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Pharma companies began their journey in social media over four years ago with a
single initiative, often a Twitter account. Subsequently, they have embarked upon a
process of layering their digital footprint with blog, Facebook and YouTube presences.
In the course of developing these activities, and in the absence of explicit FDA or local
regulatory guidance, Pharma has endeavoured to remain in compliance whilst
formulating social media governance and establishing its own corporate guidelines.

Today, the Pharma companies delivering innovation in social environments are
experimenting with new ways of participating. They are involving legal, medical affairs
and senior colleagues in the early planning stages, and finding better ways to integrate
social into their overall communications and marketing mix.

‘Keys for Pharma Success: Integrating Social’ examines a series of social campaigns
that may be considered to have broken new ground for Pharma. Through a review of
pre-launch, launch and post-launch activities and an examination of how the campaigns
were integrated into a broader marketing mix, the report explores how Pharma’s use of
these ubiquitous social web platforms continues to evolve as the industry strives to
attain a more nuanced degree of social integration.

Keys for Pharma Success: Integrating Social features original interviews with Tony
Jewell, Senior Director, External Communications, AstraZeneca, Robert Muller,
Associate Marketing Manager, Global Marketing, Roche Diagnostics, and John Pugh,
Head of Online Communications GmbH & Director of Communications UK, Boehringer
Ingelheim, and provides extensive supporting references, charts, tables, and illustrated
examples.
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The report includes:

Extensive expert insights from leading Pharma social media experts offering
benchmark examples of how social elements are being integrated into industry

activities.

Comprehensive case studies iterating the strategic planning and operational
workflow supporting three campaigns.

Key features:

Executive summary defining the stages of social business

Categorizing Pharma’s experiments in social business integration
In-depth case studies of three integrated Pharma social campaigns
Opportunity-oriented conclusion considering how social can be integrated

throughout Pharma enterprises and reflecting on the potential utility of the micro
community model for Pharma.
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DEFINING THE STAGES OF SOCIAL BUSINESS
PHARMA'’S EXPERIMENTS IN SOCIAL BUSINESS INTEGRATION
CASE STUDY: ASTRAZENECA'’S #RXSAVE TWITTER CHAT

CASE STUDY: BOEHRINGER INGELHEIM’S LAYERING OF PRESENCES
ACROSS THE SOCIAL WEB

CASE STUDY: ROCHE’'S PARTNERING WITH A NON-PROFIT ORGANIZATION TO
CONDUCT A SOCIALLY-DRIVEN CAMPAIGN

OPPORTUNITY: INTEGRATION THROUGHOUT THE ENTERPRISE

OPPORTUNITY: MICRO COMMUNITIES

Keys for Pharma Success: Integrating Social


https://marketpublishers.com/report/medicine_pharmaceuticals_biotechnology/healthcare_equipment_services/keys_4_pharma_success_integrating_social.html

. +44 20 8123 2220
‘ Market Publishers info@marketpublishers.com

| would like to order

Product name: Keys for Pharma Success: Integrating Social
Product link: https://marketpublishers.com/r/K682FAFC91BEN.html
Price: US$ 595.00 (Single User License / Electronic Delivery)

If you want to order Corporate License or Hard Copy, please, contact our Customer
Service:
info@marketpublishers.com

Payment

To pay by Credit Card (Visa, MasterCard, American Express, PayPal), please, click
button on product page https://marketpublishers.com/r/K682FAFC91BEN.html

Keys for Pharma Success: Integrating Social


https://marketpublishers.com/report/medicine_pharmaceuticals_biotechnology/healthcare_equipment_services/keys_4_pharma_success_integrating_social.html
mailto:info@marketpublishers.com
https://marketpublishers.com/report/medicine_pharmaceuticals_biotechnology/healthcare_equipment_services/keys_4_pharma_success_integrating_social.html
http://www.tcpdf.org
https://marketpublishers.com/report/medicine_pharmaceuticals_biotechnology/healthcare_equipment_services/keys_4_pharma_success_integrating_social.html

