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Abstracts

The Global Employee Experience Management Market is estimated to reach USD 6.40

billion in 2023 and is projected to grow at a compound annual growth rate (CAGR) of

9.7% during the forecast period from 2024 to 2032. Employee experience management

has become a vital aspect of modern business operations, focusing on improving

employee satisfaction, engagement, and overall workplace culture. This approach

combines cutting-edge software solutions, strategic HR methodologies, and

comprehensive feedback mechanisms to foster a productive and motivated workforce.

As organizations increasingly recognize the correlation between employee experience

and business performance, they are embracing innovative tools to optimize workflows,

streamline communication, and create a supportive environment.

The rapid evolution of workplace dynamics, driven by advancements in technology and

the adoption of hybrid work models, has significantly fueled the demand for employee

experience management solutions. Organizations are leveraging these platforms to gain

actionable insights into employee sentiments, identify areas of improvement, and

implement personalized interventions. Moreover, the rise of artificial intelligence and

machine learning capabilities within these platforms enables predictive analytics,

facilitating proactive decision-making and real-time issue resolution. The ongoing digital

transformation across industries further accelerates the market's growth, as businesses

prioritize employee-centric strategies to drive productivity and retain top talent.

However, challenges such as resistance to technological change, lack of integration

capabilities with existing systems, and data privacy concerns could impede market
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expansion. Despite these barriers, the increasing investments in HR

technologies and the emphasis on creating meaningful employee experiences are

expected to create lucrative growth opportunities. Cloud-based deployment models,

which offer flexibility, scalability, and cost efficiency, are particularly gaining traction

among enterprises of all sizes. Furthermore, the focus on fostering diversity, equity, and

inclusion (DEI) initiatives within organizations is driving the adoption of solutions

designed to address the unique needs of a diverse workforce.

Regionally, North America leads the global employee experience management market

due to its strong technological infrastructure, high adoption of HR analytics tools, and

the presence of prominent market players. Europe is also a key region, propelled by

strict regulatory frameworks encouraging transparency and employee well-being. The

Asia Pacific region is anticipated to witness the fastest growth during the forecast

period, driven by rapid digital transformation, an expanding workforce, and increasing

awareness of the importance of employee engagement in countries such as India,

China, and Japan. Latin America and the Middle East & Africa are gradually emerging

as promising markets, supported by improving organizational structures and growing

investments in workplace innovation.

Major market players included in this report are:

SAP SE

Microsoft Corporation

Qualtrics International Inc.

Oracle Corporation

IBM Corporation

ServiceNow, Inc.

Workday, Inc.

ADP, Inc.

BambooHR LLC
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Zoho Corporation Pvt. Ltd.

Medallia, Inc.

Glint Inc. (LinkedIn Corporation)

Ultimate Software Group, Inc.

Peakon ApS

Lattice HQ

The detailed segments and sub-segment of the market are explained below:

By Component

Software

Services

By Deployment

On-Premises

Cloud

By Enterprise Size

Small and Medium Enterprises (SMEs)

Large Enterprises

By End-Use

BFSI
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IT and Telecom

Healthcare

Retail and E-Commerce

Manufacturing

Government and Public Sector

Others

By Region:

North America

U.S.

Canada

Europe

UK

Germany

France

Spain

Italy

Rest of Europe

Asia Pacific
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China

India

Japan

Australia

South Korea

Rest of Asia Pacific

Latin America

Brazil

Mexico

Rest of Latin America

Middle East & Africa

Saudi Arabia

South Africa

Rest of Middle East & Africa

Years considered for the study are as follows:

Historical year: 2022

Base year: 2023

Forecast period: 2024 to 2032
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Key Takeaways:

Market estimates and forecasts for 10 years, from 2022 to 2032.

Annualized revenue and regional-level analysis for each market segment.

Comprehensive geographical landscape with country-level analysis of major

regions.

Competitive landscape featuring detailed insights into major players in the

market.

Analysis of key business strategies and actionable recommendations for future

market approaches.

