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Abstracts

This report analyzes the worldwide markets for Agent Performance Optimization (APO)

in US$ Million.

The report provides separate comprehensive analytics for the US, Canada, Japan,

Europe, Asia-Pacific, Latin America, and Rest of World.

Annual estimates and forecasts are provided for the period 2009 through 2017.

A six-year historic analysis is also provided for these markets.

The report profiles 45 companies including many key and niche players such as Aspect

Software, Inc., Autonomy Corporation PLC, Bay Bridge Decision Technologies, Inc.,

Calabrio, Inc., CallMiner, Inc., ClickFox, Inc., Enkata, Envision Telephony, Inc.,

Genesys Telecommunications Laboratories, Inc., GMT Corporation, HigherGround, Inc.,

Interactive Intelligence, Inc., InVision Software AG, Merced Systems, Inc., Nexidia, Inc.,

NICE Systems Ltd., TELEOPTI AB, Verint Systems Inc., Voice Print International, Inc.,

Upstream Works Software Ltd., and UTOPY, Inc.

Market data and analytics are derived from primary and secondary research.

Company profiles are mostly extracted from URL research and reported select online

sources.
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Performance Optimization Market Independently Analyzed with Annual Revenues in
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US$ Million for Years 2009 through 2017 (includes corresponding Graph/Chart)
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corresponding Graph/Chart)
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Breakdown by Horizontal Segments – Large Enterprises (more than 300 agents),

Medium Enterprises (between 50 and 300 agents) and Small Enterprises (less than 50

agents) (includes corresponding Graph/Chart)
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16D.REST OF ASIA-PACIFIC
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Outlook
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The ‘Do-Not-Call’ Legislation Hampers Telemarketing in Australia
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17A.BRAZIL
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Outlook
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B. MARKET ANALYTICS 

Table 57. Rest of Latin America Recent Past, Current & Future Analysis for Agent

Performance Optimization Independently Analyzed with Annual Revenues in US$

Million for Years 2009 through 2017 (includes corresponding Graph/Chart)

Table 58. Rest of Latin America Historic Review for Agent Performance Optimization

Independently Analyzed with Annual Revenues in US$ Million for Years 2003 through

2008 (includes corresponding Graph/Chart)

18.REST OF WORLD

A. MARKET ANALYSIS 

Outlook

Product Introductions/ Launches

Recent Industry Activity

Key Player

B. MARKET ANALYTICS 

Table 59. Rest of World Recent Past, Current & Future Analysis for Agent Performance

Optimization Independently Analyzed with Annual Revenues in US$ Million for Years

2009 through 2017 (includes corresponding Graph/Chart)

Table 60. Rest of World Historic Review for Agent Performance Optimization

Independently Analyzed with Annual Revenues in US$ Million for Years 2003 through

2008 (includes corresponding Graph/Chart)
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The United Kingdom

Rest of Europe

Asia-Pacific (Excluding Japan)
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