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This report analyzes the worldwide markets for Business Continuity and Disaster
Recovery Solutions and Services in US$ Million by the following Categories - BC/DR
Solutions (BC/DR Software & BC/DR Hardware) and BC/DR Services. The report also
analyzes the total market by the following Business Sectors — Large Enterprises, and
Small & Medium Businesses. The report provides separate comprehensive analytics for
the US, Canada, Japan, Europe, Asia-Pacific, Latin America, and Rest of World. Annual
estimates and forecasts are provided for the period 2009 through 2017. Also, a six-year
historic analysis is provided for these markets. The report profiles 109 companies
including many key and niche players such as Acronis Inc., Autonomy Corporation PIc,
CA Technologies, Inc., Cisco Systems, Inc., Citrix Systems, Inc., EMC Corporation,
FalconStor Software Inc., Hewlett-Packard Company, IBM Corporation, ICM, InMage
Systems, Inc., NetApp Inc., Oracle Corporation, SunGard Data Systems Inc., Symantec
Corporation, Vision Solutions Inc., and VMware, Inc. Market data and analytics are
derived from primary and secondary research. Company profiles are mostly extracted
from URL research and reported select online sources.
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1.INTRODUCTION, METHODOLOGY & PRODUCT DEFINITIONS

Study Reliability and Reporting Limitations
Disclaimers

Data Interpretation & Reporting Level
Quantitative Techniques & Analytics
Product Definitions and Scope of Study

2.INDUSTRY OVERVIEW

The Paramount Importance of Risk Management: A Quick Primer
Risk Management & The Recent Financial Crisis
A Peek Into How Opportunities Echo Downstream Into the Business Continuity Market?
The Business Case for Protecting the Knowledge Assets of a Company
Disaster Recovery Solutions Poised to Gain
Current Market Scenario
Recession Induced Bankruptcies Undermine the Value of Business Continuity Function
Table 1: Business and Non-Business Bankruptcy Filings (in 000s) in the United States
for the Years 2006 Through 2010 (includes corresponding Graph/Chart)
World Beyond Recession
Outlook
Market Trends & Drivers
Tightening Regulations Spur Adoption of BC/DR Solutions & Services
Large-Scale Enterprises: Early Adopters
Developing Markets: Hot Spots for Future Growth
Advances in Business Continuity/Data Recovery Technologies to Drive Growth
Financial Institutions: A Major End-User Market for BC/DR Solutions
Vendors Team Up to Offer Bundled Packages
Data Replication Solutions to Attract Considerable Attention among IT Organizations
The Curious Case of the Clouds: A Threat or an Opportunity
Outsourcing IT Infrastructure Functions to the Cloud Cuts BC/DR Execution Efforts
Business Continuity On Clouds: Hedging the Risks of the Unknown Future
Business Continuity On Clouds: A Peek Into Evolving Business Models
Data Confidentiality Issues Mar the Market for Cloud Storage & Data Recovery
Market Share Findings
Table 2: World Market for Business Continuity and Disaster Recovery Solutions &
Services (2010): Percentage Market Share Breakdown of Leading Solution Providers
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(includes corresponding Graph/Chart)
3.TECHNOLOGY/SERVICE OVERVIEW

Business Continuity and Disaster Recovery: An Introduction
Backup And Recovery/Restoration Process

Business Continuity and Disaster Recovery (BC/DR) Solutions and Services
BC/DR Solutions & Services

BC/DR Hardware

Magnetic tapes

Disks

Optical Tapes

Solid-state storage Drives

BC/DR Software

Business Continuity Planning (BCP) Software

Online Backup Software

Data Deduplication Software

BC/DR Services

4. RECENT INDUSTRY ACTIVITY

Paragon Software Group Signs Agreement with Arbitech

KineticDTM Takes Over ROBOBAK TM

Neverfail Enters Into Partnership with KingsBridge

Acronis Teams Up with NETGEAR

Geminare and Allstream Team up

Quest Software Snaps Up BakBone Software

Dell Acquires Compellent Technologies

SunGard Selects InMage’s ScoutCloud Platform

Consonus and NetApp Enter into Partnership

Netsmart Technologies Enters Into Alliance with Vision Solution
VirtualSharp Solutions Partners with MTI for Distribution of ReliableDR Solution
MarquisNet and Colo5 Enter Into Joint-Operating Agreement

iland to Use vConverter and vReplicator of Vizioncore

Kaseya Selects Replay Applmage of AppAssure

StorageCraft Enters into Partnership with Doyenz

NetEnrich Snaps Up Simply Continuous

Consistent Computer & Paragon Software Group Enter into Partnership
MicroAge Enters Into Partnership with PSG
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TAMP Systems Partners TELEHOUSE to Launch DRS-I Module
5.PRODUCT INTRODUCTIONS/INNOVATIONS

Zentyal Launches DR Service for Zentyal Servers

Vision Solutions Unveils Updates for AIX Software 3.6

virtualDCS Introduces Disaster Recovery and Business Continuity Service
Kaseya Rolls Out New SMB Software Tools for Backup Services

Quest Software Releases Improved vRanger Pro

EASEUS Unveils EASEUS Todo Backup Home 2.0

VeriStor Systems Introduces VeriStor Cloud Services

Zenith Infotech Launches MirrorCloud Software for SMB Market

El Fresko Technologies Introduces MagnaStor® FS Archiver

ROBODRS Introduces ROBOBAK Version 11 Data Protection Software for MSPs
InMage® Launches InMage ScoutCloudTM Platform

