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India Financial Services Market By Type (Cards Payments, Insurance, Investment
Banking, Wealth Management, Lending, Securities Brokerage & Stock Exchange
Services, Insurance Brokerage & Agents), By End User (Corporates, Government,
Investment Institution, Individuals) — Covid-19 Impact Analysis, Post Covid Analysis,
Opportunities, Trends And Forecast From 2021 t-2034

The India Financial Services market was valued at $353.3 Billion in 2023 in terms of
transaction value and is anticipated t-grow at a CAGR of 31.30% from 2024 t-2034. This
growth is attributed t-several macr-and microeconomic factors such as

Robust economic growth

Robust economic growth is a key driving factor in the India financial services market,
significantly influencing its expansion and development. As India's economy grows,
individuals and households experience a rise in disposable income, enabling more
people t-save, invest, and seek various financial products and services. This increase in
income boosts consumer spending, stimulating demand for financial services.
Additionally, economic growth encourages businesses t-expand and invest, driving
demand for corporate banking, investment banking, and advisory services. The
development of financial infrastructure, such as banking networks and payment
systems, enhances the efficiency and accessibility of financial services, further
supporting market growth. Government initiatives and reforms aimed at strengthening
the financial sector, like policies promoting financial inclusion and digital payments, als-
play a crucial role. Foreign direct investment (FDI) brings in capital, technology, and
expertise, enhancing competition, innovation, and service quality in the financial sector.
Technological advancements and digital transformation make financial services more
accessible and efficient, driving adoption and growth. Urbanization and demographic
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shifts, including a growing middle class and a younger population with
increasing financial literacy, further contribute t-the rising demand for diverse financial
services. These factors collectively stimulate the demand for a wide range of financial
products and services, fostering the overall growth and development of the India
financial services market.

Further several factors restraining the market growth include

The risk of cyber threats and fraud

The risk of cyber threats and fraud is a significant restraining factor in the India financial
services market, posing substantial challenges for both consumers and financial
institutions. As the market increasingly adopts digital technologies, exposure t-cyber
attacks, data breaches, and fraudulent activities escalates, undermining consumer trust
in digital financial services. High-profile cyber attacks can erode confidence, making
individuals hesitant t-use online banking and digital wallets, slowing the adoption of
digital financial products. Cyber incidents can result in significant financial losses due t-
fraudulent transactions, identity theft, and unauthorized access, with financial
institutions bearing hefty costs t-mitigate breaches and compensate customers.
Additionally, such incidents cause severe reputational damage, as trust and credibility
are crucial in the financial sector. Regulatory compliance is als-a concern, as non-
compliance with data protection and cybersecurity laws can lead t-legal penalties and
fines, adding t-operational costs and complexity. Cyber attacks disrupt normal
operations, causing service interruptions and affecting customer satisfaction. T-combat
these threats, financial institutions must invest heavily in cybersecurity measures, which
can strain resources, particularly for smaller institutions. The evolving nature of cyber
threats requires constant vigilance and adaptation, diverting attention and resources
from other business priorities. In summary, cyber threats and fraud significantly restrain
the India financial services market by undermining trust, causing financial losses,
damaging reputations, complicating regulatory compliance, disrupting operations,
increasing security costs, and presenting a complex threat landscape.

Blockchain technology and collaborations and alliances in the Financial Services market
are expected t-generate higher avenues during the forecast period.

In the wake of the COVID-19 pandemic, supply chain disruptions have led t-supply
shortages or lower demand in the Financial Services market. The pandemic has caused
a decline in new orders and a corresponding decrease in Purposeion.
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This section will analyze how COVID-19 has impacted supply chains, leading t-
shortages and lower demand for Financial Services.

In terms of COVID-19 impact, the Financial Services market report als-includes the
following data points:

Impact on Financial Services market size
Operating Weights Trend, Preferences, and Budget Impact
Regulatory Framework/Outdoor Policies
Key Players' Strategy t-Tackle Negative Impact/Post-COVID Strategies

Opportunity in the Financial Services market

Key Insight in the report:
The India Financial Services market report covers an executive summary, market
dynamics, COVID impact & post-COVID scenario, market size and forecast, competitive

intelligence, market positioning, and Purposes.

Our report covers extensive competitive intelligence which includes the following data
points:

Business Overview

Business Segment Data

Financial Data

Purpose Segment Analysis and Specification

Recent Development and Company Strategy Analysis

SWOT Analysis
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Financial Services Market Segmentation:
Type
Cards Payments
Insurance
Investment Banking
Wealth Management
Lending
Securities Brokerage & Stock Exchange Services
Insurance Brokerage & Agents), By
End User
Corporates
Government
Investment Institution

Individuals

Key Players Included in the Report:
Bajaj Finserv
Policybazaar Insurance Brokers Private Limited
Muthoot Finance Ltd

Shriram Finance Ltd
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Aditya Birla Capital Ltd.

Cholamandalam Investment and Finance Company Ltd.
Tata Capital Limited

Mahindra Finance

HDB Financial Services Ltd.

L&T Finance Limited
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