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Report Overview

Business Process Services (BPS) refer to the outsourcing of business processes to
third-party service providers. This includes a wide range of services that streamline
operations, enhance efficiency, and reduce costs for organizations. BPS encompasses
both staffing solutions (outsourcing of specific roles or functions) and technology-driven
solutions, such as process digitization and automation. The services can include data
entry, customer support, finance and accounting, human resources, and IT services,
among others. By leveraging BPS, companies can focus on their core business while
external providers manage non-core processes, utilizing both human expertise and
advanced technology.

In recent years, the main trends in the business process services (BPS) market reflect a
strong shift toward modularization, standardization, platformization, digital
transformation, customized services, and technological innovation. Modularization and
standardization are increasingly being adopted to decompose business processes into
reusable, simplified components, thereby increasing operational flexibility, reducing
errors, and improving efficiency. Platformization enables companies to integrate and
manage business processes more effectively, thereby improving resource optimization
and transparency. Digital transformation is at the core of BPS, which combines
technologies such as artificial intelligence, cloud computing, and the Internet of Things
to automate processes, improve operational efficiency, and enhance customer
experience. Customization of BPS is growing as companies demand more flexible,
personalized services to meet specific customer needs, enabled by advanced data
analytics and artificial intelligence. Finally, technological innovation and integration,
such as smart R&D, smart sales platforms, and advanced business process
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management systems, are enhancing the automation and intelligence of BPS,
improving efficiency and service delivery while enabling more flexible responses to
market needs.

The global Business Process Services market size is projected to reach US$ 463.74
billion by 2030 from US$ 334.29 billion in 2023 at a CAGR of 4.65% during 2024-2030.
The drivers of growth in the Business Process Services (BPS) market are primarily
focused on cost reduction, improved operational efficiency, and technological
advancement. Companies are increasingly turning to outsourcing to reduce operating
costs, particularly by taking advantage of lower labor costs in regions such as India, the
Philippines, and Latin America. Outsourcing enables companies to focus on core
competencies, streamline operations, and achieve economies of scale, thereby
reducing infrastructure, training, and benefits costs. In addition, the need for more
efficient operations has prompted enterprises to seek professional BPS providers to
leverage technologies such as artificial intelligence, cloud computing, and robotic
process automation (RPA) to help improve productivity and customer service. These
technologies can enable automation, decision support, and predictive analytics, which
can further improve service quality and reduce human errors. In addition, technological
advancements combined with cloud computing and artificial intelligence are driving
greater flexibility, scalability, and global reach of BPS, allowing companies to respond
quickly to market demands and regulatory requirements, especially when expanding
into new international markets. Finally, enterprises are focusing more on core functions
by outsourcing non-core activities, allowing them to invest more in innovation, strategy,
and growth while maintaining a competitive advantage.

The Business Process Services (BPS) market faces several significant challenges that
hinder its development. One of the primary concerns is security, with data breaches,
cyberattacks, and compliance issues posing risks to business continuity, customer trust,
and reputation. BPS providers must address these challenges by implementing robust
security measures, training staff, and developing disaster recovery strategies. Customer
Relationship Management (CRM) is another challenge, as companies must navigate
diverse customer needs, information silos, high customer churn rates, and the high cost
of maintaining relationships. Efficient CRM requires overcoming issues related to
measuring satisfaction and developing skilled professionals to manage customer
interactions. Rapid technological change also presents difficulties, as BPS providers
must continuously update their systems and train their workforce to stay competitive,
while also integrating new technologies without disrupting operations. Additionally,
limited awareness of BPS among small and medium-sized enterprises (SMES) is a
barrier, with many companies lacking understanding of the services, benefits, and
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potential risks, and being resistant to change. The lack of resources and the fear of
losing control also contribute to hesitation in adopting BPS.