FiberCloud Unveils Online Data Backup Software

Netriplex Introduces 1 GigE Private-Line Disaster Recovery Colocation

Ingram Micro Launches New Cloud-Based Services for North American Partners
InMage Launches InMage Scout Version 6.0

Veeam Software Introduces Novel vPowerTM Technology

InMage Scout Introduces Inmage Scout Version 5.5

AppAssure Unveils Replay 4 Backup and Disaster Recovery Software

PSG Unveils Paragon Exchange Protection

InMage Launches vContinuum

Acronis Introduces Acronis® True ImageTM Home 2011 Netbook Edition
CommVault Unveils Cloud DR

NetApp & Syncsort Introduce NetApp Syncsort Integrated Backup

Qwest Communications Launches Qwest Real-Time Application Recovery
Lawson Software Launches Lawson Disaster Recovery

ActifioTM Introduces New Solutions from Actifio Software Range

Continuity SoftwareTM Unveils RecoverGuard v5.2

Weidenhammer Unveils vRescue Disaster Recovery Service

ePLDT Launches Disaster Recovery Solutions

GDS Global Destination Services Introduces GDS Backup Data Protection Service
Teneros Introduces DR as a service

Dmailer Launches Advanced Edition of Dmailer Backup V2.9

GFI Software Introduces GFI Backup 2010 Business Edition

Zmanda Launches Disaster Recovery Option for MySQL Zmanda Recovery Manager
Genie9 Launches Genie Timeline 2.0 Software
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Verizon Communications and IBM Introduce Managed Data Vault Cloud Service
Rocket Software Introduces 1.4 Version of Servergraph Data Protection Expert
Unitrends Introduces Novel Vault2Cloud Disaster Recovery Service

SOS Online Backup Introduces New SOS Universal BackupTM Version
Double-Take Introduces Double-Take Cloud Real-Time Workload Recovery Platform
Verizon Business and Nirvanix Launch Verizon Cloud Storage

Unitrends Software Unveils Release 5 Software

CA Introduces CA ARCserve Product Range

MJC Group Unveils Guardian Server

Vision Solutions Launches RecoverNow V5.1 for IBMi Operating System
InMage Unveils Scout V5.5

InMage Unveils Cloud-Optimized Infrastructure

6.FOCUS ON SELECT PLAYERS

Acronis Inc (USA)

Autonomy Corporation Plc (United Kingdom)
CA Technologies, Inc. (USA)
Cisco Systems, Inc. (USA)

Citrix Systems, Inc (USA)

EMC Corporation (USA)
FalconStor Software Inc (USA)
Hewlett-Packard Company (USA)
IBM Corporation (USA)

ICM (UK)

InMage Systems, Inc. (USA)
NetApp Inc (USA)

Oracle Corporation (USA)
SunGard Data Systems Inc (USA)
Symantec Corporation (USA)
Vision Solutions Inc (USA)
VMware, Inc (USA)

7.GLOBAL MARKET PERSPECTIVE

Table 3: World Recent Past, Current & Future Analysis for Business Continuity and
Disaster Recovery Solutions & Services by Geographic Region — US, Canada, Japan,
Europe, Asia-Pacific, Latin America and Rest of World Markets Independently Analyzed
with Annual Sales Figures in US$ Million for Years 2009 through 2017 (includes
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corresponding Graph/Chart)

Table 4: World Historic Review for Business Continuity and Disaster Recovery
Solutions & Services by Geographic Region — US, Canada, Japan, Europe, Asia-
Pacific, Latin America and Rest of World Markets Independently Analyzed with Annual
Sales Figures in US$ Million for Years 2003 through 2008 (includes corresponding
Graph/Chart)

Table 5: World 15-Year Perspective for Business Continuity and Disaster Recovery
Solutions & Services by Geographic Region — Percentage Breakdown of Value Sales
for US, Canada, Japan, Europe, Asia-Pacific, Latin America and Rest of World Markets
for Years 2003, 2010 and 2017 (includes corresponding Graph/Chart)

By Category
Solutions

Table 6: World Recent Past, Current & Future Analysis for Business Continuity and
Disaster Recovery Solutions by Geographic Region — US, Canada, Japan, Europe, Asia-
Pacific, Latin America and Rest of World Markets Independently Analyzed with Annual
Sales Figures in US$ Million for Years 2009 through 2017 (includes corresponding
Graph/Chart)

Table 7: World Historic Review for Business Continuity and Disaster Recovery
Solutions by Geographic Region — US, Canada, Japan, Europe, Asia-Pacific, Latin
America and Rest of World Markets Independently Analyzed with Annual Sales Figures
in US$ Million for Years 2003 through 2008 (includes corresponding Graph/Chart)

Table 8: World 15-Year Perspective for Business Continuity and Disaster Recovery
Solutions by Geographic Region — Percentage Breakdown of Value Sales for US,
Canada, Japan, Europe, Asia-Pacific, Latin America and Rest of World Markets for
Years 2003, 2010 and 2017 (includes corresponding Graph/Chart)

