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Abstracts

The Global Telecom Expense Management (TEM) Market is valued at approximately

USD 3.59 billion in 2024 and is anticipated to expand with a remarkable CAGR of

11.90% over the forecast period 2025-2035. Telecom Expense Management refers to

the set of processes, software, and services designed to manage, monitor, and optimize

enterprise communication costs. As enterprises become increasingly digitized and

reliant on global connectivity, the urgency to gain visibility into complex telecom

infrastructures has never been more pronounced. This surge in digital

ecosystems—spanning cloud communications, VoIP, mobile fleets, and unified

communications—has amplified the need for intelligent cost governance. TEM platforms

are being rapidly adopted to automate invoice audits, eliminate billing discrepancies,

enforce contract compliance, and optimize telecom resources in real time.

Rising telecom usage across global enterprises, especially amid widespread digital

transformation and the hybrid workforce culture, has escalated the deployment of

sophisticated expense management tools. As organizations scale across geographies,

they must navigate the maze of varying telecom tariffs, vendor contracts, roaming

policies, and regulatory obligations. Herein lies the critical value proposition of modern

TEM systems, which now extend far beyond cost tracking to include real-time analytics,

AI-driven forecasting, cloud migration planning, and mobile device lifecycle

management. The adoption of cloud-based TEM solutions, in particular, has unlocked

scalability and accessibility for small and medium enterprises, further intensifying

competition within the market.
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Geographically, North America continues to dominate the global landscape due

to early adoption of digital infrastructure, presence of key vendors, and high IT spending

among Fortune 500 companies. The region’s robust telecom ecosystem and enterprise

maturity have fostered a fertile environment for TEM solution providers. Meanwhile,

Asia Pacific is projected to grow at an accelerated pace, fueled by rising digitization

across industries in countries such as India, China, and Southeast Asian economies.

Europe maintains a strong foothold with stringent regulatory frameworks pushing

enterprises to adopt more transparent and auditable telecom cost structures. Latin

America and the Middle East & Africa are gradually catching up, driven by the

expansion of enterprise mobility, cloud computing, and IT outsourcing initiatives.

Major market player included in this report are:

Calero-MDSL

Tangoe Inc.

IBM Corporation

Accenture plc

Sakon

Valicom

Vodafone Group Plc

Cimpl (Upland Software, Inc.)

Tellennium, Inc.

Network Control

Avotus Corporation

Dimension Data

Econocom Group
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Asentinel

Cass Information Systems, Inc.

Global Telecom Expense Management Market Report Scope:

Historical Data – 2023, 2024

Base Year for Estimation – 2024

Forecast period - 2025-2035

Report Coverage - Revenue forecast, Company Ranking, Competitive

Landscape, Growth factors, and Trends

Regional Scope - North America; Europe; Asia Pacific; Latin America; Middle

East & Africa

Customization Scope - Free report customization (equivalent up to 8 analysts’

working hours) with purchase. Addition or alteration to country, regional &

segment scope*

The objective of the study is to define market sizes of different segments & countries in

recent years and to forecast the values for the coming years. The report is designed to

incorporate both qualitative and quantitative aspects of the industry within the countries

involved in the study. The report also provides detailed information about crucial

aspects, such as driving factors and challenges, which will define the future growth of

the market. Additionally, it incorporates potential opportunities in micro-markets for

stakeholders to invest, along with a detailed analysis of the competitive landscape and

product offerings of key players. The detailed segments and sub-segments of the

market are explained below:

By Solution:

Invoice Management

Ordering & Provisioning Management
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Asset Management

Inventory Management

Dispute Management

Others

By Service:

Hosted

Managed

By Deployment:

Cloud

On-premise

By Enterprise:

Small & Medium Enterprises

Large Enterprises

By Industry Vertical:

BFSI

IT & Telecom

Retail
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Healthcare

Manufacturing

Transportation & Logistics

Government

Others

By Region:

North America

U.S.

Canada

Europe

UK

Germany

France

Spain

Italy

Rest of Europe

Asia Pacific

China
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India

Japan

Australia

South Korea

Rest of Asia Pacific

Latin America

Brazil

Mexico

Middle East & Africa

UAE

Saudi Arabia

South Africa

Rest of Middle East & Africa

Key Takeaways:

Market Estimates & Forecast for 10 years from 2025 to 2035.

Annualized revenues and regional level analysis for each market segment.

Detailed analysis of geographical landscape with Country level analysis of major

regions.

Competitive landscape with information on major players in the market.
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Analysis of key business strategies and recommendations on future market

approach.

Analysis of competitive structure of the market.

Demand side and supply side analysis of the market.
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