Segment by Type, the Business Process Services can be split into Staffing Solutions,
Process Digitization and Automation, etc. The Staffing Solutions segment contributed
the highest revenue to the market, accounting for 46.98% of the market share. Staffing
solutions in the BPS market involve outsourcing human resources to provide
businesses with the specialized workforce required to handle non-core operations such
as customer service, accounting, human resources, and IT management. The demand
for outsourced skilled labor continues to grow as businesses across industries seek to
streamline operations and focus on core competencies. The need for flexibility,
scalability, and access to a global talent pool are key drivers. High-wage economies
such as North America and Western Europe often outsource their staffing needs to
lower-cost regions such as India, Southeast Asia, Eastern Europe, and Latin America,
where skilled labor is abundant and inexpensive, allowing companies to maintain
operational efficiency at a lower cost. The Process Digitization and Automation segment
will expand at the highest rate of 9.51% during the forecast period of 2024-2030. The
process digitization and automation segment is expected to grow rapidly in the coming
years as the trend of digitalization continues across industries. The growth will be driven
by the continuous advancement of artificial intelligence and automation technologies
and the growing need for efficiency, cost reduction, and scalability.

By application, the Business Process Services can be splitinto IT &
Telecommunications, BFSI, Manufacturing, Healthcare, Retail, Government & Defense,
Others. The IT & Telecommunications sector achieved the highest market share of
28.89% in 2023, followed by the BFSI sector with 21.13% and the Manufacturing sector
with 12.32%. The IT and Telecommunications industry has long been the main driver of
the BPS market growth. The industry involves a range of complex services such as
infrastructure management, technical support, customer service, network management,
etc. Many companies in the IT and Telecommunications industry outsource these
services to third-party BPS providers to focus on core competencies such as innovation,
product development, and network expansion. The customer-centric nature of the BFSI
industry, coupled with the growing competition from traditional banks and emerging
fintech startups, has increased the demand for customer support services, including call
centers, claims processing, and personalized financial advice. The manufacturing
industry heavily relies on BPS providers for supply chain management, procurement,
and logistics optimization. Companies in this industry need to handle complex logistics,
inventory management, and supplier relationships, and usually outsource these
functions to BPS providers to streamline operations and reduce costs.
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On basis of geography, the Business Process Services market is segmented into North
America, Europe, Asia-Pacific, South America, Middle East and Africa, etc. Currently,
North America occupies the most dominant position and will account for 42.38% of the
market share in 2023. North America, especially the United States, is one of the most
mature and mature markets for business process services. The region has long been a
leader in the outsourcing industry, and companies are increasingly outsourcing non-
core functions such as customer service, IT support, finance, human resources, and
back-office operations to external service providers. The Asia-Pacific market size will
expand at the highest CAGR of 5.79% during the forecast period. One of the key
reasons for the high growth of the BPS market in the Asia-Pacific region is the
availability of cost-effective skilled labor. Countries such as India, the Philippines, and
Vietnam are known for offering competitive salaries to skilled professionals in areas
such as customer service, IT support, back-office functions, and finance, making them
popular destinations for outsourcing. In addition, Asia-Pacific countries have a large
number of highly educated and skilled labor forces to support high-value services such
as IT outsourcing and financial accounting, software development, and engineering
services.

According to Bossonresearch, the CR5 and HHI of the global Business Process
Services market in 2023 will be 12.84% and 0.36% respectively. This means that the
global Business Process Services market concentration is low and the players in the
market are still in fierce competition. Currently, the main players in the market include
ADP, Inc., Accenture, Teleperformance, Concentrix, Paychex, Foundever (Sykes
Enterprises), Omnicom, Genpact, Tata Consultancy Services (TCS), Conduent, Alight
Solutions, Cognizant, TELUS International, TTEC Holdings Inc, transcosmos, NTT
Data, Xerox, Konecta, Iron Mountain, Alorica, Willis Towers Watson, Altius Link,
Fidelity, EXL Service, IBM Corporation, Sutherland, Wipro Limited, Capita, Atento,
WNS.

This report provides a deep insight into the global Business Process Services market
covering all its essential aspects. This ranges from a macro overview of the market to
micro details of the market size, competitive landscape, development trend, niche

market, key market drivers and challenges, SWOT analysis, value chain analysis, etc.

The analysis helps the reader to shape the competition within the industries and
strategies for the competitive environment to enhance the potential profit. Furthermore,
it provides a simple framework for evaluating and accessing the position of the business
organization. The report structure also focuses on the competitive landscape of the
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Global Business Process Services Market, this report introduces in detail the market
share, market performance, product situation, operation situation, etc. of the main
players, which helps the readers in the industry to identify the main competitors and
deeply understand the competition pattern of the market.