Table 9: World Recent Past, Current & Future Analysis for Business Continuity and
Disaster Recovery Solutions by Segment -BC/DR Software and BC/DR Hardware
Markets Independently Analyzed with Annual Sales Figures in US$ Million for Years
2009 through 2017 (includes corresponding Graph/Chart)

Table 10: World Historic Review for Business Continuity and Disaster Recovery
Solutions by Segment — BC/DR Software and BC/DR Hardware Markets Independently
Analyzed with Annual Sales Figures in US$ Million for Years 2003 through 2008
(includes corresponding Graph/Chart)

Table 11: World 15-Year Perspective for Business Continuity and Disaster Recovery
Solutions by Segment — Percentage Breakdown of Value Sales for BC/DR Software and
BC/DR Hardware for Years 2003, 2010 and 2017 (includes corresponding Graph/Chart)

Table 12: World Recent Past, Current & Future Analysis for Business Continuity and
Disaster Recovery Software by Geographic Region — US, Canada, Japan, Europe, Asia-
Pacific, Latin America and Rest of World Markets Independently Analyzed with Annual
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Sales Figures in US$ Million for Years 2009 through 2017 (includes corresponding
Graph/Chart)

Table 13: World Historic Review for Business Continuity and Disaster Recovery
Software by Geographic Region — US, Canada, Japan, Europe, Asia-Pacific, Latin
America and Rest of World Markets Independently Analyzed with Annual Sales Figures
in US$ Million for Years 2003 through 2008 (includes corresponding Graph/Chart)

Table 14: World 15-Year Perspective for Business Continuity and Disaster Recovery
Software by Geographic Region — Percentage Breakdown of Value Sales for US,
Canada, Japan, Europe, Asia-Pacific, Latin America and Rest of World Markets for
Years 2003, 2010 and 2017 (includes corresponding Graph/Chart)

Table 15: World Recent Past, Current & Future Analysis for Business Continuity and
Disaster Recovery Hardware by Geographic Region — US, Canada, Japan, Europe,
Asia-Pacific, Latin America and Rest of World Markets Independently Analyzed with
Annual Sales Figures in US$ Million for Years 2009 through 2017 (includes
corresponding Graph/Chart)

Table 16: World Historic Review for Business Continuity and Disaster Recovery
Hardware by Geographic Region — US, Canada, Japan, Europe, Asia-Pacific, Latin
America and Rest of World Markets Independently Analyzed with Annual Sales Figures
in US$ Million for Years 2003 through 2008 (includes corresponding Graph/Chart)

Table 17: World 15-Year Perspective for Business Continuity and Disaster Recovery
Hardware by Geographic Region — Percentage Breakdown of Value Sales for US,
Canada, Japan, Europe, Asia-Pacific, Latin America and Rest of World Markets for
Years 2003, 2010 and 2017 (includes corresponding Graph/Chart)

Services

Table 18: World Recent Past, Current & Future Analysis for Business Continuity and
Disaster Recovery Services by Geographic Region — US, Canada, Japan, Europe, Asia-
Pacific, Latin America and Rest of World Markets Independently Analyzed with Annual
Sales Figures in US$ Million for Years 2009 through 2017 (includes corresponding
Graph/Chart)

Table 19: World Historic Review for Business Continuity and Disaster Recovery
Services by Geographic Region — US, Canada, Japan, Europe, Asia-Pacific, Latin
America and Rest of World Markets Independently Analyzed with Annual Sales Figures
in US$ Million for Years 2003 through 2008 (includes corresponding Graph/Chart)

Table 20: World 15-Year Perspective for Business Continuity and Disaster Recovery
Services by Geographic Region — Percentage Breakdown of Value Sales for US,
Canada, Japan, Europe, Asia-Pacific, Latin America and Rest of World Markets for
Years 2003, 2010 and 2017 (includes corresponding Graph/Chart)

By Business Sector
Table 21: World Recent Past, Current & Future Analysis Of Business Continuity and
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Disaster Recovery Solutions & Services for Large Enterprises by Geographic Region —
US, Canada, Japan, Europe, Asia-Pacific, Latin America and Rest of World Markets
Independently Analyzed with Annual Sales Figures in US$ Million for Years 2009
through 2017 (includes corresponding Graph/Chart)

Table 22: World Historic Review Of Business Continuity and Disaster Recovery
Solutions & Services for Large Enterprises by Geographic Region — US, Canada,
Japan, Europe, Asia-Pacific, Latin America and Rest of World Markets Independently
Analyzed with Annual Sales Figures in US$ Million for Years 2003 through 2008
(includes corresponding Graph/Chart)

Table 23: World 15-Year Perspective Of Business Continuity and Disaster Recovery
Solutions & Services for Large Enterprises by Geographic Region — Percentage
Breakdown of Value Sales for US, Canada, Japan, Europe, Asia-Pacific, Latin America
and Rest of World Markets for Years 2003, 2010 and 2017 (includes corresponding
Graph/Chart)

Table 24: World Recent Past, Current & Future Analysis Of Business Continuity and
Disaster Recovery Solutions & Services for Small & Medium Enterprises by Geographic
Region — US, Canada, Japan, Europe, Asia-Pacific, Latin America and Rest of World
Markets Independently Analyzed with Annual Sales Figures in US$ Million for Years
2009 through 2017 (includes corresponding Graph/Chart)

