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4G cloud services utilize the advanced 4G network to deliver virtual and centralized IT
resources. The services are fundamentally different from the conventional IT approach
as they are delivered over a network 'as-a-service', and on-demand model that allows
users to pay as per the usage.

The report analyzes and presents an overview of 4G Cloud Services market worldwide.
The report also discusses various strategic corporate developments witnessed by the
industry over the last few years. In addition, 19 companies operating in the 4G Cloud
Services arena worldwide, including Amazon Web Services Inc., Amdocs Ltd., Google
Inc., NICE Systems Ltd., Xchanging PLC, and ZTE Corporation among others are
profiled.
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1. 4G CLOUD SERVICES — AN OVERVIEW

4G TECHNOLOGY — A PRELUDE

Popular 4G Services Currently Deployed in the US

4G CLOUD SERVICES — AN INTRODUCTION
Developed Telecom Markets Witness High M&A Activity

2. RECENT INDUSTRY ACTIVITY

Genesys to Take Over Angel. com
ZTE Introduces 4G Cloud Radio Solution
Xchanging to Set Up New Delivery Centers in Asia

3. MARKET PARTICIPANTS

Amazon Web Services, Inc. (USA)
Amdocs Ltd. (Island of Guernsey)
Astute Solutions, Inc. (USA)
Belgacom SA (Belgium)

Google, Inc. (USA)

IBM Corporation (USA)

Microsoft Corporation (USA)
NetSuite, Inc. (USA)

NetZero, Inc. (USA)

NICE Systems Ltd. (Israel)
Oracle Corporation (USA)
Pegasystems, Inc. (USA)
Salesforce. com, Inc. (USA)

SAP AG (Germany)

Sprint Nextel Corporation (USA)
Sword Ciboodle Ltd. (USA)
Vodafone Group PLC (UK)
Xchanging PLC (UK)

ZTE Corporation (China)

4. APPENDIX
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