In a word, this report is a must-read for industry players, investors, researchers,
consultants, business strategists, and all those who have any kind of stake or are
planning to foray into the Business Process Services market in any manner.

Global Business Process Services Market: Market Segmentation Analysis

The research report includes specific segments by region (country), manufacturers,
Type, and Application. Market segmentation creates subsets of a market based on
product type, end-user or application, Geographic, and other factors. By understanding
the market segments, the decision-maker can leverage this targeting in the product,
sales, and marketing strategies. Market segments can power your product development
cycles by informing how you create product offerings for different segments.

Key Company

ADP, Inc.

Accenture

Teleperformance

Concentrix

Paychex

Foundever

Omnicom

Genpact

Tata Consultancy Services

Conduent
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Market Segmentation (by Type)

Staffing Solutions

Process Digitization and Automation

Consulting Services

Others

Market Segmentation (by Application)

IT & Telecommunications

BFSI

Manufacturing

Healthcare

Retail

Government & Defense

Others

Geographic Segmentation

North America (USA, Canada, Mexico)

Europe (Germany, UK, France, Russia, Italy, Rest of Europe)
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Asia-Pacific (China, Japan, South Korea, India, Southeast Asia, Rest of Asia-

Pacific)

South America (Brazil, Argentina, Columbia, Rest of South America)
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The Middle East and Africa (Saudi Arabia, UAE, Egypt, Nigeria, South Africa,
Rest of MEA)
Key Benefits of This Market Research:
Industry drivers, restraints, and opportunities covered in the study
Neutral perspective on the market performance
Recent industry trends and developments
Competitive landscape & strategies of key players
Potential & niche segments and regions exhibiting promising growth covered
Historical, current, and projected market size, in terms of value
In-depth analysis of the Business Process Services Market

Overview of the regional outlook of the Business Process Services Market:

Key Reasons to Buy this Report:

Access to date statistics compiled by our researchers. These provide you with
historical and forecast data, which is analyzed to tell you why your market is set
to change

This enables you to anticipate market changes to remain ahead of your
competitors

You will be able to copy data from the Excel spreadsheet straight into your
marketing plans, business presentations, or other strategic documents

The concise analysis, clear graph, and table format will enable you to pinpoint
the information you require quickly

Provision of market value (USD Billion) data for each segment and sub-segment
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Indicates the region and segment that is expected to witness the fastest growth
as well as to dominate the market

Analysis by geography highlighting the consumption of the product/service in the
region as well as indicating the factors that are affecting the market within each
region

Competitive landscape which incorporates the market ranking of the major
players, along with new service/product launches, partnerships, business

expansions, and acquisitions in the past five years of companies profiled

Extensive company profiles comprising of company overview, company insights,
product benchmarking, and SWOT analysis for the major market players

The current as well as the future market outlook of the industry concerning
recent developments which involve growth opportunities and drivers as well as

challenges and restraints of both emerging as well as developed regions

Includes in-depth analysis of the market from various perspectives through
Porter’s five forces analysis

Provides insight into the market through Value Chain

Market dynamics scenario, along with growth opportunities of the market in the
years to come

6-month post-sales analyst support

Customization of the Report

In case of any queries or customization requirements, please connect with our sales
team, who will ensure that your requirements are met.

Chapter Outline

Chapter 1 mainly introduces the statistical scope of the report, market division
standards, and market research methods.
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Chapter 2 is an executive summary of different market segments (by region, product
type, application, etc), including the market size of each market segment, future
development potential, and so on. It offers a high-level view of the current state of the
Business Process Services Market and its likely evolution in the short to mid-term, and
long term.

Chapter 3 makes a detailed analysis of the market's competitive landscape of the
market and provides the market share, capacity, output, price, latest development plan,
merger, and acquisition information of the main manufacturers in the market.

Chapter 4 is the analysis of the whole market industrial chain, including the upstream
and downstream of the industry, as well as Porter's five forces analysis.

Chapter 5 introduces the latest developments of the market, the driving factors and
restrictive factors of the market, the challenges and risks faced by manufacturers in the
industry, and the analysis of relevant policies in the industry.

