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Messaging platform software refers to digital applications or services that enable real-
time communication, information sharing, collaboration, and interaction between
individuals, groups, or organizations through text, voice, video, and multimedia
messages. These platforms facilitate instant messaging, chat, file sharing, video
conferencing, and other communication features across various devices and networks.
The prices of messaging platform software vary depending on factors such as
functionality, user scale, and deployment method. Here are the prices of some common
messaging platform software:Slack: The free version has certain limitations. The Pro
plan costs $8.75 per user per month when billed monthly and $7.25 per user per month
when billed annually. The Enterprise Grid plan costs $18 per user per month when
billed monthly and $15 per user per month when billed annually.Glassix: The pricing is
based on the number of users. It costs $49 per user per month for 2-9 users; $65 per
user per month for 10-25 users; $41.65 per user per month for 26-50 users; $52 per
user per month for 51 or more users.Minsh: There are three pricing plans. The Standard
plan costs $49 per month when billed annually and $59 per month when billed monthly.
The Premium plan costs $159 per month when billed annually and $199 per month
when billed monthly. The Enterprise plan costs $259 per month when billed annually
and $319 per month when billed monthly.Kommo: It offers 6, 9, 12, or 24-month
subscriptions. The price is $15 per user per month, billed $90 per user for 6 months;
$25 per user per month; $45 per user per month, billed $270 per user for 6
months.Maqgsam: The WhatsApp for Business platform costs $45 per month. The
complete communication suite costs $10 per month. The cost for phone numbers starts
from $30 per month per number, and the outbound call cost starts from $0.05 per
minute. The cost for outbound messages starts from $0.005 per message, and the cost
for message templates starts from $0.03 per template.Trumpia: The Lite 1,000 plan
costs $39 per month when billed annually and $49 per month when billed monthly,
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including 1,500 SMS messages. The Lite 2,000 plan costs $63 per month when
billed annually and $79 per month when billed monthly, including 2,250 SMS messages.
The Core 40,000 plan costs $109 per month when billed annually and $139 per month
when billed monthly, including 40,000 SMS messages.WhatsApp Business: Since July
1, 2025, it has been charging per - message. Single - delivered marketing template
messages, authentication template messages, and transaction - related template
messages delivered outside the customer service time window are all chargeable.
However, transaction - related template messages sent during the customer service
time window are free.Market Drivers for Messaging Platform SoftwareRemote Work and
Collaboration Trends: The rise of remote work, virtual collaboration, and distributed
teams has driven the demand for messaging platform software that enables seamless
communication, project collaboration, team coordination, and information sharing
regardless of geographical locations.Mobile and Cross-Platform Accessibility:
Messaging platforms offering mobile apps, web interfaces, and cross-platform
compatibility cater to users' need for on-the-go communication, multi-device access,
synchronization of messages, and consistent user experience across different devices
and operating systems.Integration with Productivity Tools: Messaging platform software
that integrates with productivity tools, project management software, CRM systems, and
other business applications enhances workflow efficiency, task management, document
sharing, and team productivity by centralizing communication and collaboration within
one platform.Security and Data Privacy Features: Messaging platforms with robust
security measures, end-to-end encryption, data privacy controls, compliance
certifications, and secure authentication protocols address concerns about data
security, confidentiality, regulatory compliance, and protection of sensitive information in
communication channels.Al-Powered Features and Automation: Messaging platform
software leveraging artificial intelligence (Al) capabilities, chatbots, natural language
processing, predictive analytics, and automation tools enhance user experience,
customer engagement, personalized interactions, and operational efficiency in
messaging applications.Market Challenges for Messaging Platform SoftwareData
Security and Privacy Concerns: Addressing data security vulnerabilities, privacy risks,
data breaches, identity theft, and unauthorized access in messaging platforms require
robust encryption, secure authentication methods, compliance with data protection
regulations, and proactive security measures to safeguard user data.User Adoption and
Engagement: Ensuring user adoption, active engagement, feature utilization, and
retention in messaging platform software demand intuitive user interfaces, seamless
user experiences, training resources, user education, and continuous improvements
based on user feedback to enhance user satisfaction and platform
stickiness.Interoperability and Integration Complexity: Managing interoperability
challenges, integration complexities, data silos, compatibility issues, and fragmentation
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with multiple messaging platforms, third-party applications, APIs, and legacy systems
require standardized protocols, open APIs, middleware solutions, and data
synchronization mechanisms for seamless communication and data
exchange.Regulatory Compliance and Legal Requirements: Meeting regulatory
compliance, legal requirements, data residency laws, industry regulations (such as
GDPR, HIPAA), e-discovery mandates, and data retention policies in messaging
platform software necessitate adherence to data governance practices, transparency in
data handling, and legal counsel to mitigate risks and ensure compliance.Competition
and Innovation Pace: Staying competitive in a rapidly evolving market, adapting to
emerging technologies, innovation trends, evolving user preferences, and changing
communication behaviors require continuous product development, feature
enhancements, differentiation strategies, market research, and customer-centric
solutions to meet evolving industry demands and user expectations.

