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BMI View: A combination of economic factors, including regional economic uncertainty

and rupiah depreciation, and sector specific issues such as the increase in hardware

import taxes, meant the Indonesian IT market slowed significantly in 2015. The market

is expected to strengthen in 2016 as the hardware segment returns to growth, and over

the medium term we expect IT spending to accelerate as economic conditions improve,

a shift that will benefit retail hardware and enterprise software and services spending.

We forecast Indonesian IT spending will grow at a CAGR of 11.9% over 2016-2020 to

reach a total of IDR230.3trn in 2020.

Latest Updates & Industry Developments

Computer Hardware Sales: IDR76.3trn in 2016 to IDR113.1trn in 2020, at a

compound annual growth rate (CAGR) of 9.6% in local currency terms. Low

penetration and rising incomes should deepen the market substantially over the

medium term, but there is downside should smartphone ownership cannibalise

first-time PC buyers.

Software Sales: IDR25.2trn in 2016 to IDR39.8trn in 2020, at a CAGR of 12.1%.

On-premises penetration is low, and piracy high, but SaaS availability should

help counter both these factors and increase Indonesian enterprise software

spending.

IT Services Sales: IDR43.0trn in 2016 to IDR77.4trn in 2020, at a CAGR of

15.8%. There is still growth capacity for basic services in Indonesia, but it is

cloud and outsourcing that we expect to see the fastest growth.
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