Evaluation of the competitive structure of the market.

Demand-side and supply-side analysis of the market

+357 96 030922
info@marketpublishers.com

Global Employee Experience Management Market Size Study, by Component (Software, Services), Deployment, Enterp...

https://marketpublishers.com/report/it_services/global-employee-experience-management-market-size-study-by-component-software-services-deployment-enterprise-size-end-use-n-regional-forecasts.html


Contents

CHAPTER 1. GLOBAL EMPLOYEE EXPERIENCE MANAGEMENT MARKET

EXECUTIVE SUMMARY

1.1. Global Employee Experience Management Market Size & Forecast (2022–2032)

1.2. Regional Summary

1.3. Segmental Summary

  1.3.1. {By Component}

  1.3.2. {By Deployment}

  1.3.3. {By Enterprise Size}

  1.3.4. {By End Use}

1.4. Key Trends

1.5. Recession Impact

1.6. Analyst Recommendation & Conclusion

________________________________________

CHAPTER 2. GLOBAL EMPLOYEE EXPERIENCE MANAGEMENT MARKET

DEFINITION AND RESEARCH ASSUMPTIONS

2.1. Research Objective

2.2. Market Definition

2.3. Research Assumptions

  2.3.1. Inclusion & Exclusion

  2.3.2. Limitations

  2.3.3. Supply Side Analysis

    2.3.3.1. Availability

    2.3.3.2. Infrastructure

    2.3.3.3. Regulatory Environment

    2.3.3.4. Market Competition

    2.3.3.5. Economic Viability (Consumer’s Perspective)

  2.3.4. Demand Side Analysis

    2.3.4.1. Regulatory Frameworks

    2.3.4.2. Technological Advancements

    2.3.4.3. Environmental Considerations

    2.3.4.4. Consumer Awareness & Acceptance

2.4. Estimation Methodology

2.5. Years Considered for the Study

2.6. Currency Conversion Rates

+357 96 030922
info@marketpublishers.com

Global Employee Experience Management Market Size Study, by Component (Software, Services), Deployment, Enterp...

https://marketpublishers.com/report/it_services/global-employee-experience-management-market-size-study-by-component-software-services-deployment-enterprise-size-end-use-n-regional-forecasts.html


________________________________________

CHAPTER 3. GLOBAL EMPLOYEE EXPERIENCE MANAGEMENT MARKET

DYNAMICS

3.1. Market Drivers

  3.1.1. {driving factor 1}

  3.1.2. {driving factor 2}

  3.1.3. {driving factor 3}

3.2. Market Challenges

  3.2.1. {challenge 1}

  3.2.2. {challenge 2}

3.3. Market Opportunities

  3.3.1. {Opportunity 1}

  3.3.2. {Opportunity 2}

  3.3.3. {Opportunity 3}

________________________________________

CHAPTER 4. GLOBAL EMPLOYEE EXPERIENCE MANAGEMENT MARKET

INDUSTRY ANALYSIS

4.1. Porter’s 5 Force Model

  4.1.1. Bargaining Power of Suppliers

  4.1.2. Bargaining Power of Buyers

  4.1.3. Threat of New Entrants

  4.1.4. Threat of Substitutes

  4.1.5. Competitive Rivalry

  4.1.6. Futuristic Approach to Porter’s 5 Force Model

  4.1.7. Porter’s 5 Force Impact Analysis

4.2. PESTEL Analysis

  4.2.1. Political

  4.2.2. Economical

  4.2.3. Social

  4.2.4. Technological

  4.2.5. Environmental

  4.2.6. Legal

4.3. Top Investment Opportunity

4.4. Top Winning Strategies

4.5. Disruptive Trends

+357 96 030922
info@marketpublishers.com

Global Employee Experience Management Market Size Study, by Component (Software, Services), Deployment, Enterp...

https://marketpublishers.com/report/it_services/global-employee-experience-management-market-size-study-by-component-software-services-deployment-enterprise-size-end-use-n-regional-forecasts.html