Chapter 6 provides the analysis of various market segments according to product types,
covering the market size and development potential of each market segment, to help
readers find the blue ocean market in different market segments.

Chapter 7 provides the analysis of various market segments according to application,
covering the market size and development potential of each market segment, to help
readers find the blue ocean market in different downstream markets.

Chapter 8 provides a quantitative analysis of the market size and development potential
of each region and its main countries and introduces the market development, future
development prospects, market space, and capacity of each country in the world.

Chapter 9 introduces the basic situation of the main companies in the market in detail,
including product sales revenue, sales volume, price, gross profit margin, market share,
product introduction, recent development, etc.

Chapter 10 provides a quantitative analysis of the market size and development
potential of each region in the next five years.

Chapter 11 provides a quantitative analysis of the market size and development
potential of each market segment (product type and application) in the next five years.
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Chapter 12 is the main points and conclusions of the report.
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1 RESEARCH METHODOLOGY AND STATISTICAL SCOPE

1.1 Market Definition and Statistical Scope of Business Process Services
1.2 Key Market Segments

1.2.1 Business Process Services Segment by Type

1.2.2 Business Process Services Segment by Application
1.3 Methodology & Sources of Information

1.3.1 Research Methodology

1.3.2 Research Process

1.3.3 Market Breakdown and Data Triangulation

1.3.4 Base Year

1.3.5 Report Assumptions & Caveats

2 BUSINESS PROCESS SERVICES MARKET OVERVIEW

2.1 Global Market Overview
2.2 Market Segment Executive Summary
2.3 Global Market Size by Region

3 BUSINESS PROCESS SERVICES MARKET COMPETITIVE LANDSCAPE

3.1 Global Business Process Services Revenue Market Share by Company
(2019-2024)
3.2 Business Process Services Market Share by Company Type (Tier 1, Tier 2, and Tier
3)
3.3 Company Business Process Services Market Size Sites, Area Served, Product Type
3.4 Business Process Services Market Competitive Situation and Trends

3.4.1 Business Process Services Market Concentration Rate

3.4.2 Global 5 and 10 Largest Business Process Services Players Market Share by
Revenue

3.4.3 Mergers & Acquisitions, Expansion

4 BUSINESS PROCESS SERVICES VALUE CHAIN ANALYSIS

4.1 Business Process Services Value Chain Analysis
4.2 Midstream Market Analysis
4.3 Downstream Customer Analysis
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5 THE DEVELOPMENT AND DYNAMICS OF BUSINESS PROCESS SERVICES
MARKET

5.1 Key Development Trends
5.2 Driving Factors
5.3 Market Challenges
5.4 Market Restraints
5.5 Industry News
5.5.1 Mergers & Acquisitions
5.5.2 Expansions
5.5.3 Collaboration/Supply Contracts
5.6 Industry Policies

6 BUSINESS PROCESS SERVICES MARKET SEGMENTATION BY TYPE

6.1 Evaluation Matrix of Segment Market Development Potential (Type)
6.2 Global Business Process Services Market Size Market Share by Type (2019-2024)
6.3 Global Business Process Services Market Size Growth Rate by Type (2019-2024)

7 BUSINESS PROCESS SERVICES MARKET SEGMENTATION BY APPLICATION

7.1 Evaluation Matrix of Segment Market Development Potential (Application)

7.2 Global Business Process Services Market Size (M USD) by Application (2019-2024)
7.3 Global Business Process Services Market Size Growth Rate by Application
(2019-2024)

8 BUSINESS PROCESS SERVICES MARKET SEGMENTATION BY REGION

8.1 Global Business Process Services Market Size by Region
8.1.1 Global Business Process Services Market Size by Region
8.1.2 Global Business Process Services Market Size Market Share by Region
8.2 North America
8.2.1 North America Business Process Services Market Size by Country
8.2.2 U.S.
8.2.3 Canada
8.2.4 Mexico
8.3 Europe
8.3.1 Europe Business Process Services Market Size by Country
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8.3.2 Germany
8.3.3 France
8.3.4 U.K.
8.3.5 Italy
8.3.6 Russia
8.4 Asia Pacific
8.4.1 Asia Pacific Business Process Services Market Size by Region
8.4.2 China
8.4.3 Japan
8.4.4 South Korea
8.4.5 India
8.4.6 Southeast Asia
8.5 South America
8.5.1 South America Business Process Services Market Size by Country
8.5.2 Brazil
8.5.3 Argentina
8.5.4 Columbia
8.6 Middle East and Africa
8.6.1 Middle East and Africa Business Process Services Market Size by Region
8.6.2 Saudi Arabia
8.6.3 UAE
8.6.4 Egypt
8.6.5 Nigeria
8.6.6 South Africa