Table 25: World Historic Review Of Business Continuity and Disaster Recovery
Solutions & Services for Small & Medium Enterprises by Geographic Region — US,
Canada, Japan, Europe, Asia-Pacific, Latin America and Rest of World Markets
Independently Analyzed with Annual Sales Figures in US$ Million for Years 2003
through 2008 (includes corresponding Graph/Chart)

Table 26: World 15-Year Perspective Of Business Continuity and Disaster Recovery
Solutions & Services for Small & Medium Enterprises by Geographic Region —
Percentage Breakdown of Value Sales for US, Canada, Japan, Europe, Asia-Pacific,
Latin America and Rest of World Markets for Years 2003, 2010 and 2017 (includes
corresponding Graph/Chart)

8.THE UNITED STATES

A. Market Analysis
Outlook
Federal Initiatives Intensifies: Drives BC/DR Market
B. Market Analytics
By Category
Table 27: US Recent Past, Current & Future Analysis for Business Continuity and
Disaster Recovery Solutions & Services by Category — BC/DR Solutions (BC/DR
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Software & BC/DR Hardware) and BC/DR Services Markets Independently Analyzed
with Annual Sales Figures in US$ Million for Years 2009 through 2017 (includes
corresponding Graph/Chart)

Table 28: US Historic Review for Business Continuity and Disaster Recovery Solutions
& Services by Category — BC/DR Solutions (BC/DR Software & BC/DR Hardware) and
BC/DR Services Markets Independently Analyzed with Annual Sales Figures in US$
Million for Years 2003 through 2008 (includes corresponding Graph/Chart)

Table 29: US 15-Year Perspective for Business Continuity and Disaster Recovery
Solutions & Services by Category — Percentage Breakdown of Value Sales for BC/DR
Solutions (BC/DR Software & BC/DR Hardware) and BC/DR Services for Years 2003,
2010 and 2017 (includes corresponding Graph/Chart)

By Business Sector

Table 30: US Recent Past, Current & Future Analysis for Business Continuity and
Disaster Recovery Solutions & Services by Business Sector — Large Enterprises and
Small & Medium Businesses Independently Analyzed with Annual Sales Figures in US$
Million for Years 2009 through 2017 (includes corresponding Graph/Chart)

Table 31: US Historic Review for Business Continuity and Disaster Recovery Solutions
& Services by Business Sector — Large Enterprises and Small & Medium Enterprises
Markets Independently Analyzed with Annual Sales Figures in US$ Million for Years
2003 through 2008 (includes corresponding Graph/Chart)

Table 32: US 15-Year Perspective for Business Continuity and Disaster Recovery
Solutions & Services by Business Sector — Percentage Breakdown of Value Sales for
Large Enterprises and Small & Medium Enterprises for Years 2003, 2010 and 2017
(includes corresponding Graph/Chart)

9.CANADA

A. Market Analysis
Outlook
B. Market Analytics
By Category

Table 33: Canadian Recent Past, Current & Future Analysis for Business Continuity
and Disaster Recovery Solutions & Services by Category — BC/DR Solutions (BC/DR
Software & BC/DR Hardware) and BC/DR Services Markets Independently Analyzed
with Annual Sales Figures in US$ Million for Years 2009 through 2017 (includes
corresponding Graph/Chart)

Table 34: Canadian Historic Review for Business Continuity and Disaster Recovery
Solutions & Services by Category — BC/DR Solutions (BC/DR Software & BC/DR
Hardware) and BC/DR Services Markets Independently Analyzed with Annual Sales
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Figures in US$ Million for Years 2003 through 2008 (includes corresponding
Graph/Chart)

Table 35: Canadian 15-Year Perspective for Business Continuity and Disaster
Recovery Solutions & Services by Category — Percentage Breakdown of Value Sales for
BC/DR Solutions (BC/DR Software & BC/DR Hardware) and BC/DR Services for Years
2003, 2010 and 2017 (includes corresponding Graph/Chart)

By Business Sector

Table 36: Canadian Recent Past, Current & Future Analysis for Business Continuity
and Disaster Recovery Solutions & Services by Business Sector — Large Enterprises
and Small & Medium Businesses Independently Analyzed with Annual Sales Figures in
US$ Million for Years 2009 through 2017 (includes corresponding Graph/Chart)

Table 37: Canadian Historic Review for Business Continuity and Disaster Recovery
Solutions & Services by Business Sector — Large Enterprises and Small & Medium
Enterprises Markets Independently Analyzed with Annual Sales Figures in US$ Million
for Years 2003 through 2008 (includes corresponding Graph/Chart)

Table 38: Canadian 15-Year Perspective for Business Continuity and Disaster
Recovery Solutions & Services by Business Sector — Percentage Breakdown of Value
Sales for Large Enterprises and Small & Medium Enterprises for Years 2003, 2010 and
2017 (includes corresponding Graph/Chart)

10.JAPAN

A. Market Analysis
Outlook

Overview

B. Market Analytics
By Category

Table 39: Japanese Recent Past, Current & Future Analysis for Business Continuity
and Disaster Recovery Solutions & Services by Category — BC/DR Solutions (BC/DR
Software & BC/DR Hardware) and BC/DR Services Markets Independently Analyzed
with Annual Sales Figures in US$ Million for Years 2009 through 2017 (includes
corresponding Graph/Chart)

