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Global Office and Contact Center Headset Market is valued at approximately XX in
2021 and is anticipated to grow with a healthy growth rate of more than xx% over the
forecast period 2022-2028. In call centres and offices, the use of headsets is expanding,
which is boosting worker productivity and efficiency. It enables users to multitask while
taking calls or listening to music and also makes it easier for them to maintain their
hands free while performing other tasks, like taking notes or working on other office
tasks, without being interrupted. During the forecast period, there will likely be an
increase in demand for headsets due to the replacement of old, antiquated models with
more modern ones. Because of the changing corporate climate and government
engagement, the expansion of business process outsourcing and call centres has
raised the demand for the professional headphone market in offices and contact
centres.For example, Sonova Holding AG, a leading producer of hearing solutions, has
agreed to purchase Sennheiser electronic GmbH & Co. KG's Consumer Division in May
2021. (Sennheiser). As a result of the acquisition, Sonova will be able to expand its
appealing product range, seize development opportunities, particularly in the fast-
growing market for true wireless headsets and the new field of speech-enhanced
hearables, and expand its channel presence and customer base.The market is
becoming more competitive, with various corporate communications endpoints
providers either including professional headset launches in their portfolios or introducing
new headset models.Headset manufacturers are already releasing an expanding range
of UC headsets with increased audio bandwidth, greater noise reduction, and speech
recognition capabilities. Poly, for example, has added the Voyager 4300 UC Series to
its award-winning Voyager wireless Bluetooth headset range in August 2021. The
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Voyager 4300 UC Series, intended for today's working environment, keeps
employees connected and productive at home or at work.Furthermore, call centres are
mostly opting for UC and business headsets due to the benefits they bring to their
company processes, such as increased employee productivity and effectivecustomer
communication. However, decreased use of desktop phones and supply problems is
expected to hamper the market growth.

The key regions considered for the global Office and Contact Center Headset
marketstudy includeAsia Pacific, North America, Europe, Latin America, and Rest of the
World. Major market growth is anticipated in Asia-Pacific. The market for wireless audio
devices is primarily driven by high semiconductor spending for wireless devices,
growing mobility needs, technological advancements, and the introduction of new
gadgets. Additionally, the Asia-Pacific consumer electronics market is expanding due to
the region's well-established consumer electronics sector as well as the rising middle
class in developing countries like China, India, and Japan.

Major market players included in this report are:

Samsung Electronics Co. Limited

LG Electronics

Panasonic Corporation

Sennheiser electronic GmbH & Co. KG

Audio-Technica Corporation

Sony Corporation

Plantronics, Inc.

Jabra

The objective of the study is to define market sizes of different segments & countries in
recent years and to forecast the values to the coming eight years. The report is
designed to incorporate both qualitative and quantitative aspects of the industry within
each of the regions and countries involved in the study. Furthermore, the report also
caters the detailed information about the crucial aspects such as driving factors &
challenges which will define the future growth of the market. Additionally, the report
shall also incorporate available opportunities in micro markets for stakeholders to invest
along with the detailed analysis of competitive landscape and product offerings of key
players. The detailed segments and sub-segment of the market are explained below:
ByType:

Office

Contact Center

By Connectivity Type:
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Wired
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By Region:
North America
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Canada
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France
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Italy

ROE

Asia Pacific
China

India

Japan
Australia
South Korea
RoOAPAC
Latin America
Brazil

Mexico

Rest of the World

Furthermore, years considered for the study are as follows:

Historical year — 2018, 2019, 2020

Base year — 2021

Forecast period — 2022 to 2028

+44 20 8123 2220
info@marketpublishers.com

Target Audience of the Global Office and Contact Center Headset Market in Market

Study:

Key Consulting Companies & Advisors
Large, medium-sized, and small enterprises

Venture capitalists
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Value-Added Resellers (VARS)
Third-party knowledge providers
Investment bankers

Investors
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