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Abstracts

Global Unified Communication as a Service Market Size, Share, and Analysis, By

Component (Telephony, Unified Messaging, Conferencing, and Collaboration Platform

& Applications), By Deployment (Public Cloud and Private Cloud), By Vertical

(Education, Healthcare, BFSI, Hospitality, and Real Estate), By End-User

(Pharmaceutical, Imaging Centers, and Others), By Region (North America, Europe,

Asia-Pacific, and Rest of the World), And Regional Forecast 2024-2034

PRODUCT OVERVIEW

Global Unified Communication as a Service Market is anticipated to exhibit a

Compound Annual Growth Rate (CAGR) of 18.8% during the forecast span from 2024

to 2034. In 2023, the market size was assessed at USD 52.3 billion and is projected to

reach USD 349.2 billion by the completion of 2034.
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Unified Communication as a Service, or UCaaS, is a communication solution

based on the cloud that combines different communication tools in a single platform. It

merges features such as voice calling, video conferencing, instant messaging, email,

and multiple collaboration tools to offer smooth communication across various devices

and locations. The UCaaS offers easy scalability and cost-effectiveness by eliminating

the need for separate communication systems and infrastructure. Users can access

UCaaS over the Internet, which allows them to work remotely and take advantage of

mobility. Additionally, organizations are relieved of the burden of managing

communication infrastructures since UCaaS providers handle security, maintenance,

and upgrades. As a result, through capabilities like presence management and unified

messaging, UCaaS improves the productivity and collaboration of staff, which leads to

faster workflows and better customer experiences.

MARKET HIGHLIGHTS

Global Unified Communication as a Service Market is projected to reach USD 349.2

billion over the forecast period, owing to the rising use of cloud-based solutions, the

increasing need for effective communication tools in businesses, and the vast use of

mobile devices. In addition, intense competition among key market players leads to

continuous innovation and the introduction of new features and services. Businesses

across different sectors are shifting towards UCaaS to simplify their communication and

reduce infrastructure costs. Moreover, the pattern of working remotely is also

accelerating the implementation of UCaaS solutions. Thus, as organizations place

importance on digital transformation projects, the UCaaS market is projected to grow

and provide several opportunities for service providers to offer customized solutions,

that can meet the changing needs of businesses.

Global Unified Communication as a Service Market Segments:

By Component

Telephony

Unified Messaging

Conferencing

Collaboration Platform & Applications
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By Deployment

Public Cloud

Private Cloud

By Vertical

Education

Healthcare

BFSI

Hospitality

Real Estate

By End-User

Pharmaceutical

Imaging Centers

Others

MARKET DYNAMICS

Growth Drivers

Remote Work Trends to Drive Growth in the Global Unified Communication as a

Service Market

Digital Transformation Initiatives Act as a Catalyst for Market Growth

Restraint

Security Concerns in the Global Unified Communication as a Service Market Will Impact
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the Growth

Key Players

Cisco Systems, Inc. (Webex)

RingCentral, Inc.

Microsoft Corporation (Teams)

Avaya Holdings Corp.

Zoom Video Communications, Inc.

8x8, Inc.

Mitel Networks Corporation

Google LLC (Google Workspace)

Slack Technologies, Inc.

Vonage Holdings Corp.

Fuze, Inc.

LogMeIn, Inc. (GoToMeeting)

BlueJeans Network (a Verizon company)

Fuze, Inc.

Dialpad, Inc.

Other Prominent Players (Company Overview, Business Strategy, Key Product

Offerings, Financial Performance, Key Performance Indicators, Risk Analysis,

Recent Development, Regional Presence, SWOT Analysis)
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Global Laboratory Temperature Control Units Market is further segmented by region

into:

North America Market Size, Share, Trends, Opportunities, Y-o-Y Growth,

CAG.R – United States and Canada

Latin America Market Size, Share, Trends, Opportunities, Y-o-Y Growth, CAGR

– Mexico, Argentina, Brazil and Rest of Latin America

Europe Market Size, Share, Trends, Opportunities, Y-o-Y Growth, CAGR –

United Kingdom, France, Germany, Italy, Spain, Belgium, Hungary,

Luxembourg, Netherlands, Poland, NORDIC, Russia, Turkey and Rest of

Europe

Asia Pacific Market Size, Share, Trends, Opportunities, Y-o-Y Growth, CAGR –

India, China, South Korea, Japan, Malaysia, Indonesia, New Zealand, Australia

and Rest of APAC

Middle East and Africa Market Size, Share, Trends, Opportunities, Y-o-Y

Growth, CAGR – North Africa, Israel, GCC, South Africa and Rest of MENA

Reasons to Purchase this Report

Qualitative and quantitative analysis of the market based on segmentation

involving both economic as well as non-economic factors

Provision of market value (USD Billion) data for each segment and sub-segment

Indicates the region and segment that is expected to witness the fastest growth

as well as to dominate the market

Analysis by geography highlighting the consumption of the product/service in the

region as well as indicating the factors that are affecting the market within each

region

Competitive landscape which incorporates the market ranking of the major

players, along with new service/product launches, partnerships, business

expansions, and acquisitions in the past five years of companies profiled
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Extensive company profiles comprising of company overview, company insights,

product benchmarking, and SWOT analysis for the major market players

The current as well as the future market outlook of the industry with respect to

recent developments which involve growth opportunities and drivers as well as

challenges and restraints of both emerging as well as developed regions

Includes in-depth analysis of the market of various perspectives through

Porter’s five forces analysis

Provides insight into the market through Value Chain

Market dynamics scenario, along with growth opportunities of the market in the

years to come

3-month post-sales analyst support.
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