services from Public Sector

B. Market Analytics

Table 46: UK Recent Past, Current and Future Analysis for Human Resource

Outsourcing by Service Segment – Benefits Administration Services, Payroll Services,

Education and Training Services, Recruitment and Staffing Services, Hiring

Administration Services and Other Services Independently Analyzed by Annual

Revenues in US$ Million for the Years 2009 through 2017 (includes corresponding

Graph/Chart)

Table 47: UK Historic Review for Human Resource Outsourcing by Service Segment –

Benefits Administration Services, Payroll Services, Education and Training Services,

Recruitment and Staffing Services, Hiring Administration Services and Other Services

Independently Analyzed by Annual Revenues in US$ Million for the Years 2003 through

2008 (includes corresponding Graph/Chart)

Table 48: UK 15-Year Perspective for Human Resource Outsourcing by Service

Segment – Percentage Breakdown of Revenues for Benefits Administration Services,

Payroll Services, Education and Training Services, Recruitment and Staffing Services,

Hiring Administration Services and Other Services for the Years 2003, 2011 and 2017

(includes corresponding Graph/Chart)

3E.REST OF EUROPE

Market Analytics

Table 49: Rest of Europe Recent Past, Current and Future Analysis for Human

Resource Outsourcing by Service Segment – Benefits Administration Services, Payroll

Services, Education and Training Services, Recruitment and Staffing Services, Hiring

Administration Services and Other Services Independently Analyzed by Annual
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Revenues in US$ Million for the Years 2009 through 2017 (includes corresponding

Graph/Chart)

Table 50: Rest of Europe Historic Review for Human Resource Outsourcing by Service

Segment – Benefits Administration Services, Payroll Services, Education and Training

Services, Recruitment and Staffing Services, Hiring Administration Services and Other

Services Independently Analyzed by Annual Revenues in US$ Million for the Years

2003 through 2008 (includes corresponding Graph/Chart)

Table 51: Rest of Europe 15-Year Perspective for Human Resource Outsourcing by

Service Segment – Percentage Breakdown of Revenues for Benefits Administration

Services, Payroll Services, Education and Training Services, Recruitment and Staffing

Services, Hiring Administration Services and Other Services for the Years 2003, 2011

and 2017 (includes corresponding Graph/Chart)

4.ASIA-PACIFIC

A. Market Analysis

An Overview of HRO Market in Asia

HRO Providers Target Mid-Market Segment

Challenges for Companies Adopting HRO in India and China

India

Vast Outsourcing Opportunities

Indian RPO Industry Holds Promise

Depreciating Rupee: Boon or Bane?

China

Government Initiatives & Policies Boost Prospects

Multinationals Wield Significant Influence

Table 52: Chinese HRO Market by Region (2010): Percentage Share Breakdown for

Shanghai, Beijing, Guangdong, and Others (includes corresponding Graph/Chart)

Table 53: Market Share of Leading Players in the Chinese HRO Market (2010) (includes

corresponding Graph/Chart)

Thailand

Japan

B. Market Analytics

Table 54: Asia-Pacific Recent Past, Current and Future Analysis for Human Resource

Outsourcing by Service Segment – Benefits Administration Services, Payroll Services,

Education and Training Services, Recruitment and Staffing Services, Hiring

Administration Services and Other Services Independently Analyzed by Annual

Revenues in US$ Million for the Years 2009 through 2017 (includes corresponding

Graph/Chart)
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Table 55: Asia-Pacific Historic Review for Human Resource Outsourcing by Service

Segment – Benefits Administration Services, Payroll Services, Education and Training

Services, Recruitment and Staffing Services, Hiring Administration Services and Other

Services Independently Analyzed by Annual Revenues in US$ Million for the Years

2003 through 2008 (includes corresponding Graph/Chart)

Table 56: Asia-Pacific 15-Year Perspective for Human Resource Outsourcing by

Service Segment – Percentage Breakdown of Revenues for Benefits Administration

Services, Payroll Services, Education and Training Services, Recruitment and Staffing

Services, Hiring Administration Services and Other Services for the Years 2003, 2011

and 2017 (includes corresponding Graph/Chart)

5.REST OF WORLD

Market Analytics

Table 57: Rest of World Recent Past, Current and Future Analysis for Human Resource

Outsourcing by Service Segment – Benefits Administration Services, Payroll Services,

Education and Training Services, Recruitment and Staffing Services, Hiring

Administration Services and Other Services Independently Analyzed by Annual

Revenues in US$ Million for the Years 2009 through 2017 (includes corresponding

Graph/Chart)

Table 58: Rest of World Historic Review for Human Resource Outsourcing by Service

Segment – Benefits Administration Services, Payroll Services, Education and Training

Services, Recruitment and Staffing Services, Hiring Administration Services and Other

Services Independently Analyzed by Annual Revenues in US$ Million for the Years

2003 through 2008 (includes corresponding Graph/Chart)

Table 59: Rest of World 15-Year Perspective for Human Resource Outsourcing by

Service Segment – Percentage Breakdown of Revenues for Benefits Administration

Services, Payroll Services, Education and Training Services, Recruitment and Staffing

Services, Hiring Administration Services and Other Services Markets for the Years

2003, 2011 and 2017 (includes corresponding Graph/Chart)

IV. COMPETITIVE LANDSCAPE

Total Companies Profiled: 274 (including Divisions/Subsidiaries - 301)

The United States (211)

Canada (6)

Japan (6)

Europe (40)

- France (2)
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- Germany (2)

- The United Kingdom (27)

- Rest of Europe (9)

Asia-Pacific (Excluding Japan) (38)
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