4.6. Industry Expert Perspective

4.7. Analyst Recommendation & Conclusion

________________________________________

CHAPTER 5. GLOBAL EMPLOYEE EXPERIENCE MANAGEMENT MARKET SIZE &

FORECASTS BY COMPONENT AND DEPLOYMENT 2022–2032

5.1. Segment Dashboard

5.2. Global Employee Experience Management Market: {Component & Deployment}

Revenue Trend Analysis, 2022 & 2032 (USD Million/Billion)

  5.2.1. Software

  5.2.2. Services

  5.2.3. On-Premises

  5.2.4. Cloud

________________________________________

CHAPTER 6. GLOBAL EMPLOYEE EXPERIENCE MANAGEMENT MARKET SIZE &

FORECASTS BY ENTERPRISE SIZE AND END USE 2022–2032

6.1. Segment Dashboard

6.2. Global Employee Experience Management Market: {Enterprise Size & End Use}

Revenue Trend Analysis, 2022 & 2032 (USD Million/Billion)

  6.2.1. Small and Medium Enterprises (SMEs)

  6.2.2. Large Enterprises

  6.2.3. BFSI

  6.2.4. IT and Telecom

  6.2.5. Healthcare

  6.2.6. Retail and E-Commerce

  6.2.7. Manufacturing

  6.2.8. Government and Public Sector

  6.2.9. Others

________________________________________

CHAPTER 7. GLOBAL EMPLOYEE EXPERIENCE MANAGEMENT MARKET SIZE &

FORECASTS BY REGION 2022–2032

7.1. North America Employee Experience Management Market

  7.1.1. U.S. Employee Experience Management Market

    7.1.1.1. {Component & Deployment} breakdown size & forecasts, 2022–2032

+357 96 030922
info@marketpublishers.com

Global Employee Experience Management Market Size Study, by Component (Software, Services), Deployment, Enterp...

https://marketpublishers.com/report/it_services/global-employee-experience-management-market-size-study-by-component-software-services-deployment-enterprise-size-end-use-n-regional-forecasts.html


    7.1.1.2. {Enterprise Size & End Use} breakdown size & forecasts, 2022–2032

  7.1.2. Canada Employee Experience Management Market

7.2. Europe Employee Experience Management Market

  7.2.1. U.K. Employee Experience Management Market

  7.2.2. Germany Employee Experience Management Market

  7.2.3. France Employee Experience Management Market

  7.2.4. Spain Employee Experience Management Market

  7.2.5. Italy Employee Experience Management Market

  7.2.6. Rest of Europe Employee Experience Management Market

7.3. Asia-Pacific Employee Experience Management Market

  7.3.1. China Employee Experience Management Market

  7.3.2. India Employee Experience Management Market

  7.3.3. Japan Employee Experience Management Market

  7.3.4. Australia Employee Experience Management Market

  7.3.5. South Korea Employee Experience Management Market

  7.3.6. Rest of Asia Pacific Employee Experience Management Market

7.4. Latin America Employee Experience Management Market

  7.4.1. Brazil Employee Experience Management Market

  7.4.2. Mexico Employee Experience Management Market

  7.4.3. Rest of Latin America Employee Experience Management Market

7.5. Middle East & Africa Employee Experience Management Market

  7.5.1. Saudi Arabia Employee Experience Management Market

  7.5.2. South Africa Employee Experience Management Market

  7.5.3. Rest of Middle East & Africa Employee Experience Management Market

________________________________________

CHAPTER 8. COMPETITIVE INTELLIGENCE

8.1. Key Company SWOT Analysis

  8.1.1. {SAP SE}

  8.1.2. {Microsoft Corporation}

  8.1.3. {Oracle Corporation}

8.2. Top Market Strategies

8.3. Company Profiles

  8.3.1. SAP SE

    8.3.1.1. Key Information

    8.3.1.2. Overview

    8.3.1.3. Financial (Subject to Data Availability)

    8.3.1.4. Product Summary

+357 96 030922
info@marketpublishers.com

Global Employee Experience Management Market Size Study, by Component (Software, Services), Deployment, Enterp...