9 KEY COMPANIES PROFILE

9.1 ADP, Inc.
9.1.1 ADP, Inc. Business Process Services Basic Information
9.1.2 ADP, Inc. Business Process Services Product Overview
9.1.3 ADP, Inc. Business Process Services Product Market Performance
9.1.4 ADP, Inc. Business Process Services SWOT Analysis
9.1.5 ADP, Inc. Business Overview
9.1.6 ADP, Inc. Recent Developments
9.2 Accenture
9.2.1 Accenture Business Process Services Basic Information
9.2.2 Accenture Business Process Services Product Overview
9.2.3 Accenture Business Process Services Product Market Performance
9.2.4 Accenture Business Process Services SWOT Analysis
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9.2.5 Accenture Business Overview
9.2.6 Accenture Recent Developments
9.3 Teleperformance
9.3.1 Teleperformance Business Process Services Basic Information
9.3.2 Teleperformance Business Process Services Product Overview
9.3.3 Teleperformance Business Process Services Product Market Performance
9.3.4 Teleperformance Business Process Services SWOT Analysis
9.3.5 Teleperformance Business Overview
9.3.6 Teleperformance Recent Developments
9.4 Concentrix
9.4.1 Concentrix Business Process Services Basic Information
9.4.2 Concentrix Business Process Services Product Overview
9.4.3 Concentrix Business Process Services Product Market Performance
9.4.4 Concentrix Business Overview
9.4.5 Concentrix Recent Developments
9.5 Paychex
9.5.1 Paychex Business Process Services Basic Information
9.5.2 Paychex Business Process Services Product Overview
9.5.3 Paychex Business Process Services Product Market Performance
9.5.4 Paychex Business Overview
9.5.5 Paychex Recent Developments
9.6 Foundever
9.6.1 Foundever Business Process Services Basic Information
9.6.2 Foundever Business Process Services Product Overview
9.6.3 Foundever Business Process Services Product Market Performance
9.6.4 Foundever Business Overview
9.6.5 Foundever Recent Developments
9.7 Omnicom
9.7.1 Omnicom Business Process Services Basic Information
9.7.2 Omnicom Business Process Services Product Overview
9.7.3 Omnicom Business Process Services Product Market Performance
9.7.4 Omnicom Business Overview
9.7.5 Omnicom Recent Developments
9.8 Genpact
9.8.1 Genpact Business Process Services Basic Information
9.8.2 Genpact Business Process Services Product Overview
9.8.3 Genpact Business Process Services Product Market Performance
9.8.4 Genpact Business Overview
9.8.5 Genpact Recent Developments
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9.9 Tata Consultancy Services
9.9.1 Tata Consultancy Services Business Process Services Basic Information
9.9.2 Tata Consultancy Services Business Process Services Product Overview
9.9.3 Tata Consultancy Services Business Process Services Product Market
Performance
9.9.4 Tata Consultancy Services Business Overview
9.9.5 Tata Consultancy Services Recent Developments
9.10 Conduent
9.10.1 Conduent Business Process Services Basic Information
9.10.2 Conduent Business Process Services Product Overview
9.10.3 Conduent Business Process Services Product Market Performance
9.10.4 Conduent Business Overview
9.10.5 Conduent Recent Developments
9.11 Alight Solutions
9.11.1 Alight Solutions Business Process Services Basic Information
9.11.2 Alight Solutions Business Process Services Product Overview
9.11.3 Alight Solutions Business Process Services Product Market Performance
9.11.4 Alight Solutions Business Overview
9.11.5 Alight Solutions Recent Developments
9.12 Cognizant
9.12.1 Cognizant Business Process Services Basic Information
9.12.2 Cognizant Business Process Services Product Overview
9.12.3 Cognizant Business Process Services Product Market Performance
9.12.4 Cognizant Business Overview
9.12.5 Cognizant Recent Developments
9.13 TELUS International
9.13.1 TELUS International Business Process Services Basic Information
9.13.2 TELUS International Business Process Services Product Overview
