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178+ Pages Research Report Global Computer Repair Shop Software Market to
surpass USD 80. 91 billion by 2030 from USD 30.32 billion in 2020 at a CAGR of 6.67%
in the coming years, i.e., 2021-30.

Product Overview

Computer Repair Shop Software simplifies the work of computer repair shops by
allowing technicians to track and manage their repair jobs. The software provides a tool
to the businesses for handling repairs and also keeps track of inventory items and
allows to track the history of repairs and perform searches based on customer, serial
number, warranty, and a variety of other criteria, providing a complete picture of
business's operations. It also generates sales reports and displays the status of pending
repairs, rescheduled repairs, urgent repairs, and canceled repair orders in real-time. In
addition, the Computer Repair Shop Software includes the features such as invoicing &
billing, printing barcodes, CRM, inventory management, and parts inventory
management. The software also increases the efficiency of computer repair centers as
it is capable to manage and track their repairs quickly and easily, handle daily workflows
efficiently, and provide customers with the best service experience.

Market Highlights
Global Computer Repair Shop Software Market is expected to project a notable CAGR
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of 6.67% in 2030.
The growth of the market is attributed to increased demand for innovative packaging
solutions, rising prevalence of chronic disorders, advent of technology supporting R&D
activities, and growing concern towards the environment coupled with the increased
expenditure on healthcare infrastructure.

Global Computer Repair Shop Software Market: Segments

Monthly Subscription segment to grow with the highest CAGR during 2020-30

Global Computer Repair Shop Software Market is segmented by Type into Monthly
Subscription and Annual Subscription. Monthly Subscription segment is expected to
grow with the highest CAGR during the forecast period. Monthly subscription plans are
ideal for small and part-time repair shops who are handling anything from computers to
smartphones. Using a monthly subscription plan businesses can create reports to gain
insights into tickets, can control expenses, track the history of repairs, and can also set
up weekly or daily goals for employees.

Mobile device segment to grow with the highest CAGR during 2020-30

Global Computer Repair Shop Software Market is segmented By End Use into Mobile
Device, 10T, Tablets, White Goods and Networking. Mobile device is the most dominant
segment and is expected to witness the fastest growth during the forecast period since
the global market players are increasingly providing mobile-based software. As mobile
devices are portable, it saves the technicians time and effort of having to trek back and
forth between their computer and work location. Furthermore, consumers can be
contacted faster for repair approvals using mobile phones, allowing for improved time
management.

Market Dynamics

Drivers

Time Saving and enhanced customer experience

Computer Repair Shop Software is inbuilt with advanced tools that help the computer
repair shops to save time and communicate better by tracking their repairs faster and
easier. Computerization has become an essential solution as consumers seek greater
accuracy and faster service. Repair shops can save time, better manage their
operations, and better communicate with customers by fully leveraging the software.
Besides, to increase efficiency, tasks such as issuing repair tickets, inventory and parts
management, and tracking repair jobs must all be handled rapidly. Hence, Computer
Repair Shop Software speeds up procedures, and track historical records which is a key
factor driving the growth of the global market.
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Rising digitalization

With the rise in the adoption rate of digital technologies, the global market is anticipated
to rise owing to mounting internet and smartphone users. Computer Repair Shop
Software can be accessed on mobile devices through apps or website that offers a
centralized platform for the customers as well as professionals. Digitalization has
improved the overall process and offered better methods to manage the data.

Restraint

Low awareness among target customers

Dearth of expertise to operate the Computer Repair Shop Software and lack of proper
infrastructure to support the system among end-users is expected to hamper the growth
of the global market. Besides, low awareness regarding the Computer Repair Shop
Software is also impacting the global market.

