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This report mainly introduces volume and value market share by players, by regions, by
product type, by consumers and also their price change details. As a Detailed Analysis
report, it covers all details inside analysis and opinion in Workflow Automation industry.
This report splits Workflow Automation market By Offering, By Process, By Operation,
By Organization Size, which covers the history data information from 2012 to 2016 and
forecast from 2017 to 2022.
This report focuses Global market, it covers details as following:
Major Companies

IBM Corporation (US)

Oracle Corporation (US)

Pegasystems Inc. (US)

Software AG (Germany)

Xerox Corporation (US)

Appian Corporation (US)

Bizagi (UK)
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Ipsoft Inc. (US)
Newgen Software Technologies Limited (India)
Nintex Global Limited (US)
LANGUAGE TECHNOLOGY CENTRE (UK)
KVT-FASTENING GMBH (Germany)
SNATCHBOT (ISRAEL)

Itech Business Solutions Pvt. Ltd. (India)

Main Regions

North America
United States
Canada

Latin America
Mexico
Brazil
Argentina
Others

Europe
Germany

United Kingdom
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France

Italy

Spain

Russia

Netherland

Others

Asia & Pacific

China

Japan

India

Korea

Australia

Southeast Asia
Indonesia
Thailand
Philippines
Vietnam
Singapore
Malaysia

Others
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Africa & Middle East
South Africa
Egypt
Turkey
Saudi Arabia
Iran

Others

Main Product Type
Workflow Automation Market, by Offering
Software

Services

Workflow Automation Market, by Process
Automated solution
Decision support and Management solution

Interaction solution

Workflow Automation Market, by Operation
Rule-based

Knowledge-based
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Robotic Process Automation-based

Workflow Automation Market, by Organization Size
Large Enterprises

SMEs

Main Applications
Banking, Financial Services, & Insurance
Telecom & IT
Travel, Hospitality, & Transportation
Retail & Consumer Goods
Manufacturing & Logistics
Healthcare & Pharmaceuticals
Energy & utilities

Others
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CHAPTER ONE WORKFLOW AUTOMATION MARKET OVERVIEW

1.1 Global Workflow Automation Market Sales Volume Revenue and Price 2012-2022
1.2 Workflow Automation, By Offering 2012-2022
1.2.1 Global Workflow Automation Sales Market Share by Offering 2012-2022
1.2.2 Global Workflow Automation Revenue Market Share by Offering 2012-2022
1.2.3 Global Workflow Automation Price by Offering 2012-2022
1.2.4 Software
1.2.5 Services
1.3 Workflow Automation, by Process 2012-2022
1.3.1 Global Workflow Automation Sales Market Share by Process 2012-2022
1.3.2 Global Workflow Automation Revenue Market Share by Process 2012-2022
1.3.3 Global Workflow Automation Price by Process 2012-2022
1.3.4 Automated solution
1.3.5 Decision support and Management solution
1.3.6 Interaction solution
1.4 Workflow Automation, by Operation 2012-2022
1.4.1 Global Workflow Automation Sales Market Share by Operation 2012-2022
1.4.2 Global Workflow Automation Revenue Market Share by Operation 2012-2022
1.4.3 Global Workflow Automation Price by Operation 2012-2022
1.4.4 Rule-based
1.4.5 Knowledge-based
1.4.6 Robotic Process Automation-based
1.5 Workflow Automation, by Organization Size 2012-2022
1.5.1 Global Workflow Automation Sales Market Share by Organization Size
2012-2022
1.5.2 Global Workflow Automation Revenue Market Share by Organization Size
2012-2022
1.5.3 Global Workflow Automation Price by Organization Size 2012-2022
1.5.4 Large Enterprises
1.5.5 SMEs

CHAPTER TWO WORKFLOW AUTOMATION BY REGIONS 2012-2017

2.1 Global Workflow Automation Sales Market Share by Regions 2012-2017
2.2 Global Workflow Automation Revenue Market Share by Regions 2012-2017
2.3 Global Workflow Automation Price by Regions 2012-2017
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2.4 North America
2.4.1 United States
2.4.2 Canada

2.5 Latin America
2.5.1 Mexico
2.5.2 Brazil
2.5.3 Argentina
2.5.4 Others in Latin America

2.6 Europe
2.6.1 Germany
2.6.2 United Kingdom
2.6.3 France
2.6.4 ltaly
2.6.5 Spain
2.6.6 Russia
2.6.7 Netherland
2.6.8 Others in Europe

2.7 Asia & Pacific
2.7.1 China
2.7.2 Japan
2.7.3 India
2.7.4 Korea
2.7.5 Australia
2.7.6 Southeast Asia

2.7.6.1 Indonesia
2.7.6.2 Thailand
2.7.6.3 Philippines
2.7.6.4 Vietnam
2.7.6.5 Singapore
2.7.6.6 Malaysia

2.7.6.7 Others in Southeast Asia

2.8 Africa & Middle East
2.8.1 South Africa
2.8.2 Egypt
2.8.3 Turkey
2.8.4 Saudi Arabia
2.8.5 Iran

2.8.6 Others in Africa & Middle East
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CHAPTER THREE WORKFLOW AUTOMATION BY PLAYERS 2012-2017

3.1 Global Workflow Automation Sales Volume Market Share by Players 2012-2017
3.2 Global Workflow Automation Revenue Share by Players 2012-2017