9.13.3 TELUS International Business Process Services Product Market Performance
9.13.4 TELUS International Business Overview
9.13.5 TELUS International Recent Developments
9.14 TTEC Holdings Inc
9.14.1 TTEC Holdings Inc Business Process Services Basic Information
9.14.2 TTEC Holdings Inc Business Process Services Product Overview
9.14.3 TTEC Holdings Inc Business Process Services Product Market Performance
9.14.4 TTEC Holdings Inc Business Overview
9.14.5 TTEC Holdings Inc Recent Developments
9.15 transcosmos
9.15.1 transcosmos Business Process Services Basic Information
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9.15.2 transcosmos Business Process Services Product Overview
9.15.3 transcosmos Business Process Services Product Market Performance
9.15.4 transcosmos Business Overview
9.15.5 transcosmos Recent Developments
9.16 NTT Data
9.16.1 NTT Data Business Process Services Basic Information
9.16.2 NTT Data Business Process Services Product Overview
9.16.3 NTT Data Business Process Services Product Market Performance
9.16.4 NTT Data Business Overview
9.16.5 NTT Data Recent Developments
9.17 Xerox
9.17.1 Xerox Business Process Services Basic Information
9.17.2 Xerox Business Process Services Product Overview
9.17.3 Xerox Business Process Services Product Market Performance
9.17.4 Xerox Business Overview
9.17.5 Xerox Recent Developments
9.18 Konecta
9.18.1 Konecta Business Process Services Basic Information
9.18.2 Konecta Business Process Services Product Overview
9.18.3 Konecta Business Process Services Product Market Performance
9.18.4 Konecta Business Overview
9.18.5 Konecta Recent Developments
9.19 Iron Mountain
9.19.1 Iron Mountain Business Process Services Basic Information
9.19.2 Iron Mountain Business Process Services Product Overview
9.19.3 Iron Mountain Business Process Services Product Market Performance
9.19.4 Iron Mountain Business Overview
9.19.5 Iron Mountain Recent Developments
9.20 Alorica
9.20.1 Alorica Business Process Services Basic Information
9.20.2 Alorica Business Process Services Product Overview
9.20.3 Alorica Business Process Services Product Market Performance
9.20.4 Alorica Business Overview
9.20.5 Alorica Recent Developments
9.21 Willis Towers Watson
9.21.1 Willis Towers Watson Business Process Services Basic Information
9.21.2 Willis Towers Watson Business Process Services Product Overview
9.21.3 Willis Towers Watson Business Process Services Product Market Performance
9.21.4 Willis Towers Watson Business Overview
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9.21.5 Willis Towers Watson Recent Developments
9.22 Altius Link
9.22.1 Altius Link Business Process Services Basic Information
9.22.2 Altius Link Business Process Services Product Overview
9.22.3 Altius Link Business Process Services Product Market Performance
9.22.4 Altius Link Business Overview
9.22.5 Altius Link Recent Developments
9.23 Fidelity
9.23.1 Fidelity Business Process Services Basic Information
9.23.2 Fidelity Business Process Services Product Overview
9.23.3 Fidelity Business Process Services Product Market Performance
9.23.4 Fidelity Business Overview
9.23.5 Fidelity Recent Developments
9.24 EXL Service
9.24.1 EXL Service Business Process Services Basic Information
9.24.2 EXL Service Business Process Services Product Overview
9.24.3 EXL Service Business Process Services Product Market Performance
9.24.4 EXL Service Business Overview
9.24.5 EXL Service Recent Developments
9.25 IBM Corporation
9.25.1 IBM Corporation Business Process Services Basic Information
9.25.2 IBM Corporation Business Process Services Product Overview
9.25.3 IBM Corporation Business Process Services Product Market Performance
9.25.4 IBM Corporation Business Overview
9.25.5 IBM Corporation Recent Developments
9.26 Sutherland
9.26.1 Sutherland Business Process Services Basic Information
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