Table 40: Japanese Historic Review for Business Continuity and Disaster Recovery
Solutions & Services by Category — BC/DR Solutions (BC/DR Software & BC/DR
Hardware) and BC/DR Services Markets Independently Analyzed with Annual Sales
Figures in US$ Million for Years 2003 through 2008 (includes corresponding
Graph/Chart)

Table 41: Japanese 15-Year Perspective for Business Continuity and Disaster
Recovery Solutions & Services by Category — Percentage Breakdown of Value Sales for
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BC/DR Solutions (BC/DR Software & BC/DR Hardware) and BC/DR Services for Years
2003, 2010 and 2017 (includes corresponding Graph/Chart)
By Business Sector

Table 42: Japanese Recent Past, Current & Future Analysis for Business Continuity
and Disaster Recovery Solutions & Services by Business Sector — Large Enterprises
and Small & Medium Businesses Independently Analyzed with Annual Sales Figures in
US$ Million for Years 2009 through 2017 (includes corresponding Graph/Chart)

Table 43: Japanese Historic Review for Business Continuity and Disaster Recovery
Solutions & Services by Business Sector — Large Enterprises and Small & Medium
Enterprises Markets Independently Analyzed with Annual Sales Figures in US$ Million
for Years 2003 through 2008 (includes corresponding Graph/Chart)

Table 44: Japanese 15-Year Perspective for Business Continuity and Disaster
Recovery Solutions & Services by Business Sector — Percentage Breakdown of Value
Sales for Large Enterprises and Small & Medium Enterprises for Years 2003, 2010 and
2017 (includes corresponding Graph/Chart)

11.EUROPE

A. Market Analysis
Outlook
B. Market Analytics

Table 45: European Past, Current & Future Analysis for Business Continuity and
Disaster Recovery Solutions & Services by Geographic Region — France, Germany,
Italy, UK and Rest of Europe Markets Independently Analyzed with Annual Sales
Figures in US$ Million for Years 2009 through 2017 (includes corresponding
Graph/Chart)

Table 46: European Historic Review for Business Continuity and Disaster Recovery
Solutions & Services by Geographic Region— France, Germany, Italy, UK and Rest of
Europe Markets Independently Analyzed with Annual Sales Figures in US$ Million for
Years 2003 through 2008 (includes corresponding Graph/Chart)

Table 47: European 15-Year Perspective for Business Continuity and Disaster
Recovery Solutions & Services by Geographic Region — Percentage Breakdown of
Value Sales for France, Germany, Italy, UK and Rest of Europe Markets Years 2003,
2010 and 2017 (includes corresponding Graph/Chart)

Europe by Category

Table 48: European Recent Past, Current & Future Analysis for Business Continuity
and Disaster Recovery Solutions & Services by Category — BC/DR Solutions (BC/DR
Software & BC/DR Hardware) and BC/DR Services Markets Independently Analyzed
with Annual Sales Figures in US$ Million for Years 2009 through 2017 (includes
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corresponding Graph/Chart)

Table 49: European Historic Review for Business Continuity and Disaster Recovery
Solutions & Services by Category — BC/DR Solutions (BC/DR Software & BC/DR
Hardware) and BC/DR Services Markets Independently Analyzed with Annual Sales
Figures in US$ Million for Years 2003 through 2008 (includes corresponding
Graph/Chart)

Table 50: European 15-Year Perspective for Business Continuity and Disaster
Recovery Solutions & Services by Category — Percentage Breakdown of Value Sales for
BC/DR Solutions (BC/DR Software & BC/DR Hardware) and BC/DR Services for Years
2003, 2010 and 2017 (includes corresponding Graph/Chart)

Europe by Business Sector

Table 51: European Recent Past, Current & Future Analysis for Business Continuity
and Disaster Recovery Solutions & Services by Business Sector — Large Enterprises
and Small & Medium Businesses Independently Analyzed with Annual Sales Figures in
US$ Million for Years 2009 through 2017 (includes corresponding Graph/Chart)

Table 52: European Historic Review for Business Continuity and Disaster Recovery
Solutions & Services by Business Sector — Large Enterprises and Small & Medium
Enterprises Markets Independently Analyzed with Annual Sales Figures in US$ Million
for Years 2003 through 2008 (includes corresponding Graph/Chart)

Table 53: European 15-Year Perspective for Business Continuity and Disaster
Recovery Solutions & Services by Business Sector — Percentage Breakdown of Value
Sales for Large Enterprises and Small & Medium Enterprises for Years 2003, 2010 and
2017 (includes corresponding Graph/Chart)

11A.FRANCE

A. Market Analysis
Outlook

B. Market Analytics
By Category

Table 54: French Recent Past, Current & Future Analysis for Business Continuity and
Disaster Recovery Solutions & Services by Category — BC/DR Solutions (BC/DR
Software & BC/DR Hardware) and BC/DR Services Markets Independently Analyzed
with Annual Sales Figures in US$ Million for Years 2009 through 2017 (includes
corresponding Graph/Chart)

Table 55: French Historic Review for Business Continuity and Disaster Recovery
Solutions & Services by Category — BC/DR Solutions (BC/DR Software & BC/DR
Hardware) and BC/DR Services Markets Independently Analyzed with Annual Sales
Figures in US$ Million for Years 2003 through 2008 (includes corresponding
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Graph/Chart)

