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Abstracts

Also sometimes known as an interactive kiosk, a self service kiosk is essentially a

device that allows a consumer to interact directly with a company, receiving a service at

their own convenience. A key benefit of self-service kiosks is that they can speed up

routine processes, increase throughput and consequently decrease delays and queues.

The global self-service kiosks market is expected to increase by USD 7 billion, at a

compound annual growth rate (CAGR) of 7.4% from 2022 to 2028, according to the

latest edition of the Global Self-Service Kiosks Market Report.

This industry report offers market estimates of the global market, followed by a detailed

analysis of the screen size, applications, end user, and region. The global market data

on self-service kiosks can be segmented by screen size: up to 10-inch display, 10-12

inch display, 12-32 inch display, >32 inch display. Self-service kiosks market is further

segmented by applications: card printing/renewal, check-out/check-in, financial,

information, photo/printing, product rental, ticketing, others. Based on end user, the self-

service kiosks market is segmented into: education, government, healthcare, hospitality,

manufacturing, professional services, retail, transportation & logistics. On the basis of

region, the self-service kiosks market also can be divided into: Asia Pacific, Europe,

North America, Rest of the World (RoW).

The global self-service kiosks market is highly competitive. The competitive landscape

of the industry has also been examined along with the profiles of the key players

Acrelec SAS, Advantech Co. Ltd., Connected Technology Solutions Inc., Diebold

Nixdorf Incorporated, Flex Ltd., Frank Mayer and Associates Inc., Kiosk Information

Systems Inc., NCR Corporation, Olea Kiosks Inc., Pyramid Computer GmbH, VeriFone

Holdings Inc. (ZIVELO), Weldon Williams & Lick Inc. (KIS Kiosk).
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The data-centric report focuses on market trends, status and outlook for

segments. With comprehensive market assessment across the major geographies, the

report is a valuable asset for the existing players, new entrants and the future investors.

Why buy this report?

Get a detailed picture of the Global Self-Service Kiosks Market

Identify segments/areas to invest in over the forecast period in the Global Self-

Service Kiosks Market

Understand the competitive environment, the market’s leading players

The market estimate for ease of analysis across scenarios in Excel format.

Strategy consulting and research support for three months.

Print authentication provided for the single-user license.
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