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Abstracts

The Global Enterprise Agentic AI Market is valued approximately at USD 2.77 billion in

2023 and is anticipated to expand at a staggering compound annual growth rate

(CAGR) of more than 46.20% over the forecast period 2024-2032. At the core of this

technological leap lies the concept of agentic artificial intelligence—autonomous AI

agents that can perceive, reason, and act independently across enterprise ecosystems.

These systems do not merely execute instructions but adapt dynamically, collaborating

with human users and other digital agents to drive decision-making and operational

efficiencies. From enhancing business process automation to managing complex

logistics and customer interactions, agentic AI represents a fundamental shift in

enterprise intelligence, empowering organizations to operate with agility, foresight, and

unprecedented scalability.

Propelled by the rapid acceleration in digital transformation, the Enterprise Agentic AI

market is experiencing momentum across industries striving to modernize their

infrastructures. The surging volume of enterprise data, combined with the growing need

for hyper-personalized customer experiences and real-time decision-making, has

catalyzed investments in agent-based solutions. Enterprises are embracing multi-agent

ecosystems capable of executing parallel tasks, negotiating trade-offs, and aligning

outcomes with organizational goals—effectively turning data into actionable intelligence.

Simultaneously, the convergence of cloud computing and AI-as-a-Service (AIaaS) has

democratized access to sophisticated agentic AI models, allowing both large-scale

corporations and mid-sized enterprises to deploy intelligent solutions without extensive
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upfront capital expenditure.

The rise in deployment of multi-agent systems has particularly altered the strategic

playbook in sectors such as BFSI, e-commerce, and logistics, where responsiveness

and efficiency define competitive advantage. For example, agentic AI systems have

been instrumental in enabling adaptive fraud detection in financial institutions,

optimizing last-mile delivery networks in logistics, and generating real-time personalized

content in digital marketing. Moreover, enterprise-grade agent systems are being

designed with embedded machine learning and deep learning algorithms that learn from

user behavior and environmental context, ensuring continuous evolution of performance

and accuracy. Nonetheless, concerns regarding AI governance, ethical decision-

making, and interoperability standards present notable challenges for wide-scale

adoption.

The market growth is further fueled by aggressive investments in AI R&D from

technology leaders and governmental innovation programs across North America and

Europe. Meanwhile, Asia Pacific is emerging as a formidable frontier in this domain,

backed by rapid digital adoption in nations like China, India, and South Korea. North

America remains the dominant market, driven by strong technological infrastructure,

early adoption across sectors, and the presence of key AI solution providers. In Europe,

regulatory initiatives favoring transparent AI and data sovereignty are shaping a stable

framework for enterprise AI deployment. Conversely, APAC's accelerated rollout of

digital policies and government-backed AI strategies is anticipated to catapult the region

into a global innovation hub in agentic AI development.

Major market player included in this report are:

 IBM Corporation

 Microsoft Corporation

 Alphabet Inc.

 Amazon Web Services, Inc.

 NVIDIA Corporation

 SAP SE
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 Salesforce, Inc.

 Oracle Corporation

 Baidu, Inc.

 Intel Corporation

 OpenAI

 Accenture plc

 Infosys Limited

 ServiceNow, Inc.

 Palantir Technologies Inc.

The detailed segments and sub-segment of the market are explained below:

By Technology

 Machine Learning

 Deep Learning

By Agent System

 Single Agent Systems

 Multi Agent Systems

By Type

 (Detailed segmentation to be defined based on the proprietary classification of

enterprise AI agent types)
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By Application

 (Application segments to be defined based on industry use-cases such as

Customer Service, Process Automation, Risk Management, etc.)

By Region:

North America

 U.S.

 Canada

Europe

 UK

 Germany

 France

 Spain

 Italy

 ROE

Asia Pacific

 China

 India

 Japan
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 Australia

 South Korea

 RoAPAC

Latin America

 Brazil

 Mexico

Middle East & Africa

 Saudi Arabia

 South Africa

 RoMEA

Years considered for the study are as follows:

Historical year – 2022

Base year – 2023

Forecast period – 2024 to 2032

Key Takeaways:

 Market Estimates & Forecast for 10 years from 2022 to 2032.

 Annualized revenues and regional level analysis for each market segment.

 Detailed analysis of geographical landscape with Country level analysis of
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major regions.

 Competitive landscape with information on major players in the market.

 Analysis of key business strategies and recommendations on future market

approach.

 Analysis of competitive structure of the market.

 Demand side and supply side analysis of the market.

Companies Mentioned

 IBM Corporation

 Microsoft Corporation

 Alphabet Inc.

 Amazon Web Services, Inc.

 NVIDIA Corporation

 SAP SE

 Salesforce, Inc.

 Oracle Corporation

 Baidu, Inc.

 Intel Corporation

 OpenAI

 Accenture plc

 Infosys Limited
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 ServiceNow, Inc.

 Palantir Technologies Inc.
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