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Abstracts

Scope of the Report

The report titled “Global Social Media Analytics Market: Size & Forecast with Impact

Analysis of COVID-19 (2021-2025)”, provides an in depth analysis of the global social

media analytics market by value, by region, etc. The report provides a detailed regional

analysis of the social media analytics market, including the following regions: North

America; Europe; Asia Pacific; Latin America; and Middle East and Africa. The report

also provides a detailed analysis of the COVID-19 impact on the social media analytics

market.

The report also assesses the key opportunities in the market and outlines the factors

that are and will be driving the growth of the industry. Growth of the overall global social

media analytics market has also been forecasted for the period 2021-2025, taking into

consideration the previous growth patterns, the growth drivers and the current and

future trends.

The global social media analytics market is fragmented with many major market players

operating worldwide. The key players of the social media analytics market are IBM

Corporation, Oracle Corporation, Hootsuite Inc. and Salesforce.com, Inc. are also

profiled with their financial information and respective business strategies.

Country Coverage

North America

Europe
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Asia Pacific

Latin America

Middle East and Africa

Company Coverage

Salesforce.com, Inc.

Oracle Corporation

IBM Corporation

Hootsuite Inc.

Executive Summary

Social media analytics is the procedure to track, gather and analyze data from social

media platforms. Social media analytics helps businesses to venture tactics and

strategies, with the help of social media analytics tools to target the right audience,

allowing to time and effort effective as well as efficient.

The Social Media Analytics market can be segmented on the basis of deployment type

(cloud–based and on–premise); by application (Competitive Intelligence, Customer

Experience Management, Public Safety & Law Enforcement, Risk Monitoring & Fraud

Detection, Sales Marketing Management and Others); and by end-user industry

(Banking, Financial Services and Insurance, Retail and E-commerce, Media and

Advertising, IT and Telecom, Healthcare, Manufacturing, Government and Defense and

Others).

The global social media analytics market has increased at a significant CAGR during

the years 2016-2020, and projections are made that the market would rise in the next

four years i.e. 2021-2025. The social media analytics market is expected to increase

due to rising number of internet users, growing influence of social media, escalating

data generation, growing digital advertisement spending, increased focus on targeted
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marketing and competitive intelligence, high rate of adoption in SMEs, etc. yet the

market faces some challenges such as, large number of victims of cyber crime, lack of

standard measures for social media analytics, complexities in analytical workflow and

harsh regulations, etc.
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