COVID Impact on Computer Repair Shop Software Market

Due to economic slowdown across countries owing to the COVID-19 outbreak and the
measures to contain it, countries across globe have shown slow down economies,
which in result has caused a major blow to various industries. Unlike most other
industries, the software industry has fared well through the COVID-19 storm. While stay-
at-home restrictions and business closures have wreaked havoc on industries that rely
on physical services and in-person clients, software companies appear to be emerging
largely unharmed from the crisis. Indeed, the coronavirus has increased daily screen
time by a third and has accelerated businesses' adoption of digital technology by
several years, causing several aspects of the software sector to perform better than
they were previously. However, there are new norms and procedures in place, and the
repair industry as a whole must adapt and move forward.

Global Computer Repair Shop Software Market: Key Players
Repair Desk

Company Overview, Business Strategy, Key Product Offerings, Financial Performance,
Key Performance Indicators, Risk Analysis, Recent Development, Regional Presence,
SWOT Analysis

Repair Shop

CellStore Software

Cashier Live
MyGadgetRepairs
ServiceCentral Technologies
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bSoftware Solutions
OpenRMA
GrenSoft

Repair Spots

Global Computer Repair Shop Software Market: Regions

Global Computer Repair Shop Software Market is segmented based on regional
analysis into five major regions. These include North America, Latin America, Europe,
Asia Pacific, and the Middle East, and Africa. North America. The Global Computer
Repair Shop Software Market is anticipated to witness the most rapid advance in North
America in near future on account of highest rate of adoption of technologies,
investments in research and development activities, and availability of technical
expertise in the region. With the emerging trend of digitalization, Europe is a significant
contributor in the Global Computer Repair Shop Software Market. Also, the growth of
the market is driven by the mounting spending on advanced technology coupled with
the increasing disposable income of the regional population. Moreover, the Computer
Repair Shop Software market is expected to rise in Asia Pacific in the forthcoming years
due to the presence of the fastest growing economies of the world including China and
India where the software and IT industry is experiencing phenomenal growth.

Global Computer Repair Shop Software Market is further segmented by region into:
North America Market Size, Share, Trends, Opportunities, Y-0-Y Growth, CAGR —
United States and Canada

Latin America Market Size, Share, Trends, Opportunities, Y-o-Y Growth, CAGR —
Mexico, Argentina, Brazil, and Rest of Latin America

Europe Market Size, Share, Trends, Opportunities, Y-0-Y Growth, CAGR — United
Kingdom, France, Germany, Italy, Spain, Belgium, Hungary, Luxembourg, Netherlands,
Poland, NORDIC, Russia, Turkey, and Rest of Europe

Asia Pacific Market Size, Share, Trends, Opportunities, Y-0-Y Growth, CAGR - India,
China, South Korea, Japan, Malaysia, Indonesia, New Zealand, Australia, and Rest of
APAC

Middle East and Africa Market Size, Share, Trends, Opportunities, Y-o-Y Growth,
CAGR — North Africa, Israel, GCC, South Africa, and Rest of MENA

Global Computer Repair Shop Software Market report also contains analysis on:
Computer Repair Shop Software Market Segments:

By Type

Monthly Subscription

Annual Subscription
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By End-Use

Mobile Device

loT

Tablets

White Goods

Networking

Computer Repair Shop Software Market Dynamics
Computer Repair Shop Software Market Size
Supply & Demand

Current Trends/Issues/Challenges

Competition & Companies Involved in the Market
Value Chain of the Market

Market Drivers and Restraints

Computer Repair Shop Software Market Report Scope and Segment

Report Attribute Details

Market size value in 2020 USD 5782.50 billion

Revenue forecast in 2030 USD 16890.95 billion

Growth Rate CAGR of 11.32% from 2021 to 2030

Base year for estimation 2020

Quantitative units Revenue in USD million and CAGR from 2021 to 2030

Report coverage Revenue forecast, company ranking, competitive landscape, growth
factors, and trends

Segments covered Basis, Type, End-Use, and Region

North America; Europe; Asia Pacific; Latin America; Middle East & Africa (MEA)
Key companies profiled RepairDesk, RepairShopr, CellStore Software, Cashier Live,
MyGadgetRepairs, ServiceCentral Technologies, software Solutions, OpenRMA,
GrenSoft, Repair Spots

Frequently Asked Questions

How big is the Computer Repair Shop Software Market?