Table 56: French 15-Year Perspective for Business Continuity and Disaster Recovery
Solutions & Services by Category — Percentage Breakdown of Value Sales for BC/DR
Solutions (BC/DR Software & BC/DR Hardware) and BC/DR Services for Years 2003,
2010 and 2017 (includes corresponding Graph/Chart)

By Business Sector

Table 57: French Recent Past, Current & Future Analysis for Business Continuity and
Disaster Recovery Solutions & Services by Business Sector — Large Enterprises and
Small & Medium Businesses Independently Analyzed with Annual Sales Figures in US$
Million for Years 2009 through 2017 (includes corresponding Graph/Chart)

Table 58: French Historic Review for Business Continuity and Disaster Recovery
Solutions & Services by Business Sector — Large Enterprises and Small & Medium
Enterprises Markets Independently Analyzed with Annual Sales Figures in US$ Million
for Years 2003 through 2008 (includes corresponding Graph/Chart)

Table 59: French 15-Year Perspective for Business Continuity and Disaster Recovery
Solutions & Services by Business Sector — Percentage Breakdown of Value Sales for
Large Enterprises and Small & Medium Enterprises for Years 2003, 2010 and 2017
(includes corresponding Graph/Chart)

11B.GERMANY

A. Market Analysis
Outlook

B. Market Analytics
By Category

Table 60: German Recent Past, Current & Future Analysis for Business Continuity and
Disaster Recovery Solutions & Services by Category — BC/DR Solutions (BC/DR
Software & BC/DR Hardware) and BC/DR Services Markets Independently Analyzed
with Annual Sales Figures in US$ Million for Years 2009 through 2017 (includes
corresponding Graph/Chart)

Table 61: German Historic Review for Business Continuity and Disaster Recovery
Solutions & Services by Category — BC/DR Solutions (BC/DR Software & BC/DR
Hardware) and BC/DR Services Markets Independently Analyzed with Annual Sales
Figures in US$ Million for Years 2003 through 2008 (includes corresponding
Graph/Chart)

Table 62: German 15-Year Perspective for Business Continuity and Disaster Recovery
Solutions & Services by Category — Percentage Breakdown of Value Sales for BC/DR
Solutions (BC/DR Software & BC/DR Hardware) and BC/DR Services for Years 2003,
2010 and 2017 (includes corresponding Graph/Chart)
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By Business Sector

Table 63: German Recent Past, Current & Future Analysis for Business Continuity and
Disaster Recovery Solutions & Services by Business Sector — Large Enterprises and
Small & Medium Businesses Independently Analyzed with Annual Sales Figures in US$
Million for Years 2009 through 2017 (includes corresponding Graph/Chart)

Table 64: German Historic Review for Business Continuity and Disaster Recovery
Solutions & Services by Business Sector — Large Enterprises and Small & Medium
Enterprises Markets Independently Analyzed with Annual Sales Figures in US$ Million
for Years 2003 through 2008 (includes corresponding Graph/Chart)

Table 65: German 15-Year Perspective for Business Continuity and Disaster Recovery
Solutions & Services by Business Sector — Percentage Breakdown of Value Sales for
Large Enterprises and Small & Medium Enterprises for Years 2003, 2010 and 2017
(includes corresponding Graph/Chart)

11C.ITALY

A. Market Analysis
Outlook

B. Market Analytics
By Category

Table 66: Italian Recent Past, Current & Future Analysis for Business Continuity and
Disaster Recovery Solutions & Services by Category — BC/DR Solutions (BC/DR
Software & BC/DR Hardware) and BC/DR Services Markets Independently Analyzed
with Annual Sales Figures in US$ Million for Years 2009 through 2017 (includes
corresponding Graph/Chart)

Table 67: Italian Historic Review for Business Continuity and Disaster Recovery
Solutions & Services by Category — BC/DR Solutions (BC/DR Software & BC/DR
Hardware) and BC/DR Services Markets Independently Analyzed with Annual Sales
Figures in US$ Million for Years 2003 through 2008 (includes corresponding
Graph/Chart)

Table 68: Italian 15-Year Perspective for Business Continuity and Disaster Recovery
Solutions & Services by Category — Percentage Breakdown of Value Sales for BC/DR
Solutions (BC/DR Software & BC/DR Hardware) and BC/DR Services for Years 2003,
2010 and 2017 (includes corresponding Graph/Chart)

By Business Sector

Table 69: Italian Recent Past, Current & Future Analysis for Business Continuity and
Disaster Recovery Solutions & Services by Business Sector — Large Enterprises and
Small & Medium Businesses Independently Analyzed with Annual Sales Figures in US$
Million for Years 2009 through 2017 (includes corresponding Graph/Chart)
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Table 70: Italian Historic Review for Business Continuity and Disaster Recovery
Solutions & Services by Business Sector — Large Enterprises and Small & Medium
Enterprises Markets Independently Analyzed with Annual Sales Figures in US$ Million
for Years 2003 through 2008 (includes corresponding Graph/Chart)

Table 71: Italian 15-Year Perspective for Business Continuity and Disaster Recovery
Solutions & Services by Business Sector — Percentage Breakdown of Value Sales for
Large Enterprises and Small & Medium Enterprises for Years 2003, 2010 and 2017
(includes corresponding Graph/Chart)

