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Abstracts

The Global Online Event Ticketing Market, valued at approximately USD 58.72 billion in

2023, is projected to expand at a CAGR of 6.00% during the forecast period 2024-2032.

As the digital revolution reshapes consumer behaviors, online event ticketing has

transitioned from a convenient option to an industry standard, providing seamless

access to a broad spectrum of events. With robust digital infrastructure and growing

smartphone penetration, consumers are gravitating toward digital ticketing solutions,

eliminating long queues and enhancing convenience.

The integration of AI-driven recommendation systems, dynamic pricing models, and

blockchain for fraud prevention is revolutionizing the landscape. Key players are

investing heavily in digital transformation, embedding immersive technologies such as

AR/VR to enhance user experiences. The rapid proliferation of mobile applications and

cloud-based ticketing platforms is reinforcing market expansion, making ticket

purchases more accessible and personalized. Additionally, live streaming services and

hybrid event formats are fueling demand, as audiences seek seamless online and

offline event experiences.

Despite its promising trajectory, the market faces challenges, including cybersecurity

threats, fraudulent ticketing, and high service fees imposed by intermediaries.

Furthermore, the dependence on internet connectivity and technical glitches during

peak booking periods may impact user experience. However, the adoption of secure

payment gateways, digital identity verification, and direct-to-fan sales models is

expected to mitigate these challenges, fostering a more transparent and efficient

ticketing ecosystem.

Regionally, North America remains a dominant force, driven by the presence of
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established event organizers, strong internet penetration, and high disposable

income among consumers. The U.S. leads the charge, with major sporting events,

concerts, and festivals contributing to ticketing demand. Meanwhile, Europe,

spearheaded by countries like the UK, Germany, and France, is witnessing exponential

growth due to the increasing popularity of cultural and sporting events. The Asia-Pacific

region is poised for the fastest growth, fueled by rising digital adoption, expanding

middle-class consumer base, and the thriving entertainment sector in China, India, and

Japan. Latin America and the Middle East & Africa are emerging markets, supported by

increased smartphone usage, economic growth, and rising participation in international

events.

Major market players included in this report are:

Live Nation Entertainment, Inc.

Eventbrite, Inc.

Ticketmaster Entertainment, LLC

StubHub

AXS Group LLC

TickPick LLC

See Tickets

Cvent, Inc.

Telecharge

Viagogo Entertainment Inc.

Tickets.com

Paytm Entertainment

BookMyShow
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SeatGeek

Ticketek

The detailed segments and sub-segments of the market are explained below:

By Platform:

Desktop

Mobile

By Event Type:

Sports

Music

Movies

By Region:

North America:

U.S.

Canada

Europe:

UK

Germany

France
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Spain

Italy

Rest of Europe

Asia-Pacific:

China

India

Japan

Australia

South Korea

Rest of Asia-Pacific

Latin America:

Brazil

Mexico

Rest of Latin America

Middle East & Africa:

Saudi Arabia

South Africa

Rest of Middle East & Africa
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Years considered for the study:

Historical Year – 2022

Base Year – 2023

Forecast Period – 2024 to 2032

Key Takeaways:

Market estimates & forecasts for 10 years from 2022 to 2032.

Annualized revenues and regional-level analysis for each market segment.

Detailed analysis of the geographical landscape with country-level assessments.

Competitive landscape with insights into major players in the market.

Evaluation of key business strategies and recommendations on future market

approaches.

Demand-side and supply-side analysis of the market.
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