3.3 Global Top Players Workflow Automation Key Product Model and Market
Performance

3.4 Global Top Players Workflow Automation Key Target Consumers and Market
Performance

CHAPTER FOUR WORKFLOW AUTOMATION BY CONSUMER 2012-2017

4.1 Global Workflow Automation Sales Market Share by Consumer 2012-2017
4.2 Banking, Financial Services, & Insurance

4.3 Telecom & IT

4.4 Travel, Hospitality, & Transportation

4.5 Retail & Consumer Goods

4.6 Manufacturing & Logistics

4.7 Healthcare & Pharmaceuticals

4.8 Energy & utilities

4.9 Others

4.10 Consuming Habit and Preference

CHAPTER FIVE GLOBAL TOP PLAYERS PROFILE

5.1 IBM Corporation (US)

5.1.1 IBM Corporation (US) Company Details and Competitors

5.1.2 IBM Corporation (US) Key Workflow Automation Models and Performance

5.1.3 IBM Corporation (US) Workflow Automation Business SWOT Analysis and
Forecast

5.1.4 IBM Corporation (US) Workflow Automation Sales Volume Revenue Price Cost
and Gross Margin
5.2 Oracle Corporation (US)

5.2.1 Oracle Corporation (US) Company Details and Competitors

5.2.2 Oracle Corporation (US) Key Workflow Automation Models and Performance

5.2.3 Oracle Corporation (US) Workflow Automation Business SWOT Analysis and
Forecast

5.2.4 Oracle Corporation (US) Workflow Automation Sales Volume Revenue Price
Cost and Gross Margin
5.3 Pegasystems Inc. (US)
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5.3.1 Pegasystems Inc. (US) Company Details and Competitors

5.3.2 Pegasystems Inc. (US) Key Workflow Automation Models and Performance

5.3.3 Pegasystems Inc. (US) Workflow Automation Business SWOT Analysis and
Forecast

5.3.4 Pegasystems Inc. (US) Workflow Automation Sales Volume Revenue Price Cost
and Gross Margin
5.4 Software AG (Germany)

5.4.1 Software AG (Germany) Company Details and Competitors

5.4.2 Software AG (Germany) Key Workflow Automation Models and Performance

5.4.3 Software AG (Germany) Workflow Automation Business SWOT Analysis and
Forecast

5.4.4 Software AG (Germany) Workflow Automation Sales Volume Revenue Price
Cost and Gross Margin
5.5 Xerox Corporation (US)

5.5.1 Xerox Corporation (US) Company Details and Competitors

5.5.2 Xerox Corporation (US) Key Workflow Automation Models and Performance

5.5.3 Xerox Corporation (US) Workflow Automation Business SWOT Analysis and
Forecast

5.5.4 Xerox Corporation (US) Workflow Automation Sales Volume Revenue Price Cost
and Gross Margin
5.6 Appian Corporation (US)

5.6.1 Appian Corporation (US) Company Details and Competitors

5.6.2 Appian Corporation (US) Key Workflow Automation Models and Performance

5.6.3 Appian Corporation (US) Workflow Automation Business SWOT Analysis and
Forecast

5.6.4 Appian Corporation (US) Workflow Automation Sales Volume Revenue Price
Cost and Gross Margin
5.7 Bizagi (UK)

5.7.1 Bizagi (UK) Company Details and Competitors

5.7.2 Bizagi (UK) Key Workflow Automation Models and Performance

5.7.3 Bizagi (UK) Workflow Automation Business SWOT Analysis and Forecast

5.7.4 Bizagi (UK) Workflow Automation Sales Volume Revenue Price Cost and Gross
Margin
5.8 Ipsoft Inc. (US)

5.8.1 Ipsoft Inc. (US) Company Details and Competitors

5.8.2 Ipsoft Inc. (US) Key Workflow Automation Models and Performance

5.8.3 Ipsoft Inc. (US) Workflow Automation Business SWOT Analysis and Forecast

5.8.4 Ipsoft Inc. (US) Workflow Automation Sales Volume Revenue Price Cost and
Gross Margin
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5.9 Newgen Software Technologies Limited (India)

5.9.1 Newgen Software Technologies Limited (India) Company Details and
Competitors

5.9.2 Newgen Software Technologies Limited (India) Key Workflow Automation
Models and Performance

5.9.3 Newgen Software Technologies Limited (India) Workflow Automation Business
SWOT Analysis and Forecast

5.9.4 Newgen Software Technologies Limited (India) Workflow Automation Sales
Volume Revenue Price Cost and Gross Margin
5.10 Nintex Global Limited (US)

5.10.1 Nintex Global Limited (US) Company Details and Competitors

5.10.2 Nintex Global Limited (US) Key Workflow Automation Models and Performance

5.10.3 Nintex Global Limited (US) Workflow Automation Business SWOT Analysis and
Forecast

5.10.4 Nintex Global Limited (US) Workflow Automation Sales Volume Revenue Price
Cost and Gross Margin
5.11 LANGUAGE TECHNOLOGY CENTRE (UK)
5.12 KVT-FASTENING GMBH (Germany)
5.13 SNATCHBOT (ISRAEL)
5.14 Itech Business Solutions Pvt. Ltd. (India)

CHAPTER SIX INDUSTRY CHAIN AND SUPPLY CHAIN
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6.1.1 R&D
6.1.2 Raw Materials (Components)
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6.1.4 Regional Trading (Import Export and Local Sales)
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6.1.6 Offline Channel
6.1.7 End Users
6.2 Workflow Automation Manufacturing
6.2.1 Key Components
6.2.2 Assembly Manufacturing
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6.5 Marketing Environment
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