The global Messaging Platform Software market size was estimated at USD 3576.0
million in 2025 and is projected to grow at a compound annual growth rate (CAGR) of
5.90% during the forecast period.

This report offers a comprehensive and in-depth analysis of the global Messaging
Platform Software market, covering all critical facets from a broad macroeconomic
overview to detailed micro-level insights. It examines market size, competitive
landscape, emerging development trends, niche segments, key drivers and challenges,
as well as conducts SWOT and value chain analyses.

The insights provided enable readers to understand the competitive dynamics within the
industry and formulate effective strategies to enhance profitability and market
positioning. Additionally, the report presents a clear framework for evaluating the current
status and future outlook of business organizations operating in this sector.

A significant focus of this report lies in the competitive landscape of the global
Messaging Platform Software market. It offers detailed profiles of major players,
including their market shares, performance metrics, product portfolios, and operational
status. This enables stakeholders to identify leading competitors and gain a nuanced
understanding of market rivalry and structure.

In summary, this report serves as an essential resource for industry participants,

investors, researchers, consultants, and business strategists, as well as anyone
planning to enter or expand their presence in the Messaging Platform Software market.

Global Messaging Platform Software Market Research Report 2026(Status and Outlook)


https://marketpublishers.com/report/it-technology/other-ict-n-software/global-messaging-platform-software-market-research-report-2024status-n-outlook.html

. +357 96 030922
Market Publishers info@marketpublishers.com

Global Messaging Platform Software Market: Market Segmentation Analysis

This research report provides a detailed segmentation of the market by region (country),
key manufacturers, product type, and application. Market segmentation divides the
overall market into distinct subsets based on factors such as product categories, end-
user industries, geographic locations, and other relevant criteria.

A clear understanding of these market segments enables decision-makers to tailor their
product development, sales, and marketing strategies more effectively to meet the
unique needs of each segment. Leveraging market segmentation insights can
significantly enhance targeted approaches, optimize resource allocation, and accelerate
product innovation cycles by aligning offerings with the specific demands of diverse
customer groups.

Key Company

Sychronoss
Oracle
Open-Xchange
Microsoft
Atmail

IBM
Ipswitch
Novell
Zimbra
Rockliffe
IceWarp

Market Segmentation (by Type)

Cloud Hosted
On-premises

Market Segmentation (by Application)

SME
Large Enterprise

Geographic Segmentation
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North America (USA, Canada, Mexico)

Europe (Germany, UK, France, Russia, Italy, Rest of Europe)

Asia-Pacific (China, Japan, South Korea, India, Southeast Asia, Rest of Asia-Pacific)
South America (Brazil, Argentina, Columbia, Rest of South America)

The Middle East and Africa (Saudi Arabia, UAE, Egypt, Nigeria, South Africa, Rest of
MEA)

Key Benefits of This Market Research:

Industry drivers, restraints, and opportunities covered in the study

Neutral perspective on the market performance

Recent industry trends and developments

Competitive landscape & strategies of key players

Potential & niche segments and regions exhibiting promising growth covered
Historical, current, and projected market size, in terms of value

In-depth analysis of the Messaging Platform Software Market

Overview of the regional outlook of the Messaging Platform Software Market:

Customization of the Report

In case of any queries or customization requirements, please connect with our sales
team, who will ensure that your requirements are met.