What is the Computer Repair Shop Software Market growth?

Which segment accounted for the largest Computer Repair Shop Software Market
share?

Who are the key players in the Computer Repair Shop Software Market?

What are the factors driving the Computer Repair Shop Software Market?
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9.1. Demand Risk Analysis
9.2. Supply Risk Analysis

10. COMPUTER REPAIR SHOP SOFTWARE MARKET ANALYSIS

10.1. Porters Five Forces
10.1.1. Threat of New Entrants
10.1.2. Bargaining Power of Suppliers
10.1.3. Threat of Substitutes
10.1.4. Rivalry
10.2. PEST Analysis
10.2.1. Political
10.2.2. Economic
10.2.3. Social
10.2.4. Technological
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11.1. Market Size & forecast, 2020A-2030F
11.1.1. By Value (USD Million) 2020-2030F; Y-0-Y Growth (%) 2021-2030F
11.1.2. By Volume (Million Units) 2020-2030F; Y-o-Y Growth (%) 2021-2030F

12. COMPUTER REPAIR SHOP SOFTWARE MARKET: MARKET SEGMENTATION

12.1. By Regions

12.1.1. North America:(U.S. and Canada), By Value (USD Million) 2020-2030F; Y-0-Y
Growth (%) 2021-2030F

12.1.2. Latin America: (Brazil, Mexico, Argentina, Rest of Latin America), By Value
(USD Million) 2020-2030F; Y-0-Y Growth (%) 2021-2030F

12.1.3. Europe: (Germany, UK, France, Italy, Spain, BENELUX, NORDIC, Hungary,
Poland, Turkey, Russia, Rest of Europe), By Value (USD Million) 2020-2030F; Y-0-Y
Growth (%) 2021-2030F

12.1.4. Asia-Pacific: (China, India, Japan, South Korea, Indonesia, Malaysia, Australia,
New Zealand, Rest of Asia Pacific), By Value (USD Million) 2020-2030F; Y-o0-Y Growth
(%) 2021-2030F

12.1.5. Middle East and Africa: (Israel, GCC, North Africa, South Africa, Rest of Middle
East and Africa), By Value (USD Million) 2020-2030F; Y-0-Y Growth (%) 2021-2030F
12.2. By Type: Market Share (2020-2030F)
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12.2.1. Monthly Subscription, By Value (USD Million) 2020-2030F; Y-0-Y Growth (%)
2021-2030F

12.2.2. Annual Subscription, By Value (USD Million) 2020-2030F; Y-o-Y Growth (%)
2021-2030F
12.3. By End Use: Market Share (2020-2030F)

12.3.1. Mobile Device, By Value (USD Million) 2020-2030F; Y-0-Y Growth (%)
2021-2030F

12.3.2. 10T, By Value (USD Million) 2020-2030F; Y-o0-Y Growth (%) 2021-2030F

12.3.3. Tablets, By Value (USD Million) 2020-2030F; Y-0-Y Growth (%) 2021-2030F

12.3.4. White Goods, By Value (USD Million) 2020-2030F; Y-0-Y Growth (%)
2021-2030F

12.3.5. Networking, By Value (USD Million) 2020-2030F; Y-0-Y Growth (%)
2021-2030F

13. COMPANY PROFILE

13.1. Repair Desk
13.1.1. Company Overview
13.1.2. Company Total Revenue (Financials)
13.1.3. Market Potential
13.1.4. Global Presence
13.1.5. Key Performance Indicators
13.1.6. SWOT Analysis
13.1.7. Product Launch
13.2. Repair Shop
13.3. CellStore Software
13.4. Cashier Live
13.5. MyGadgetRepairs
13.6. ServiceCentral Technologies
13.7. bSoftware Solutions
13.8. OpenRMA
13.9. GrenSoft
13.10. Repair Spots
13.11. Other Prominent Players
Consultant Recommendation
**The above-given segmentations and companies could be subjected to further
modification based on in-depth feasibility studies conducted for the final deliverable.
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