https://marketpublishers.com/report/it_services/global-employee-experience-management-market-size-study-by-component-software-services-deployment-enterprise-size-end-use-n-regional-forecasts.html


    8.3.1.5. Market Strategies

  8.3.2. Microsoft Corporation

  8.3.3. Qualtrics International Inc.

  8.3.4. IBM Corporation

  8.3.5. ServiceNow, Inc.

  8.3.6. Workday, Inc.

  8.3.7. ADP, Inc.

  8.3.8. BambooHR LLC

  8.3.9. Zoho Corporation Pvt. Ltd.

  8.3.10. Medallia, Inc.

  8.3.11. Glint Inc. (LinkedIn Corporation)

  8.3.12. Ultimate Software Group, Inc.

  8.3.13. Peakon ApS

  8.3.14. Lattice HQ

________________________________________

CHAPTER 9. RESEARCH PROCESS

9.1. Research Process

  9.1.1. Data Mining

  9.1.2. Analysis

  9.1.3. Market Estimation

  9.1.4. Validation

  9.1.5. Publishing

9.2. Research Attributes

________________________________________

+357 96 030922
info@marketpublishers.com

Global Employee Experience Management Market Size Study, by Component (Software, Services), Deployment, Enterp...

https://marketpublishers.com/report/it_services/global-employee-experience-management-market-size-study-by-component-software-services-deployment-enterprise-size-end-use-n-regional-forecasts.html


List Of Tables

LIST OF TABLES

TABLE 1. Global Employee Experience Management market, report scope

TABLE 2. Global Employee Experience Management market estimates & forecasts by

Region 2022–2032 (USD Million/Billion)

TABLE 3. Global Employee Experience Management market estimates & forecasts by

Component & Deployment 2022–2032 (USD Million/Billion)

TABLE 4. Global Employee Experience Management market estimates & forecasts by

Enterprise Size & End Use 2022–2032 (USD Million/Billion)

TABLE 5. Global Employee Experience Management market by segment, estimates &

forecasts, 2022–2032 (USD Million/Billion)

TABLE 6. Global Employee Experience Management market by region, estimates &

forecasts, 2022–2032 (USD Million/Billion)

TABLE 7. U.S. Employee Experience Management market estimates & forecasts,

2022–2032 (USD Million/Billion)

TABLE 8. Canada Employee Experience Management market estimates & forecasts,

2022–2032 (USD Million/Billion)

TABLE 9. U.K. Employee Experience Management market estimates & forecasts,

2022–2032 (USD Million/Billion)

TABLE 10. Germany Employee Experience Management market estimates & forecasts,

2022–2032 (USD Million/Billion)

TABLE 11. France Employee Experience Management market estimates & forecasts,

2022–2032 (USD Million/Billion)

TABLE 12. Spain Employee Experience Management market estimates & forecasts,

2022–2032 (USD Million/Billion)

TABLE 13. Italy Employee Experience Management market estimates & forecasts,

2022–2032 (USD Million/Billion)

TABLE 14. Rest of Europe Employee Experience Management market estimates &

forecasts, 2022–2032 (USD Million/Billion)

TABLE 15. China Employee Experience Management market estimates & forecasts,

2022–2032 (USD Million/Billion)

TABLE 16. India Employee Experience Management market estimates & forecasts,

2022–2032 (USD Million/Billion)

TABLE 17. Japan Employee Experience Management market estimates & forecasts,

2022–2032 (USD Million/Billion)

TABLE 18. Australia Employee Experience Management market estimates & forecasts,

2022–2032 (USD Million/Billion)

+357 96 030922
info@marketpublishers.com

Global Employee Experience Management Market Size Study, by Component (Software, Services), Deployment, Enterp...

https://marketpublishers.com/report/it_services/global-employee-experience-management-market-size-study-by-component-software-services-deployment-enterprise-size-end-use-n-regional-forecasts.html


TABLE 19. South Korea Employee Experience Management market estimates &

forecasts, 2022–2032 (USD Million/Billion)

TABLE 20. Rest of Asia Pacific Employee Experience Management market estimates &

forecasts, 2022–2032 (USD Million/Billion)

…

(This list is not complete; final report contains more than 100 tables. The list may be

updated in the final deliverable.)

