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Abstracts

The Global IoT in Banking and Financial Services Market was valued at approximately

USD 2,030 million in 2023 and is anticipated to expand at a remarkable CAGR of 52.1%

over the forecast period 2024-2032. The integration of Internet of Things (IoT)

technology into the financial services sector is rapidly transforming traditional banking

infrastructure by enhancing security, customer engagement, and operational efficiency.

With financial institutions increasingly relying on data-driven solutions, IoT is being

leveraged to optimize real-time monitoring, prevent fraudulent activities, and deliver

personalized customer experiences. From biometric authentication for seamless

transactions to smart ATMs that use predictive analytics, IoT applications in banking are

streamlining operations while improving service quality.

The surging demand for enhanced security frameworks and fraud detection solutions is

one of the primary growth drivers of the market. IoT-powered banking solutions offer

real-time insights into financial activities, allowing institutions to proactively identify and

mitigate risks. For instance, banks are increasingly utilizing smart surveillance systems

and AI-powered fraud detection tools to monitor customer transactions and secure

digital payments. Additionally, the rising penetration of smart devices in the financial

ecosystem is fostering a customer-centric approach, enabling personalized banking

experiences through connected platforms. However, despite these advancements,

challenges such as data privacy concerns, cybersecurity threats, and the high cost of

infrastructure could impede the adoption of IoT solutions in the BFSI sector.

Regionally, North America dominated the global IoT in banking and financial services

market in 2023, driven by high digital transformation adoption rates, robust financial

infrastructure, and significant investments in FinTech solutions. Leading banking

institutions in the U.S. and Canada are investing in cloud-based banking platforms, AI-
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driven chatbots, and blockchain-integrated IoT solutions to enhance customer

engagement and mitigate financial risks. On the other hand, Asia-Pacific is expected to

witness the fastest growth over the forecast period, propelled by the rising adoption of

IoT-enabled payment solutions, rapid expansion of digital banking services, and

growing investments in financial technology across emerging economies such as China,

India, and Japan.

Major market players included in this report are:

IBM Corporation

Microsoft Corporation

Cisco Systems, Inc.

Oracle Corporation

SAP SE

Intel Corporation

Honeywell International Inc.

Accenture Plc

Hitachi Ltd.

Capgemini SE

Infosys Limited

Tata Consultancy Services Limited

Amazon Web Services (AWS)

Google LLC

Huawei Technologies Co., Ltd.
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The detailed segments and sub-segments of the market are explained below:

By Solution:

Security

Monitoring

Customer Experience Management

By Service

By End-User:

Banking

Insurance

Investment and Wealth Management

By Organization Size

By Region:

North America

U.S.

Canada

Europe

UK

Germany
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France

Spain

Italy

Rest of Europe

Asia Pacific

China

India

Japan

Australia

South Korea

Rest of Asia Pacific

Latin America

Brazil

Mexico

Rest of Latin America

Middle East & Africa

Saudi Arabia

South Africa
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Rest of Middle East & Africa

Years considered for the study are as follows:

Historical Year – 2022

Base Year – 2023

Forecast Period – 2024 to 2032

Key Takeaways:

Market estimates and forecasts for 10 years from 2022 to 2032.

Annualized revenue and regional-level analysis for each market segment.

Comprehensive analysis of the geographical landscape with country-level

insights.

Competitive landscape profiling major market players.

Evaluation of key business strategies and market positioning approaches.

Assessment of market structure, supply and demand analysis.
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