11D.THE UNITED KINGDOM

A. Market Analysis
Outlook

B. Market Analytics
By Category

Table 72: UK Recent Past, Current & Future Analysis for Business Continuity and
Disaster Recovery Solutions & Services by Category — BC/DR Solutions (BC/DR
Software & BC/DR Hardware) and BC/DR Services Markets Independently Analyzed
with Annual Sales Figures in US$ Million for Years 2009 through 2017 (includes
corresponding Graph/Chart)

Table 73: UK Historic Review for Business Continuity and Disaster Recovery Solutions
& Services by Category — BC/DR Solutions (BC/DR Software & BC/DR Hardware) and
BC/DR Services Markets Independently Analyzed with Annual Sales Figures in US$
Million for Years 2003 through 2008 (includes corresponding Graph/Chart)

Table 74: UK 15-Year Perspective for Business Continuity and Disaster Recovery
Solutions & Services by Category — Percentage Breakdown of Value Sales for BC/DR
Solutions (BC/DR Software & BC/DR Hardware) and BC/DR Services for Years 2003,
2010 and 2017 (includes corresponding Graph/Chart)

By Business Sector

Table 75: UK Recent Past, Current & Future Analysis for Business Continuity and
Disaster Recovery Solutions & Services by Business Sector — Large Enterprises and
Small & Medium Businesses Independently Analyzed with Annual Sales Figures in US$
Million for Years 2009 through 2017 (includes corresponding Graph/Chart)

Table 76: UK Historic Review for Business Continuity and Disaster Recovery Solutions
& Services by Business Sector — Large Enterprises and Small & Medium Enterprises
Markets Independently Analyzed with Annual Sales Figures in US$ Million for Years
2003 through 2008 (includes corresponding Graph/Chart)

Table 77: UK 15-Year Perspective for Business Continuity and Disaster Recovery
Solutions & Services by Business Sector — Percentage Breakdown of Value Sales for
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Large Enterprises and Small & Medium Enterprises for Years 2003, 2010 and 2017
(includes corresponding Graph/Chart)

11E.REST OF EUROPE

A. Market Analysis
Outlook

B. Market Analytics
By Category

Table 78: Rest of Europe Recent Past, Current & Future Analysis for Business
Continuity and Disaster Recovery Solutions & Services by Category — BC/DR Solutions
(BC/DR Software & BC/DR Hardware) and BC/DR Services Markets Independently
Analyzed with Annual Sales Figures in US$ Million for Years 2009 through 2017
(includes corresponding Graph/Chart)

Table 79: Rest of Europe Historic Review for Business Continuity and Disaster
Recovery Solutions & Services by Category — BC/DR Solutions (BC/DR Software &
BC/DR Hardware) and BC/DR Services Markets Independently Analyzed with Annual
Sales Figures in US$ Million for Years 2003 through 2008 (includes corresponding
Graph/Chart)

Table 80: Rest of Europe 15-Year Perspective for Business Continuity and Disaster
Recovery Solutions & Services by Category — Percentage Breakdown of Value Sales for
BC/DR Solutions (BC/DR Software & BC/DR Hardware) and BC/DR Services for Years
2003, 2010 and 2017 (includes corresponding Graph/Chart)

By Business Sector

Table 81: Rest of Europe Recent Past, Current & Future Analysis for Business
Continuity and Disaster Recovery Solutions & Services by Business Sector — Large
Enterprises and Small & Medium Businesses Independently Analyzed with Annual
Sales Figures in US$ Million for Years 2009 through 2017 (includes corresponding
Graph/Chart)

Table 82: Rest of Europe Historic Review for Business Continuity and Disaster
Recovery Solutions & Services by Business Sector — Large Enterprises and Small &
Medium Enterprises Markets Independently Analyzed with Annual Sales Figures in US$
Million for Years 2003 through 2008 (includes corresponding Graph/Chart)

Table 83: Rest of Europe 15-Year Perspective for Business Continuity and Disaster
Recovery Solutions & Services by Business Sector — Percentage Breakdown of Value
Sales for Large Enterprises and Small & Medium Enterprises for Years 2003, 2010 and
2017 (includes corresponding Graph/Chart)
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12.ASIA-PACIFIC

A. Market Analysis

Outlook

Market Overview

BPOs: A Major Contributor for BC/DR Solutions in India
B. Market Analytics

By Category

Table 84: Asia-Pacific Recent Past, Current & Future Analysis for Business Continuity
and Disaster Recovery Solutions & Services by Category — BC/DR Solutions (BC/DR
Software & BC/DR Hardware) and BC/DR Services Markets Independently Analyzed
with Annual Sales Figures in US$ Million for Years 2009 through 2017 (includes
corresponding Graph/Chart)

Table 85: Asia-Pacific Historic Review for Business Continuity and Disaster Recovery
Solutions & Services by Category — BC/DR Solutions (BC/DR Software & BC/DR
Hardware) and BC/DR Services Markets Independently Analyzed with Annual Sales
Figures in US$ Million for Years 2003 through 2008 (includes corresponding
Graph/Chart)

Table 86: Asia-Pacific 15-Year Perspective for Business Continuity and Disaster
Recovery Solutions & Services by Category — Percentage Breakdown of Value Sales for
BC/DR Solutions (BC/DR Software & BC/DR Hardware) and BC/DR Services for Years
2003, 2010 and 2017 (includes corresponding Graph/Chart)

