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The global Intelligent Document Processing (IDP) Market is valued at approximately
USD 1.51 billion in 2023 and is poised to achieve a compound annual growth rate
(CAGR) of 37.5% during the forecast period of 2024-2032. Intelligent document
processing leverages cutting-edge technologies like artificial intelligence (Al), machine
learning (ML), natural language processing (NLP), and robotic process automation
(RPA) to automate the extraction, processing, and classification of data from structured
and unstructured documents. This innovative technology is revolutionizing business
operations across various industries, enabling organizations to streamline workflows,
enhance accuracy, and improve decision-making capabilities.

The adoption of intelligent document processing solutions is surging as enterprises
increasingly prioritize digital transformation and automation to remain competitive.
Cloud-based deployment models have gained significant traction due to their scalability,
cost-effectiveness, and seamless integration capabilities. Furthermore, organizations
are focusing on deploying IDP solutions across diverse verticals such as BFSI,
healthcare, and government to optimize resource allocation, reduce operational
bottlenecks, and deliver superior customer experiences.

Key drivers of market growth include the rising need for document-centric automation,
the increasing volume of unstructured data, and the growing emphasis on compliance
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and data governance. Technological advancements, particularly in Al and ML
algorithms, are enhancing the capabilities of IDP platforms, enabling them to process
complex documents with improved accuracy and speed. However, challenges such as
high implementation costs and concerns regarding data security and privacy may hinder
the market’s growth trajectory.

North America dominates the Intelligent Document Processing Market, driven by early
adoption of advanced technologies, a strong focus on digital transformation, and the
presence of leading market players. Europe closely follows, benefiting from stringent
regulatory frameworks and increasing investments in Al-powered solutions. The Asia
Pacific region is anticipated to experience the fastest growth, fueled by rapid digitization,
expanding IT infrastructure, and the increasing adoption of cloud-based solutions in
countries like China and India.

Major market players included in this report are:

ABBYY

Automation Anywhere

Kofax Inc.

IBM Corporation

UiPath

Microsoft Corporation

WorkFusion

AntWorks

Parascript

Appian

Hyperscience

Datamatics Global Services Limited
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OpenText Corporation
Rossum

Hyland Software, Inc.

The detailed segments and sub-segment of the market are explained below:
By Component
Solutions

Services

By Deployment Mode
Cloud

On-Premises

By Organization Size
Small and Medium-Sized Enterprises (SMES)

Large Enterprises

By Technology
Artificial Intelligence (Al)
Machine Learning (ML)

Robotic Process Automation (RPA)
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Natural Language Processing (NLP)

By Vertical
BFSI
Government
Healthcare and Life Sciences

Others

By Region:
North America
u.S.

Canada

Europe
UK
Germany
France
Spain
Italy

Rest of Europe

Asia Pacific
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China

India

Japan
Australia
South Korea

Rest of Asia Pacific

Latin America
Brazil

Mexico

Middle East & Africa
Saudi Arabia
South Africa

Rest of Middle East & Africa

Years considered for the study are as follows:
Historical Year — 2022
Base Year — 2023

Forecast Period — 2024 to 2032

Key Takeaways:
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Detailed market forecasts and analysis for 2022-2032.
In-depth regional and segmental revenue insights.
Comprehensive competitive landscape profiling major players.
Insights into technological trends shaping the IDP market.

Strategic recommendations for market participants to capitalize on emerging
opportunities.
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