+357 96 030922
info@marketpublishers.com

Global Employee Experience Management Market Size Study, by Component (Software, Services), Deployment, Enterp...

https://marketpublishers.com/report/it_services/global-employee-experience-management-market-size-study-by-component-software-services-deployment-enterprise-size-end-use-n-regional-forecasts.html


List Of Figures

LIST OF FIGURES

FIG 1. Global Employee Experience Management market, research methodology

FIG 2. Global Employee Experience Management market, market estimation techniques

FIG 3. Global market size estimates & forecast methods

FIG 4. Global Employee Experience Management market, key trends 2023

FIG 5. Global Employee Experience Management market, growth prospects 2022–2032

FIG 6. Global Employee Experience Management market, porter’s 5 force model

FIG 7. Global Employee Experience Management market, PESTEL analysis

FIG 8. Global Employee Experience Management market, value chain analysis

FIG 9. Global Employee Experience Management market by segment, 2022 & 2032

(USD Million/Billion)

FIG 10. Global Employee Experience Management market by region, 2022 & 2032

(USD Million/Billion)

FIG 11. North America Employee Experience Management market 2022 & 2032 (USD

Million/Billion)

FIG 12. Europe Employee Experience Management market 2022 & 2032 (USD

Million/Billion)

FIG 13. Asia Pacific Employee Experience Management market 2022 & 2032 (USD

Million/Billion)

FIG 14. Latin America Employee Experience Management market 2022 & 2032 (USD

Million/Billion)

FIG 15. Middle East & Africa Employee Experience Management market 2022 & 2032

(USD Million/Billion)

FIG 16. Global Employee Experience Management market, company market share

analysis (2023)

…

(This list is not complete; final report contains more than 50 figures. The list may be

updated in the final deliverable.)

+357 96 030922
info@marketpublishers.com

Global Employee Experience Management Market Size Study, by Component (Software, Services), Deployment, Enterp...

https://marketpublishers.com/report/it_services/global-employee-experience-management-market-size-study-by-component-software-services-deployment-enterprise-size-end-use-n-regional-forecasts.html


I would like to order

Product name: Global Employee Experience Management Market Size Study, by Component (Software,

Services), Deployment, Enterprise Size, End-Use, and Regional Forecasts 2022-2032

Product link: https://marketpublishers.com/r/G91AF3F2E944EN.html

Price: US$ 3,218.00 (Single User License / Electronic Delivery)

If you want to order Corporate License or Hard Copy, please, contact our Customer

Service:

info@marketpublishers.com

Payment

To pay by Credit Card (Visa, MasterCard, American Express, PayPal), please, click

button on product page https://marketpublishers.com/r/G91AF3F2E944EN.html

Powered by TCPDF (www.tcpdf.org)

+357 96 030922
info@marketpublishers.com

Global Employee Experience Management Market Size Study, by Component (Software, Services), Deployment, Enterp...

https://marketpublishers.com/report/it_services/global-employee-experience-management-market-size-study-by-component-software-services-deployment-enterprise-size-end-use-n-regional-forecasts.html
mailto:info@marketpublishers.com
https://marketpublishers.com/report/it_services/global-employee-experience-management-market-size-study-by-component-software-services-deployment-enterprise-size-end-use-n-regional-forecasts.html
http://www.tcpdf.org
https://marketpublishers.com/report/it_services/global-employee-experience-management-market-size-study-by-component-software-services-deployment-enterprise-size-end-use-n-regional-forecasts.html