By Business Sector

Table 87: Asia-Pacific Recent Past, Current & Future Analysis for Business Continuity
and Disaster Recovery Solutions & Services by Business Sector — Large Enterprises
and Small & Medium Businesses Independently Analyzed with Annual Sales Figures in
US$ Million for Years 2009 through 2017 (includes corresponding Graph/Chart)

Table 88: Asia-Pacific Historic Review for Business Continuity and Disaster Recovery
Solutions & Services by Business Sector — Large Enterprises and Small & Medium
Enterprises Markets Independently Analyzed with Annual Sales Figures in US$ Million
for Years 2003 through 2008 (includes corresponding Graph/Chart)

Table 89: Asia-Pacific 15-Year Perspective for Business Continuity and Disaster
Recovery Solutions & Services by Business Sector — Percentage Breakdown of Value
Sales for Large Enterprises and Small & Medium Enterprises for Years 2003, 2010 and
2017 (includes corresponding Graph/Chart)

13.LATIN AMERICA

A. Market Analysis
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Outlook
B. Market Analytics
By Category

Table 90: Latin American Recent Past, Current & Future Analysis for Business
Continuity and Disaster Recovery Solutions & Services by Category — BC/DR Solutions
(BC/DR Software & BC/DR Hardware) and BC/DR Services Markets Independently
Analyzed with Annual Sales Figures in US$ Million for Years 2009 through 2017
(includes corresponding Graph/Chart)

Table 91: Latin American Historic Review for Business Continuity and Disaster
Recovery Solutions & Services by Category — BC/DR Solutions (BC/DR Software &
BC/DR Hardware) and BC/DR Services Markets Independently Analyzed with Annual
Sales Figures in US$ Million for Years 2003 through 2008 (includes corresponding
Graph/Chart)

Table 92: Latin American 15-Year Perspective for Business Continuity and Disaster
Recovery Solutions & Services by Category — Percentage Breakdown of Value Sales for
BC/DR Solutions (BC/DR Software & BC/DR Hardware) and BC/DR Services for Years
2003, 2010 and 2017 (includes corresponding Graph/Chart)

By Business Sector

Table 93: Latin American Recent Past, Current & Future Analysis for Business
Continuity and Disaster Recovery Solutions & Services by Business Sector — Large
Enterprises and Small & Medium Businesses Independently Analyzed with Annual
Sales Figures in US$ Million for Years 2009 through 2017 (includes corresponding
Graph/Chart)

Table 94: Latin American Historic Review for Business Continuity and Disaster
Recovery Solutions & Services by Business Sector — Large Enterprises and Small &
Medium Enterprises Markets Independently Analyzed with Annual Sales Figures in US$
Million for Years 2003 through 2008 (includes corresponding Graph/Chart)

Table 95: Latin American 15-Year Perspective for Business Continuity and Disaster
Recovery Solutions & Services by Business Sector — Percentage Breakdown of Value
Sales for Large Enterprises and Small & Medium Enterprises for Years 2003, 2010 and
2017 (includes corresponding Graph/Chart)

14.REST OF WORLD

A. Market Analysis
Outlook
B. Market Analytics
By Category
Table 96: Rest of World Recent Past, Current & Future Analysis for Business
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Continuity and Disaster Recovery Solutions & Services by Category — BC/DR Solutions
(BC/DR Software & BC/DR Hardware) and BC/DR Services Markets Independently
Analyzed with Annual Sales Figures in US$ Million for Years 2009 through 2017
(includes corresponding Graph/Chart)

Table 97: Rest of World Historic Review for Business Continuity and Disaster
Recovery Solutions & Services by Category — BC/DR Solutions (BC/DR Software &
BC/DR Hardware) and BC/DR Services Markets Independently Analyzed with Annual
Sales Figures in US$ Million for Years 2003 through 2008 (includes corresponding
Graph/Chart)

Table 98: Rest of World 15-Year Perspective for Business Continuity and Disaster
Recovery Solutions & Services by Category — Percentage Breakdown of Value Sales for
BC/DR Solutions (BC/DR Software & BC/DR Hardware) and BC/DR Services for Years
2003, 2010 and 2017(includes corresponding Graph/Chart)

By Business Sector

Table 99: Rest of World Recent Past, Current & Future Analysis for Business
Continuity and Disaster Recovery Solutions & Services by Business Sector — Large
Enterprises and Small & Medium Businesses Independently Analyzed with Annual
Sales Figures in US$ Million for Years 2009 through 2017 (includes corresponding
Graph/Chart)

Table 100: Rest of World Historic Review for Business Continuity and Disaster
Recovery Solutions & Services by Business Sector — Large Enterprises and Small &
Medium Enterprises Markets Independently Analyzed with Annual Sales Figures in US$
Million for Years 2003 through 2008 (includes corresponding Graph/Chart)

Table 101: Rest of World 15-Year Perspective for Business Continuity and Disaster
Recovery Solutions & Services by Business Sector — Percentage Breakdown of Value
Sales for Large Enterprises and Small & Medium Enterprises for Years 2003, 2010 and
2017 (includes corresponding Graph/Chart)

COMPETITIVE LANDSCAPE

Total Companies Profiled: 109 (including Divisions/Subsidiaries - 113)
Region/CountryPlayers

The United States

Canada

Europe

France

Germany

The United Kingdom

Spain
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Rest of Europe
Asia-Pacific (Excluding Japan)
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