Chapter Outline

Chapter 1 mainly introduces the statistical scope of the report, market division
standards, and market research methods.

Chapter 2 is an executive summary of different market segments (by region, product
type, application, etc), including the market size of each market segment, future
development potential, and so on. It offers a high-level view of the current state of the
Messaging Platform Software Market and its likely evolution in the short to mid-term,
and long term.

Chapter 3 makes a detailed analysis of the market's competitive landscape of the

market and provides the market share, capacity, output, price, latest development plan,
merger, and acquisition information of the main manufacturers in the market.
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Chapter 4 is the analysis of the whole market industrial chain, including the upstream
and downstream of the industry, as well as Porter's five forces analysis.

Chapter 5 introduces the latest developments of the market, the driving factors and
restrictive factors of the market, the challenges and risks faced by manufacturers in the
industry, and the analysis of relevant policies in the industry.

Chapter 6 provides the analysis of various market segments according to product types,
covering the market size and development potential of each market segment, to help
readers find the blue ocean market in different market segments.

Chapter 7 provides the analysis of various market segments according to application,
covering the market size and development potential of each market segment, to help
readers find the blue ocean market in different downstream markets.

Chapter 8 provides a quantitative analysis of the market size and development potential
of each region and its main countries and introduces the market development, future
development prospects, market space, and capacity of each country in the world.

Chapter 9 shares the main producing countries of Messaging Platform Software, their
output value, profit level, regional supply, production capacity layout, etc. from the
supply side.

Chapter 10 introduces the basic situation of the main companies in the market in detail,
including product sales revenue, sales volume, price, gross profit margin, market share,

product introduction, recent development, etc.

Chapter 11 provides a quantitative analysis of the market size and development
potential of each region in the next five years.

Chapter 12 provides a quantitative analysis of the market size and development
potential of each market segment in the next five years.

Chapter 13 is the main points and conclusions of the report.
Key Reasons to Buy this Report:

Access to date statistics compiled by our researchers. These provide you with historical
and forecast data, which is analyzed to tell you why your market is set to change
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This enables you to anticipate market changes to remain ahead of your competitors
You will be able to copy data from the Excel spreadsheet straight into your marketing
plans, business presentations, or other strategic documents

The concise analysis, clear graph, and table format will enable you to pinpoint the
information you require quickly

Provision of market value data for each segment and sub-segment

Indicates the region and segment that is expected to witness the fastest growth as well
as to dominate the market

Analysis by geography highlighting the consumption of the product/service in the region
as well as indicating the factors that are affecting the market within each region
Competitive landscape which incorporates the market ranking of the major players,
along with new service/product launches, partnerships, business expansions, and
acquisitions in the past five years of companies profiled

Extensive company profiles comprising of company overview, company insights,
product benchmarking, and SWOT analysis for the major market players

The current as well as the future market outlook of the industry concerning recent
developments which involve growth opportunities and drivers as well as challenges and
restraints of both emerging as well as developed regions

Includes in-depth analysis of the market from various perspectives through Porter?s five
forces analysis

Provides insight into the market through Value Chain

Market dynamics scenario, along with growth opportunities of the market in the years to
come

6-month post-sales analyst support

Customization of the Report

In case of any queries or customization requirements, please connect with our sales
team, who will ensure that your requirements are met.
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1 RESEARCH METHODOLOGY AND STATISTICAL SCOPE

1.1 Market Definition and Statistical Scope of Messaging Platform Software
1.2 Key Market Segments

1.2.1 Messaging Platform Software Segment by Type

1.2.2 Messaging Platform Software Segment by Application
1.3 Methodology & Sources of Information

1.3.1 Research Methodology
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1.3.3 Market Breakdown and Data Triangulation

1.3.4 Base Year

1.3.5 Report Assumptions & Caveats
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(2020-2025)
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4 MESSAGING PLATFORM SOFTWARE VALUE CHAIN ANALYSIS

4.1 Messaging Platform Software Value Chain Analysis
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4.2 Midstream Market Analysis
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5.4.1 New Product Developments
5.4.2 Mergers & Acquisitions
5.4.3 Expansions
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